Pha v& khoang
cach ky thuat so:
Thay do1 h¢ thong
uu tién cong nghé

Trinh bay boi Kaley Day
Hébi nghj ao WA Bridge Forward
Thang Bay 24, 2025



Moi nguoi déu co
mot cau chuyén
cong nghé...




Cau chuyéen cong nghé
cua chung toi

Thé gioi hang ngay cla
Carey co6 thé nho, nhung tri
twé’ng tiong va cong dong
cla anh ay rat lon - Céng
nghé ho tro diéu do.




Su ph(f) bién cua cong nghé dang thay
do1 the gio1 xung quanh chung ta va
cach chung ta phai trong tac, ton tai va
phat trién trong thé gi61 do.
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"Tai sao toi lai lam?" - Pé cap dén "Tinh hitu ich"



Thiéu kha nang tiép can cong dong ky thuat so va
cong nghé ngan can kha nang tiép can cudc song
cong dong.




Su troi day va tac dong cla Telehealth

Céac nghién ctru cho thay
viéc st dung dich vu cham
soc strc khée tir xa co thé
lam giam ty & vang mat
trong moi trrong lam sang.
Sw chénh léch van con, dac
biét 1a dbi véi nguoi Ien tudi,
cac cdng dong khéng phai
ngwdi da trang, ndng thon
va thu nhap thap.
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Cong nghé dau tién
Khéng phai Ia mét chuong trinh hodc dich vu duy nhat,
nhuwng la mot khuén khé cho suw thay doéi hé thong.



Thay doi hé thong dau tién vé
cong ngheée

"Khudn kho thay doi hé thdng
trong do cong nghe duwgc xem xet
dau tién trong cudc thao luan vé
cac lwa chon hé tro cé san cho
cac ca nhan va gia dinh th6ng qua
cac phwo’ng phéap tiép can lay con
nguwol lam trung tam dé thuc day
s tham gia co y nghia, hoa nhap
xa hol, quyen tw quyét va chat
lwong cudc séng" (Tanis, 2019)
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M0 hinh thay doi hé thong cong nghé dau tién
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Mot sO sang kién thay doi hé thong dau tién vé

coOng ngheé

 Hé thong cong nghé dau

tién thay déi mé hinh
trudng thanh

* Chinh sach cla tiéu
bang va lién bang

« Uy ban Quéc gia & Dién

dan
« Uy ban toan tiéu bang
Tech First

©2025 Tanis, E.S. All Rights Reserved

aﬁ

Pao tao cho nha cung cap
va nguadi tiéu dung
Chuong trinh "Chuyén gia
giai phap cong nghé"

Thiét ké toan dién va truy
cap nhan thdi’c Ngon nglr
va ndi dung c6 thé truy cap
Luwa chon cong nghé dua
trén con nguoi

Khao sat qudc gia va toan
ti€u bang

Khao sat nhu cau va rao
can cong nghé

Bang cau hoi vé kha nang
phuc hoi, nhanh nhenva
kha nang doc viét cla
cbng nghé (Tech-RAL Q)
Panh gia mirc do san sang
clla nha cung cap



Cong nghé dau tién Hé thong thay doi tiéu chuan

» KU Partner » »
(21 States) »
3
» *a * ’t
3
» * . o
3 * *

» 3
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B4o c4ao nim 2024 ciia Uy ban Tong
thong vé Nguwoi khuyét tat Tri tué

e Thuc day sw doc 1ap va hoa nhdp cdng déng cho téat ca
moi nguoi: HO tro cac ca nhan coé ID théng qua céc
dich vu tai nha va céng dong chat luong cao

e "S&u nguyén tdc duoc coi la then chét dé cing co va
duy tri co' s& ha tang HCBS cla qubc gia...

e ... Céc tiéu bang c6 thé st dung khuén khé Céng
nghé dau tién, coi céng nghé la wu tién trong cudc
thdo luén vé cac Iwa chon hé tro c6 san."

e Linkto the State of the States website

©2025 Tanis, E.S. All Rights Reserved


https://stateofthestates.ku.edu/technology-first-presentation-redirect-page

'Nhirng lan dau tién' — Tich hop céc phong trao

Technology First

Identifies tools for
autonomy and goal

AA

©2025 Tanis, E.S. All Rights Reserved

Person-Centered Practices

The foundation in increasing
a person’s autonomy through
their goals, needs,
preferences and values.

Employment First

Identifies employment
as a priority outcome



Cong nghe 2.0
Khao sat nha cung
cap




Bao cao Giai phap Cong nghé ANCOR 2.0 (N = 283)

1. Théng tin chung vé t6
chuc

2. Rao can cdng nghé

3. Pau tv cong nghé

4. Cac céau hoi lién quan
dén dai dich

5. Thay doi he thong
dau tién vé cong nghé



Céac rao can ngan can su'tién bo cla cac giai phap

cong nghe cho cac canhanco I/DD

Nguon tai chinh Hoan tra dich vu Kién thirc vé cac Pao tao vé cac
(64% in 2024) (63% in 2024) cong nghe hien cong nghe hien
cO va madi noi cO va mai noi

(57% in 2024) (50% in 2024)

©2025 Tanis, E.S. All Rights Reserved
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Pau tu cong nghé trong tuong lai

1. Cong nghé nha théng minh (63%)

2. Cam bién strc khoe ky thuat s6 (53%)

3. Cong nghé deo duoc (50%)

4. May tinh hoac may tinh bang (45%)

5. Thiét bi c6 thé tiép can (40%)

6. Chc nang diéu hanh hoac hé tro tri nhé (37%

/. Dién thoai théng minh (31%)

