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An Introduction to Dormer Cottage

Welcome to Dormer
Cottage Funeral Directors
in Tamworth, a unique and
compassionate haven where
comfort and care come
together in a warm family
setting.

Located in the serene countryside of Birchmoor, Tamworth, our Funeral Home
and family home provides an inviting atmosphere for families during one of life’s
most delicate moments.

At Dormer Cottage, we understand that saying goodbye to a loved one is a
deeply personal experience. Unlike commercial premises or high street shops,
we pride ourselves on being the only funeral home in the area where the owners
and Funeral Directors live on the premises. This ensures that your loved ones are
looked after in a nurturing family environment, providing families with peace of
mind knowing that they are cared for 24 Hours a Day.

Owned and operated by Nikki Eve Taylor and Edward John Cutler, partners in
both life and business, our family-run approach fosters a genuine connection

with the community. Living on the premises allows us to be readily available,
responsive, and attentive to the needs of the families we serve, ensuring that every
detail is handled with the utmost compassion and respect.

At Dormer Cottage, we believe that a funeral home should evoke a sense of home
rather than resemble a commercial premises. This commitment to warmth and
personal connection is what truly sets us apart. Our offerings include a relaxing
family meeting room as well as a beautiful Chapel of Rest overlooking our
country courtyard.

We take great pride in providing professional guidance rooted in empathy and
integrity, ensuring that every family feels supported throughout the entire process.
Our aim is to help you create a meaningful tribute that reflects your loved one’s
life and legacy.



About Us

Nikki Eve Taylor FdSc

Nikki Eve Taylor is an accomplished funeral
director with a heartfelt commitment to serving
families in their time of need. Born and raised

in Tamworth, Staffordshire, Nikki’s journey into
the funeral profession began early, with her work
experience at FM & J Wait Funeral Directors

at the age of 15. This pivotal experience ignited
her passion for providing compassionate care

and support to those facing loss. Nikki joined the
Navy at 19, where she developed valuable skills in
leadership and resilience. However, her aspiration to
become a funeral director never wavered.

In 2007, she began her career at the Co-operative
Funeral Service in Tamworth, where she spent nine
fulfilling years progressing from a funeral operative
to a fully-fledged funeral director, managing
arrangements across eight branches. In 2014, Nikki
graduated from Bath University with a degree in Funeral Science, one of the most
prestigious qualifications in the industry.This academic achievement, combined with
her extensive hands-on experience, has equipped Nikki with a deep understanding of
funeral care and bereavement support.

In 2015, she took a brave step and founded Glascote and District Funeral Service

in her hometown, where her reputation for compassionate and personalised service
quickly made the business a success.Many families chose Nikki due to their previous
experiences with her at the Co-operative, trusting her with their loved ones during
difficult times.

In 2018, as she welcomed her second child, Nikki decided to sell her business to focus
on motherhood while continuing to nurture her passion for the funeral profession. Nikki
1s now excited to return to the field, bringing her expertise and a heartfelt dedication

to serving the community once again. With her extensive experience, commitment

to excellence, and personal touch, Nikki is dedicated to providing families with the
support andcare they deserve during their most challenging moments.



About Us

Edward J. Cutler

Edward Cutler is a dedicated and highly respected
funeral director whose vocation began at a
remarkably young age. Born in Sutton Coldfield,
Edward was just 13 when he served as a pallbearer
at his great uncle’s funeral — a formative
experience that left him reflecting on how funerals
could be made more personal and meaningful.

At 16, he completed work experience with the
Co-operative Funeral Service in Sutton Coldfield,
which solidified his commitment to the profession.
By 17, he had secured full-time employment with
their Rugeley branch and quickly advanced from
Funeral Operative to Funeral Director.

At only 19, Edward opened his first independent
funeral home in Sutton Coldfield, later expanding
into Lichfield and Kingstanding. In 2013, the
family business was sold to a large corporate firm, but Edward remained committed to
independent, values-driven service. Between 2014 and 2016, he launched new funeral
homes across the West Midlands — including in Wolverhampton, Walsall, Birmingham,
and Cannock — and in 2016, acquired a well-established firm in Barton-under-
Needwood.

