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Accessible Quality Equitable

Responsive Sustainable
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Service Availability and Accessibility

Bureaucratic Challenges 

Location Challenges 

Technological Challenges 

Lack of Qualified Professionals

Resource Availability Challenges 
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System Navigation

Process Challenges

Financial Challenges

Lack of Cross-Systems Collaboration

Overextended & Undertrained 
Professionals

Lack of Assistance & Guidance



Bridge Forward Conference 2025 9

Quality Services

Lack of Appropriate Services 

Service Experience Challenges

IDD and BH Workforce Challenges

Crisis Professionals Undertrained in IDD 
and BH Needs
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Quality Professionals

IDD and BH Workforce Challenges

Lack of Training Across IDD and BH Fields

Mismatches between IDD and BH 
professionals and the people they support
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Stigma and Unawareness

Poor Symptom Recognition 

Lack of Awareness

Stigma & Discrimination 



Bridges Forward:
Ways to Improve the IDD and BH 
Systems and Cross-System 
Coordination
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Service Availability and Accessibility

Services are 
ACCESSIBLE & 
APPROPRIATE 

to Support 
Needs 

Access Initiatives

Eligibility & Service 
Expansion

Flexible Funding
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OUTREACH & 
EDUCATION 

Ensures People 
Get Services & 

Resources

Resource and Information 
Distribution

More Trained 
Professionals and 
Prescribers

Expand outreach about 
IDD and BH resources 
and services

Evidence-Based 
Improvements

Service Availability and Accessibility
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Service Availability and Accessibility

EVIDENCE-
BASED 

APPROACHES 
to Improve 

Services

Conduct Needs 
Assessments

Make Evidence-
Informed Decisions 
when Expanding 
Eligibility & Services
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SUPPORT 
FOR 

NAVIGATION 
Across the 
IDD and BH 

Systems 

Navigation Support

Coordination and 
Integration

Data and Technology 

Family Outreach

System Navigation
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INCLUSIVE & 
EQUITABLE 

PROCESSES 
Drive Service 

Decisions

Inclusive Innovation

Increase Cultural 
Competency

Increase Feedback 
Mechanisms

Quality Services
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COMMUNITY-
BASED & 
PERSON-

CENTERED 
Services 

Increase Number and 
Capacity of Supports

Increase Holistic and 
Integrated Supports 
Across the Lifespan

Increase Feedback 
Mechanisms

Quality Services
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WORKFORCE 
CAPACITY 

to Meet 
Peoples’ Needs

Increase Pay and 
Support for 
Professionals

Enhanced Training on 
Behavior Plan 
Development and 
Quality Supports

Quality Services
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EVIDENCE-
INFORMED 

Policy, 
Funding, 

Legislative, 
and Systems 

Actions

Collect Data

Policy and Legislative 
Action

Appropriate Funding

Quality Services
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Quality Professionals

BUILD SYSTEMS 
INFRASTRUCTURE 

for Quality 
Professionals

Community-Based 
Specialized Expertise 

Increase Crisis 
Prevention
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Quality Professionals

ENHANCED 
INVESTMENT 
in a Robust, 

Quality 
Workforce

Increase Workforce 
Development and Training 
Opportunities

Enhance Recruitment 
& Retention

Encourage 
Professionalization of 
DSP Role

Increase Coss-System and 
Specialized Training
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Reducing Stigma and Raising Awareness

COMMUNICATION, 
EDUCATION, & 

ADVOCACY 
Between People 

with IDD/BH 
Needs, Families, & 

Systems

Public Education & 
Resources

Opportunities for 
Family Connection 
& Collaboration

Training, Education, & 
Support in Best 
Practices 

Build Leadership and Advocacy 
in People with IDD & BH Needs



Want to Learn More? 

Visit: https://www.ddc.wa.gov/bridge-forward/bridge-
forward-conference
Email: wabridgeforwardconference@gmail.com
For More Information about the Research: Monica Mesa 
Alvarez, NLCDD: mmesa@natleadership.org
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