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Quincy

Version 25.4.2

Video Visits / Quincy Chat
What's New

e Text-to-Text Real-Time Translation: Introduced real-time text-to-text translation in both Agent
Chat and Patient Chat. Each participant can view their own message as well as the translated
version received by the other party. By default, messages appear in English, but users can
switch between the original text and the translated view at any time for full clarity and
transparency. This is a subscribed feature that QliqSOFT must enable. A complimentary



three-month trial is available to existing QuincyCHAT secure patient texting customers. To start
your trial or for more information, contact Bobbi.weber@gligsoft.com

Improvements

e Redesigned +CHAT, drawer: The +CHAT drawer now provides a more intuitive, convenient,
and user-friendly UX/UI, making navigation and task completion smoother. There is new
workflow indicator across the top and additional patient data is displayed once the patient is
selected. The email channel is now below the SMS channel.

@ ® 5
Choose Patient Create Conversation
Patient Information Message language
Full Name: Alexandra Lucky [ English ~
MRN: 156461-02

Gender: Female
Date of Birth: 01/01/2001

Choose Communication Channels

sms 223 <o -

+17203609566 /# [

* SMS Message

Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.

N3/ 250

No PHI here - this will be sent over SMS

Email G >

= bobbi.weber@gligsoft.com £ [
Subject: Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.
Message: Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.

e Scored Forms Support in QuincyCHAT: Added a new “Scored Forms” tab to the Quick Form
picker, making it easier to locate and select forms with scoring.

Pick a Quick Form

Forms Scored Forms

Forms Form preview: Home Health Post Visit Satisfaction Survey

(2 ﬁ\
Home Health Patient Satisfaction Survey - STARS ‘ Home Health Post Visit Satisfaction Survey

Home Health Post Visit Satisfaction Survey

e Highlighted Search Results: Added visual highlights for search matches in the chat list. When
searching by phone number or email, matching values now appear directly in the conversation
list. When searching by name, the matching portion of the name is highlighted, making it easier
to locate the desired conversation quickly.
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Quick Forms Completion Indicator in Patient Chat & Virtual Conversations: Added a green

°
check mark to completed Quick Forms within both Patient Chat and Virtual Conversations,
making it easy to identify fully submitted forms.
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e Date Timestamps: Invitation and first-message events now display their correct date

timestamps, ensuring a complete and accurate conversation timeline.



I
O

9
- 5
2 Carol Lucky 02:20PM o
= a Bob Webb closed the conversation

2 Bob Webb
[
_ Alexandra Lucky 3 Dec
~ ‘ Bob Webb closed the conversation
= & Bob Webb
74

Anton TaC 3 Dec
L) g Who would you like to talk with?

| ® RAhhi tactinn a raraneal

Bug Fixes

Video Calls — Screen Share Display Improved: The video feed now remains visible when a

]

Invitation SMS -

From: +19729450824

To: +17203609566

Bob Webb, de la clinique Adam's Clinic4, souhaite entamer une conversation sécurisée avec vous. Veuillez cliquer sur le lien pour
accepter. https://ztest.qligsoft.com/s/yOv78VERt

Invitation Email 01:48 PM
From: gligSOFT support <support@gligsoft.com>

To: bobbi.weber@gligsoft.com

Subject: Bob Webb, de la clinique Adam's Clinic4, souhaite entamer une conversation sécurisée avec vous. Veuillez cliquer sur le lien ¢
accepter.

Bob Webb, de la clinique Adam's Clinic4, souhaite entamer une conversation sécurisée avec vous. Veuillez cliquer sur le lien pour
accepter. https://ztest.qaliasoft.com/s/AImJqU9X0

third party shares their screen during a virtual conversation on mobile.

Chatbots

Bug Fixes

Chat Bots — New Categories Now Flow Correctly in Scored Forms: Newly added categories

in scored forms now appear as expected within chatbot workflows.

Chat Widgets
What's New

Opt-In Plus: Introduced a new Opt-In Plus capability that allows admins to generate branded
PDF flyers and HTML/CSS snippets directly from the chat widget for patient communication.
These flyers include QR codes, phone numbers, and a guided step-by-step flow for patients to

save contacts and confirm via SMS.

