C oTbenasBaHeTo Ha TOBa MO/E U B CbOTBETCTBME CbC 3aKOHOBUTE M3UCKBAHUSA, 3a/10KEHU
B 3aKOHa 3a 3aWMTa Ha IMYHUTE AaHHK (3aKkoHa) u PernamenT 2016/679 — GDPR (OP3/[),
AeKnapupam, 4ye cbM MHPOPMMPaH/a OTHOCHO NpUIOoXKMMaTa [oIMTUKATA 33 3aLUMUTa Ha
N4HUTE aaHHM Ha ,,BUBYC.BI'“ EOOA, EMK 202393458, cbc ceganuiue M agpec Ha
ynpasnenue: rp. Codusa, n.k. 1797, x.K. U3TOK, 6yn. ,O-p . M. Jumuntpos” 16A, eT. 1,
oduc 2 (Kpeautopatenat/OpyecTBoTo). 3ano3HaT/a cbM, Ye C LUeN KaHauaaTcTBaHe U
npeaocTaBaAHe Ha NOTPEeBbUTENCKN 3aeM, IMYHUTE MU [aHHM Ce BbBeXAaT U obpaboTsar
nocpeacTBOM MHTEPHET CTpaHuMuaTa Ha KpeautogaTtensa - www.vivus.bg.

MHbopMMpaH/a CbM OTHOCHO 3aKOHOYCTAaHOBEHUTE Ha4yMHM Ha obpaboTBaHe MU
CbXpPaHEHWEe Ha IMYHUTE MU AAHHW, BKAKOYUTENIHO U Ype3 aBTOMATUYHU CpeacTBa, KaTo
OpyKecTBoTO € pPasfCHWIO CbAbP)KAHMETO W NOCAeAO0BaTeNHOCTTA HAa  BCAKO
aBTOMATU3UPAHO CbbMpaHe 1 0bpaboTBaHe Ha NMYHUTE MU AaHHWU. KpeauTopsbT mu e
npenocTaBu U CbM 3ano3Hat/a ¢ MHGopMaLMa OTHOCHO 06paboTBaHETO Ha INYHUTE MU
AaHHK, cbobpa3HOo M3MCKyemaTa oT 3akoHa 1 OP3[, nHdopmaums.

3anBABaM, Ye CbM yBeJOMeH/a OTHOCHO 06paboTBaHETO C aBTOMAaTMYHW CPeacTBa Ha
npeAoCTaBeHUTe OT MEH JIMYHU AaHHU C LLeN BCTbMNBaHE B A€/10BU B3aMMOOTHOLIEHUA U
CKNIOYBaHE Ha [0roBOp 3a KpeauT, a MMeHHO: O6paboTBAaHETO HA /NIMYHU AAHHM OT
Kpeautopa, BKAwuBaWo ,npodunvpaHe” no cmucbna Ha OP3[. [deiHoctute no
HaCTOALLATa TOYKA Ce OCHLLECTBABAT NPU NpUaraHe Ha HeobxoaMMUTE OPraHN3aLMOHHMU
N TEXHUYECKU MEPKM OT CTpaHa Ha KpeauTtopa.

MHdopmmnpaH/a cbm, ye Ha OCHOBaHMe nerMtMmeH uHTepec, ,BUBYC.BI EOOA
M3BbPLLIBA OLEHKA Ha KPeaAUTOCnoCcobHOCTTa MU M NPOBEPKA B NYBANYHN PErUCTPU U/Uan
6a3u AaHHW HA OCHOBAHMe Ha Y. 16, an.l oT 3aKOH 3a NOTPeOUTENCKMA KPeaunT, KaKTo u
Bb3 OCHOBA Ha NpwWaraHe Ha MepKUTe CpeLLy M3NUPaAHETO Ha Napu, MPOBEPKU N OLLEHKN
Ha PMCKa Npean CKAKYBaHe Ha JOroBOp 3a KpeaurT.

NHbopmMmmpaH/a cbM, Ye NpeaoCTaBEHUTE OT MEH IMYHU AaHHU Lie 6baaT 0bpaboTBaHm
3aKOHOCBHOpPA3HO, BKAKOYMTENHO 4Ype3 aBTOMATMYHM CPeacTBa, M MoXe ga Obaat
BK/ItOYEHM B 6a3a AaHHW, U3NON3BAHA OT APYXHKECTBA - YacCT OT B rpynata Ha 4¢uHaHc,
BKAOUMTENHO “Tu B An Bank” EA[l, c ornes KayecTtBeHO NpeaoCcTaBsHE Ha YCIyru no
CK/NloYBaHe Ha A0roBop/u 3a KpeauT; obpaboTBaHe 3a CYETOBOAHM U CTAaTUCTUYECKM
LLeNIM, KAKTO M CbM 3ano3HaT/MHGOPMUPaAH, Ye SIMYHUTE MU [AaHHM MmoraT aa b6baar
npefoCTaBAHU 33 LenUTe, NOCOYEHM NO-rope Ha TPeTU ANLA — APYTM aAMUHUCTPATOPU Ha
JIMYHW OAHHKW, B TOBA YMC/IO CBbP3aHM NLQA; APYXKeCTBa — NApTHbOpM Ha KpeauTopa;
ApYy»KecTBa, C KoUTo KpeautopbT MMa YCTaHOBEHM [OrOBOPHW B3aMMOOTHOLUEHMA 33
CbbMpaHe Ha B3eMaHMA NO AOrOBOPMU 33 KPeauT, KAaKTO U NO CKAKYEHM A0roBOpM 3a
uecus.
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6. WHPopmupaH/a cbm, Ye MonuTMKaTa 3a 3aWMTa Ha UMYHUTE AaHHM Ha KpeguTomaTtens
npepocTaBa AeTansHa MHPOPMALMA OTHOCHO KaTeropuute AaHHWU, KOUTO ce cbbupat u
06paboTBaT, a UMEHHO:

NHdopmaumnTa, KoaTo obpaboTBaTe 3a MeH;

KaTeropuure AM4HU JaHHU, KOUTO CbXpaHABaTe;

BugoBe HoOCUTENM Ha CbXpaHEeHWE WU CPOKOBE Ha CbXpaHeHWe Ha
npeaocTaBeHUTe OT MeH IMYHU OaHHW;

KaTeropuute AnM4HM gaHHM, 06paboTBaHM C aBTOMATUYHU CPEACTBa;

3a KaKBM Lenu n3nonssaTe npeaocTaBeHUTe IMYHU AaHHU;

MpeanpueTn TeXHUYECKM U OPraHM3aLMOHHN MEpPKMU 33 3aliMTa Ha NINYHUTE
OaHHWY;

NHdopmauma 3a n3BbpLIBaHKN TPAHCHEPU HA IMYHU SAHHY;

NHbopmauma, KoATO Nony4aBame OT TPETU CTPaAHU;

MpaBa Ha pu3nYecKuTe nnua, CbrnacHo pasnopendbute Ha PernamenT 2016/679
NHdopmauma 3a KOHTaKT ¢ Kpeautogatens.

