Sharing your story online

Sharing your experience with the National Assistance Card helps us spread the word, and helps others in our community recognise and respond to the card when they see it. 

One way we can spread the word is through social media. Let your friends and family know what the card means to you, and help get your voice heard. 

When posting to social media, remember to use
#MyCardMyVoice and #NationalAssistanceCard 

And tag us 
Instagram: @nationalassistancecard
Facebook: @ National Assistance Card
LinkedIn: @ National Assistance Card
Here are some example social media posts to help you share your experience 
You might also want to post a photo, like:
· A selfie of you holding up your National Assistance Card 
· A picture of your card somewhere fun or unexpected
Just remember to cover your personal details (last name and date of birth) in the photo – privacy first!
Sharing your story helps raise awareness, shows how the Card supports you, and encourages others to understand and support people with hidden disabilities.

POST EXAMPLE 1:
My National Assistance Card is my lifeline – and I’m proud to be a cardholder! 

As many of you know, I [have a brain injury / am autistic]. Sometimes I can feel lost, overwhelmed, or stressed when I’m out in public or talking to strangers.

My Card helps me communicate my needs when things get difficult. It includes information about me and what helps when I’m feeling overwhelmed.

Here’s what my card says about me:

💙 I have memory issues and might need extra support
💙 When I’m stressed, I don’t like people touching me
💙 I need people to speak slowly so I can lip-read

Many people have invisible disabilities. You might not always see them, but they’re real. The National Assistance Card helps others understand and respond with kindness.

#NationalAssistanceCard #InvisibleDisability #MyCardMyVoice
@nationalassistancecard

POST EXAMPLE 2:
Just a friendly reminder that I use a National Assistance Card!

My card lets people know I [am autistic/have brain injury] and might need extra support in stressful situations. They can read my information or scan the QR code to learn how to help me.

My Card is My Voice. It helps me feel more confident in everyday social situations and gives me a greater sense of independence, knowing help and understanding will be there if I need it.

If you’re autistic or living with brain injury, you can now apply for your own card.

Learn more at https://www.nationalassistancecard.com.au/ 

#NationalAssistanceCard #MyCardMyVoice #InvisibleDisability 
@nationalassistancecard

POST EXAMPLE 3: 
Fun fact about me:
I carry my National Assistance Card everywhere!

It includes information about me and my needs, and can help in stressful situations that might arise when I’m at the shops, in the hospital, or travelling.

If you ever meet someone who shows you their National Assistance Card, here’s what to do:

✅ Read the card
✅ Ask the cardholder how you can help them
✅ Scan the QR code (if requested) to learn more
✅ Call the nominated contact person (if requested)
✅ Help call emergency services if it’s needed – like calling an ambulance or the police
Support from the community can make a huge difference in helping autistic people and people with brain injury feel safer, more confident, and independent!
Learn more: https://www.nationalassistancecard.com.au/
#NationalAssistanceCard #MyCardMyVoice #InvisibleDisability
@nationalassistancecard

POST EXAMPLE 4: 
Sometimes I have to remind myself that it’s okay to ask for help! 

I just got my National Assistance Card in the mail. It includes information about me and a QR code that people can scan if I struggle to communicate and ever need support in stressful situations, like at the shops, travelling, or visiting the doctor.

As many of you might know, I [have brain injury / am autistic] and people may not be able to tell that straight away.  My Card gives me comfort and confidence. It means I don’t have to keep explaining my story over and over when things feel overwhelming.

#NationalAssistanceCard #MyCardMyVoice
@nationalassistancecard

POST EXAMPLE 5: for LinkedIn
When autistic people or people with brain injury are distressed in public and can’t ask for help, they can show their @National Assistance Card to a kind stranger.
As someone with a hidden disability, I’m so grateful for my National Assistance Card, and I’m thrilled it’s now available to all autistic people and people with brain injury across the country.
The Card can help in all kinds of situations: emergencies, doctor’s appointments, shopping, or travelling. That’s why it’s so important that more businesses and organisations learn to recognise and respond to it when someone needs help.
Here’s why the National Assistance Card is so great:
💙 It’s a personalised card that helps autistic people and people with brain injury communicate their needs.
💙 It can be used in everyday situations – like shopping, accessing services, or emergencies.
💙  You can link a personal message to the QR code on the Card to let others know how to best support you.

Is your organisation aware of the National Assistance Card?
Recognising and responding to the Card helps your team provide support to people who may need it. Whether in a busy store, a service environment, or everyday interactions. Becoming National Assistance Card-aware is an important step toward creating a welcoming and inclusive workplace.

You can learn more about becoming National Assistance Card Aware here: https://www.nationalassistancecard.com.au/national-assistance-card-aware 

#NationalAssistanceCard #MyCardMyVoice #InvisibleDisability #Inclusion #Accessibility

