SmartSuite

Framework / Cybersecurity / Other

SSA EIESR v8.0

SSA EIESR v8.0 defines security requirements for
protecting and securely exchanging electronic
information with the U.S. Social Security Administration.

What it is

U.S. SSA EIESR v8.0 — Electronic Information Exchange Security Requirements is a cybersecurity and data protection
framework that establishes minimum security controls for organizations engaged in the electronic exchange of sensitive
information within the Social Security Administration (SSA) ecosystem. The framework aims to protect confidential data,
prevent unauthorized access, and ensure the integrity of information exchanged between SSA and its partners.

Published by the Social Security Administration, EIESR v8.0 is used by federal, state, local, and private entities that
interface with the SSA's electronic systems. It outlines requirements across areas such as access control, data
encryption, incident response, and risk management, ensuring compliance with SSA policies and federal regulations
governing information exchange.

At a glance

PUBLISHER TYPE VERSION
Social Security Administration (SSA) Standard v8.0
EFFECTIVE DOMAIN FAMILY

| was unable to locate a definitive Cybersecurity Other

authoritative source on the precise
effective date for "U.S. SSA EIESR
v8.0 — Electronic Information
Exchange Security Requirements."
Without an official release
announcement, Federal Register
notice, or SSA data exchange
documentation specifying the
version 8.0 effective date, it remains
unclear when this version became

active.
REGION ADOPTION MODEL IMPLEMENTATION COMPLEXITY
United States Regulatory Compliance High

Source: https://www.ssa.gov/dataexchange/security.html

Why it matters

¢ Strengthen information exchange security Ensure robust safeguards are in place to protect sensitive data during
transmission between authorized parties.
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SmartSuite FRAMEWORK / CYBERSECURITY / OTHER

How SmartSuite supports SSA EIESR v8.0

EIESR Security Control Library SSA Data Exchange System SSA Data Exchange Risk and
Structure SSA EIESR security Governance Remediation

requirements governing access control, Track systems and interfaces used to Manage risk assessments, system
encryption, monitoring, and system exchange Social Security Administration security plans, and remediation activities
protection. data and enforce required safeguards. tied to SSA data exchange environments.
SSA Access and Authentication SSA Security Incident Tracking and SSA Compliance Review Readiness
Controls Reporting Reporting

Manage user authorization, authentication Track potential security incidents Provide dashboards showing control
controls, and access approvals for affecting SSA data and manage required implementation status, open issues, and
systems handling SSA information. reporting and remediation processes. readiness for SSA compliance reviews.

Common framework mappings
CIS Controls v8.1 FedRAMP Rev. 5 HIPAA (NIST SP 800-66 Rev. 2) ISO 27001:2022 ISO 27002:2022

NIST CSF 2.0 NIST 800-53 Rev.5 PCI DSS 4.01 SOC 2

Official resources

Social Security Administration EIESR v8.0 Document

Provides comprehensive security requirements for electronic
information exchange as set by the SSA.

ssa.gov/agency/privacy/pia/assets/SSA-Electronic-Exchange-of-
Information-v8.0.pdf

Frequently asked questions

What is the U.S. SSA EIESR v8.0 used for?

The U.S. SSA EIESR v8.0 establishes mandatory security requirements for the electronic exchange of sensitive information with the
Social Security Administration (SSA). It is used to protect data confidentiality, integrity, and availability during transmission between
SSA and its external partners. Organizations leverage EIESR to ensure their information systems securely transmit, process, and
receive SSA data.

Is compliance with U.S. SSA EIESR mandatory?

Yes, compliance with the SSA EIESR is required for any organization that electronically exchanges information with the Social Security
Administration. Failure to comply can result in suspension of data exchanges, increased audit scrutiny, and potential legal or
contractual consequences. Certification is not issued, but documented compliance is required for continued data access.

What organizations does U.S. SSA EIESR apply to?

EIESR v8.0 applies to all business partners, vendors, or governmental entities that exchange electronic information with the SSA. This
includes state agencies, third-party processors, and service providers who handle or transmit SSA data. The scope covers any IT
systems, applications, and processes involved in the data exchange.

What are the key security controls required by U.S. SSA EIESR?

Key controls specified by EIESR include user authentication, access control, data encryption (in transit and at rest), audit logging,
vulnerability management, and ongoing security awareness training. Organizations must implement documented procedures and
technical safeguards aligned with these requirements.
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How should organizations implement the U.S. SSA EIESR requirements?

Organizations should conduct a gap analysis against the EIESR v8.0 requirements, update their technical controls and policies, and
implement relevant safeguards within their IT infrastructure. Regular internal assessments and documented evidence of compliance
should be maintained to demonstrate readiness for SSA reviews or audits.

How does U.S. SSA EIESR relate to other security frameworks?

While EIESR shares controls with frameworks like NIST SP 800-53 and FISMA, it is specifically tailored to the SSA's business
processes and risk levels. Organizations may leverage existing compliance efforts under federal frameworks but must address any
unique EIESR-specific controls or documentation requirements.

What are the ongoing compliance requirements for U.S. SSA EIESR?

Ongoing compliance requires continuous monitoring of technical controls, timely remediation of vulnerabilities, periodic security
training, and maintaining detailed records of all relevant activities. Organizations may be subject to periodic SSA security assessments
and must provide evidence of ongoing compliance on request.

How would SmartSuite support U.S. SSA EIESR v8.0?

SmartSuite enables organizations to manage U.S. SSA EIESR compliance through centralized risk tracking, control assignment, and
documentation management. It streamlines evidence collection and audit preparation, supporting ongoing monitoring and automated
reporting to quickly demonstrate compliance posture to the SSA or external auditors.

License included / downloadable: Yes SSA EIESR v8.0 is publicly available on the SSA website. License included with platform

Full framework page and mappings: smartsuite.com/frameworks/us-ssa-eiesr-v8-0-electronic-information-exchange-security-requirements
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