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The beta Navigation SDK Core software (“Navigation SDK Core”)  is licensed only on the 

following terms: 

For sixty days from the date of first installation, which may be extended by Mapbox in 

writing (including email) at its sole discretion (the “Term”), Mapbox hereby grants the 

enterprise receiving the software above from Mapbox (“Customer”) a limited, 

non-exclusive, revocable, royalty-free, non-transferable, non-sublicensable license to 

access and use, by Customer’s employees and contractors, the software above, and any 

related services or access libraries, and/or any other Mapbox application program 

interfaces or software development kits that Mapbox may make available to Customer for 

use with Navigation SDK Core, together with  any accompanying documentation and 

related map, location or other content from Mapbox (collectively, the “Service”) for the 

sole purpose of evaluating whether to enter into a commercial agreement with Mapbox to 

purchase the Service (the “Permitted Purpose”), subject to Customer’s continued 

compliance with the following terms and conditions in addition to (i) the Mapbox Terms of 

Service (available at https://www.mapbox.com/legal/tos); (ii) the Mapbox Privacy 

Policies available at https://www.mapbox.com/legal/privacy; and (iii) the Product Terms 

(available at https://www.mapbox.com/legal/product-terms) (collectively, these 

“Terms”).   

IF CUSTOMER DOES NOT AGREE TO THESE TERMS, CUSTOMER MAY NOT USE THE 

SERVICE! 

1.​ Beta Product. Customer acknowledges that the Service is an unreleased and 

experimental beta product unsuitable for use in a production environment.  

The Service may include bugs, errors, and unexpected behaviors and may 

otherwise be “feature incomplete” and not available in all areas.  The Service 

is a “Beta Service Offering” as defined in the Mapbox Product Terms. 

https://www.mapbox.com/legal/tos
https://www.mapbox.com/legal/privacy
https://www.mapbox.com/legal/product-terms


2.​ Privacy Terms.  Customer shall only submit personal data of their employees or 

contracted professional drivers (“end users”) to the Service solely for the 

Permitted Purpose. Mapbox processes such personal data for the Permitted 

Purpose as an independent data controller in accordance with its product 

privacy policy, available here: 

https://www.mapbox.com/legal/privacy#product-privacy-policy.  Customer shall 

display Mapbox’s privacy notice (Mapbox product privacy policy) to end users 

and shall not interfere with or disable Mapbox’s collection of required end user 

consent prior to such user’s use of the Service.  

3.​ MapGPT and AI Features.  The Service may include an experimental 

personal-assistant feature powered by artificial intelligence (AI) systems 

(“MapGPT”) that responds conversationally to voice and text inputs Customer 

submits through the Service (“Inputs”), such as questions and requests.  By 

using the Service and providing Inputs, Customer grants Mapbox, our affiliates, 

and our third-party partners, at no cost, a nonexclusive, transferable, 

sublicensable, worldwide, perpetual, irrevocable, royalty-free license to freely 

exploit (i) all Inputs (which may include voice recordings), (ii) associated 

information and data Mapbox collects along with Inputs, and (iii) responses 

Mapbox generates based on (i) and (ii) (“Outputs”).  Inputs and Customer’s use 

of mapGPT and Outputs must comply with these Terms.  Customer may use 

Outputs only in furtherance of the Permitted Purpose.  Customer represents 

and warrants that Customer owns or otherwise controls all the necessary rights 

to provide Mapbox with Inputs as described in these Terms including, without 

limitation, all the rights, consents, and lawful bases necessary to submit Inputs 

through the Service. 

4.​ IP Rights.  As between the parties, and except for the licenses Mapbox grants 

to Customer per these Terms, Mapbox owns all right, title and interest in and to 

https://www.mapbox.com/legal/privacy#product-privacy-policy


the Service.  Customer acknowledges that the Service will send inputs 

(excluding Inputs) and identifiers, diagnostic, usage, location, and other data 

back to Mapbox (“Beta Data”). Customer will not prevent the Service from 

sending Beta Data to Mapbox and will ensure that it has all rights necessary to 

provide the Beta Data to Mapbox for the uses contemplated hereunder. 

Customer acknowledges and agrees that Mapbox may freely exploit all Beta 

Data.  Customer may voluntarily provide Mapbox with feedback with respect to 

Customer’s use of the Service (e.g., feedback related to usability, 

performance, interactivity, bug reports and test results) and other suggestions, 

information or materials relating to the Service (collectively, “Feedback”). 

Customer acknowledges and agrees that Mapbox may freely exploit all 

Feedback. 

5.​ Integrations with Third-Party Products.  The Service may enable Customer to 

integrate Customer’s Applications with third-party products and services, 

including music-streaming platforms.  Customer is solely responsible for 

entering into any agreements necessary to obtain rights to use and integrate 

Customer’s Applications with such third-party products and services.  Mapbox is 

not and will not be a party to such agreements.  If Customer does not have the 

necessary rights to use such third-party products and services, Customer may 

not use them with the Service. 

6.​ Confidentiality. The Service, its associated documentation, any information 

related to the Service that either party generates (such as problem reports, 

analysis and performance information), the fact that Customer has access to 

the Service, and all Beta Data are “Confidential Information” of Mapbox. 



Customer will keep Confidential Information in strict confidence, will only use 

the Confidential Information for the Permitted Purpose, will only provide 

Confidential Information to those of Customer’s and Customer’s affiliates’ 

employees (collectively, “Representatives”) who need such information for the 

Permitted Purpose and who agree to confidentiality terms at least as restrictive 

as those set forth herein.  Customer is responsible for any actions or omissions 

of anyone with whom Customer shares Confidential Information that would be 

a breach of these Terms if done by Customer. Except as permitted by the 

preceding sentence, Customer shall not, without the prior written consent of 

Mapbox, use, disclose or otherwise make available the Confidential Information 

to any third party. Customer acknowledges and agrees that due to the unique 

nature of the Confidential Information, there can be no adequate remedy at 

law for any breach of Customer’s obligations hereunder, that any such breach 

may allow Customer or third parties to unfairly compete with Mapbox resulting 

in irreparable harm to Mapbox, and that therefore, upon any such breach or 

threat thereof, Mapbox shall be entitled to seek injunctions and other 

appropriate equitable relief in addition to whatever remedies it may have at 

law. This clause survives termination or expiration of these Terms. 

7.​ Third-party disclosure. Customer shall not provide access to, sell, lease, 

sublicense, lend, redistribute, transfer, or disclose the Service to a third party 

or otherwise use the Service on behalf of any third party, whether as part of 

Customer’s proof-of-concept, demonstration, presentation or otherwise, 

without Mapbox’s prior written consent (a “ Permitted 3P Disclosure”). If 



there is a Permitted 3P Disclosure, Customer shall consult with, and provide 

Mapbox with the opportunity to participate in, such Permitted 3P Disclosure. 

8.​ Benchmarking. Customer shall not use the Service to test, validate or 

benchmark against any other product, service or dataset without Mapbox’s 

prior written consent (a “Permitted Benchmarking”). If there is a Permitted 

Benchmarking, Customer shall provide Mapbox with a summary of the results, 

which Mapbox may use free-of-charge and without restriction to improve its 

products and services. 

9.​ Miscellaneous. With respect to the subject matter hereof, these Terms (i) are 

intended by the parties as a final, complete and exclusive expression of the 

terms of their agreement; and (ii) supersede all prior agreements and 

understandings (whether oral or written) between the parties as to the subject 

matter described in these Terms. 

 
 