The capability is configured on this new Opt-in page:



# Agents
@ Conversation Rules
i FAGSs
© Customization
< Install

I B Optin Plus

@ Settings

FEECEBD« OO DR &

Flyer Configurator Flyer Preview

Group Information

* Head Adam's Clinic4
‘Stay connected with us 22/50 ]

* Group Neme
Adam's Clinic4 /30 |

Mobile Number

Stay connected with us
Secure messaging for your care

+16020622784 ~

Patient Journey Steps

Step 1 Text

Step 3 Text Please save this number o
) Macts 50 you donit
Follow th fink we send to save our contact
4a/m0
Quick Info
Mein Phone
(909) 8504775 /30 |
J @ 5can the GR code to get started
Website @ Type OK and send to confirm you want messages
g nestioom 50 © Follow the Ink we send to save our contact
Contact Card Guick Info
« Fist Name Text: +16029622784
o N Call (909) 850-4775
/30
e J Website: hitpi//testik.com
Last Name

o0 pownLoap FLYER POF  [RSSIETVIFRSSS

* Organization

Preferred Hospice /30

Virtual Contact URL:

Once the patient scans the QR code, a new system message sequence enables
chat-widget—based opt-ins triggered by QR flyers, including a specialized message node that
delivers a contact url that the user can click on to add the contact information to their contacts.

9:28 o

+1(602) 962-2784

Text Message - SMS
Today 9:28 AM

Please save this number to
your contacts so you don't
miss any updates.

Tap here to save it quickly:

4PKzbPQFv

Reply STOP to unsubscribe

There is also a new Opt-in report to see what recipients have accepted.



4 Patient Engagement ~
@ © Outreach
= B Form Submissions
@ & Quick Replies Report
@ ¢ Bot Responses
[-z ~ Trending
@ @ SMS Opted-Out Recipients
F‘ & Email Unsubscribed Recipients
v & Al Agents
:D I 0 Optin Plus
| ™ QuincyCHAT ~
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C1 Video Visits Activity
[& Screen Sharing Sessions
o 0 Audio Calls

% Real-Time Translations

Improvements

Opt-In Methods

M Fiyer Optins NN RequestSMS Opt-ins

Total Opt-ins 1 URL Opened Opt-ins 1
Created At Patient Phone Number Opt-in Method Chat Widget Name
2025-12-17, 09:28 AM +17203609566 Flyer Optin Test

URL Opened

Yes

e Landing Page Image Options: The landing page now supports uploading images in multiple
square sizes, giving users more flexibility to choose visuals that best fit their layout and design

needs.

Quick Sign

Improvements

e Refactored +SIGN, drawer: We redesigned the drawer to provide a more intuitive, convenient,
and user-friendly UX/Ul, making navigation and task completion smoother across the feature.

Quick Forms

What's New

©) ®

Choose Patient Create Conversation

Patient Information

Full Name: Alexandra Lucky
MRN: 156461-02

Gender: Female

Date of Birth: 01/01/2001

=23

Choose Communication Channels

Message language

[ Engiish o

sws

+17203609566 ~ (i

* SMS Message

Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.

No PHI here - this will be sent over SMS

13 /250

Email {223
= bobbi.weber@gligsoft.com £ i

Subject: Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.
Message: Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept

<o >

e HbA1c Field: Introduced a new HbA1c field type that accepts a single numeric value..
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fum] EXISTING SUBFORM | Map to Model Collect Data
. Active Forms ~
=] | = Text
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Persona 1 - copy - copy
4
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| E} STTEP FORM SHORT : : Type | [ Henie 1
D
® Anton Enabled Enabled If
i
Al
=) Required
D
(C] Home Health Patient S. Custom HbATc Thresholds
& Markdown Test
fwewt Save as key
fsdfs
@ Templates v
Draviaw: . ®
= = = g q 234PM
& B8 Q serch L fC.GWwHauas S0 aeBd At Nl QO® y &

Review Sites — Yelp Added: Added Yelp as a new review site option, giving organizations
more flexibility in directing users to the platforms where they want to collect feedback. To
change the review site go to Quick Forms/Scored Forms/Review Sites and select the preferred
review site.

Edit Review Site X

* Site Name

[ Hilton New York ]

* Platform

[ g

Review URL (D

| [ https://www.yelp.com/biz/hilton-hotels-and-resorts-new-york ]|

Service Delivery Location ID (Optional)

[ J

* State
[ New York ~ ]
* City
[ New York v ]

Improvements

Refactored +FORM, drawer: We redesigned the drawer to provide a more intuitive,
convenient, and user-friendly UX/Ul, making navigation and task completion smoother across
the feature.