7. 3anosHaTt/a cbm C nNpaBaTa, KOMTO MOra Aa YMNpasKHA Mo OTHOLIEHWE Ha KaTeropuute
JIMYHU OAHHW, B TOBA YMCNO U T.HAp. BUCKBUTKKN, 0bpaboTBaHun OT Kpeautopatens, upes
M3npalliaHe Ha NMCMEHO 3asaBNeHME, NOANMCAHO OT MeH, Ha agpec: rp. Codua, n.k. 1797,
X.K. U3TOK, byn. ,O-p I. M. Oumutpos” 16A, eT. 1, oduc 2 n/unn Ha nmenn aapec:
info@vivus.bg, a Taka MMeHHoO:

e [lpaBOTO MM Aa Bb3pa3A cpelly 06paboTBaHETO Ha /IMYHUTE MU AaHHMU
NN cpeLty NPeoCTaBAHETO UM Ha TPeTU NLa;

e [lpaBoTo My Aa 6baa yBegomMmeH/a, npeay Mou AMYHU AaHHU Aa 6baaT
Pa3KpPUTK 3a NPBLB NbT Ha TPETU MLA U/MAM U3NON3BAHM OT TAXHO UME,
KaKTO C MpaBoOTO MW AOa Bb3pass CPelly TAaKoBa pPasKpuBaHe MU
M3MON3BaHe, U3BBbH CyYauUTe Ha 3a4b/IKUTENHM MO 3aKOH MNPOBEPKU;

e [1paBOTO MM Ha AOCTHLM A0 INYHUTE MU AAHHW U NPABOTO MW [1a 3asBS
npeg KpeautopaTtens 3anMyaBaHe, KopurMpaHe uam 610KkMpaHe Ha (Yact
OT) IMYHUTE MW [a@HHW, CbXPAHABAHM KaKTO Ha XapTWeH, Taka U Ha
€/N1eKTPOHEH HocuTen;

e [1paBOTO MM Ha MPEHOCUMOCT Ha INYHUTE AaHHU OT KpeguToaaTtens Ha
APYr agMUHUCTPATOP.

Monum ga umaTe npeasua, Ye B C/lydait Ye He HM NpeaocTaBuTe BallimTe NMYHU AaHHM,
HUEe HAMa Ja MOXKeMm Aa Bu npeanoxum HalimTe yCayru 4ypes MHTEPHET CTPaHULATa HU:
WWww.vivus.bg, BKAOUMTENHO YyCAyrM MO NpeaocTaBAHE Ha napuyeH/n 3aem/u u
CKNIOYBaHe Ha AOroBOPU B Ta3M BPb3Ka.
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NOJINTUKA 3A 3ALLUTA HA NTMYHUTE OAHHU

3ALLO CbLBUPATE MOU NNNYHUN OAHHWU?

M3nonasame nu4HUTE TN JaHHW, 32 Aa TU NpeaocTaBsiMe ycrnyrute cu, aa
nogobpsisame NpPoayKTUTE U yCnyrntTe cu, Aa nanpawame cbobuieHums, obeptn n
npomounn, ga 3alutaBame npasata U MHTEPECUTE CN N Te3n Ha TPETU CTPaHu 1 aa
cnasBame NpunoXnuMmMTe 3akoHN 1 pasnopeaou.

Mons, Buwx pasgen 1 no-gony 3a noBeye nogpobHocTK.

KAK CbBUPATE MOU JTUYHU OAHHU?

KoraTo HM rv npefocTaBsill ANPEKTHO, KOraTo M3Non3Ball HawunTe NpoayKT! Nnm
yebcanT, B yebcanT yat (pasroBop Ha yebcanT), B 4aTOOT (pasroBop C U3KyCTBEH
WHTENeKT), ¢ TenedoHHO obaxxaaHe, Ypes kopnopaTuBeH Facebook messenger, Viber,
Ha odmumaneH kopnopaTueeH umenn: info@vivus.bg, 4ypesa GUCKBUTKM 1 NOAOOHM
TEXHOSOrmn, KaTo CbLUEBPEMEHHO CbOMpamMe NNYHN AaHHW OT TPETU CTPaHM.

Mons, Bux pasgen 2 no-gony 3a noseye nogpobHOCTM.

KAKBU NMNYHU OAHHU CbBUPATE 3A MEH?

Cbbupame NUYHM JaHHM KaTO TBOETO UMe, nndeH/naeHtTudukaumoHeH Homep (EMH),
Aarta Ha paxpgaHe, non, agpec, umenr, TenedoH, JaHHN 3a TPYAO0BO NPaBOOTHOLLEHNE,
IP agpec, ngeHTngpunkaumoHeH HOMep Ha YCTPOMCTBO, MECTOMNONOXeHNe, oMHaHCOBa U
nnaTexHa nHpopmaunsa, BKITIOYNTENHO JAaHHW 3@ 3a4bIMKEHUATa TU U BCAKAKBU OpYrn
3aKOHOBO M3UCKBAHW AaHHW, OrpaHUYeHn 00 NOTEHUMANHO yCTaHOBABaHE Ha 4en0oBU
B3aMMOOTHOLLEHNS.

Mons, Bux pasgern 3 no-gony 3a noseye nogpobHocTu.

CNOOENATE N MOU NNYHU OAHHN?

Cnogensame TBOM AaHHW, 3a Aa TV NpefocTaBsMe YCrnyru, aa paspaboTBame HOBM
ycnyru, Aa n3BbpLuBaMe OLiEHKa Ha KpeamTocnocobHOCTTa U pUcka, 3a LuenuTe Ha
MEPKMTE CpeLLy M3NMPaHETOo Ha napw, 3a LenuTe Ha cbbupaHe Ha Obroee, koraTo
npoAaBame Lienusi Unn YacT OT Halmsa BU3HecC, KakTo 1 3a Aa cna3same NpunoXnMnTe
3aKOHM 1 pasnopenom.

Mons, Bux pasgen 4 no-gony 3a noseye nogpobHocTu.

KAKBU NMPABA UMAM HAQ NMTMWYHUTE CU OAHHU?

Mmaw npaBso: (i) 4a nonckawl AOCTHbMN U KOPUrMpaHe 1 N3TpMBaHe Ha TBOUTE JINYHN
AaHHW, KOUTO BeYe He ca Heobxoanmm 3a obpaboTBaHe; (i) 4a nonyymw orpaHnyeHue
Ha obpaboTBaHETO UK Aa ce NpoTMBONMOCTaBULL Ha 06paboTBaHETO HA TBOUTE JNTUYHMN
AaHHW; 1 (iii) Aa nomckalw npeaocTaBsiHE Ha KOnue OT NIMYHUTE TU JaHHW Ha Teb unn Ha
TpeTa cTpaHa B gurntanHa gopma. CbLUo Taka nmall npaeo ga nogagell xanba BbB
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Bpb3Kka C 00paboTBaHETO Ha TBOUTE NNUYHU AaHHM O MECTHUSA OpraH 3a 3awuTa Ha
AaHHuTe - K3J1[ ¢ agpec Ha ynpasneHue: Codua 1592, 6yn. LiseTtaH Jlazapos 2,
Bbnrapus. Moxell aa ce oTkaxel OT CbOOLEeHNA Ha ANPEKTHUSA MAaPKETUHI NO BCAKO
BpeMe.

Mons, B pasgen 5 no-gony 3a noseve nogpobHOCTW.

B3EMATE JIn ABTOMATUYHU PELLEHUA 3A MEH?
N3nonasame aBTomMaTM3npaHo B3eMaHe Ha peLLeHns B HAKOM OT MpoLiecuTe cu, Tbin
KaTo ToBa:

e [103BOJIABa nMo-rofidMa nocrnegoBaTtesiIHoCT W« 6€3I'Ipl/ICTpaCTHOCT (Hanpmmep
nomara ga ce HamMaJsim Bb3MOXXHOCTTa 3a YOBELUKa rpeLika nin ﬂ,VICKpVIMVIHaLWIﬂ);
HaMansaBa pPUCKbT KIMEHTUTE Oa He  U3NbiiHABaT U3UCKBaAHUATA  3a
KaHOnOaTCcTBaHe 3a KpeauT,

e [aBa Bb3MOXHOCT 3a B3eMaHe Ha pelLleHus B MOo-KpaTbK CPOK B CpaBHEHME C
npoLec ¢ y4acTueTo Ha xopa 1 noaobpsiBa edpeKTUBHOCTTA;

e € HeobOXoaMMO 3a CKIoYBaHe MM M3MNbIHEHUE Ha OOroBop MeXay cybekTa Ha
AaHHU N aAMUHUCTPAaTOpa Ha [AaHHW;

Mons, Bux pasgen 6 no-gony 3a noseve nogpobHOCTW.

