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Protection of Personal

Information Act (POPIA) PO P |A
— Act No. 4 of 2013

POPIA regulates how organizations collect, store, share,
and protect personal information in South Africa.

What it is

The Protection of Personal Information Act (POPIA) is a comprehensive data protection and privacy regulation that helps
organizations in South Africa safeguard personal information, manage cybersecurity risks, and ensure lawful processing
activities. POPIA establishes mandatory principles and requirements for the collection, storage, sharing, and disposal of
personal data to protect individuals' privacy rights.

Enacted and enforced by the Information Regulator of South Africa, POPIA applies to both public and private entities
processing personal information within South Africa. It covers key areas including data protection governance, security
safeguards, risk management, data subject rights, and breach notification, aligning with global privacy frameworks like
the EU's GDPR.

At a glance
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Information Regulator (South Africa) Framework Protection of Personal Information
Act (Act No. 4 of 2013)
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July 1, 2021 Privacy Global Privacy Regulations
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South Africa Regulatory Compliance High

Source: https://inforegulator.org.za/

Why it matters

¢ Strengthen data protection practices Implementing POPIA supports consistent and effective handling of personal
information, reducing risks of unauthorized use or disclosure.

¢ Enhance regulatory alignment Aligns organizational data management processes with national privacy requirements and
global standards, supporting broader compliance initiatives.

¢ Support risk management efforts Enables organizations to proactively identify, assess, and mitigate data-related risks to
minimize reputational and regulatory repercussions.

¢ Increase audit and compliance readiness Facilitates structured documentation and reporting for audits, ensuring
organizations are prepared to demonstrate compliance to authorities.
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How SmartSuite supports POPIA

Processing Inventory and Privacy Notices and Governance Request and Complaint Workflows

Accountability Manage privacy policies, notices, and Track access and correction requests and

Document personal data categories, review cadences with evidence. complaints with deadlines and audit trail.

purposes, sharing, and retention across

systems.

Vendor and Cross-Border Security and Incident Response Reporting and Readiness

Safeguards Alignment Dashboards

Manage vendor contracts and safeguards Track safeguards and incident workflows Report posture, open actions, and

for international processing and transfers. tied to personal data risks. evidence coverage for ongoing
compliance.

Common framework mappings
APEC PF LGPD CCPA/CPRA GDPR ISO 27701 NIST Privacy Framework v1.0 UK DPA 2018

UK GDPR

Official resources

Protection of Personal Information Act (POPIA) POPIA Regulations

Defines the legal framework for data protection and privacy in South Provides detailed regulations to support the implementation of
Africa. POPIA.

inforegulator.org.za/legislation/popia inforegulator.org.za/popia

POPIA Compliance Guide Information Officer Guidance

Outlines guidance for organizations to ensure compliance with Describes the responsibilities of Information Officers under POPIA.
POPIA.

inforegulator.org.za/popia
inforegulator.org.za/guidance-notes

Frequently asked questions

What is POPIA used for?

POPIA is used to regulate how organizations in South Africa collect, process, store, and dispose of personal information. Its primary
purpose is to safeguard individuals' privacy rights and reduce data protection risks by establishing clear legal requirements for
personal data management.

Is POPIA compliance mandatory for organizations?

Yes, POPIA compliance is mandatory for all public and private organizations that process personal information in South Africa. Failure
to comply can result in enforcement actions, penalties, and reputational harm, overseen by the Information Regulator.

Who does POPIA apply to?

POPIA applies to any person or organization, including government bodies and private businesses, that processes personal
information within the borders of South Africa. It covers both local entities and foreign organizations processing data within the
country.

What are the key principles and requirements of POPIA?

POPIA is based on eight conditions for lawful processing: accountability, processing limitation, purpose specification, further
processing limitation, information quality, openness, security safeguards, and data subject participation. Organizations must also
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How do organizations implement POPIA controls?

Organizations implement POPIA by developing privacy policies, mapping data flows, conducting data protection impact assessments,
and applying security controls. Employee training, incident response readiness, and procedures for managing data subject requests
are essential parts of implementation.

How does POPIA compare to global data protection frameworks like GDPR?

POPIA aligns closely with international frameworks such as the EU's GDPR, sharing principles like lawfulness, transparency, and
individuals' rights. However, POPIA has legal requirements and compliance processes tailored to South Africa's legal environment and
includes unique regulatory structures like the Information Regulator.

What are the ongoing compliance requirements under POPIA?

Ongoing requirements include regular risk assessments, maintaining records of processing activities, continuous employee training,
timely breach notification to both the regulator and affected individuals, and regular review of privacy controls. Organizations must
demonstrate accountability through documented evidence and proactive risk management.

How would SmartSuite support POPIA?

SmartSuite helps organizations manage POPIA compliance by centralizing risk tracking, mapping controls to the eight conditions, and
facilitating evidence collection for audits. It enables maintenance of privacy policies, streamlined data subject request and breach
management workflows, and provides executive reporting for effective governance and audit readiness.

License included / downloadable: Yes The Protection of Personal Information Act is South African legislation and is publicly available through
official government sources.

Full framework page and mappings: smartsuite.com/frameworks/south-africa-popia-protection-of-personal-information-act
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