© ®

Choose Patient Create Conversation

Patient Information Message language

Full Name: Alexandra Lucky English v
MRN: 156461-02 EDIT

Gender: Female
Date of Birth: 01/01/2001

Choose Communication Channels

svs (20 @ -

+17203609566 ~ i

* SMS Message

Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.

13 /250
No PHI here - this will be sent over SMS

Email §Z7] m N

x bobbi.weber@gligsoft.com »~ @
Subject: Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.
Message: Bob Webb from Adam's Clinic4 would like to start a secure conversation with you. Please click the link to accept.

e Scored Forms Support in +Form: Added a new “Scored Forms” tab to the +Form drawer in
QuincyCHAT, making it easier for QuincyCHAT users to locate and select forms with scoring.

Pick a Quick Form

Forms Scored Forms

Forms Form preview: Home Health Post Visit Satisfaction Survey

(o !

Home Health Patient Satisfaction Survey - STARS ° Home Health Post Visit Satisfaction Survey

Home Health Post Visit Satisfaction Survey

e Custom Boolean Options: Users can now customize boolean response options in Quick
Forms, allowing them to replace the default “Yes” and “No” with labels that better fit their
workflow and clinical context. To customize it select the Boolean data type, add the field name
and then add the custom labels that correspond to True or False.



Map L0 Moue Lolect vad

Fields
Did the pharmacist discuss how to take the bowel prep with

EXISTING SUBFORM 7
you?
I = Did the pharmacist...

Configuration

Type [ Boolean

Enabled Enabled If

Checked Checked if

Hint
True Label [ The pharmacist discussed bowel prep with me
False Label [ The pharmacist did not discuss bowel prep with me
Save as key

DISCARD

e Scored Form Submissions — Export to CSV: Added the ability to export scored form
submissions to CSV, making it easier to analyze results, share data, and integrate with external
reporting tools. To access this, select Quick Forms, Scored Forms, select the form data that you
want to export, and select export to CSV. When the file is ready, the red bell notification will
appear and the pop up box with the password and link to download the file will appear.

qlig
p@ Home Health Post Visit Satisfaction Survey FORMS SUBMISSIONS SCORED FORMS EXPORT TO CSV
2

[ I I J [ J

@ Last 24 hours 7 days 30 days 3 months Vv, Al [ to ] &
=
. Average Score 82 Total Submissions 6 Median Score 7 Reviewed 1 Canceled 0 {@}
©
3 . Survey Forms Chart

| e
o

I Moderately Happy: 4

-
= B Very Happy: 1
. Proceeded: 1
¢ B Classification Unhappy: O
mm Classification 4: O Password protected Zipped CSV file x
%E’ for Scored Form Submissions is
~ |ready!
‘ Opened 0 ‘ ‘ Submitted 5 ‘ ‘ Completed 1 ‘ ‘ Up |t took 0.434629486 seconds to generate
| thisfie.
’ Click h download the zp fil
B ‘ Upload Failed 0 ‘ ‘ Abandoned 0 ‘ ‘ Webhook 0 ‘ ‘ gf | ik here to download the zip fle
| Your password is RizOg9)

e Step-by-Step Form Ul Refactor: Refactored the step-by-step form experience with a modern,
more engaging layout. The updated design features bold, easy-to-read questions, large
interactive answer options styled as link-style buttons, and stronger visual contrast.

e Quick Form Builder — Conditional Logic for Drop-Down Fields: Drop-down (select) fields
can now be used as conditions in the Conditional Logic builder.



Bug Fixes

e Status Filter Selection Corrected: The status filter now correctly recognizes each option
individually, allowing users to select and apply multiple filter options.

e Usage & Limits — Plus Quick Forms Chart Updating Correctly: The Usage & Limits chart
now updates as expected for Plus Quick Forms.

Care Campaigns

What's New

e Voice Calls for Non-Textable Numbers in Auto Campaigns: Auto Campaigns now support
fallback voice communication for recipients with non-textable numbers, such as landlines for
Information and Confirmation message types and Nudges. If a user's phone is a landline,
they will receive a phone call instead.

e One-Time Campaigns — Review Sites Added: QligSOFT now allows teams to include online
review requests as part of their outbound messaging workflow for One-Time Campaigns. This
requires a Care Sequence that is configured to support online reviews. A new field has been
added to the Compose and send page to allow administrators to select the review site before
sending the One-Time Campaign.

