Letter or email template – for local shops, grocery stores and cafes

To the Manager,

My name is [NAME], and I am a regular here at [Shop/ Grocery store /cafe].

I am [an autistic person/ a person with brain injury] and use the National Assistance Card to communicate my needs when I feel stressed or overwhelmed in public. It helps others understand how to support me, gives me more confidence, and makes everyday tasks, like shopping, easier.

More than 1,500 autistic people and people with brain injury currently use the National Assistance Card, with many cardholders using it when they are out at shops or cafes.

I wanted to let you know about the National Assistance Card and encourage your business to become Card Aware. By displaying the awareness poster and badge, you’ll show that your business recognises the Card and supports people who use it.

You can find more information about how to recognise and respond when someone shows their National Assistance Card, as well as resources to share, at:
www.nationalassistancecard.com.au/information-packs/businesses 

Download the Card Aware badge and poster: https://www.nationalassistancecard.com.au/digital-resource-categories/awareness-badge

Thank you for helping make our community more inclusive and supportive.

Kind regards,
[YOUR NAME]
[OPTIONAL: CONTACT DETAILS]

