
The Retail  
Crime Hub

Identify the people driving retail crime. 
Build stronger cases. Save time.

The challenge

Retail crime is increasingly organized, mobile, and repeat-driven — yet the 

intelligence needed to stop it remains fragmented across stores, organizations, 

and jurisdictions. A small number of people drive a disproportionate amount  

of loss and harm, but investigators are forced to piece together evidence 

manually, slowing action and stretching already limited resources.

saved per report

3.5HThe Retail Crime Hub provides 
access to retailer-submitted 
intelligence and digital evidence that 
can be transferred directly into Axon 
Evidence — giving agencies a faster, 
more connected way to address 
organized and repeat retail crime.

The solution: Retail Crime Hub

What agencies can do

Focus on top offenders


Save time


Build stronger cases


Collaborate seamlessly


Identify the 10% of offenders  

who account for 70% of retail loss.  

The Retail Crime Hub surfaces repeat 

patterns and prolific networks so 

agencies can prioritize the cases  

that matter most.


Replace in-person evidence 

collection with secure, one-click 

transfers from retailers into Axon 

Evidence. Investigators save an 

average of 3.5 hours per report, 

freeing officers to focus on  

higher-priority calls.


Structured, packaged incident data 

makes it easy to connect multiple 

events, prove organized retail crime, 

and deliver clear, prosecutor-ready 

evidence.


Securely gather and request 

evidence from 26,000+ US retail 

locations to keep communities safer 

across city, county, and state lines.


70%
of retail crime caused by 
10% of offenders 


Without a clear, connected view 

of repeat activity, harm escalates 

and agencies are left reacting 

instead of prioritizing the people 

causing the most impact.



Rick Smith

Founder & CEO, Axon

To get started, scan the QR code or visit 

or email 

https://auror.co/rch-launch-center#activate-axon-bundle 

support@auror.co

Safer stores. Stronger communities.

Getting started

You already have access to the Retail Crime Hub as part of 

your broader Axon solution.


Next steps:


Request a walkthrough to see the retailers in your 

jurisdiction using Auror


Learn how to onboard and start using the Retail Crime Hub


Start receiving structured retail crime evidence

GET STARTED

“As the latest milestone in our strategic partnership with 
Auror, this new integration delivers immediate operational 
and investigative advantages, while enhancing collaboration 
with retailers to more effectively combat organized retail 
crime and advance community safety.”


Show only items assigned to me

Big Box Colton CA has reported a shoplifting event

e734920 • Assigned to Hayden Law

Threatening behaviour Medical goods

New 5 mins ago

View event

Jumbomart Anaheim CA has reported a drive off event

e344222 • Assigned to William Lee

Weapon involved Threatening behaviour

New 7 mins ago

View event

Big Box Rhode Island FL has reported a robbery event

e1235454 • Assigned to Jinny Lee

Weapon involved Sporting goods

35 mins ago

View event

Big Box Colton CA has reported a shoplifting event

e070505 • Assigned to Hayden Law

Threatening behaviour

57 mins ago

View event

Big Box Clearwater FL has reported a drive-off event

e969050 • Assigned to William Lee

Property damage Non-payment

1 hour ago

View event

Jumbomart Anaheim CA has reported a burglary event

e069445 • Assigned to William Lee

Weapon involved Arrest

2 hours ago

View event
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Date and time

2:35pm, 1 April 2025 
People

2
Vehicles

1
Event value

$600.00

Event summary

Summary of Shoplifting at Superstore Vine City, Atlanta GA. Aisle 10, valued at 

$600.00 occurring on April 1, 2025 at 3:22 PM involving 2 person and 1 vehicles.

Weapon involved Threatening behaviour

Shoplifting e346642 View in Auror

Last seen at Superstore Vine City GA 45 mins ago

Decline Accept and assign 

How it works

Retailers submit structured incident reports  

Evidence can be securely transferred

Investigators view connected incidents, 

Agencies prioritize top offenders,

and digital evidence through Auror.


 into Axon 

Evidence — no in-person collection required.


repeat 

patterns, and supporting evidence in one place


 strengthen 

cases, and close investigations faster..



Who it’s for

O rganized retail crime and repeat offender units


Property crime and investigations teams


Agencies working across jurisdictions


Patrol officers and investigators

https://auror.co/rch-launch-center#activate-axon-bundle