One time campaign X

Compose and Send

iget R You cannot send a campaign to a Chat Widget unless the widget has its own SMS Number
Chat Wid Patient Satisfaction - Preferred Health v

https://ztest.qgligsoft.com/s/sjgzihweO

Message Type [ Message Sequence hd ]

[ Home Health Patient Satisfaction Post-visit Survey v ‘ [ v ]

Please select an option

Schedule Now

2025-12-05 08:42 v

( cance | [ BACK m

Improvements

e Message Sequence Editor — Inline Delay Controls: Delay values between message nodes
can now be viewed and edited directly in the sequence editor. A new inline editor and visual
indicator in message nodes, making it easier to understand and adjust timing without opening
each node’s configuration panel.

When a delay is added between nodes, there is a new time delay indicator in the node with the
delay time indicated below the node.



Home Health Patient Satisfaction Post-visit Survey

4

Start

Information Message

Hello, N
n {{patient firstName}}... Q@ /l

I Wait 1 Minutes I

Delivered

®

Quick Form Message

Clicking on the arrow to the right of the time indicator opens a dialog box where the delay can
be edited.

{ Back Home Health Patient Satisfaction Post-visit Survey

@

Start

Information Message

Hello, 6;(:
{{patient.firstName}}...
* Delay Type
[ ‘Wait For v
from now before sending message
* Value
1
* Time Type
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B (oo | o 1
h 10 us. Please take 5 mindtes., | et fiing
!
!

FAQs
User Profile

User Management

What's New

e Quincy — Active Directory Support — QligCHAT now supports OIDC (OAuth2). Configuration
options in Group Settings — Security Settings have been updated. This feature may require
assistance from QligSOFT to set up. For more information, please contact support.



Improvements

e SAML/SSO Configuration Updated: The SAML/SSO configuration page in Group Settings —
Security Settings now includes all required and up-to-date information, giving administrators
clearer guidance for setting up secure authentication.

o « .
2 Adam's Clinic4 @ ) ;
= Manage Group R QliqID: 996197504 ANNOUNCEMENT THE LEARNING CENTER
o Quincy Reciplent Type: (_Patient
# Users 275 Hospital Lane Suite#314. San Bernadino. CA 92408 US - 909)850-4774 £
= 2 Roles
. v Password Settings MobileApp Login Settings DesktopApp Login Settings ‘WebApp Login Settings QIiqCHAT App Se
© & subgroups —
g
@ of External Groups Password Settings
) 57 Quick Messages
] Cy Devices Characters 8
Security Settings
B | O 4 IS Uppercase Letters 2
& Personal Invitations
® Numbers 2 |2 ®
#% Admins
& ® Ai Summarization Special Characters o
D
€ # Branding & Customization Enforce password .
strength -
8 © Labels Management
ire password 30 : @
« OnCall Call Routing Expre after -
Do not allow reuse of last 3
Manage Features ~
B3
@ =onm ["sove |
. »
SAML settings OpenlD Connect Settings
*Name *Name
123123 | {
* IDP metadata XML URL “App ID (Client ID)

https://adifs jKitest.com/FederationMetadata/2007- ‘
06/FederationMetadataxmi

Tenant ID
This information may be needed for your app integration * Discovery URL
Link to QligSOFT
metadata: https:/ztest.qliqsoft.com/auth/sami/metadata
Single Sign On URL: https://ztest.ligsoft.com/auth/saml/acs
Recipient URL: https:/ztest.gligsoft.com/auth/sami/acs
Destination URL: https://ztest.ligsoft.com/auth/saml/acs
Audience Restriction: https:/ztest.aligsoft.com/auth/saml/metadata Client Secret
Mark as default ———— {
m authentication RELOAD METADATA |
method e
Issuer ization Server)

l

Sign In Redirect URI: gligsoft:/dliqchat/oauth/redirect
Sign Out Redirect URI: gligsoft://glicchat/oauth/signout

OIDC Configuration Updated: The OIDC configuration page in Group Settings — Security
Settings now includes all required and up-to-date information, giving administrators guidance on
setting up SSO for QliqCHAT.
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©

Adam's Clinic4 @
Qiiq ID: (996197504
Quincy Recipient Type: ( Patient

275 Hospital Lane Suiteff314. San Bernadino. CA 92408 US « 909)850-4774

Password Settings  MobileApp Login Settings.

