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QliqSOFT Administrator Permissions

Primary Permissions
● Group Owner: Complete Access to Administrator Portal. The Group Owner can add and remove additional administrators and manage the administrative rights. 
● Point of Contact: Users will receive communication, such as an Invitation to download the QliqCHAT app and other emails related to Qliq Service, from the Admin who has this option turned on 
● IT/Server: System will send alerts such as email delivery failures, software updates, server errors, and others. The IT Admin may need to act on these alerts. 
Secondary permissions 
These permissions can be assigned individually, even if a user is not a Group Owner, Point of Contact, or IT/Server. (Group Owners automatically get all permissions.) 
● User Management Access: Access to the “group settings” module that includes users, adding/removing them, subgroups, lock/unlock devices, etc. (users can be added by Active Directory) 
● Reports Access(Reports Module): Gives access to reporting tools for tracking activity and auditing within your organization (visit path, visit tracking, form submissions, QliqCHAT message activity, etc.) 
● Visit Path Oversight: Allows the admin to monitor and manage the Visit Path feature 
● Form Submission Access: Access to all submitted forms 
● Form Design Access: Allows admins to create and edit digital forms 
● Care Campaign Access: Gives access to the Care Campaign module to send engagement messages to patients 
● Campaign Appointment: Allows admins to manage the appointment section inside the Care Campaign module 
● Sign Templates Access: Allows creation and management of signature templates 
● Sign Submission Access: Gives access to all completed/submitted signatures module 
Modules highlighted in light blue = QliqCHAT 
Modules highlighted in green = Quincy 
Modules highlighted in yellow = both 
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