Schedule X - Refund Policy

This policy defines the conditions under which refunds may be requested for USA Dodgeball,
Inc. ("USAD" or the “Organization”) events and memberships. It ensures clarity, fairness, and
consistency in refund practices.

Event Registration Refunds.

1. Participants may request a refund, less a processing fee, up to seven (7) days prior to
the event.

2. Refunds will be issued to the original credit card used for purchase and may take up to
10 business days to process.

3. Refund requests must be made via official communication:
a. Email to membership@usadodgeball.com

b. Social media messages (e.g., Facebook, Instagram, DMs) will not be accepted
as official refund requests.

4. Within 7 days of the event, no refunds or credits will be issued for any reason, unless the
event is cancelled or postponed by USAD.

Membership Refunds. No refunds will be granted for annual memberships once a member
has participated in their first event of the calendar year, or 30 days after purchase, whichever
comes first.

Agreement. By signing the USA Dodgeball waiver and release of liability and/or by registering
for membership, participants acknowledge and agree to abide by this Refund Policy.
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