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qligsoFT Agenda

What's New
@ SOC I, Type Il certification
@ Quincy for Patient Reviews

What's Improved

@ Quick Forms enhancements
@ Attribute enhancements

@ Data quality enhancements
@ Campaigns enhancements

What We are Working On
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What's New
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qligsoFT Online Patient Reviews

90% of healthcare consumers in a Software
Advice survey said online reviews were a part of
their decision-making process.
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https://www.softwareadvice.com/resources/how-patients-use-online-reviews/

qligsoFT Grow Your Online Reputation

Patients receive a Simple
Check-in Survey

Boost Care Quality by tracking
patient satisfaction

Grow Your Reputation by making
online review completion simple

Internal teams can Respond
Quickly to Feedback Trends
to strengthen care quality and
satisfaction.
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QliqsoFT Capabilities Used for Patient Reviews

in = &

HIPAA-Secure Texting Robust Data Capture Workflow Automation

Patients Custom Forms Chatbots
Physicians Add data to PDF Widgets
Outbound and Inbound Scored Forms Campaigns
Video calls or Screen Sharing Online Review Integration Escalation to a Human

Step-by-step Forms*
EHR Integration™

*Optional features used
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Let's Take A Look



- Patient Reviews
Q|Iq50FT Learn More

[=]

@ Enterprise clients pay a one-time
$1000 implementation fee E
e Workflow and configuration guidance

e Complete Initial build — forms, widget,
campaign automation, Google Review set

up I:
@ Optional purchase for non-Enterprise E
clients

@ Contact us for more information
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What's Improved
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What was New in August

Q|IQSOFT Scored Forms

@ What it Does

@ Select the questions that should be scored
@ Captures a score for individual answers

@ Automatically totals the form score

@ Match the total score to a category

@ Includes summary and detailed reporting

@ Sample Uses
@ Scored instruments (e.g, PHQ-9)
@ SDoH issue management
@ Satisfaction surveys
@ Medication adherence

This is a purchased feature for all but Enterprise clients
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QligSOFT Scored Forms Branching Logic

@ Proactively manage your response
based on patient risk
classifications ok gl dempbalos

much

@ What's new .

More than half the days

@ Chatbot design studio enhancement ——

@ Tailor real-time chatbot responses to e T
patient answer classifications

© Several days

Patient Health
Questionnaire - 9

< o

More than half the days

Nearly every day

* Poor appetite or overeating
© Never
Several days

More then half the days
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qligsoFT

PHG-9
Ll UUID: S53ecTaTid32d4225bMb49668502ac57

éo
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Route Workfl

Running

Message

We would like you to complete this brief survey,

Message

This helps us understand how you've been feeling—lke if you've been sad, worried, or
having trouble enjoying things you used 1o like.

Message

When you feel down or stressed, it can affect your sleep, energy, and even your ability
o manage other health conditions

Quick form

Please complete this brief survey
PATIENT HEALTH QUESTIONNAIRE - 9

[ PrREVIEW |

Auto open disabled

MILD DEPRESSION
MODERATE DEPRESSION

SEVERE DEPRESSION

MAY NOT MEED DEPRESSIVE TREATMENT

MODERATELY SEVERE DEPRESSION

ow by Scored Form

JSON

Classification
[wereview | [ pownLoap |

TRANSLATION

Settings b4

é Guick form v
Simple ~

Please CDmp'GfQ this brief Sl]r\l’@:'r :_;

Patient Health Questionnaire - 9

Auto open
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Let's Take A Look

Scored Form
Chatbot Design Updates
Scored Form Dynamic Report
Ul Refresh
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qliqSOFT Attribute Enhancements

@ Attributes are recipient-specific fields
@ Standard & Custom

@ Allows you to
@ Personalize messaging (forms, chatbots, campaigns)
@ Display relevant recipient information (QuincyCHAT)
@ Reduce recipient data entry burden (forms)
@ Reduce staff data entry burden (forms)
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. QuickSign
q||q50FT Reduce Staff Trips & Admin Burden

The nform
accoeing

1\ corlained e (s Corn pleled form i CONFIDENTIAL
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Capture signatures and data on PDFs

1000172025
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What's New S o
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Reduced effort to create templates

. of recipant

O Female

Dt

L

B, PROVIDER'S INFORMATION

Ability to add attributes to a e Prorrne] Tataadded | | monons

. pull from
| by the agent 55i standard ||

QuickSign PDF template ' before || and custom |

. HOSPICE BENEFIT INFORMATION sending fields

Tal Perca (90 i) 2 Pariad (20 days)

Recipient-specific fields pulled from your EHR i
or a QligSOFT data load

s 14
Ormsname [aasoaye LT Imo0ame L # 60aae

v bien given lhe eepertunily Lo iscuss e servces. benefls, reguirements

bedicasd servioes exoepl for
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Automatically populates data
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upen erig by a1 . |wil o lorger b eligible fo recmive concusrent bospice care and curative

From an integration

E. SIGNATURES

From a data file loaded into Quincy

e
(Sew reverse side for th Elaction Statement i large print)
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Uses Your Organizations

qliasoFT Patient Attributes

Field Customization

None
Patient

First Name (patient.firstName)

Required

Field Label

Autofill with
Middle Name (patient.middleName)
MRN (patient.mrn)
Mobile Number (patient.mobileNumber)
Email (patient.email)
DOB (patient.dob)
Groups (patient.groups)
Sex At Birth (patient.sex)
Timezone (patient.timezone)
Address (patient.personalAddress)
City (patient.city)
State (patient.state)
Zip (patient.zip)
cohortgroup (patient.cohortgroup)
department (patient.department)
start time (patient. )
Parent first name (patient.parentFirstName)
Patient parent last name (patient.
1 (patient