In 2018, Edward sold the business to another independent family-run firm and pivoted
to a new venture specialising in international repatriation, arranging the return of
deceased individuals from the UK to destinations worldwide. One of Edward’s most
notable professional moments came in 2019, when he was appointed by the Vietnamese
Embassy to handle the repatriation of 39 deceased nationals following a tragedy in
Essex — a task that required immense sensitivity and professionalism.

With a reputation for compassion, integrity, and excellence, Edward continues to serve
families with the same care and commitment that first inspired his career.



About Us

Inception of
Dormer Cottage
Funeral Home

After years of serving families
through various locations
across the West Midlands and
building a respected reputation
in both local and international
funeral care, Nikki and her
partner Edward envisioned a
more personal, community-
rooted way of delivering
funeral services. In 2022, they
took a significant step toward that vision by purchasing Dormer Cottage — a peaceful,
characterful property set in the countryside near Tamworth.

Recognising the potential to offer families a more intimate and compassionate
experience in a non-traditional setting, Edward and Nikki applied for planning
permission to convert part of their home into a funeral facility. Their aim was to create a
quiet, respectful space where families could feel comforted and cared for throughout the
funeral process.

Planning permission was granted, and work began to sensitively adapt the property. The
project included the construction of an on-site mortuary, a serene chapel of rest, and a
comfortable meeting room where arrangements could be made in a calm and supportive
environment.

In 2025, Dormer Cottage Funeral Home officially opened its doors. With a warm,
home-based approach and a deep commitment to dignity, privacy, and professionalism,
Edward and Nikki now serve bereaved families in Tamworth and the surrounding areas
— offering them a place where they are truly seen, heard, and supported.



Funeral Guidance

Help & Guidance

At Dormer Cottage Funeral Home

in Tamworth , we understand how
overwhelming it can feel when someone
close to you passes away. That’s why we’ve
created a simple, helpful guide to support
you through the practical steps that follow a
bereavement.

The guide covers what to do immediately after someone dies, involvement of the
Coroner, how to register a death, arranging a funeral, and costs.

What to do immediately after a death has occurred

We are on-hand 24 Hours a Day to help you following the loss of a loved one. You can
call us anytime on 01827 234 001 for our immediate assistance and professional advice.

Death in Hospital

If your loved one has passed away in Hospital, someone capable such as a Nurse or
Doctor will confirm that death has occurred. Your loved one will then be transferred to
the on-site mortuary. We can collect your loved one from the Hospital Mortuary as soon
as you’ve registered the death.

It is the responsibility of the Doctor who last treated your loved one to issue a ‘Medical

Certificate of Cause of Death’ to confirm the cause of the death which is then presented

to the Medical Examiner who will review the notes and if happy with the cause of death
will approve the certificate and forward to the local register office.

Once the Register Office has received the approval from the Medical Examiner you can
proceed to register the death. If the Doctor cannot confirm a cause of death, they will
refer the death to the Coroner for further investigation.



Funeral Guidance

Death at Home

If your loved one has passed away at Home, someone capable such as a Nurse,
Paramedic or Doctor will need to attend to confirm that death has occurred. Once the
death has been confirmed we can attend the home address immediately to convey your
loved one into the care of our funeral home.

It is the responsibility of the Doctor who last treated your loved one to issue a ‘Medical

Certificate of Cause of Death’ to confirm the cause of the death which is then presented

to the Medical Examiner who will review the notes and if happy with the cause of death
will approve the certificate and forward to the local register office.

Once the Register Office has received the approval from the Medical Examiner you can
proceed to register the death. If the Doctor cannot confirm a cause of death, they will
refer the death to the Coroner for further investigation.

Death in a Care / Nursing Home

If your loved one has passed away in a Care / Nursing Home, someone capable such
as a Nurse, Paramedic or Doctor will need to attend to confirm that death has occurred.
Once the death has been confirmed we can attend the home to convey your loved one
into the care of our funeral home.

It is the responsibility of the Doctor who last treated your loved one to issue a ‘Medical

Certificate of Cause of Death’ to confirm the cause of the death which is then presented

to the Medical Examiner who will review the notes and if happy with the cause of death
will approve the certificate and forward to the local register office.

Once the Register Office has received the approval from the Medical Examiner you can
proceed to register the death. If the Doctor cannot confirm a cause of death, they will
refer the death to the Coroner for further investigation.



