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OPENING HOURS AND
INFORMATION SPA

Meditation
Every day we celebrate a guided meditation
at 7:30 AM in our meditation and yoga room

Yoga
We offer daily a yoga classes at 8:00 AM in
our yoga room located between the Spa and 
Reception

Spa treatments opening hours
- 10:00 AM to 7:00 PM

List of Spa Treatments  HERE

Outdoor swimming pool opening hours
- 9:00 AM to 9:00 PM

Indoor pool opening hours
- 9:00 AM to 9:00 PM

Gym opening hours
- 8:00 AM to 8:00 PM

List of Gym Equipment  HERE
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GENERAL INFORMATION

Es Racó Experiences
Our experiences connect you with nature
and local culture. From artistic, gastronomic,
wine or cultural routes. Ask for information
at reception. 

Es Racó Sustainability 
One of our goals is to respect the environment 
that surrounds us, nature prevails above all.
That is why we are committed to using the
east harmful products for you and for the
environment, from the line of cosmetic products 
in the rooms to the brands used in the Spa,
our ecological and Km 0 gastronomic concept, 
and the drinks we offer such as the water you 
drink, but also, when building this magical
place, we thought about those details. Our
water is recycled in a circuit of up to three
times its length, we heat the Spa with geother-
mal energy, something really unusual on this
island, and we use traditional construction
methods respecting the original structures
and always integrating everything into the
landscape. 

Es Racó Agriculture 
We also have 14 hectares of vineyards which
in the near future will give us the fruit for our 
wine produced in our own cellar, an organic 
vegetable garden to supply us, an aromatic 
herb garden, plantations of native and Medi-
terranean fruit trees, olive trees to produce
our own oil, we collaborate with the local
agricultural cooperative, as well as with the 
small organic farmers in the area. We also
have local cereal plantations such as Xeixa.
We are lucky enough to produce our own
honey and other naturally produced products 
such as preserves or Kombucha. 
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OPENING HOURS AND
INFORMATION
RESTAURANT BENI AXIR

Breakfast
- 8:00 AM - 11:00 AM

Lunch
- 1:00 PM to 5:00 PM (last order 4:30 PM)

Dinner
- 7:00 PM to 10:00 PM (last order 9:30 PM)

Room Service
- 1:00 PM to 10:00 PM (last order 9:30 PM)

Night Room Service
- 10:00 PM to 8:00 AM
- please request 12 hours in advance

(the offer will be cold dishes)

Pool Bar
- 11:00 AM to 7:00 PM

(food and beverage service)

Chillout Bar
- 5:00 PM to 8:00 PM

(depending on weather conditions)
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ROOM AUTOMATION INFO

Telephone operation 
- External calls: Pick up, dial prefix and

phone number
- Internal calls: dial 2500 + (reception)
- For restaurant and spa reservations

call reception

Air conditioning
- Automatic shutdown when windows are

open or during your absence when the
card is removed

- Instructions:
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FOR YOUR SECURITY

How we sanitise: We use ecological cleaning 
products perfect for disinfecting and sanitising 
while respecting our environment. We have
the technical data sheets of all of them.

A semi-automatic external defibrillator or
AED is available at reception. AEDs are 
esponsible for analysing the heart‘s rhythm
and identifying the patterns to follow in order
to deliver an optimal shock.
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DIRECTORY OF SERVICES

- Safe box:  All accommodation units have
a safe, free of charge, for storing objects
and valuables. The establishment is not
responsible for the custody or loss of those
that are not deposited in those boxes.
We inform you that liability coverage for
the contents of the box is limited.

- Printing and scanner service
located at Reception desk

- Concierge desk
- 24 hours reception
- Credit line service for extra consumptions

(invoice at check out)
- Laundry service: Open from 9:00 AM

to 6:00 PM. Delivery Service within
12 hours delivering the laundry bag at
9:00 AM (laundry opening time)

- Sewing service
- Sewing kit service on request
- Individual ironing service
- Shoe shine service
- Shoehorn and shoe shine service

on request
- Daily room cleaning service: Uncovered

in the evening (this service also includes a
change of sheets and towels on request),
currency exchange, on request 24 hours
in advance

- Doctor at home service
- Wake-up call service
- Additional pillow and blanket service

on request
- Special pillow service on request and

24 hours in advance
- Extra blankets or duvets on request
- Sports hire service on request
- Individual or group transport service

with an external company, on request
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https://www.esracodarta.com/servicio-habitaciones/spa-en
https://www.dropbox.com/scl/fi/mgc3feqk6ymdm2l73chrq/250808-ESRACO-GymEquipment-ING.pdf?rlkey=9xot4v5zoezwjhq1b6ppb218o&st=fj4hkfvb&dl=0


INTERNAL CALL
2500 +

WHATSAPP

E-MAIL

https://wa.me/34686288250
mailto:recepcion@esracodarta.com



