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Singapore Personal Data

Protection Act 2012
(Amended 2020)

Singapore's Personal Data Protection Act sets rules for
how organizations collect, use, and disclose individuals'
personal data.

What it is

The Singapore Personal Data Protection Act (PDPA) is a comprehensive data protection regulation that sets out rules
governing the collection, use, and disclosure of personal data by organizations in Singapore to ensure the protection of
individual privacy. The PDPA establishes mandatory baseline standards for data protection and provides individuals with
rights over their personal information.

Enacted and enforced by the Personal Data Protection Commission (PDPC), the PDPA applies to all private sector
organizations operating in Singapore, regardless of size or industry. Its focus areas include specific requirements for
consent management, data breach notification, data security, and accountability, aligning with global privacy trends and
supporting local compliance efforts alongside frameworks such as the GDPR.

At a glance

PUBLISHER TYPE VERSION

Attorney-General's Chambers (AGC) Framework PDPA (current consolidated version
with amendments)

EFFECTIVE DOMAIN FAMILY

July 2, 2014 Privacy Global Privacy Regulations

REGION ADOPTION MODEL IMPLEMENTATION COMPLEXITY

Singapore Regulatory Compliance High

Source: https://sso.agc.gov.sg/Act/PDPA2012

Why it matters

¢ Strengthen data protection practices Establish clear and enforceable standards for collecting, using, and disclosing
personal data to reduce the risk of data misuse.

¢ Enhance regulatory alignment Support alignment with global privacy expectations, enabling smoother cross-border
business operations and demonstrating compliance to regulators.

¢ Promote organizational accountability Require organizations to implement policies and training that foster a culture of
responsible data handling and governance.

¢ Increase audit readiness Facilitate documentation and compliance processes, making it easier to demonstrate due
diligence during regulatory reviews and external audits.
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SmartSuite FRAMEWORK / PRIVACY / GLOBAL PRIVACY REGULATIONS

How SmartSuite supports Singapore PDPA

Data Inventory and Purpose Controls  Consent and Notice Governance Access and Correction Workflows

Track personal data categories, Manage notices, consent practices, and Handle requests with deadlines,

purposes, sharing, retention, and policy review cadence with evidence. responses, and auditable records.

safeguards.

Cross-Border Transfer Safeguards Incident Response and Program Status and Evidence

Track transfer safeguards, contracts, and Documentation Coverage Reporting

ongoing oversight evidence. Run incident workflows with timelines, Report program status, open actions, and
decisions, and corrective actions. evidence coverage across teams.

Common framework mappings

CCPA/CPRA GDPR ISO 27001:2022 ISO 27002:2022 ISO 27018 ISO 27701

NIST Privacy Framework v1.0

Official resources

Personal Data Protection Act (PDPA) Advisory Guidelines on Key Concepts in the PDPA

Defines the legal framework for personal data protection in Provides the PDPC's guidance on applications of core PDPA
Singapore by the PDPC. concepts.

sso.agc.gov.sg/Act/PDPA2012 pdpc.gov.sg/-/media/Files/PDPC/PDF-Files/Advisory-Guidelines/AG-on-

Key-Concepts/2020-NEW-Advisory-Guidelines-on-Key-Concepts.pdf

Guide to Developing a Data Protection Management Guide to Handling Access Requests

Programme Explains how organizations should handle personal data access
Outlines steps for organizations to create a PDPA-compliant data requests under PDPA.

protection program. pdpc.gov.sg/organisations/resources/guidance-by-topic/guide-to-
pdpc.gov.sg/organisations/resources/guidance-by-topic/guide-to- handling-access-requests

developing-a-data-protection-management-programme

Frequently asked questions

What is the Singapore PDPA used for?

The Singapore Personal Data Protection Act (PDPA) establishes rules governing the collection, use, and disclosure of personal data by
organizations in Singapore. Its primary purpose is to safeguard individual privacy and regulate data protection practices across all
private sector entities operating within the country.

Is compliance with the PDPA mandatory for companies in Singapore?

Yes, compliance with the PDPA is mandatory for all private sector organizations in Singapore, regardless of size or industry. The Act is
enforced by the Personal Data Protection Commission (PDPC), and non-compliance may result in significant financial penalties and
other regulatory actions.

Who does the PDPA apply to?

The PDPA applies to all private organizations that collect, use, or disclose personal data in Singapore. This includes local businesses,
multinational corporations operating in Singapore, and organizations handling data from individuals in Singapore, with limited
exceptions such as government agencies.

Singapore PDPA - Framework datasheet Updated Sep 26, 2026 - © 2026 SmartSuite Inc. All rights reserved. Page 2 of 3



What are the key obligations under the PDPA?

Key obligations under the PDPA include obtaining valid consent for data processing, providing data breach notifications, ensuring data
accuracy, safeguarding personal data with appropriate security measures, limiting retention periods, and facilitating data subject
rights such as access and correction.

How should organizations implement PDPA requirements?

Organizations should implement PDPA by establishing privacy policies, conducting regular risk assessments, deploying technical and
organizational controls, and maintaining robust procedures for consent management, incident response, and employee training on
data protection obligations.

How does the PDPA compare to frameworks like the GDPR?

While the PDPA shares many principles with the GDPR, such as consent and accountability, it is less prescriptive in areas like cross-
border data transfers and individual rights. Organizations operating across jurisdictions should align their compliance strategies to
meet both PDPA and GDPR requirements where applicable.

What ongoing compliance activities are necessary under the PDPA?

Ongoing PDPA compliance activities include periodic internal audits, continuous staff training, maintaining up-to-date privacy
documentation, monitoring for data breaches, and proactive management of data subject requests to ensure continued adherence to
regulatory requirements.

How would SmartSuite support Singapore PDPA compliance?

SmartSuite facilitates PDPA compliance by providing structured risk tracking, automated control management against PDPA
obligations, centralized evidence collection for audits, incident response workflows to manage data breaches, and comprehensive
reporting dashboards for governance and regulatory readiness.

License included / downloadable: Yes The Personal Data Protection Act is Singapore national legislation and is publicly available through
official government sources.

Full framework page and mappings: smartsuite.com/frameworks/singapore-personal-data-protection-act-pdpa
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