Funeral Guidance

Death in a Hospice

If your loved one has passed away in a Hospice, someone capable such as a Nurse or
Doctor will need to confirm that death has occurred. Some hospices have an on-site
mortuary and if so, your loved one will temporarily rest there, however if the hospice
does not have an on-site mortuary, we will attend immediately to convey your loved one
into the care of our funeral home.

It is the responsibility of the Doctor who last treated your loved one to issue a ‘Medical

Certificate of Cause of Death’ to confirm the cause of the death which is then presented

to the Medical Examiner who will review the notes and if happy with the cause of death
will approve the certificate and forward to the local register office.

Once the Register Office has received the approval from the Medical Examiner you can
proceed to register the death. If the Doctor cannot confirm a cause of death, they will
refer the death to the Coroner for further investigation.

Following a Sudden Death

If your loved one has passed away suddenly and unexpectedly, you must call 999 and
report to the police. The Police will then arrange for a paramedic to confirm death.
Once death is confirmed, a report will be sent to the GP of the deceased. In most
circumstances the Coroner will transfer the deceased to the Coroners Mortuary pending
investigation into the cause of death.

If the GP is able to confirm a cause of death, then issue a ‘Medical Certificate of Cause
of Death’ to confirm the cause of the death which is then presented to the Medical
Examiner who will review the notes and if happy with the cause of death will approve
the certificate and forward to the local register office.

In circumstances where the GP is unable to confirm a cause of death, or if the death
occurred in suspicious circumstances, accidental or potential suicide, the Coroner will
then investigate to find the cause.
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Involvement of H. M. Coroner

The job of the Coroner is to investigate the circumstances surrounding a death to find
the exact cause. To do this they often carry out an examination of the body as well as
taking samples of blood and tissue to help pinpoint the exact cause of death. Once they
have completed any physical investigations they will release the body for Cremation or
Burial.

Should the Coroner not find a Cause of Death immediately they will issue an Interim
Death Certificate so you can proceed with Funeral Arrangements. Once a Cause of
Death is found, you will be required to register the death at the Register Office.

Registering a Death

To register a death you must visit the Register Office in the district where the death
occurred. Most register offices operate on an appointment only basis. You can only
attend once the Medical Certificate of Cause of Death has been approved by the
Medical Examiner, or the Coroner has instructed you to do so.

At the Register Office you will be issued with a ‘Copy of Entry to Death Register’ also
known as a Death Certificate. We recommend obtaining 3-5 copies of this, as you may
need official copies for Banks, Insurances etc. You will also be issued with the ‘Green
Form’ which you need to hand to your Funeral Director. This certificate enables the
burial or cremation to take place.

If you don’t live close to the Register Office in the district where the death occurred,
you can register the death at your local Register Office by declaration. You will then
receive the Death Certificate & Green Form in the post.



Funeral Options

Arranging a Funeral

When you feel ready to begin making the arrangements for your loved ones Funeral,
contact us anytime on 01827 234 001 to arrange an appointment to visit Dormer
Cottage Funeral Home, or alternatively for one of our team to visit you in the comfort
of your own home to begin planning.

Burial or Cremation

Choosing a final resting place for your loved
one is one of the first decisions you’ll need
to make. When opting for a Burial you will
have a permanent place to visit and pay
respects to your loved one. When opting for
a Cremation you can choose to keep your
loved ones ashes at home, or alternatively
bury / scatter them somewhere meaningful.

Choosing a Venue

If you are holding a Funeral Ceremony for
your loved one, you will need to choose an
appropriate venue. If your loved one is to be
cremated you can hold the ceremony at the
Crematorium Chapel. Similarly for burial,.
cemeteries often have an on-site cemetery
chapel. Alternative venues include churches,
village halls, community centres, or even in
the comfort of your own home.
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Funeral Options

Choosing a Coffin or Casket

From the most simple cardboard Coffin, to
veneered and solid wood Coffins, to steel
and bronze caskets, choosing a suitable final
vessel for your loved one to rest in is an
important decision to make. When opting for
Cremation most families opt for a Veneered
Wood Coffin whereas with a Burial, many
opt for Solid Wood or something more eco-
friendly such as a Willow Coffin.

