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CHAMWELL CENTRE INDIVIDUAL REGISTRATION FORM FOR HYDRO POOL USE
[bookmark: _Hlk33699607]
Our accessible hydrotherapy pool is specially designed for individuals with disabilities, additional needs, and those experiencing mobility challenges or chronic pain. It is particularly beneficial for people with conditions such as osteoarthritis, fibromyalgia, Parkinson's disease, neuropathy, ankylosing spondylitis (AS), multiple sclerosis (MS), cerebral palsy, and more.

We are a charity supporting registered users with disabilities and additional needs by subsidising hydro pool fees. Our fundraising helps keep costs low, focusing on those who need our specialised facilities, not the public.

Our hydrotherapy pool also offers a safe and supportive environment for baby swimming, in partnership with Turtle Tots, Gloucestershire, who provide expert advice on safe swimming practices for babies. They run sessions at The Chamwell Centre  
Swimming for babies, it is ONLY available via Turtle Tots and not as registered users.
Turtletots.com/uk/location/Gloucestershire/


IF YOU MEET THE ABOVE CRITERIA, PLEASE COMPLETE THIS FORM IN BLOCK CAPITALS

*All registrations are subject to approval of the medical questionnaire


Name: _______________________________________	Gender: Male ☐ Female ☐ Other ☐

Date of Birth: ____________________          how did you hear about us? _____________________

Phone Number(s): _____________________

Address: ______________________________________________________________________________________

Contact Email: ________________________________________________________________________________

Does this user have disabilities or additional needs? Yes ☐   No ☐

Please provide relevant information on the disabilities or additional needs.




EMERGENCY CONTACT NAME AND NUMBER: __________________________________________________ 


REGISTRATION   
Registration is mandatory to be able to use the hydro pool. A registration last 12 months, after that time a new registration is required to continue to use the pool.

Annual Individual Registration Fee: £10 payable upon approval




MEDICAL QUESTIONNAIRE - MANDATORY
Please provide any relevant medical information, diagnosis, health and information that we need to ensure that it is safe for you to use the hydro pool. 
	Do you have or have had:
	Yes
	No
	Further Information

	Any neurological conditions (e.g., learning disabilities, autism, ADD, cerebral palsy, neuromuscular disorders)?
	
	
	

	Limited mobility?
	
	
	


	The ability to manage five stairs to enter and exit the pool?
	
	
	

	A requirement for use of the overhead hoist to access the pool? You will need to provide your own wet sling. (Chamwell does not provide staff to assist with hoisting or transfers.)
	
	
	

	Medical instability following an acute episode (e.g., myocardial infarction, deep vein thrombosis, pulmonary embolism, status asthmaticus)?
	
	
	

	Known aneurysm, angina (unstable), or severe cardiac diseases/failure?
	
	
	

	Epilepsy, diabetes, or high/low blood pressure?
	
	
	If yes, please state whether it is controlled or uncontrolled, and how.



	A previous stroke or haemophilia condition?
	
	
	

	Cardiorespiratory compromise?
	
	
	


	Renal compromise?
	
	
	


	Impaired skin integrity (e.g., open wounds, radiotherapy, altered sensation)? Open wounds MUST be covered at all times.
	
	
	

	Urinary or faecal incontinence? Incontinence swimwear must be worn.
	
	
	

	Infectious conditions (including widespread MRSA)?
	
	
	

	Blindness or deafness?
	
	
	



	Lines or tubes (e.g., catheters, Hickman lines, feeding tubes)? These must always be covered.
	
	
	

	Transdermal patches?
	
	
	


	Any recent injuries, fractures, or surgeries?
	
	
	

	Any other relevant medical information?

	
	
	




ALL REGISTRATIONS REQUIRE APPROVAL BY THE CHAMWELL CENTRE BEFORE ACCESS TO THE POOL CAN BE GIVEN.   

Terms and Conditions
Pool Safety and Suitability
1. The Chamwell Centre hydrotherapy pool is maintained at a temperature of 33°C to 36°C. Due to the pool environment and water temperature, hydrotherapy is unsuitable for individuals with any of the following conditions:
· Heart conditions
· Severe chlorine allergy
· Recent acute illnesses, including fever, infections, vomiting, or diarrhoea
· Pregnancy, when the water temperature exceeds 35°C
In line with ATACP and NHS guidelines, pregnant women exercising in water should avoid temperatures exceeding 35°C. Extra caution is advised during the first 12 weeks of pregnancy due to potential changes in core temperature.
Weight and Equipment Use
2. The maximum weight limit for the overhead hoisting system is 200 kg (31 stone). The system cannot be used by individuals exceeding this weight.
Data Protection
3. All personal information provided will be securely stored in accordance with the Chamwell Centre Data Protection Policy.
Facility Policies
4. The Chamwell Centre reserves the right to decline or not approve registrations at its discretion.
5. Anyone under the influence of alcohol or drugs will not be permitted entry and will be asked to leave the premises.
6. The Chamwell Centre is a strictly non-smoking and non-vaping facility.
User Responsibilities
7. Users must not leave individuals in their care unattended in the hydrotherapy pool, activity areas, or changing rooms without implementing appropriate supervision measures.
8. The Chamwell Centre accepts no liability for the loss or damage of personal belongings within the car park or building. Lockers are available for pool users, and users must bring their own padlock and remove it after use.
9. Users are required to provide at least 24 hours' notice if unable to attend a scheduled session. Notifications should be made by calling 01452 767700 or emailing bookings@chamwellcentre.org.uk.
Assumption of Risk and Waiver of Liability
10. Users accept full responsibility for any damages, injuries, or losses incurred while attending or participating in activities at the Chamwell Centre.
11. By participating, users waive all claims against the Chamwell Centre Charity, its officials, and employees for any injuries or damages sustained during their use of the facility.















Declaration

	Yes
	No
	Statement 

	
	
	I have read and completed the medical questionnaire sheet.

	
	
	I declare that my medical history (if applicable) will not affect my safety or the safety of others.

	
	
	I understand that if The Chamwell Centre requests additional medical information, I will personally seek consent from my GP or physiotherapist and provide written approval confirming that it is safe for me to exercise in warm water (34–36°C).

	
	
	I take responsibility for my own safety in the changing room, poolside, and in the pool.

	
	
	I will notify The Chamwell Centre of any changes to my health immediately.

	
	
	I understand the importance of pool hygiene (e.g., showering before entry, using suitable footwear as appropriate, and always wearing incontinence swimwear if needed).

	
	
	I take responsibility for entering the pool only when I am well and free from any illness, including vomiting and diarrhoea, in the last 48 hours.

	
	
	I understand that to comply with Data Protection law (GDPR), The Chamwell Centre require my consent to hold my information on their records. 

	
	
	I have read, understood, and agree to these terms and conditions.



COMMUNICATION We may wish to contact you on occasion to provide you with information and updates on The Chamwell Centre Charity. How would you prefer to be contacted?  You can unsubscribe at any point by emailing or calling. 	
Phone	☐	E-mail	☐	No Contact ☐


I have read and herby declare that all the information that I have provided is accurate to 
the best of my knowledge and adhere to the terms of The Chamwell Centre Charity.


SIGNATURE: ________________________ PRINT NAME: ________________________ DATE: ___/___/___
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The Chamwell Centre Charity
Overcoming disability in Gloucestershire





