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What it is

JFSA — Cybersecurity Guidance for Financial Institutions is a regulatory framework that helps financial organizations
strengthen their cybersecurity posture and manage risks associated with information systems. It establishes
expectations for protecting sensitive data, preventing cyber incidents, and ensuring the resilience of critical financial
services.

Published by the Japan Financial Services Agency (JFSA), the guidance applies to banks, insurance companies,
securities firms, and other regulated financial institutions operating in Japan. The framework covers a range of focus
areas including security governance, risk assessment, incident response, operational resilience, and third-party risk
management.

At a glance

PUBLISHER TYPE VERSION

Financial Services Agency (Japan) Guidance Current JFSA Cybersecurity
Guidance

EFFECTIVE DOMAIN FAMILY

2017 Cybersecurity Other

REGION INDUSTRY ADOPTION MODEL

Japan Financial Services Regulatory Compliance

IMPLEMENTATION COMPLEXITY
High

Source: https://www.fsa.go.jp/en/laws_regulations/index.html

Why it matters

¢ Strengthen cybersecurity governance Promote effective oversight, clear accountability, and ongoing improvement of
security measures at both executive and operational levels.

¢ Enhance regulatory alignment Support compliance with Japanese financial regulations while aligning organizational
practices with international standards such as ISO 27001 and NIST.

¢ Improve incident response readiness Enable organizations to quickly detect, report, and recover from cyber incidents,
minimizing potential damage to business operations and reputation.

* Protect sensitive financial data Help safeguard customer and organizational information by establishing robust controls and
risk-based data protection strategies.
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How SmartSuite supports JFSA Cybersecurity Guidance

Governance and Reporting Structure  Risk Assessments and Treatment Monitoring and Incident

Centralize policies, roles, risk decisions, Tracking Management

and recurring management reporting. Run periodic assessments and manage Capture telemetry evidence, incident
mitigations, approvals, and timelines. timelines, and post-incident

improvements.

Resilience Planning and Testing Vendor and Outsourcing Oversight Audit and Supervisory Readiness

Manage recovery plans, exercises, Track provider due diligence, contract Reporting

results, and corrective actions. safeguards, and ongoing monitoring Report posture, gaps, evidence coverage,
evidence. and improvement progress.

Common framework mappings

CIS Controls v8.1 EU DORA ISO 27001:2022 MITRE ATT&CK NIST CSF 2.0 NIST 800-53 Rev.5 SOC 2

SWIFT CSCF

Official resources

JFSA Cybersecurity Guidance Overview JFSA Regulatory Implementation Guide

Describes the cybersecurity guidance framework for financial Provides detailed implementation guidance for financial institutions
institutions by the Japan Financial Services Agency. to comply with JFSA cybersecurity requirements.
fsa.go.jp/en/policy/cybersecurity/index.html fsa.go.jp/common/law/cybersecurity_guideline_en.pdf

Frequently asked questions

What is the JFSA Cybersecurity Guidance for Financial Institutions used for?

The JFSA Cybersecurity Guidance helps financial institutions in Japan identify, assess, and mitigate cybersecurity risks affecting their
information systems and services. It aims to ensure data protection, operational resilience, and effective incident response across the
financial sector, supporting regulatory and supervisory objectives.

Is compliance with the JFSA Cybersecurity Guidance mandatory for financial institutions?

While the guidance itself is not a formal law, Japanese financial institutions regulated by the Japan Financial Services Agency (JFSA)
are expected to follow its recommendations as part of their supervisory requirements. Non-compliance may result in regulatory
scrutiny or corrective action from the JFSA.

What types of organizations does the JFSA Cybersecurity Guidance apply to?

The guidance applies to banks, insurance companies, securities firms, and other regulated financial organizations operating within
Japan's jurisdiction. It is relevant for entities that manage sensitive financial data or provide critical financial services covered by JFSA
oversight.

What are the key concepts and artifacts required by the JFSA Cybersecurity Guidance?

Key concepts include security governance, risk assessment, incident response, third-party risk management, operational resilience,
and continuous monitoring. Essential artifacts include internal cybersecurity controls, risk registers, incident response plans, and
evidence of control implementation.

How do organizations implement the JFSA Cybersecurity Guidance?

Implementation involves establishing a governance structure, conducting risk assessments, mapping controls to the gquidance

requiremgpgy 8)gdrisiAte GuBREsS RLhe MRS Ures IntR, 3y ARE"3ECNS: Regulpn i SRIRAHE .. ”A‘H'HSﬂkreSpor‘fi%ﬁé‘QrGfses and

third-partatiskexssessments are also critical componentseserved.



How does the JFSA Cybersecurity Guidance relate to international standards such as ISO 27001 or NIST?

The JFSA guidance aligns broadly with international standards, including ISO 27001 (ISMS) and the NIST Cybersecurity Framework,
helping institutions adopt global best practices while meeting local regulatory expectations. Its control structure enables mapping and
harmonization with other recognized frameworks.

What are the ongoing requirements to maintain compliance with the JFSA Cybersecurity Guidance?

Financial institutions must conduct periodic risk assessments, monitor cybersecurity controls, test incident response capabilities, and
report compliance status to regulators. Ongoing vendor oversight and regular updates to controls based on emerging threats are also
required for sustained compliance.

How would SmartSuite support JFSA — Cybersecurity Guidance for Financial Institutions?

SmartSuite enables organizations to manage JFSA Cybersecurity Guidance compliance by providing tools for risk tracking, control
management, and centralized evidence collection. The platform supports automated workflows for remediation, audit readiness, and
continuous monitoring, while dashboards and reporting features help demonstrate effective risk management and compliance to both
internal stakeholders and external regulators.

License included / downloadable: Yes JFSA cybersecurity guidance documents are publicly available through the Japan Financial Services
Agency.

Full framework page and mappings: smartsuite.com/frameworks/jfsa-cybersecurity-guidance-for-financial-institutions
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