Visiting your loved one

If you decide you’d like to spend time

with your loved one prior to their Funeral,
you are welcomed to our Funeral Home
where your loved one will be laid out in

our beautiful Chapel of Rest. Our Chapel of
Rest overlooks our country courtyard garden
featuring some beautiful wildlife and water
features. In the summer the patio doors open
and families can sit outside to gather their
thoughts.

Ceremonial Vehicles

We provide a Chauffeur Driven Hearse to
convey your loved one and any floral tributes
to the Crematorium or Cemetery. We also
provide Chauffeur Driven Limousines to
convey mourners to and from the Funeral
Cememony. We offer both Mercedes and
Bentley fleets to suit.
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Funeral Options

Order of Service Booklets

We create beautiful bespoke order of service
booklets featuring the running order of the
ceremony, any photos you may wish to
include, along with poems and tributes. We
can produce simple 4 page booklets but can
also produce 8-16 page booklets to enable
more content to be included. We can create a
theme to reflect your loved ones interests and
personality if you wish.

Floral Tributes

We offer a selection of beautiful floral
tributes to suit the varying requirements
of our clients. Many families now opt for
a floral spray on top of the Coffin as a
tribute from everyone, rather than opting
for individual floral arrangments. We can
provide bespoke tributes to meet your
individual needs.

Dove Release or Bagpiper

A beautiful way to personalise a loved ones
Funeral is to arrange for a dove release at the
end of the ceremony. You can choose how
many doves you’d like to be released and if
you wish, each dove can be released by an
individual mourner. We can also arrange for
a traditional Scottish Bagpiper to lead the
Hearse to the Crematorium or Cemetery.
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Funeral Options

Burial or Scattering of ashes

Following a Cremation you have the choice
of what to do with your loved ones ashes.
Some families keep their loved ones ashes

at Home whilst others arrange to lay them to
rest by burial or scattering. Whilst permission
is required before scattering, there are many
beautiful places that ashes can be laid. to rest,
for example at sea.

Headstones & Memorials

We work with an Independent Monumental
Masons to offer a range of Headstones and
Memorials. Following a Burial we can help
you to choose an appropriate memorial for
your loved one. Should you already have

a memorial in place, we can arrange for it
to be removed and stored safely prior to
burial, then re-fixed with a new inscription
afterwards.

What does a Funeral Cost?

Funeral Costs in Tamworth vary depending on the services and products required. We
offer a Direct Cremation Package as a low cost alternative to a Funeral. We also offer a
fully-inclusive Complete Cremation Package covering all of the necessary services and
products for a traditional funeral.

If you prefer you can use our Funeral Calculator or Printed Price List to create a fully

bespoke Burial or Cremation Package to suit your individual needs by cherry-picking
the individual services and products you require.
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Direct Cremation Package

Direct Cremation

Our Direct Cremation Package is the most
simple and affordable type of Funeral
possible. There is no service held and no
mourners are in attendance. The Cremation is
held in private with no ceremony held.

The total cost for this service is £1,300.00
including crematorium fees. We will let you
know when the Cremation is booked for should you wish to commemorate the moment
in any way you feel appropriate.

What's included?

v Conveyance of your loved one into our Funeral Home from place of death during office hours*

v Care of your loved one including washing and dressing

v Viewing in our Chapel of Rest by appointment

v Collection of your loved ones Ashes from the Crematorium

v Conveyance of your loved ones Ashes back to you

v Making all arrangements for the Non-Attended Cremation

v Liaising with third parties such as Crematorium

v Completion of necessary legal documentation

v Staff to transfer your loved ones Coffin

v/ Discrete Vehicle to convey your loved ones Coffin

v A Simple Coffin suitable for Cremation

v Crematorium Fees included

Total Cost: £1,300.00 All-Inclusive

*includes travel up to 30 miles round trip. Collection of your loved one outside of normal office hours will attract an additional charge of £250.00.

15
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Direct Cremation Package

What type
of Coffin is
included?

Included as part of Our
Direct Cremation is a
simulated Oak Veneered
MDF Coffin with
appropriate furniture,

engraved name plate and
simple white fitted interior.

This Coffin has been designed as an affordable yet quality Coffin specifically for non-
attended Cremations. When opting for this package, it is not possible to upgrade /
choose a different Coffin.