Confidential and Proprietary Provider (patient.provider)




qligsoFT

Manage Data Quality

Add Patient Attribute b3

Attribute Name must follow the next rules:
« Letters, numbers, and underscores are permitted
« Cannot start with a number

String

Number
Phone Number
Email

Boolean

Date

Confidential and Proprietary

Campaignh Enhancements

Personalize the Attributes You See

ADD A PATIENT [ IMPORT VIA CSV FILE ] [ EXPORT TO CSV

Patients
Patients Invalid Patients
B
Patient
MRN

Name
Alex Test
Andrew Test
Michael Test 25658822A

Mobile Number

Hidden

Hidden

Hidden

Email Address

Hidden

Created By

Maggie Doyle

Bobbi Weber

Bobbi Weber

Al

Patient Name
- MRN

Mobile Number

Email Address
Created At

Created By
Nov 10 2025, 16:38 Created At

Patient group
Nov 06 2025, 15:36

Nov 06 2025, 13:09

TTTAMS

Attribute Enhancements
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Let's Take A Look

Custom Attributes & QuickSign Attributes



- Campaign Enhancements
qthOFT New Quick Form Option

Start

Quick Form Message SAVE

u Information Message Staff satisfaction survey ]

&
: |
n Information Message E Add Delay i
1 1
. g

SMS EMAIL Select v

[ Can you share 5 minutes to give us feedback?

B L) = =
Delivered
Please take 5 minutes to tell us how satisfied you are working at Preferred Home
PR .@ ,,,,,, 5 Health
' SMS
I PO 0 -
: < o
Before
filing = . Email
Naliverad ; B auick Form Message
Information Message b, S Label [ Staff Satisfaction Survey ]
,,,,,,,,,,,,, No data
Bot Message Enable Review Sites @
Confirmation Message ) .
(@) Stalled filing time out in 1 - Days ~
Answer Message (@) Before filing time out in 3 = Days v
Quick Sign Message <> View message preview here

Quick Form Message | +
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Forms Enhancements
Licensing

Your current license Quick Forms Ul Scored Forms Quick Sign
enhancements Branching Logic Attributes

qligsoFT

Enterprise Complimentary Complimentary Complimentary
Chatbots and Quick Forms Complimentary S S
QuickSign (PDF) S S Complimentary
QuincyCHAT Patient Texting S S S
QliqCHAT Staff Texting S S S
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QligCHAT Enhancements
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. QligCHAT
qthOFT Drafting and Scheduling Messages

Users are now able to draft messages and schedule them
for future delivery

o X Adams, Connor =
BW. Starred 4 CA o subpet
] . - B @ oo 50
BW. n Starred (] New Conversation X =
Chat 2 Search H  Mew chat
B g search st ~ Drafts &
" Q Searc =
2 | ., adams, connor
o ) o 7 Contacs ] .
=3 ca) Adams, Connor Zaays No subject
Comats - ~ o | am writing a referral for yo.
- Allison, Abraham Allen, Florence Ahmed, Poppy Agar, Seema Adams, Connor J Files
@ referral for yo. Amontns
n,{ pa) Ahmed, Poppy e
Group name . o
& pa) Ahmed, Poppy Ameontte
Orveal ® No subject Back office team | Q,
L J cols
et Mr. Adan - -
? Calderon, Eimer “
}"’ Subject = =]
ol Subject: Test message
Calderon, Elmer smants 1 ( More i
= = et 1 20 Annual benefit renewal
Subject: Test message L
More. - - - -
H NA' Abbott, Nina 7 manta
) = Schedule for ® No subject Mon 13 Oct 2025
na) Abbott, Nina e jol
* Ne Today 5:00 PM You
D 51, Per your request
! ! Tomorrow 9:00 AM & | am writing a referral for you to see Jane Adam's
. ’ —
a8 @
Custom Time &
a o (2] A Request Acknawedgement
(@ ttisthat time again. Please log into our portal ta sign up for 2026 benefits x
P )(asap ) (UnaewT) a[a]a ) Request Ackr t

Create and schedule for future delivery Edit a draft or schedule

\
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qligsoFT QligCHAT Enhancements

Bulk management: archive, unarchive, delete
(Has no impact on message storage in QligSTOR)

Image annotations
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qligsoFT What We Are Working On Now

Quincy
@ Supporting standalone scored forms in campaigns enhancement

@ Voice agent that can converse with a patient, gather information,
and then take action,

@ Real-time language translation while texting in QuincyCHAT

@ Single sign-on enhancements with Azure Active Directory and
Okta

Confidential and Proprie
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qligsoFT

qliqsoFT

Official Product Update

We are pleased to announce the release of the latest vef}
Quincy Web App and the QligCHAT Desktop and Mobilej}
Included in this release is the ability to gather patient revi
Quick Forms.

Products Impacted by this Releas|

Quincy QligqC!
« Video Visits / Quincy CHAT « Desktop App
« Chatbots * Mobile App
* Chat Widgets
* Quick Sign Admi|

Quick Forms

.

* Reporting

Care Campaigns
User Profile

.

View Release Notes

qligmiN

Highlights, Product Updates, and

UTE

by QliQSOFT

News for October 2025

Quincy for Patient Reviews

The biggest risk to your reputation isn't care quality. It's invisitiblity.
Quincy for Patient Reviews captures every patient, every voice,

ensuring more authentic reviews.

“ Yoghiy recommend

a

- @

“My mom is now able
10 Stay n her home~

I8

Learn More

amazing”

Qu.w oy ducry b

o-

o

s “Love my nursel®
o
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Stay in the Loop

Of0

Be sure to whitelist
marketing@qligsoft.com
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Thank You
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