3AMUCBATE I OBAXOAHUATA U 3ALLO?

3annceame BCMYKM BXOOSALLM U U3XOOSLLM NOBUKBAHUS, 33 Aa OCUTYPUM
[loKasaTencraa, KoraTo U KbAeTo € HeoOXoaAMMO 1 [ia rapaHTMpamMe BUCOKO HUBO Ha
obcnyxBaHe Ha KIMMEHTUTE, KakTo U Aa OCUrypuMM OOCTaTbyeH npouec Ha cbbrpaHe Ha
3agbrkeHus. Mons, Bux pasgern 7 no-gony 3a noseye nogpobHOCTU.

HawaTta nonutuka 3a 3awmra Ha NIUYHUTE
OAaHHU

Hwne, oT BUBYC.BI', yBakaBame TBOSITa HEMPUKOCHOBEHOCT U Ce aHraXxupame ga
3anasum TBOETO NpaBO Ha 3aKOHHO 06paboTBaHe 1 3alumMTa Ha JIMYHUTE T OaHHW.
3awmTaTa n ocurypsisaHeTo Ha 6e3onacHo obpaboTBaHe Ha TBOUTE NIUYHU JAHHU €
€4WH OT OCHOBHUTE NMPMOPUTETU NO OTHOLLEHNE HA HALUUTE KINEHTW.

Hawara Monntuka 3a 3awmrta Ha Nn4YHUTE AaHHN TU npeanara 00ACHeHUs1, CBbpP3aHu C
N3MNON3BaHETO Ha NUYHUTE TN JaHHU, KOUTO MOXeM Aa cbbupame 3a 1e6. B
HacToswara Nonutnka cme onucanu nogpobHo o6paboTBaHETO HA NNUYHM AaHHK, 3a Oa



MOXeLl fa pa3bepeLl KakBo ce cry4Ba, Korato noceTuil Hawmsi yebcanT, y4acTeall B
AEVHOCTU, N3MON3BaLl HaLWNTE NPUNOXEHWS, KaHAMAATCTBALL 3a KpeauT, KoraTto cu
HaLl KINMEHT, N KaKBO Ce Cry4Ba crnej ustnyaHe Ha Joroeopa 3a kpeaut. 3a ga ce
rapaHTupa, Yye Tasu lNonntnka e pasbmpaema n gocTbnHa obaye, T He obxBalla
HaMbJIHO BCUYKM AEeTaNNu.

CboTtBeTHa nHdopmaums 3a 06paboTBaHETO HA TBOUTE NIMYHU JAHHM BKITKOYBaMe U B
Halms yebcanT n NnpunoxeHns, kbaeTo e uenecbobpasHo, nog opmaTa Ha KpaTku
OnucaHusa Unu otaenHa nHopmaumsa 3a HAKOM PYHKUUK (Hanpumep 3a
MapKeTUHrOBUTE NpeanoYnTaHns); MOns, NOrPUXKKN ce Aa ce 3ano3HaeLl ¢ Tasu
MHdopMauusa B 4ONbIIHEHME KbM HacTosiwaTa [Nonntuka 3a 3almTa Ha NIMYHUTE
AaHHW. AKO MMaLL AOMbIIHUTENTHN BbMPOCU U MPUTECHEHMUS, HENPEMEHHO Ce CBbPXN
C Hac 4Ypes3 NocoYeHuTe No-Aosy AaHHWU 3a KOHTaKT. [1pe3 onpeaeneH nepuog oT Bpeme
€ Bb3MOXHO Aa nNpaBMM NpoOMeHM B HacTosilwarta NonuTtuka, 3atoBa T1 npenopbyBame
nepuoanyYHO Aa nocewlaBall To3u pasgen, 3a Aa npoeepsiBall ganuv e nyonvkysaHa
HoBa Bepcus. NocnegHo npoMeHnxme Halwata NonuTtuka 3a 3awmra Ha NMMYHUTE AaHHU
Ha 25.05.2018 r. Bk Hawwma apxus 3a AonbiHATENHA MHOpMaUUsa Ha crnegHarta
Bpb3Ka: www.vivus.bg/archive

1. SALLLO CbBUPATE U OBPABOTBATE MOU JINMHU OAHHW?

Cbbupame n obpaborsame TBOUTE NUYHW AaHHW NPEOUMHO C Lien Aa TM npegocTaBsMe
ycrnyru (CbrrnacHo Aorosop 3a KpeauT) u ga obpaboTMm 1 OLeHNM UCKaHEeTO
(3asiBNeHneTO) T 3a KpeauT, BKIOYUTENHO, HO HE CaMO 3a YCTaHOBSABaHE Ha
CaMOMMYHOCTTa TH, 3@ M3BBbPLUBAHE Ha OLEHKa Ha KpeauTocnocobHOCTTa T 1 3a
N3BbPLUBAHE Ha NpoBepka B Ny6nnMyHM pernctpu n/vnu 6a3mn gaHHM Ha OCHOBaHWe Ha
4n. 16, an.1 ot 3aKoH 3a NOTPEBUTENCKUSA KPeauT, KakTo U Bb3 OCHOBA Ha npunaraHe
Ha MepKuTe cpeLly U3nMpaHeTo Ha napw, NPOBEPKN U OLIEHKM Ha pycka) npeau
CKItoMBaHe Ha JOroBop 3a KpeauT.

Cnepn kato 3asaBrneHneTo Tm 6bae ogobpeHo, Hne obpaboTBame gaHHUTE TH, 3a Aa
N3MbIHMM 3a4b/MKEHUATA CU MO 4OroBopa 3a KpeauT, KaTo OTNYCHEM CbOTBETHaTa/uTe
cyma/u.

CobLo Taka cbbmpame n obpaboTBsame TBOUTE NIUYHU AAHHU:
1.1. Ako e Heob6xoaMMO Aa M3MbISIHAM CBOM 3aKOHOBM W pPerynaTtopHu 3agblbDKeHus,
Hanpuwvep:

e 3a0b/DKEHUs 3a OOKNagBaHe Ha TBOWUTE 3aAbilKeHWUs unu gpyra nHdgopmauus
npen bbnrapcka HapogHa 6aHka (BHB), komucmsa 3a 3awuTa Ha noTpebutenute
(K3I1), opraHa 3a uWHaAHCOB HaQ30p, BKAYMTENHO [bpXaBHa areHuust 3a
HauunoHanHa curypHoct (JAHC) no BcMYkn BbNPOCK, CBbP3aHM C MEPKUTE CpeLLy
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1.2.