Password Settings

Characters 8 -

Uppercase Letters = e}
Numbers 2

Special Characters o

Enforce password

DesktopApp Login Settings

ANNOUNCEMENT | | THE LEARNING CENTER

WebApp Login Settings  QIGCHAT App Se

strength
Expire password after o
Do not alow reuse of ast . = ®
SAML settings OpeniD Connect Settings
“Name “Name
[(mm \ |
*IDP metadiata XML URL + App ID (Client ID)
e e ——— \ ]
06/FederationMetadataxmi
Tenant ID
This information may be needed for your app integration Discovery URL
Link to QigSOFT
metadata: https:/ztest aligsoft.com/auth/sam/metadata
Single Sign On URL: hittps:/ztest aliqsoft.com/auth/Sami/acs
Recipient URL: htips:/ztest cliasoft.com/auth/sami/acs
Destination URL: hitps:/ztest aiasoft
Audience Restrction: hitps:/ztest liasoft.com/auth/sami/metadata Client Secret
Mark as default — [ ‘
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method e
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e User Management APl — SCIM Updates: We updated the User Management API page to
include accurate, up-to-date information for both SCIMv1 and SCIMv2 configuration, ensuring
administrators have the latest guidance for automated user provisioning and deprovisioning.

Manage Group ~
& Users
2, Roles

% Subgroups

o
%o

ig External Groups
E? Quick Messages

3 Devices

©

Security Settings
B4 Personal Invitations
& Admins

@ Ai Summarization

Branding & Customization
% Labels Management

«» OnCall Call Routing

Manage Features ~

@ Quincy Pay

[ QligSTOR

® QligDIRECT

® Cloud API

(21 Third Party Integrations

& EMR Integrations

e i -
Qliq ID:
Quincy Recipient Type: [ Patient

Messaging API WCTP API

User Management AP|

2

Visit Path Webhook

User Mal’]agemeht AP| APIGuide Click to download

SCIM v1.1

Quincy API

ANNOUNCEMENT [

EMR Settings Reports API Qligstor API iframe AP

SCIM V1.1 supports basic automated user and group provisioning for legacy identity systems. It can be used where older SCIM implementations are still in place but does not
include the full set of modern extensions and capabilities.

URL: https://ztest.glicsoft.com/user. management_api

Bearer key: bl
ENERATE KEY

SCIM v2

SCIM v2 is the current standard for automated user lifecycle management and is required for modern identity providers such as Microscft Entra ID (Azure AD), Okta, and
similar platforms. It offers richer schema support, better extensibility, and improved interoperability for large or complex environments.

URL.: https./ztest.gligsoft.com/scim3pty

Bearer key: 4

REGENERATE KEY



QligCHAT
Version 3.1.560

Desktop App
What's New

e OIDC Security Settings configuration — We introduced Single Sign-On (SSO) for QligCHAT,
supporting login through the OIDC standard. SSO allows users to access QligCHAT with the
same credentials they use across their organization, reducing password fatigue and improving
security. OIDC is a modern authentication protocol built on OAuth 2.0, enabling secure,
user-friendly sign-ins and seamless identity management. The configuration page for OIDC
support is under Security Settings for admins.

e File Preview for Attachments: Added a new left/right navigation carousel when viewing
attachments in conversations or from the conversation details panel. Users can now quickly
move through all media and document files within a conversation, making the review experience
faster, smoother, and more intuitive.

To access attachments, open a conversation thread and click on Conversation Attachments.

Weber, Bobbi
< VP Product Marketing ﬁ

bobbi.weberSagmail.com

BW

]

Q S N

Chat Search Start call Video call

I @J Conversation Attachments >I
No Label &) > Add Label
Participants
53 Create Group
BW You
Care Coordinator
sw Weber, Bobbi 5

© VP Product Marketing

Setting: jew less ~
Start New Conversation
Ty Favo oS HT0 )

.

From here, there is a new screen where the user can see a window to select media or other
content, such as PDFs and csv files, contained in the conversation thread. Simply click the
thread and navigate through the file's pages.



£ Conversation Attachments
s b
Media Other

GAD-7_Anxiety-
updated_0.pdf

0 129.61 KE

Quincy Building Scored Form
5. pdf

B 696.16 KB

Mobile App
What's New

Login via OIDC — We introduced Single Sign-On (SSO) for QliqCHAT through the OIDC
standard. SSO allows users to access QligCHAT with the same credentials they use across
their organization, reducing password fatigue and improving security. OIDC is a modern
authentication protocol built on OAuth 2.0, enabling secure, user-friendly sign-ins and seamless
identity management.