8. Cong nghé tim dwdong hoac GPS (30%)

9. Xac minh lwot truy cap dién tor (26%)

10. tho/kl)ch hoat bang thong rong hoac internet
o
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Tiét kiém chi phiva hiéu qua

93% : 85%
2020 2024
Cac nha cung cap cho biét ho co thé tiét

ki€ém chi ph1 hoac hi¢u qua cao hon nho
dau tu vao cac giai phap cong nghé



38%b cac nha cung
cap khong biét liéu
ho cd chinh sach
hoac sang kién Cong
nghé Dau tién trén
toan ti€u bang hay

khong

849% cac nha cung
cap dong y rang cac
giai phap cong nghé
I3n hon cd thé ho trg
giai quyét cudc khing
hoang luc lugng lao
dong truc tiép

©2025 Tanis, E.S. All Rights Reserved

4790 cua cac td chirc
bao cdo dau tu vao xay
dung nang luc cho ngudi
quan ly ho sd, nha cung
cap, hgudi cham soéc va
ngudi tiéu dung dé hoc
hoi, duy tri va cap nhat
cac giai phap cong nghé

8 Cac cd quan tai trg

khac nhau da ho trg

dao tao cong nghé
vao nam 2023

Chi 24%0 nha cung

cap da hoan thanh

danh gid nhu cau

cong nghé ngudi
dung

Cac nha cung cap
quan tam nhat dén
viéc lam viéc dé ho trg
ti€u bang cta ho hién
dai héa va hai hoa cac
chinh séch dé ho trg
ti€p can cong
nghé(58%)

(* liéu dau tién cua cong nghé

36% cua cac nha
cung cap yéu cau
xem Xét cac giai
phap cong nghé nhu
mot phan cua ké
hoach dich vu lay
con ngudi lam trung
tam

859%b cua cac nha
cung cap quan tam
dén viéc dugc ho trg
trong viéc Ién y
tudng, soan thao
hodc thuc day dao
tao, chinh sach hoac
sang ki€n lién quan
dén cong nghé




Cac sang kién cong nghé cua tiéu bang

Thiét bi deo cho

strc khoe

Kha nang tiép can strc
khde cé thé deo duoc
Khao sat nhu cau va
rao can cong nghé
Thiét lap muc tiéu strc
khée tw dinh hwéng
Phat trién k§ nang
cébng nghé (Tech RAL-
Q)

Hwéng dan vé thiét bi
deo cd thé tiép can
cho cac chuyén gia 'y
té

©2025 Tanis, E.S. All Rights Reserved

B6 tang toc cong

nghé PA

DPanh gia nha cung cap
trén toan tiéu bang
D3o tao va phat trién
chuyén gia giai phap coéng
nghé

Dao tao cébng nghé MCO
Panh giad mrc dd san
sang cla nha cung cap
Ban chi dao cong nghé
dau tién trén toan tiéu
bang

Hoi nghi thwong dinh cap
nha nuwéc

Do tao quan ly hd so

Thiét ké dé ti€p

can

Biéu twong co thé truy
cap

Trwc quan hoa twdng
thuat

Mang lwéi chuyén gia
va dao tao giai phap
céng nghé quéc gia
Co quan dir liéu

Pao dirc cua Al

Xay dung cac moé hinh
Al toan dién

S dung Al dé thang
tién nghé nghiép
Ki€m tra cac chinh
sach Al cho cac dinh
nghia dich vu

Cong nghé dau
tién cho nguoi

dan Kansas

Khao sat nhu cau va
rao can céng nghé
Nhirng ngwoi nhan
mién trir HCBS

Dao tao cdng nghé
quan ly hé so muc tiéu
Hoi déng toan tiéu
bang

Chuyén gia giai phap
cbng nghé

T6 chire tw van toan
tiéu bang

Trién khai thiét bj AT
Act

Hwdng dan tai tro AT
Hoi cho AT



Technology Solutions
Specialists

Individuals with lived experience
trained in:

* Assistive technologies and
accessibility features

e State resource navigation
» Storytelling and advocacy

* Plain language and accessible
content

* Peer mentorship

The next generation of technology leaders and consultants
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Realistic Expectations Driving Action

People with disabilities should have the opportunities to be Technology
Enthusiasts

People with disabilities deserve to have access to technologies of their
choosing across all domains of living

People with disabilities should be trained to be the next generation of
Technology Solutions Specialists influencing policies and advocacy

People with disabilities should be educated in data agency to have control
of their own digital footprint

People with disabilities should be co-designers of personalized ecosystems

Technology should be used to develop environments and products that
adapt to people with disabilities — not the other way around

©2025 Tanis, E.S. All Rights Reserved



Matt Smith,
Chuyén gia giai phap cong nghé

"Cong nghé da cho phép toi tro thanh mot phan
cua cac cong dong hoac khong gian tru’c tuyén
khac nhau danh riéng cho sé thich cta t6i ma toi
khéng thé hodc sé khéng thé tim thay truec tiép.

Cac chuong trinh tro chuyén nhw Messenger,
Discord, v.v. cho phéep toi két ndi voi bat Ky ai trén
thé gici ngay lap tire va diéu nay cuc ky quan
trong doi voy toi vi toi la mot nguwroi rat hoa dong
nhuwng c6 van dé vé giao thong, Vi vay viéc thue
Sw dén dwgc nhirng nguoi toi muon gdp va nhing
noi téi mudn dén la rat kho khan."
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Thank you!

Su tiép xuc:
Ngay Kaley
kaleyday@ku.edu
Trang mang:

https://stateofthestates.ku.edu



mailto:kaleyday@ku.edu
https://stateofthestates.ku.edu/
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