N3NUPaHETO Ha napu, UNKn opraHa 3a 3awmrta Ha nuyHuTe gaHHuTte (K3J14) n/vnn
ombyacmaHa Ha Penybnuka bbnrapus;

N3NCKBAHUA 3a U3roTBAHE U CbXpaHABaAHE Ha OLEHKN Ha erﬂ,I/ITOCI'IOCOGHOCTTa
npun npunaraHe Ha OTHOCMMUTE 3aKOHOBU pa3r|ope,l:|,6|/|, Korato ce un3nckea OT
NPpUNOXXMMOTO 3aKOHOOAaTESJICTBO,

N3roTBsHe, nogabplKaHe, akTyanuaupaHe W CbXpaHsBaHe Ha AaHHW OT Tuna
"OnosHanm CBOA KIMEHT", NPOBEPKN Ha CaMOSIMYHOCTTA U pUCKa, MOHUTOPUHT U
AOKNnaZiBaHe Ha TpaH3akuuu, M3BBbPLUBAHW CbIlAaCHO npaswuriata 3a Mepkute
cpeLly n3nMpaHeTo Ha napu 1 cpeLly prHaHCMpaHeTo Ha Tepopu3bM;

ocurypsaBaHe Ha CbOTBE€THA KOMYHUKaLUUA U AEenHOCTM BbB BpPpb3Ka C AOKnagBaHe
1N Bb3CTaHOBABaAHE Ha NMpocpo4eHn B3eMaHunA,

nogabp)kaHe Ha CbOTBETHM CYETOBOAHM U (DMHAHCOBM OAHHW 33 U3BBLPLUEHU
TpaH3aKkuumM Npu OTNyCcKaHe Ha KpeauTa 1 npueMaHe Ha noracuTenHu nnawaHus
no KpeauT/u;

APYrn MPUNOXMMWN PErynaTopHN 3agbiDKEHUss KaTo Te3u, Heobxooumu 3a
noeHTuumnpaHe, npegoTspaTsBaHe M pascredBaHe Ha mMaMaMmn U Opyru
NPEeCTbNHU AENHOCTM.

AKO e HeobxoaQMMOo fa ce NOAKPENST 3aKOHHUTE MHTepecn Ha Hawmsa 6usHec (a B
OrpPaHUYEeHN CryyYyanm 1 3aKOHHUTE MHTEPECU Ha TPEeTU CTpaHWu), Npu yCcrioBue Ye
BbB BCEKM Cry4an TakmBa UHTEpECU He 6bOaT OTMEHEHU OT TBOMUTE MHTEpPECU U
npaea, BKNIOYNTENTHO BbB BPb3Ka C:

agMUHUCTPUPaAHE Ha KpeauTa TW U NoracsiBaHeTo My, KakTo W MoaabpkaHe Ha
NMYHUTE TU OaHHW B HawwuTe 6ek-ouc cuctemn, KbOeTo CbXpaHsiBaMe WU
obpaboTBame TBOUTE AAHHU;

3almMTa Ha HalumMTe npasa, HanpuMep, 3a Bb3CTaHOBSAABAHE Ha CPeACcTBa, KOUTO HU
ce AbmkaT (Ab/MKUMM CyMW NO MNpefocTtaBeH/v OOroBop/v 3a KpeauT), ypes
WHAULUMMPAHE Ha CBOEBPEMEHHW HAMOMHSHUS W OEeWHOCTM Mo cbbupaHe Ha
B3eMaHus, nogabpxaHe Ha nHdopMaumsi, KOSTO MoxXe Aa 6bae n3nons3saHa kaTo
A0OKas3aTerncTBO B Cry4al Ha CopoBe 1 NPOBEPKY;

CBbp3BaHe ¢ Te6 N MHHPOPMUPAHETO TN 3a MPOMEHUN B HALLMTE YCIOBUS, MPOAYKTY
Unn yCrnyru;

nogobpsiBaHe Ha HawuTe NPOAYKTU W YCnyrn 4pes wuaeHTuduumMpaHe Ha
HedocTaTbUW, HYXXON Ha KNMEHTUTE U pa3paboTBaHe Ha NepcoHanM3auus;

ocurypsaBaHe Ha KOMyHUKaUuUd no pasrimyHn KaHaln, Kakto U OueHKa, KOHTPOJ1 U
nop,06p$|BaHe Ka4yeCTBOTO Ha HalwuTe KOMYHUKauunnm wun B3aMMOLENCTBUS C
KITMEHTUTE;



e TecTBaHe, aHanu3, akTyanuanpaHe u BHeapsiBaHE HAa HOBU TEXHOMOMMN OTHOCHO
naoeHTudukaumsaTa, OUEHKMTe Ha  pucka UM KpeauTocnocobHocTTa,
npegoTBpaTsABaHETO HA M3MaMK, MEPKUTE CpeLly U3NMpaHeTo Ha napu 1 cpeLly
brHaHCMpaHEeTO Ha TEPOPU3BM;

e [ipeaoTBpaTdBaHe M pa3kpmnBaHe Ha USAMaMHU AenHocTw;

e ocurypsiBaHe Ha ajekBaTHa OLEHKa Ha KpeauTocrnocobHOCTTa M akTyarnHa
NHGOPMaLMs, KOSITO MMa Bpb3ka C TakaBa OLeHKa, 3a LienmMTe Ha CTaTUCTUYECKM
N MapKeTUHIoBM NPOyYBaHUS 3a aHanM3npaHe AMHaMuKaTa Ha nasapa Ha HalmTe
ycnyru, ocurypsisBaHe Ha OCHOBaHO Ha [okasaTesncTBa nogobpsisaHe 1 pasBuTUE
Ha NPOAYKTN U CUCTEMW OT rnokasaTenu;

e UM3MNbIHEHWE U NoAobpsiBaHE Ha HawWUTe LEeneBn M OUPEKTHU MapKETUHTOBU
JenHoCTH;

e 1V3MepBaHe, aHanu3 K pa3bupaHe Ha eqEKTUBHOCTTA Ha KOMYyHMKauusita u
MapKeTMHra, KoMTo NpegocTaBsMe Ha Teb 1 gpyrn ayantopuu;

e T[OArOTOBKA W WU3BbPLUBAHE Ha Npogaxbw u peopraHMsauum Ha KpeauTHU
nopTeenIn Unmn KoMnaHuu,

e aAMWHWCTPUpPaHe 1 NogobpsiBaHe Ha HawmnsA yebcanT, nogabpKaHe Ha HeroBaTta
©e30MacHOCT N CUTYPHOCT;

e aHanu3 u nogobpsieaHe Ha noTpebutenckuss onuT, 3a Aa ce rapaHTupa, 4ve
CbAbpXaHMEeTo ce npeactaBs No Ham-ePeKkTMBHMA 3a Teb HauvH Ha TBOETO
YCTPOUCTBO.

e 3a uenuTe Ha OVPEKTHUSI eNeKTPOHEH MapKeTUHI C TBOe Cbrracue, koraTo e
HeobX0AMMO, KaTo MOXeLU Aa OTTErNu1LL CbIMacuMeTo CY 3a OUPEKTEH MapKeTUHT
Mo BCSKO BpeMe.

B Hakou cny4yau we obpaboTBaMe NMYHN AaHHU, CBbP3aHN CbC CbOTBETHU
KPMMUHAaNHU NpUCbhaN U NPecTbMNEeHUs, koraTto e paspeleHo ot EC vnm ot
cneunanHoTo 3akoHoaaTencTBo Ha Penybnuvka bbnrapus, unum e B UHTEpecC Ha
HakasaTesnHoO NPOV3BOACTBO.

lMpenoctaBsHETO Ha TBOUTE AAHHM € NpeanocTaBKa 3a pasrnexgaHe Ha UCKaHeTo Tn
3a KpeauT U CKNYBaHe Ha OOroBoOp 3a KpeauT, KakTo U 3aKOHOBO M3MCKBaHE, Korato
AaHHUTe ce cbbupar 3a oueHKa Ha KpeanToCnocobHOCTTa 1 NPOBEPKM OT TUna
"OnosHan cBos knNneHT". MNocneacTene OT HENPEAOCTABAHETO Ha NIMYHM OaHHW OT TBOS
CTpaHa e, Ye HAMa Aa MOXeM Aa CKITHo4YMM Ooroeop ¢ Teb 1 ga Tm npegocraBsme
NPOAYKTUTE N YCNYruTe CU, TbA KATO HE BMXME MOrNM Aa yCTaHOBMM CaMOJIMYHOCTTA TU
N Oa OUEeHUM KpeauTocrnocobHOCTTa T, KOETO e HeobxoaMma 3akoHOBA NpeanocTaBKa.