File Preview for Attachments: Added a new left/right navigation carousel when viewing
attachments in conversations or from the conversation details panel. Users can now quickly
move through all media and document files within a conversation, making the review experience
faster, smoother, and more intuitive.

To access attachments, open a conversation thread and click on Conversation Attachments.



Weber, Bobbi
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From here, there is a new screen where the user can see a window to select media or other

content, such as PDFs and csv files, contained in the conversation thread. Simply click the
thread and navigate through the file's pages.

< Conversation Attachments
= E
Media Other
GAD-7_Anxiety- 4 days
" updated_0.pdf ago
£ 129.61 KB

Quincy Building Scored Form 4 days
s.pdf o

B 696.16 KB




Improvements

Improved PDF Quality: Enhanced the clarity and resolution of PDFs generated from mobile
camera captures. Scans now appear sharper, with reduced compression artifacts and more
consistent quality between the mobile preview and the final PDF, improving readability across all
platforms.

Limitation

iOS text magnification bubble may persist after email submission (iOS 26.2)

On iOS devices running version 26.2, if a user long-presses inside the email field to activate the
text magnification bubble and then submits the email while the bubble is still visible, the
maghnification bubble may persist after navigation.

The bubble can remain visible on subsequent screens, including the password screen, PIN
creation screen, and even within the main app, until the application is fully closed and reopened.

This behavior does not occur on Android.

The issue is known and will be fixed in the next release.

OnCall Scheduling

Visit Path
What's New

Visit Path Admin — Message Chimes and Unread Badge: Added message chimes to the Visit
Path Admin portal using the same default and personalization settings as QligqCHAT, along with
a visual badge for new unread messages. This makes it easier for admins to notice and respond
to new activity in real time. Visit Path chimes are set separately from QliqCHAT settings.

Chimes can be personalized by clicking on the ellipsis and then adjusting your sound settings.



Settings X

Message Notifications

Normal Messages urgentmda >
Urgent Messages urgentmaa >
ASAP Messages gligchimemaa >

FYI Messages pagermda >
Send Messages send.mda >
Acknowledgements acknowledgem4a >

pl

e Emoji Reactions Added: Introduced emoji reactions for messages in Visit Path, matching the
interaction experience available in QligCHAT. Users can now react to messages with quick,
expressive feedback.

Improvements
Bug Fixes

e Attachment Delivery Improved: Attachments in Multi-Party Chat conversations now send
correctly and no longer appear as blank messages, ensuring smooth and reliable file sharing
within Visit Path.

Fill & Sign
Bug Fixes

Qlig-Assisted Calling

Admin Features
Bug Fixes



Integration & APIs

Reporting
Improvements

e Usage & Limits — Scored Forms: Added Scored Forms and Scored Form Submissions to the
Usage & Limits section, providing clearer visibility into how these features are used across your
organization.

Updated Default Date Range: The default date range for all reports is now set to 7 days.

Bug Fixes

Bug Fixes

QligSTOR
QligDIRECT

App Store Version (up to 4,000 characters)

Login via OIDC

We have expanded Single Sign-On (SSO) for QligCHAT to include the OIDC standard. SSO allows users to
sign in with the same credentials they already use across their organization, reducing password fatigue
and improving security. OIDC is a modern authentication protocol built on OAuth 2.0, providing secure,
user-friendly sign-ins and seamless identity management.

File Preview for Attachments

Added a new left and right navigation carousel when viewing attachments in conversations or from the
conversation details panel. Users can now easily browse through all media and document files shared in a
conversation, making it faster and more intuitive to review multiple attachments.

Improvements



Improved PDF Quality

Enhanced the Snap & Sign PDF generation from mobile camera captures. PDFs now have improved clarity
and resolution, reduced compression artifacts, and more consistent quality between the mobile preview
and the final saved or attached PDF, improving readability across platforms.

Google Play Version (up to 500 characters)

» Expanded Single Sign-On for QliqCHAT to include OIDC, allowing users to securely log in with their
existing organizational credentials.

* Introduced a left/right attachment preview carousel in conversations and conversation details for faster
navigation through shared files.

* Improved PDF quality for mobile camera scans, delivering clearer documents with reduced compression
and more consistent preview-to-PDF results.
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