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ESG & Sustainability

Management

Track and report ESG performance with structured
workflows, regulatory alignment, and real-time

visibility into sustainability metrics and initiatives. Updated

Datasheet

What it is

ESG & Sustainability Management is the process of tracking
environmental, social, and governance performance and reporting on
sustainability initiatives. It enables organizations to align with
regulatory frameworks, monitor progress, and improve transparency
across ESG programs.

ESG & Sustainability Management is the process of tracking
environmental, social, and governance performance, aligning with
regulatory requirements, and reporting on sustainability initiatives.
SmartSuite's ESG & Sustainability Management software provides a
structured, scalable system to manage ESG programs across your
organization — ensuring transparency, accountability, and
compliance.

SmartSuite enables organizations to collect, validate, and manage
ESG metrics across departments, business units, and geographies.
With a centralized system of record, teams can manage disclosures,
track performance, and document sustainability initiatives in a way
that is repeatable, auditable, and defensible.

Core capabilities

ESG Data Collection & Validation Framework Alignment & Reporting
Collect, validate, and manage ESG Align ESG reporting with CSRD, SEC,
metrics across departments and systems SASB, GRI, and other global frameworks.

with structured workflows.

Disclosure Management Supply Chain ESG Oversight
Manage ESG disclosures and reporting Monitor vendor and third-party
workflows with structured review and sustainability performance and

approval processes. compliance.

Workflow Automation Cross-Product Integration

Automate data collection cycles, Link ESG data to risks, vendors, policies,

approvals, and reporting workflows using and operational workflows.
no-code automation.

GRC-ESG-ESG
GRC & Resilience

Enterprise Risk Management
(ERM), Third Party Risk, Policy
Management, Compliance
Assessments & Testing, Issues
Management, Operational
Resilience
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Sustainability Performance Tracking

Track ESG goals, KPIs, and performance
trends across the organization.

Dashboards & ESG Analytics

Visualize ESG performance, trends, and
gaps through real-time dashboards.

Role-Based Access Control
Ensure secure access to ESG data and
workflows across teams and
stakeholders.
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The ESG Lifecycle
Step 1 Step 2 Step 3 Step 4 Step 5
Define ESG Metrics & Collect & Validate Data Analyze Performance  Report & Disclose Improve & Optimize

Scope

Establish ESG KPlIs,
frameworks, and
reporting requirements.

Who it is for

Chief Sustainability Officer (CSO)

Leads ESG strategy, reporting, and
performance tracking across the

organization.

Operations Leader

Tracks operational ESG performance
across facilities and processes.

Works with

Gather ESG data across
business units and
validate accuracy.

Procurement / Supply Chain Leader

Monitors vendor sustainability
performance and ESG compliance.

Enterprise Risk Management (ERM)

ESG risks are incorporated into enterprise risk assessments and

reporting.

Policy Management

ESG policies and governance standards guide sustainability

practices.

Issues Management

ESG-related gaps and performance issues are tracked and

remediated.

Compliance Manager

Ensures alignment with ESG regulations
and reporting requirements.

Evaluate trends, identify
gaps, and assess
performance against
targets.

Prepare and publish ESG
disclosures aligned with
regulatory frameworks.

Track progress and
implement initiatives to
improve ESG
performance.

Risk Manager

Integrates ESG risks into enterprise risk
management and mitigation strategies.

Executive / Board Member

Monitors ESG performance, risks, and
disclosures through dashboards.

Third Party Risk

Vendor ESG performance and sustainability risks are monitored
and assessed.

Compliance Assessments & Testing

ESG controls and reporting processes are validated through
compliance activities.

Operational Resilience

ESG risks related to climate and operational disruptions inform
resilience planning.

Built differently. ESG & Sustainability Management runs on the same relational platform as every other SmartSuite

product, so its records link to the risks, controls, issues and evidence they affect, and every report reflects the current
state rather than a copy.

See it working with your data

Ask your SmartSuite account team for a demo of ESG & Sustainability Management
configured for your organization, or read the full product entry at

Schedule a demo

smartsuite.com/products/esg-sustainability-management.
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