2. KAK CbBUPATE NINMHUTE MU OAHHW?



Cbbupame nHdopmaums No Tpy HaumHa:

1. KOraTo H¥ NpegocTaBsaL UHOPMaUUS, HaNpPUMep NPU SIMYEH KOHTaKT, nNpwu
nonbfiBaHe Ha HalUTe UCKaHNSA 3a KpeauT Ha XapTua (BKITHOYMTENHO NpW HawwnTe
NapTHLOPWU U NpeacTaBUTENN), Ypes NOMbIIBAHE HA OHMAaWH 3asiBfeHne 3a KpeauT Ha
Hawmnsa yebcanT, Ypes colmantn Mpexm - kopnopatmeeH Facebook messenger, Viber,
ype3 TenedoHHOo obaxkgaHe, No nowiaTa, No MMeNs, B KOpNopaTMBEH YaT, B 4aTboT nnm
4ypes Opyrn cpeactesa unm ycnyru,

2. aBTOMaTU4HO, KOraTo U3non3asaLl Hawms yebcanT, NpuUnoXXeHns unm NpoaykTu u
ycnyru, u,

3. koraTo HY ce NPeaoCTaBAT OT TPETU CTPaHU, HANPUMEpP KPeauTHU PErncTpu,
AbpXKaBHM OpraHu, KOMMaHUUTE OT HallaTa rpyna Unu Hawm napTHLOPW 3a LENUTe Ha
AoKnagBaHe, CTaTUCTUKa WU/UNK 3a ApYrv LEenu, CBbp3aHn CbC 3asiBNEHUS 3a KpeanuT
WUNn JOroBOpU 3a KPeawuT.

YacT oT cbbmpaHeTo Ha AaHHM ce M3BBbPLUBA C NOMOLLTA HA BUCKBUTKK, NpocneasaBaLLm
Masium 1 nogobHU TexHonormn. He BbB BCUMYKM criydan obadve cbbpaHaTta MHdopmMmauus
Moxe aa 6bae naeHTuduumpaHa nmyHo. Mong, Bux Hawarta [lonutuka 3a OUCKBUTKM U
npocregsasaHe 3a noseve nHhopmMauus.

3. KAKBU NUW4YHU DAHHU CBBUPATE 3A MEH?

3a pasnuyHuTe Lenu cbbupame 1 nsnons3Bame pasnuyHyM TBOM AaHHU. Han-yecto
cpeLLaHnTe NpuMepur ca onucaHu B To3un pasgen. Mons, o6bpHYM BHUMaHKeE, Ye He ce
cbbupa usnaTta cnomeHaTa MHopMauust 1 n3bposiBaHETO NO-A40y He e
n3yepnaTesnHo.

UHdopmaumsa, KoATo TU HU NpeaocTaBAL
3.1.  Hwue cbbupame Bcska MHpopMauusi, KOATO HU NPEeaOCTaBULL:

e Korato ce peructpupalwl Ha Hawwua yebcainT, nsnonssawl Hawwmsa yebcanTt mnm
MOBUITHM NPUMOXEHUS, NonbnBaLl OPMYNApU UK KaHOMAATCTBALU 3a KpeaUTHU
NPOAYKTW UKW 3a apyr NPOAYKT Unn ycryra Ha Hawwma yebcanT, npu Haww nepcoHan
UM NPU HaLWM NapTHLOPW, UK NO APYr HAYMH, NO KOUTO NpefoCTaBAMe HalumTe
yCryrm.

e Korato cbobwaBaw 3a Npobrnem unM KOMyHMKMpall C Hac OTHOCHO HaluTe
NPOAYKTN UMW YCIyTW.

e Korato yyacTBawl B OWUCKYCUMOHHW (DOPYMW, KOMEHTUpaLl B Hawus 6nor unum
n3nonssatl Apyrv pyHKLMM Ha coumanHuTe Mmeamn Ha Hawust yebcaidt, npomoums
WUNN aHkeTa, APYrn AeMHOCTU, U3BbPLUBAHN Ype3 Halmnsa yebcaiT unm coumanHm
MPEXN.
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3.2.

KoraTo yyactBaw B urpa, NpOMOLMS UNW aHKeTa MO KaKbBTO W [da € HauuvH,
BKIIIOYMTENHO MPU HaliM NapTHbOPU M B couMarnHuTe Mpexu, 4ypes KaHanu 3a
coumarnHu Mpexu, yCTaHOBEHU OT APY>KECTBOTO.

Korato wu3nonssaw 4at (4atboT wnM YaT Ha XuMBO) Ha Hawwus yebcawnr,
BKITIOYUTENHO cnodensHe Ha AaHHW, U NpeaocTaBsil MHpopMaums B CbobLLeHUs
(BknoumTenHo Facebook messenger, Viber), KOUTO HX nU3npawaLl.

AKO KOMYHMKMpALL C HAC Mo Apyra npuymnHa no ropenoCoYEHNTE HAYNHM.
MpepocTtaBeHata oT Teb6 MHGOPMaLUMs BKOYBA:

[aHHM 32 CaMONIMYHOCT N NNYHW JAHHWU: TBOETO UMe (hamunus, Co6CTBEHO Ume),
nMyYeH/naeHTUUKaLUMOHEH HOMepP U NUYeH UaeHTUdUKauMoHeH Homep, aaTa
Ha paxaaHe, noJsi, CeMerHO nonoxeHue, 6pon HeEMbHOMETHM Aeua, TBOS CHUMKA
n/vnn nsobpaxeHue (cendwu), nobpaxeHne Ha TBOA AOKYMEHT 3@ CaMOJSIMYHOCT
OT OBeTe CTpaHu, ocurypuTeneH cratyc, BuA 3aHMMaHue, CBbP3aHOCT C BUAOHMU
NOSIUTUYECKN NMNYHOCTU W/Unn aeknapupaHe OT TBOS cTpaHa Ha obcToATencTea,
CBbp3aHN CbC 3aemaHaTa OT Teb OCHOBHa TpyaoBa, obulecTBeHa, AbpXaBHa
AIMTbXHOCT.

[laHHW 3a KOHTaKTN U KOMYHUKaUUS: agpec, UMennu, TenedoH, cbobLleHus B yed
yaT, cbobuweHns BbB Facebook messenger, Viber, 3anuc Ha rmac (Bxoadawm u
N3X04ALLM NOBUKBAHUS).

[aHHM 3a TpyaoBO NpaBOOTHOLUEHME: TPYAOB CTaTyC, BUA 3aHMMaHue, TPyAoB
CEKTOp, nme Ha paboTtogarten, cny>xebHn aHHM 33 KOHTaKTMW.

PrnHaAHCOBW OaHHWU: KpeaUTEH PENTUHI, MECEYHWN NPUXOAN N pa3xoaun, uHaHcoBa
MHdopMauua U MHGoOpMauusa 3a KpeauTHU KapTu, Homep Ha 6aHkoBa CMETKa,
TpaH3akummn no 6aHKOBN CMETKMN.

