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FTC Act (15 U.S.C. §45
— Section 5)
The FTC Act empowers the Federal Trade Commission

to prevent unfair or deceptive practices compromising

consumer data security and privacy.

What it is

The Federal Trade Commission Act (FTC Act) is a U.S. regulatory framework that empowers the Federal Trade

Commission to enforce consumer protection laws, including data security and privacy requirements for organizations

handling personal information. Its primary purpose is to prevent unfair or deceptive practices that could compromise

consumer data or privacy.

Enforced by the Federal Trade Commission (FTC), the FTC Act is applicable to most businesses operating in the United

States and serves as a foundational regulation for privacy and cybersecurity enforcement. The Act addresses areas

such as transparency in data handling, implementation of reasonable security controls, breach notification, and the

overall management of privacy risks.
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Why it matters

Support consumer data protection Strengthen safeguards to prevent unauthorized access, misuse, or exposure of personal

data handled by the organization.

Strengthen regulatory compliance posture Align internal policies and procedures with federal consumer protection

requirements to reduce legal and financial enforcement risks.

Enhance accountability and transparency Promote responsible data stewardship and transparent communication regarding

data collection, use, and breach notification practices.

Improve incident detection and response Require organizations to monitor systems and respond promptly to emerging data

security threats and privacy violations.
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How SmartSuite supports FTC Act (Section 5)

Policy Commitments and Controls

Mapping

Link public/privacy commitments to

internal controls and evidence sources.

Risk Assessments and Reasonable

Security

Track security risk assessments,

mitigation actions, and risk acceptance

decisions.

Vendor and Data Sharing Oversight

Manage vendor controls, contracts, and

monitoring for third parties handling data.

Incident Response and
Documentation

Capture timelines, decisions, actions, and

lessons learned for incidents.

Control Testing and Evidence
Discipline

Track testing cycles, monitoring proof,

and corrective actions for control gaps.

Governance Reporting

Provide leadership-ready reporting to

demonstrate accountability and oversight.

Common framework mappings

APEC PF CCPA/CPRA GDPR HIPAA ISO 27701 NIST Privacy Framework v1.0

Official resources

Federal Trade Commission Act

Defines the FTC's authority in consumer protection and data

security enforcement.

ftc.gov/enforcement/statutes/federal-trade-commission-act

FTC Privacy and Data Security Update

Provides an overview of the FTC's privacy and data security work.

ftc.gov/news-events/topics/protecting-consumer-privacy-security

FTC Business Guidance

Outlines compliance resources and best practices for businesses
under the FTC Act.

ftc.gov/business-guidance

FTC Enforcement Policy

Describes the enforcement approach for privacy and data security
regulations.

ftc.gov/news-events/topics/protecting-consumer-privacy-security

Frequently asked questions

What is the FTC Act used for?

The FTC Act is used to protect consumers from unfair or deceptive practices, including those involving data security and privacy. It

empowers the Federal Trade Commission to enforce legal obligations on organizations handling personal information to ensure fair

and transparent business practices.

Is compliance with the FTC Act mandatory for businesses?

Yes, most businesses operating in the United States are required to comply with the FTC Act’s consumer protection and privacy

provisions. While not certifiable, organizations must demonstrate adherence to the Act’s principles to avoid enforcement actions and

penalties.

Who does the FTC Act apply to?

The FTC Act applies broadly to most commercial entities in the United States, with some exceptions (such as certain financial

institutions and non-profits). It is particularly relevant for organizations that collect, use, or store consumer personal information.

What key data security and privacy concepts does the FTC Act require?

The FTC Act requires organizations to implement reasonable security measures, ensure accuracy and fairness in data handling, and

provide transparent privacy disclosures. It also emphasizes risk management, ongoing employee training, and documented security

policies.
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How should businesses implement requirements under the FTC Act?

Organizations should establish comprehensive information security and privacy programs, including risk assessments, written policies

and procedures, employee education, and periodic program reviews. Breach response plans and continuous monitoring are essential

to demonstrate reasonable security practices.

How does the FTC Act relate to other privacy laws and frameworks?

The FTC Act serves as an overarching consumer protection law and often intersects with specific regulations like the Gramm-Leach-

Bliley Act (GLBA), Children’s Online Privacy Protection Act (COPPA), and state-level privacy statutes. Organizations must consider all

relevant laws in developing holistic compliance programs.

What are the ongoing compliance obligations under the FTC Act?

Ongoing obligations include maintaining up-to-date security controls, routinely assessing privacy risks, keeping policies current,

managing incident responses, and monitoring for new regulatory guidance. Organizations are expected to proactively address

emerging threats and adapt practices as industry expectations evolve.

How would SmartSuite support FTC Act compliance?

SmartSuite can help organizations manage FTC Act compliance by centralizing control management, tracking privacy and security

risks, and maintaining evidence collections for audit readiness. Its dynamic risk registers, policy libraries, and automated compliance

tracking workflows streamline ongoing monitoring and remediation, while reporting dashboards provide visibility into compliance

posture and program effectiveness.

License included / downloadable: Yes The FTC Act is a U.S. federal law and is publicly available through official U.S. government publications.

Full framework page and mappings: smartsuite.com/frameworks/ftc-act-federal-trade-commission-act-data-security-and-privacy-

enforcement
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