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Decree‑Law No. 45 of
2021)
UAE PDPL is a data protection law that governs lawful

collection, processing, and transfer of personal data in

the UAE.

What it is

The UAE Personal Data Protection Law (PDPL) is a comprehensive data protection regulation that helps organizations

safeguard personal information and ensure lawful handling of personal data within the United Arab Emirates. Its primary

purpose is to establish clear principles for data privacy, define individuals’ rights, and outline organizations’ obligations

regarding data processing.

Published by the UAE Cabinet, the PDPL applies to all organizations—both public and private—that process personal

data in the UAE, as well as entities outside the UAE that process data about individuals residing in the country. The law

covers areas such as data subject rights, legal bases for processing, consent management, cross-border data transfers,

and requirements for data security and breach notification, aligning with international data protection practices like the

EU GDPR.
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Why it matters

Strengthen data handling practices Support the consistent application of privacy principles, ensuring personal data is

processed lawfully and transparently throughout its lifecycle.

Enhance regulatory alignment Enable organizations to meet UAE legal requirements and harmonize with global data

protection standards, reducing the risk of non-compliance penalties.

Increase audit readiness Promote the maintenance of clear documentation and evidence, making it easier to demonstrate

compliance during regulatory reviews or investigations.

Protect individuals' rights Establish processes to respect and fulfill data subject rights, thereby building stakeholder trust

and demonstrating ethical data stewardship.
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How SmartSuite supports UAE PDPL

Processing Inventory and Purpose

Controls

Document data categories, purposes,

sharing, retention, and safeguards with

traceability.

Notices and Governance

Manage privacy notices, policy reviews,

and accountability evidence.

Data Subject Rights Request

Management

Track access, correction, deletion, and

objection requests with deadlines and

audit trail.

Cross-Border Transfer Safeguards

Manage transfer safeguards, contracts,

and ongoing review evidence.

Vendor Contract and Monitoring
Oversight

Track vendor contracts, safeguards, and

monitoring evidence for processors.

Compliance Reporting

Report posture, open actions, and

evidence coverage for ongoing

compliance.

Common framework mappings

APEC PF CCPA/CPRA GDPR ISO 27001:2022 ISO 27701 NIST Privacy Framework v1.0

OECD Privacy Guidelines Saudi PDPL

Official resources

UAE Personal Data Protection Law (PDPL) Overview

Provides a comprehensive overview of the UAE's data protection

regulations and key requirements.

u.ae/en/about-the-uae/digital-uae/data/data-protection-laws

UAE PDPL Official Text

Defines the legal text of the UAE Personal Data Protection Law as

published by the UAE Government.

u.ae/en/about-the-uae/digital-uae/data/data-protection-laws

UAE PDPL Compliance Guidelines

Outlines guidance for organizations to ensure compliance with the
UAE PDPL requirements.

u.ae/en/about-the-uae/digital-uae/data/data-protection-laws

UAE PDPL FAQs

Provides answers to frequently asked questions about implementing
the UAE PDPL.

u.ae/en/about-the-uae/digital-uae/data/data-protection-laws

Frequently asked questions

What is the UAE Personal Data Protection Law (PDPL) used for?

The PDPL is designed to regulate the collection, processing, and protection of personal data within the United Arab Emirates. It aims to

safeguard individuals' privacy rights, set clear data handling requirements for organizations, and align UAE data protection standards

with international frameworks.

Is compliance with the PDPL mandatory for organizations in the UAE?

Yes, PDPL compliance is mandated for all public and private entities that process personal data in the UAE, as well as for certain

organizations outside the country that handle data of UAE residents. Non-compliance can result in regulatory sanctions and penalties.

What is the scope of applicability for the UAE PDPL?

The PDPL applies to any organization, regardless of location, if it processes personal data of individuals residing in the UAE. This

includes both data controllers and processors, covering sectors across government, business, and non-profit.

What are the key rights and concepts defined by the PDPL?

The PDPL establishes data subject rights such as access, correction, and deletion, as well as the requirement for lawful processing,

informed consent, and breach notification. It also covers cross-border data transfer restrictions and mandates security measures to

protect data.
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How should organizations implement the UAE PDPL?

Organizations should conduct data mapping, perform regular risk assessments, establish data protection policies, and designate a

Data Protection Officer if required. They also need to implement technical and organizational controls to protect personal data and

define processes for handling data subject requests.

How does the PDPL relate to other data protection frameworks like GDPR?

The PDPL is closely aligned with leading international standards such as the EU GDPR, sharing similar principles around lawful

processing, individual rights, cross-border transfer requirements, and breach notification obligations. However, specific

implementation requirements and regulatory approaches may differ.

What ongoing compliance activities are required under the PDPL?

Organizations must monitor data processing activities, update risk assessments, maintain documentation of compliance measures,

and ensure readiness to respond to data subject requests and data breaches. Regular internal reviews and audits are essential to

maintain ongoing compliance.

How would SmartSuite support UAE Personal Data Protection Law (PDPL) compliance?

SmartSuite enables organizations to manage PDPL compliance by providing tools for risk tracking, control management, and

automated evidence collection. The platform supports remediation workflows, audit readiness, reporting dashboards, and the

centralization of policies and compliance artifacts to streamline privacy governance.

License included / downloadable: Yes The UAE Personal Data Protection Law is national legislation and is publicly available through official

government resources.

Full framework page and mappings: smartsuite.com/frameworks/uae-personal-data-protection-law-pdpl
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