[pyra nHopmauus, KOATO peLnLl a HXU NpeaocTaBuLL.

MHdopmaums, KosaTo cbbupame 3a Ted6 aBTOMaTUYHO

BB Bpb3ka C BCSKO TBOE MoceLleHre Ha yebcanTa unm nanonssaHe Ha MOGUNHUTE HU
NPUIOXEHUS HUEe aBTOMaTUYHO cbbupame crnegHaTa nHGopMaLms:

TexHu4yecka nHdopmauums, BKOYBaLLa MHOpMaLUNA 3a TBOETO YCTPOWUCTBO,
MHdOpMauus, cBbp3aHa C MpexaTta U codpTyepa N MpexoBoTO CBbp3BaHE KbM
NHTepHeT, nHdopmaums, ocurypsasallia BNuM3aHeTo B npodunia Tn, Bug 1 Bepcud
Ha Bpay3bpa, HacTpoKnka Ha YacoBaTa 30Ha, BUAOBE W BEPCUMN Ha pasLLuMpeHnsTa
Ha Opaysbpa, onepauMoHHa cucTema U nnatgopma, pesonoumsa Ha ekpaHa,
MECTOMNOSIOXEHNE, KoaupaHe Ha LWpU@TOBE;



UHcpopmauma 3a noceweHMeTo TU, BKNHOYBALLA MbfHA MWCTOpPUS Ha
nocewleHmsaTa oT yHudumumpaH nokatop Ha pecypcu (URL) kbm, npe3 u ot
yebcanTta (BKMOUYMTENHO AaTa M Yac); NPoAyKTW, KOUTO CU pasrnexgan/a wunu
Tbpcun/a; npenpaLlawmn/n3xogHn cTpaHmum, dannoBeTe, pasrnexaaHy Ha Halms
cant (Hanpumep HTML cTtpaHuum, rpacduvku mn gp.), Bpeme 3a OTrOBOp Ha
CTpaHuuaTa, rpeLuky Npu 3apexaaHeTo U, NPOgbINKUTESTHOCT Ha NoceLLeHnaTa Ha
onpegerneHn cTpaHuuy, MHpopmaumsa 3a B3aMMOOENCTBMETO Ha CcTpaHuuaTta
(kaTo NpeBbpPTaHe, KNMKBaHE U NpeMecTBaHe Ha Kypcopa) U HaunHW, N3Mon3BaHun
3a u3nusaHe oT CTpaHuuaTa, permctpaumns Ha gata/yac n/vwnvm gaHHu 3a uctopusaTa
Ha nocelleHnsiTa U TenedoHeH HOMep, U3MOM3BaH 3a MOBMKBAHE A0 Hawus
HOMep 3a 06Ccny>XBaHe Ha KIUEHTH.

3a gonbSiHMTENHA I/IHCbOpMaLI,MFI, MOns, BMX HawaTa [lonutmnka 3a OUCKBUTKM U
npocrneadaBaHe.

MHdopmaums, kosiTo nonyyaBame OT TPETU CTPaHU

Hwve nauncksame nHchopmaums 3a 1ed oT TpeTn CTpaHu, Hanpumep, KOMMNaHun ot
HallaTa rpyna, Hawm napTHbOPW, KakTo K OT odmumanHa gbpxaBHa 6asa AaHHU
KaTo NPOBEpPKM 3a BanvaMpaHe u NoTBbpXXaaBaHe Ha JOKYMEHTM 3a CAMOJSTIMYHOCT
B 6asata gaHHM Ha MuHMCTEPCTBO Ha BbTpewHuTe paboTn, Pernctbpa Ha
HaceneHueTto —HaunoHanHa 6a3a gaHHu ,Hacenenune“ (PH — HB[ ,HaceneHne®),
HaunoHaneH ocurypuTteneH WHCTUTYT, HaumoHanHa areHumss 3a npuxoguTe,
KpeauTHu Otopa - LleHTpaneH kpeguTteH permctbp kbM BHB, yactHu/nybnunyHm
cbaebHn um3nbnHuTEnM M ap. [lMpaBMMm TOBa CbrNacHoO [OeWCTBaLWOTO
3aKoHO4ATeNCTBO 3a 3aluTa Ha AaHHUTE U, KoraTto € HeobXxoanmo, e Nony4mm
npegBapuTenHOTO T cbrnacue. MNMonyyaBsame nHdopmaumsa 3a Teb no Bpeme Ha
nogaBaHeTo OT Teb Ha UckaHe 3a KpeauT Uy nogobeH NPoayKT MOXeM Aa:

TbPCUM MHpOpMaLMs 3a TeO, TBOSITA KPEeAUTOCNOCOOHOCT Ha OCHOBaHME 3aKOHOB,
NerMTUMEH MWHTepec, TBOETO (PMHAHCOBO CbLCTOSIHME, MWHaNM W HacTOSILLM
3aOb/KEHMS M ObhAroBe, TPyAoB CTaTyc/mo3vumsi, OT CbOTBETHUTE PErUCTPU
(BKMIOYMTENHO PErNCTPU, CbhAbpPXalM WHpopMauMs 3a [oxoaWn, KpeawuTHa
nUcTopusi, AObNFOBE KbM TPETU nuua, adpecu, HeBanuaHU [OOKYMEHTM 3a
CaMOJIMYHOCT, U3MamK, M3nNupaHe Ha napu M uHaHcupaHe Ha TepopuU3bM U
BMOHW NMOMUTUYECKU NINYHOCTM), areHUmMn, (OUHAHCOBU MHCTUTYLMU, KOMMaHUN OT
HallaTa rpyna v Apyru TpeTu nmua n nyGrnyHo A0CTbMHU U3TOYHULIM;

nosiy4yaBamve VIHCbOpMaLI,VIFI, KOATO CU I'Ipe,EI,OCTaBVIJ'I/a Ha nocpegHuun, KpegnTtHn
6p0KepM N Hawmn 6usHec NapTHbOPW, KOraTto KaHAangaTcTBall 3a yCIyru,

nojiydyaBsamve I/IH(bOpMaU,I/IFI oT 6aHKu, C*)I/IHaHCOBI/I N nnatexHn WUHCTUTYUUn
OTHOCHO nnawiaHundTa T KbM Hac.
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e [oJiydyaBame VIH(*)OpMaLI,VIFI OT KOMMaHUKM OT Trpynarta 4(bI/IHaHC n OGusHec
napTHbOPU, C KOUTO CU CbTPYAHNYUM OTHOCHO KOHKYPCH, NMPOMOLUN UTTN aHKETH,
B KOUTO y4acCTBall, 1 CaMO 3a NOoCOYEHUTE LENN;

e [oJiydyaBame MHq)OpMaLlMFI oT ObunsHec NnapTHbOPU B TEXHUYECKH,
TENEKOMYHUKAUMNOHHWN, VI,EI,eHTI/ICbI/IKaLI,I/IOHHI/I, nnatexHn u [octaBHU YCIyru,
peKrinamMmHun Mpexun, 0oCTaBynlunM Ha aHaJlIMTUYHN yCIiyriu, 0octaBymMum Ha TbpCeHaA
I/IH(*)OpMGLl,I/IFI, KOrato HM npeaoCcTaBAT YCIyTr;

e BbB BCEKW APYr Cryyal, KoraTto CM ce cbrnacui/a aa HuM 6baaTt npeaocTaBsiHU
AaHHW.

Konko obnro cbxpaHsiBaTe MOMU JIMYHU AAHHN?

