
Utility Service Application
Water • Sewer • Recycling • Stormwater Services

Applicant Information

Name(s) of Adult(s): ________________________________________________

SSN (Required): ________________________________________________

Service Address: ________________________________________________

Start Date: ____________________ End Date (if applicable): ____________________

Renting or Purchasing (circle one): Renting / Purchasing

Landlord Contact (if applicable): ________________________________________________

Forwarding Address (if ending services): ________________________________________________

Email: ________________________________ Phone: ________________________________

Applicant Signature: ________________________________ Date: ____________________

Fees

• All new utility accounts require a $125 connection fee.

Payments & Account Setup

• Online utility portal: https://wipp.edmundsgovtech.cloud/home?wippId=ELKH
• Create an account or make one-time payments
• Accepted payment methods: credit/debit card, check, or cash
• Portal access requires an Account ID and PIN (provided by City Hall on move-in)
• Payments may be mailed, dropped off at City Hall, or placed in the after-hours drop box

Submitting This Application

Mailing Address: PO Box 77, Elkhart, IA 50073
Physical Address: 260 NW Main Street, Elkhart, IA 50073
Applications may also be emailed to mbutler@cityofelkhart.com

Questions

City Hall: 515-367-4735


