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Agenda
What’s New

SOC II, Type II certification
Quincy for Patient Reviews

What’s Improved
Quick Forms enhancements
Attribute enhancements
Data quality enhancements
Campaigns enhancements

What We are Working On



3Confidential and Proprietary

What’s New
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Access Trust Center on qliqsoft.com via 
resources menu or Footer 



90% of healthcare consumers in a Software 
Advice survey said online reviews were a part of 
their decision-making process.
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Online Patient Reviews

https://www.softwareadvice.com/resources/how-patients-use-online-reviews/
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Patients receive a Simple 
Check-in Survey
Boost Care Quality by tracking 
patient satisfaction 
Grow Your Reputation by making 
online review completion simple 
Internal teams can Respond 
Quickly to Feedback Trends
to strengthen care quality and 
satisfaction.

Grow Your Online Reputation



HIPAA-Secure Texting

Patients

Physicians

Outbound and Inbound

Video calls or Screen Sharing

Robust Data Capture

Custom Forms

Add data to PDF

Scored Forms

Online Review Integration

Step-by-step Forms*

EHR Integration*

Workflow Automation

Chatbots

Widgets

Campaigns

Escalation to a Human
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Capabilities Used for Patient Reviews

*Optional features used
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Let’s Take A Look



Enterprise clients pay a one-time 
$1000 implementation fee

Workflow and configuration guidance
Complete Initial build – forms, widget, 
campaign automation, Google Review set 
up

Optional purchase for non-Enterprise 
clients
Contact us for more information
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Patient Reviews
Learn More



10Confidential and Proprietary

What’s Improved



 What it Does
 Select the questions that should be scored
 Captures a score for individual answers
 Automatically totals the form score
 Match the total score to a category
 Includes summary and detailed reporting

 Sample Uses
 Scored instruments (e.g., PHQ-9)
 SDoH issue management 
 Satisfaction surveys
 Medication adherence
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What was New in August
Scored Forms

This is a purchased feature for all but Enterprise clients



Proactively manage your response 
based on patient risk 
classifications
What’s new

Chatbot design studio enhancement
Tailor real-time chatbot responses to 
patient answer classifications
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Scored Forms Branching Logic
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Route Workflow by Scored Form 
Classification
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Let’s Take A Look
Scored Form

Chatbot Design Updates
Scored Form Dynamic Report

UI Refresh
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Attribute Enhancements



 Attributes are recipient-specific fields
 Standard & Custom
 Allows you to 

 Personalize messaging (forms, chatbots, campaigns)
 Display relevant recipient information (QuincyCHAT)
 Reduce recipient data entry burden (forms)
 Reduce staff data entry burden (forms)
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Attribute Enhancements
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Capture signatures and data on PDFs 

What’s New
Reduced effort to create templates

Ability to add attributes to a 
QuickSign PDF template

Recipient-specific fields pulled from your EHR 
or a QliqSOFT data load

Automatically populates data 

From an integration

From a data file loaded into Quincy

QuickSign
Reduce Staff Trips & Admin Burden
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Uses Your Organizations
Patient Attributes
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Campaign Enhancements
Attribute Enhancements

Manage Data Quality Personalize the Attributes You See
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Let’s Take A Look
Custom Attributes & QuickSign Attributes
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Campaign Enhancements
New Quick Form Option
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Forms Enhancements
Licensing

Your current license Quick Forms UI 
enhancements

Scored Forms 
Branching  Logic

Quick Sign
Attributes

Enterprise Complimentary Complimentary Complimentary

Chatbots and Quick Forms Complimentary $ $

QuickSign (PDF) $ $ Complimentary

QuincyCHAT Patient Texting $ $ $

QliqCHAT Staff Texting $ $ $
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QliqCHAT Enhancements



Users are now able to draft messages and schedule them 
for future delivery

24Confidential and Proprietary

QliqCHAT 
Drafting and Scheduling Messages

Create and schedule for future delivery Edit a draft or schedule
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Bulk management: archive, unarchive, delete
(Has no impact on message storage in QliqSTOR)
Image annotations

QliqCHAT Enhancements



Quincy 
Supporting standalone scored forms in campaigns enhancement
Voice agent that can converse with a patient, gather information, 
and then take action, 
Real-time language translation while texting in QuincyCHAT
Single sign-on enhancements with Azure Active Directory and 
Okta
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What We Are Working On Now
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Stay in the Loop

Be sure to whitelist
marketing@qliqsoft.com
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Thank You
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