CbxpaHsiBaMe NNYHUTE TN JaHHKU 3a onpeaeneH nepunon ot BpeMe, NOCOYEH B
NPUNOXMMOTO 3aKOHOAATENCTBO, CreA KaTo CU N3MbIHUI/a BCUYKM 3a4bIHKEHUS MO
CKIIOYEHNSA OOrOBOP 3a KPeaUT MU ako TakbB JOrOBOP HE € CKITYEH - N0 3asBNEHNETO
3a kpeauT. B Tean cnyyam nnyHmMTe TN gaHHKM we 6baaT cbxpaHsaBaHu 3a nepuog ot 5
ro4vHW, cYMTaHo OT 1 sSHyapw Ha roguHara, creaBalla roguHaTa, Korato 4OroBOpHUTE
3a0bIKEeHNs ca n3uUAno N3NbIIHEHU UK KOraTo 3asBNEHNETO 3a KpeauT € oTkasaHo. 3a
Aa rapaHTMpame npaBHUTE CU MHTEPECHU B Clly4aln Ha CNopoBe Unu pascregBaHus
(kakTO € onpeaeneHo B CbOTBETHUTE 3aKOHU 3a JaBHOCTTA, CPOKOoBETE OBUKHOBEHO Ca
B MHTepBana oT 5 oo 10 roanHn), UnNn KakTo ce N3NCcKBa OT 3aKOHa, HanpumMep OTHOCHO
NPOBEPKNTE Ha KpeauTocnocobHocTTa 1 dannoseTte oT Tuna "Ono3Han CBOSA KNUEHT"
(o6bukHOBeHO B nHTepeana ot 5 ao 10 rogmHW) 3a CHETOBOAHN U AaHBYHU LLENn
obukHoBeHO 10 rogmHu oT 1 sHyapw Ha roguHaTa, cneasalia rogmHara Ha
npeaocTaBeHUTE NIMYHU AaHHW.

Bbnpeku ToBa, HNE 0OGUKHOBEHO CbXpaHsiBaMe NUYHUTE TU AaHHU He NO-AbMro,
OTKOJSIKOTO € pa3yMHO HeobGxoaumo, NpeaBsua LuenuTe, 3a KoMTo ca cbbpaHn AaHHuTE,
OBVMKHOBEHO 3a M3MbJIHEHME Ha HALUWM AOTOBOPHM 3a4bIKEHMS KbM TE0, ynpaXHsiBaHe
Ha HaLUW 3aKOHHM MHTEPECU UIN KAKTO CEe U3NCKBA OT 3aKOHOYCTaHOBEHUTE CPOKOBE 3a
CbXpaHeHue.

4. CNOAENATE N NWYHUTE MU OAHHN?

Cnogensame JaHHUTE TU, CaMO AOKONKOTO € Heob6XoAMMO 3a MoCTUraHe Ha LenuTe HU U
N3MbIIHEHNE HA JOrOBOPHUTE UINN 3aKOHOBUTE HU 3a4bITKEHUS.

CnogensiMe TBoATa MHOPMALIMA C HaLLMA NepcoHar, A0KOMKOTO e Heo6xoanmo 3a
ynpaxHsBaHe Ha TexHuTe dyHKuMKn. Cnogensame TBoATa MHGOPMaLUS U C Apyru
KOMMNaHuM oT rpynarta 4uHaHC NPy CTPOr YCMNOBUS Ha AaHHUTE U U3bpaHn TpeTu
CTpaHu:

e KOMTO HM NMoMaraT CbC CbAeNCTBUE, aAMUHUCTPUPaHe 1 yrpaBrieHne Ha Hawus
BusHec, HanpYMep Ype3 aHanua Ha AaHHU U pa3paboTBaHe Ha cTpaTeruu;



e KOWTO MPEAOCTaBSAT YCNyrn OT Halle ume, 3a Aa Te MAeHTUdUUMpaT U NPOBEPAT;

e KOWTO CbAEWCTBAT 3a HaLUMTE CTOMAHCKMN AEMNHOCTU KaTo XOCTUHT 1 paspaboTeaHe
Ha yebcaliToBe, OLEHKM Ha pucka W paskpvBaHe Ha M3Mamu, cbbupaHe Ha
AbnroBe u obcnyxXBaHe Ha KNWEHTW, 3a LEeNMTe Ha MepKUTEe CpeLly M3nMpaHeTo
Ha napv u cpelly prHaHCUpPaHETO Ha TEPOPU3BM;

e KOWUTO NpenocCTaBAT aHaliM3n 3a N3noJsi3BaHeTo Ha HallnuTe YCIyru;

e KOWUTO CbAENCTBAT NPU MAPKETMHIOBU AEMHOCTU, HaNpuUMep Ype3 aganTupaHe Ha
KOMYHUKaLMsiTa KbM OMNPEeAeneHn CerMeHT W AOCTaBsiHE Ha MapKeTUHIOBM
KOMYHMKaLMKN MO pasfiNYHN KaHanu;

e KOWTO HWM CbAewcTBaT Npu paspaboTBaHETO M NogobpsBaHETO HA NPOAYKTU U
yCrnyru 1 y4acTBaT B NpeAnaraHeTo Ha HaluTe ycryrn Ha nasapa.

Mo>kem Mo BCSKO BpeMe, KoraTo CMe 3abiMKeHM Mo 3aKoH, Aa paskpuem nHdopmMaums
3a M3NOM3BaHeTo Ha YCNyrMTe H OT TBOS CTPaHa U 3a NoceLleHusTa TM Ha Halms
yebcaiT, 3a Aa cnasum 3akOHOB M MpaBeH NPOoLEC UK KoraTo 406POCHBECTHO
cMsiTame, Ye paskpuBaHeTo € HeobX0AMMO 3a 3alumMTa Ha Halv npaea, 3a 3aluTa Ha
TBOsITA Ge3onacHocT unu 6esonacHocTTa Ha Apyru, 3a npeJoTBpaTsBaHe U
pascnefBaHe Ha u3amMamu Unn B OTFOBOP Ha UCKaHe Ha Abp)KaBeH, perynaTopeH opraH
KaTo Hanpumep:

e 3a I/ID,eHTM(bI/ILl,I/IpaHe, pas3cnenBaHe W npeporBparsdBaHe Ha M3MaMU U 3a
cbaencTeme npu 3awnta oT SMamMmiu C Leslt HamalndaBaHe Ha KpeaAUnTHUA PUCK;,

e 3a uaeHTMdUUMpaHe, pascriedBaHe W NpedoTBpaTsBaHe Ha AEeWHOCTM Mo
n3nnpaHe Ha napv u ouHaHcUpaHe Ha TEPOPU3BbM.

Moxem fa cnogensame NUYHUTE T AaHHW Npen OpraHn U bpXXaBHU MHCTUTYLIMK 1
nuua, npeg komto [py>KeCcTBOTO € 3a4bJPKEHO Aa NpeaocTass MHdopmalms no cmna
Ha 0eNCTBaLLOTO 3akoHoAaTencTBo B Penybnvka bBbnrapus, BKAKOYUTENHO, HO HE cCaMO
opraHute Ha MBP, BbHWHM oguTopu; Komncus 3a ouHaHCcoB Haa3op; HaumoHanex
CTaTUCTUYECKN MHCTUTYT; [IbpXXaBHa areHums ,HaunoHanHa curypHocT®; cba;
npokypatypa; cnegcrame, Kommncusa 3a npoTMBOAENCTBUE HA KOPYNUMATa U 3a
OTHEMaHE Ha He3akKoHHO npuaobutoTo umywectso (KIMKOHMW) n gpyrn, onpegenexmn
CbC 3aKOH.

