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Cong dong chia sé nhirng gi?

“T6i khéng biét minh ¢ du diéu kién dé duoc huéng
nhitng gi. Méi lan goi dén mét céng ty, téi déu nghe
thdy "6, chung toi khéng lam diéu dé" nhung roi ho lai
khéng thé cho téi biét ai lam. T6i da qué kiét stre vi phai
chdm séc bén thén va gia dinh, lai con phéi deo khau
trang dé gitr ba céng viéc. T6i khéng con thoi gian ranh
dé tim hiéu thém vé chuyén nay nira.” ,
“Chung t6i dang xin nghi lam dé di Seattle kham cac bac st chuyén
khoa khac nhau ma con trai téi gap khoang hai thang mot lan. Trong
thang Nam nam nay, chung ti da di Segttle sau lan, va that khong may,
chung téi da phai gan nhw dung hét the tin dung dé chi tra chi phi.”



Rao can dich vu

“Chwa mét l1an nao
to1 nhan duworc sw tro
giup phu hop nhuwrng
lai bi day vao tinh
trang khdéng co giai
phap va ho tro thuc
SWw nao.”



Thiéu dich vu phu hop

Nhin chung, cdc nha cung cap djch vu DANH CHO NGUOT KHUYET TAT c6 dap
trng dwoc nhu cau ho tro’ stec khoe tam than va/hoac hanh vi cua ban khéng?

All Other Respondents RubR:LT 15.4% 28.4%

Traditionally Underserved [RkR1Z 16,6% 44.6% 27.3%
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Nhin chung, cdc nha cung cap djch vu SUC KHOE TAM THAN va/hodc HANH VI
co6 dap rng dwoc nhu cau ho tro’ khuyét tat cua ban khéng?

All Other Respondents KJWAZ 17.3% 39.3% 32.7%
Traditionally Underserved 14.8% | 11,9% 41.5% 31.9%
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Kha niing tiép cin dich vu

Sw chénh léch déi véi cdc nhém dén s6 chwa duwoc
phuc vu day du trong lich st




Nhirng g1 chung ta da hoc dwoc

Ban da bao gi® gap phai trwong hop nha cung cap dich vu DANH CHO NGU'O'l KHUYET TAT tir
choi hoac loai ban khéi cac dich vu vi nhu cau ho tro strc khoe tam than va/hoac hanh vi chwa?

All Other Respondents REK:LZ 24.7% 9.9% 55.6%
Traditionally Underserved 15% AR:E 17.3% 45.9%
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Ban da bao gi&’ gap phai trwong hop nha cung cap dich vu SU'C KHOE TAM THAN va/hoéc HANH VI
tr choi hoac loai ban khai cac dich vu vi nhu cau ho tro khuyét tat chwa?

All Other Respondents Rl 24% 15.3% 49.3%
Traditionally Underserved RIOK:EZ 20% 24.5% 44.6%
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Nang luc van hoa

Sw chénh léch d“éi v&i cac nhém dén sé chura
duwoc phuc vu day du trong lich st




Nhirng gi chung ta da hoc dwoc
Ban lo lang nhw thé nao vé viéc minh cé thé bi dwa vao vién dwéng lao do nhu

cau ho tro strc khée tam than va/hodc hanh vi vi khéng cé sw hé tro’ tir cong
dong?

All Other Respondents 24,6% 17.5% 36.8%
Traditionally Underserved 36.9% 19,8% 21.5%
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Chat lwong dich vu
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Sw chénh léch doi v&i cac nhém dan s6 chwa dwoc phuc vu day du trong lich str

“Nhiéu gia dinh khéng cé kha nang, kién thu'c
hodc ky nang van dong dé [diéu hu'dng cac hé
théng nay]. Do la noi ma rét nhiéu ngu’di bj bo
ro’i; do la théch thuc [6n nhét.”

Chon nhirng thir khién viéc truy cap vao cac dich vu hién tai hoac gan day

nhat cua ban tré nén khé khan hon
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Thwe hanh day hira hen

“Léng ghép céc dich vu chdm séc sire
khde hanh vi vao chdm soéc strc khoe
ban dau, bao gbm ca viéc dao tao
nhan vién vé cach lam viéc v&i ‘'nhém
dan sé dic biét”,

“IDiéu] quan trong la phéi dwa quan
diém va tiéng noi cia cac nhém nay
vao qua trinh phét trién dich vu va lap
ké hoach trién khai dé dam bao kha
nédng tiép can va chdm séc co y
nghia.”



Khuyén nghi bao cdo

1. M& réng quyen tiép can DDA va nguon tai tro linh hoat

“Chuing t6i khong thé tiép can cac dich vu... vi ho chi ky hop dc‘“)‘ng v6i DDA. Chung toi tham chi
khéng the tra tién riéng. Do la diéu t6i blrc xuic nhat, chung ta can phai mé cira hé thong.”

2. Pau tw vao nguon tai tro nhat quan va toan dién

“Chuing ta can c6 nhiing chinh sach cung cap dich vu cham séc ma ho can... nam nay qua
nam khac, khéng phai nam nao chung ta ciing c6 tién, nam nao chung ta cling khéng co.”

3. M& réng céac lwa chon ho tro khiing hoang

“Khong cé noi nao & tieu bang Washington ma ban cé thé dwa mét dira tré cé van de vé hanh
vi dén, ngoai trir phong cap clru. B6 khéng phai la giai phap.”

4. Trién khai cac dich vu mé rong va c6 hiéu biét vé chan thwong

“Théat nuc cwdi khi nghf rang mét ngwdi mac chirng DD va cé nhu cau ve strc khde tam than
co thé 'thay doi' trong vong 90 ngay.”
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