Frequently Asked Questions

Where will my loved one be kept?
We will collect your loved one and take care of them at our Funeral Home, Dormer
Cottage until the day of their cremation.

Can I visit my loved one in the Chapel of Rest?
Yes of course. Your loved one will receive the same care and preparation they would
if you were arranging a traditional funeral.

Can I provide clothes for my loved one to be dressed in?
Yes of course. Alternatively we can provide a simple white shroud.

Will I know when the Cremation is taking place?
Of course. We will inform you once the date / time of the Cremation has been
secured with the Crematorium.



Direct Cremation Package

* Can I attend the Crematorium for my loved ones Funeral?
With a non-attended Cremation, it is not possible for anyone to attend the
Crematorium. The Coffin is conveyed to the Crematorium early morning.

e Is there any ceremony held?
With a Non-Attended Cremation there is no ceremony held connected to the
cremation itself, however many families choose to hold a ceremony separate from
the funeral / cremation at a date, time and venue of their choosing.

*  Which Crematorium will the Cremation take place at?
Your loved ones Cremation will take place at the beautiful Hammerwich
Crematorium in Burntwood, Staffordshire.

e Can I have my loved ones ashes back?
Of course. We will collect your loved ones ashes from the Crematorium and take
care of them at our Funeral Home until you’re ready to collect them, or to arrange
for them to be laid to rest.

Noted...
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Complete Cremation Package

Complete Cremation

Our Complete Cremation covers all

of the necessary services and products
for a Traditional Funeral, including an
Oak or Mahogany Veneered Coffin,
Hearse, Limousine and a Ceremony at
the Crematorium of your choice led by a
Religious or Non-Religious Minister.

What's included?

v Making all of the necessary arrangements for the Funeral

v Liaising with necessary third parties

v Completion of necessary legal documentation

v Guidance of a Dedicated Funeral Director

v Conveyance of your loved one to our Funeral Home from place of death*

v Care of your loved one before the Funeral at our Funeral Home Dormer Cottage

v Preparation of your loved one including washing and dressing

v Viewing in our Chapel of Rest by appointment

v Oak or Mahogany Veneered Coffin

v Chauffeur Driven Mercedes Hearse to convey the Coffin and Floral Tributes

v/ 1 x Chauffeur Driven Mercedes Limousine for up to seven mourners

v Ceremony and Cremation held at Crematorium of your choice**

v/ Religious or Non-Religious Minister to lead ceremony

Total Cost: £3,895.00 All-Inclusive

*includes travel up to 30 miles round trip. Collection of your loved one outside of normal office hours will attract an additional charge of £250.00.

**includes up to £995.00 towards Crematorium Fees - any fees above this threshold will be charged on top of the package price
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Complete Cremation Package

What type of Coffin 1s included?

Included as part of Our Complete Cremation is a choice between Oak Veneered and
Mahogany Veneered Coffins both with appropriate furniture, engraved name plate and
simple white fitted interior.

Noted. ..
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Bespoke Funeral Price List

Bespoke Funeral Price List

v Making all of the necessary arrangements for the Funeral

v Liaising with necessary third parties

v Guidance of a Dedicated Funeral Director

v Conveyance of your loved one to our Funeral Home from place of death during office hours*

O Out of Hours Conveyance of your loved one to our Funeral Home from place of death £250.00

v Care of your loved one before the Funeral at our Funeral Home Dormer Cottage

v Preparation of your loved one including washing and dressing

v Viewing in our Chapel of Rest by appointment

O Embalming (sometimes recommended for extended periods of viewing) £150.00

O Conveyance of Coffin to Funeral in Chauffeur Driven Mercedes Hearse £405.00
O Conveyance of Coffin to Funeral in Chauffeur Driven Bentley Hearse £600.00
O Conveyance of Coffin to Funeral in Horse Drawn Hearse £995.00
O Flower Hearse to convey Floral Tributes to Funeral (recommended for Horse Drawn Funerals) £350.00
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Bespoke Funeral Price List

Bespoke Funeral Price List continued

v Chauffeur Driven Mercedes Limousine for up to seven mourners (per)

£300.00

v Chauffeur Driven Mercedes Limousine for up to seven mourners (per)

£400.00

v Family Bearers

O Team of Four Pallbearers

£240.00

O Printed Order of Service Booklets (per) £3.00

O Floral Tribute - 3ft Floral Spray on top of Coffin £145.00
O Reception of Coffin into Church or Family Home on evening before Funeral using a Hearse | £350.00
O Removal of Headstone from Existing Grave £495.00
O Ashes Casket £95.00
O Scatter Tube £49.00

Disbursements

Disbursements are the fees we pay on your behalf for services and products provided by

third parties, such as Crematorium, Cemetery and Church Fees.

Call us anytime on 01827 234 001 to discuss your requirements and for a no obligation

quotation.
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Traditional Coffins

Standard Oak Coffin

Veneered £375.00
Solid Wood £1,250.00

Light Oak Veneered Coffin with single beading, lined and fitted with EB Yorkrem
Handles and Matching Wreatholders

Standard Mahogany Coffin

Veneered £375.00
Solid Wood £1,250.00

Light Oak Veneered Coffin with single beading, lined and fitted with EB Yorkrem
Handles and Matching Wreatholders




Traditional Coffins

Stately Oak Coffin

Veneered £895.00
Solid Wood £1,650.00

Light Oak Veneered Coffin with double beading, double raised lid, routered classic
panels, lined and fitted with EB Oscar Bar Handles
and Matching Wreath Holders

Stately Mahogany Coffin

Veneered £895.00
Solid Wood £1,650.00

Dark Mahogany Veneered Coffin with double beading, double raised lid,
routered classic panels, lined and fitted with EB Oscar Bar Handles
and Matching Wreath Holders




Keepsake Coffins

Keepsake Oak Coffin

£1,775.00

Medium Oak Solid Wood Coffin fitted with up to six removable and engravable
wooden keepsake hearts, fully lined and fitted with
Lyme Handles and Matching Wreatholders

£1,995.00

White Finished Solid Wood Coffin fitted with up to six removable and engrava-

ble wooden keepsake hearts, fully lined and fitted with
Lyme Handles and Matching Wreatholders




Alternative Coffins

Natural Pine Coffin

£995.00

Satin finished Solid Pine Coffin with single beading fully lined and fitted with
matching wooden handles.

£950.00

Block Coloured MDF Coffin with single beading, lined and fitted with NP

Fleur-de-Lys handles and Matching Wreath Holders




ltalian Coffins

Italian Bianco Coffin

£1,750.00

White Gloss finished Solid Wood Coffin with double fluted raised lid, fluted
sides and a gold inlay, fully lined and fitted with Lyme Handles and Matching
Wreatholders.

£1,750.00

Dark Mahogany Solid Wood Coffin with double fluted raised lid, fluted

sides and a gold inlay, fully lined and fitted with Lyme Handles and Matching
Wreatholders.




ltalian Coffins

ltalian Nero Coffin

£1,750.00

Black Gloss finished Solid Wood Coffin with double fluted raised lid, flut-
ed sides and a gold inlay, fully lined and fitted with Casket Bar Handles and
Matching Wreatholders.

The Last Supper Coffin

£1,795.00

Dark Rich Mahogany with Mirror Gloss Finish, Solid Wood with carved raised
lid, and last supper side plaques, fully lined and fitted with drop bar handles
and Crucifix Wreatholders.




Eco-Friendly Coffins

White Cardboard Coffin

£575.00

Simple White Cardboard Coffin appropriately lined and fitted with rope han-
dles.

Natural Cardboard Coffin

£575.00

Simple Natural Cardboard Coffin appropriately lined and fitted with rope han-
dles.




Eco-Friendly Coffins

Willow Coffin

£995.00

Buff and Green Willow Coffin with choice of coloured ribbon, appropriately
lined.

Willow Casket

£995.00

Buff and White Willow Round-ended Casket with choice of coloured ribbon,
appropriately lined.




Bespoke Coffins

Engraved Coffins

from £1,095.00

Range of Coffins with Engraved Wording on sides
See other brochure

Printed Picture Coffins

from £995.00

Range of Coffins with cover-all printed designs.
See other brochure




Ashes Caskets

Ashes Caskets

Oak or Mahogany finished Ashes Casket
with engraved name plaque
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Cardboard Tubes with Printed Design
for Scattering of Ashes
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