Moxxem aa cnogensiMe NIMYHUTE TN AaHHW C A0CTaBYMLM Ha NoAo6HM yCcryrn kaTo
KOMMaHUK 3a NOTPeOdUTENCKN KpeauTn 1 KpeanTHU Gropa, KaKTo U areHumu,
CbOTBETHUTE HALMOHAIHN OpPraHn 1 HEMPaBUTENCTBEHN OpraHM3auun, 1 Opyru TpeTtu
CTpaHu, 3a ja OCUTypPUM MbllHa OLEHKa Ha TBOSITA NNaTeXoCnoCOOHOCT.



Mpn obpaboTBaHe 1 cbbupaHe Ha OMPEKTHU eOUTN unu apyrn NnawaHus, ObmkKumMm
oT Teb no JoroBopa 3a KpeauT, MMa BEPOSITHOCT Aa Cnoaenum TBOU NINYHU OAHHU U C
AOCTaBYMUM Ha ycnyrn 3a obpaboTBaHe Ha NNaLlaHns - TPeTU CTPaHW.

Mpy HEU3NbIHEHNE UMW HEMPABWUITHO U3MbIIHEHWE Ha aHTAXUMEHTU OT TBOS CTpaHa
MOXEM Aa NPexBbpNNM AaHHUTE 3a HemoraceHuTe TM 3aAbIKeHUs Ha OCTaBYMLM Ha
ycnyru 3a cbOupaHe Ha AbNroBe (KONeKTOPCKU areHumm), Aa NpexsbpliMm B3eMaHuATa
CW NOCpeACTBOM [OrOBOp 3a Lecusi, 6lopa 3a KpeauTHa MHGOpMaUWs, KakTo 1
[AOCTaBYMLM Ha NPaBHU YCIyTW.

MoxxeM fa cnogensime TBOUTE NUYHM AAHHM C OCTABYMLM Ha aHANM3n U Tbpcadku,
KOMTO HU cbaencTBaT Npy NogobpsiBaHETO 1 ONTUMU3NPAHETO Ha HaWNs yebcanT u
npunoxeHusi. YactnyHo TakaBa MHdopMauus MoXe Aa ce cbbupa 1 cnogens Ypes
OUCKBUTKN. 3a AONbIHUTENHA MHpOpPMaLMS, MONS, BUXK HawaTa [lonuTuka 3a
OUCKBUTKM M NpocneasiBaHe.

I'Ipo,u,a>|<6aTa Ha YacT UNKu Ha uenma H1 busHec nnu NPEXBBbPIIAHETO Ha 3aAbIKEHUATA
TN KbM HaC Ha TpeTa CTpaHa Lwe aosene Ao cnogesidHe Ha TBoATa I/IHd)OpMaLI,I/IFI C
KynyBa4a 1 Opyru CtpaHu, yd4acTtBallin B TpaH3aKUuATa.

N36poeHuTe TyK cnyyaun He ca nsdyepnaTtesnHn n HMe MoXeMm fa cnogensive TBoute
NNYHW OaHHKU 3a Opyru uenu, nsbpoenu B pasgen 1 no-rope "3ALO CbEUPATE MOWU
JINYHN OAHHWN?", ako ToBa € HE06XO0ANMO M CLOTBETCTBA HA TBOUTE NpaBa U
NHTEpecw.

Mpw NpexBbprsiHe Ha AaHHU HMEe Ce aHraXxupame Aa ce yBepuM, Yye nonyyatensrt Ha
AaHHW npunara CblUMTE MEPKM 3a CUrYPHOCT NPU CbXpaHeHMEeTo U 06paboTBaHETO Ha
NWYHU IaHHW KaTo Hac.

NnyHnTe TM AaHHKM We 6baaT obpaboTBaHM, CbXpaHsBaHN 1 NPeaoCTaBAHN Ha TPETU
CTpaHu No HauyMHa 1 B obema u 3a uenute, npeasuaeHn B Hactodwara MNonuTuka 3a
3alumMTa Ha NMYHUTE OaHHKU, NPU CbOTBETHUTE perynaTopHu npasuna, Aorosopa/uTe,
CKINtoYeH Mexay Teb 1 Hac, 1 cbrnacusTa, KOMTo NepUOANYHO HU NpeaoCcTaBsiLL.

4.1. JaHHUTE MU We ObaaT nu npexBbpnsaHn n3sbH ENNM?

Bb3MOXXHO € mecTa (abpkaBu), KOUTO Ca M3BBbH HallaTa gbp)KaBa unm EBponenckoTo
nKoHomMunyecko npoctpaHcTeo ("ENM") - Hanpumep CALL ga 6baat nsnonssaHu 3a
obpaboTBaHe (BKIOYMTENHO CbXpPaHsiBaHE) Ha JaHHUTE, KOMTO cbbupame 3a Teb. ToBa
MOXe [a BKIIloYBa npouecu kato obpaboTBaHe Ha nNnawaHus, aHanums Ha JaHHU
(BKIMOYMTENHO NPOBEPKN 3a M3MaMU, 3@ PUCK U KPeOUTHM MPOBEPKU, KaKTO U
ocurypsiBaHe Ha NpoBepKn, HeOBXo4MMN 3a LLeNNTE Ha MEPKUTE CpeLLY M3NMPaHETO Ha
napu n cpewy (mHaHCMpaHeTo Ha Tepopu3dbM), CbbupaHe Ha JaHHW 3a U3NON3BaAHETO
Ha Hawwmsa yebcant n ycnyrn, ocurypsiBaHe Ha CUrypHOCT U 3a PeKNaMHN Lenu
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(BKNOYMTENHO NOBeAEHYECKa peknama), Unv npeanaraHe Ha cbaencTeme 3a LenuTe Ha
TBOETO 06CNYy)XBaHe UM HYXauUTe No U3Non3BaHus oT Ted NPoayKT.

Hwve npegnpuemame BCUMYKM pasyMHU AENCTBUS, 3a Aa rapaHTMpame 6e3onacHOCTTa Ha
NNYHUTE TN JaHHU CbC CbOTBETHUTE MEPKU 38 CUTYPHOCT U CbIMACHO NPUOXUMNUTE
3aKOHOBW akToBe. Bcuykm Hawm TpaHcepun Ha JaHHW, B crnyvyanm 4e uma TakuBea, ce
OCHOBaBaT Ha 0roBOpU 3a TpaHcdep Ha AaHHM Ha rPYrNnoBO HNBO CbC CbOTBETHU
Knaysmu, ogobpeHn ot EBponenckata KOMUCKSI.

5. KAKBU NMPABA UMAM HAQ NWYHUTE CU OAHHW?

BbB Bpb3ka ¢ gaHHUTE, KOnTo obpaboTBame B HawmTe hannoBmn CUCTEMU, MMaLL
cnegHuTe npasa:

MpaBo ga nouckall AOCTbM A0 NIMYHUTE CU AaHHM U Aa Nosy4YuLl Konve oT TBoUTe
OaHHW.

I'IpaBo Oa nonyyuu nM4yHaTa cu I/IH(*)OpMaLI,MFI B CTPYKTYpupaH, 4eCTO MU3rnos3saH
n npurogeH 3a MallnMHHO 4YeTeHe (bopmaT (I'IpeHOCVIMOCT Ha ,D,aHHI/ITe).

lMpaBo Ha U3TpMBaHe Ha NU4YHUTE TN AaHHKU (NpaBo "da 6baeTe 3abpaBeHn").

MpaBo ga ce NpoTUBONOCTaBMLW Ha 00paboTBaHETO Ha TBOUTE NUYHM OAHHU U
00paboTBaHETO Ha NMYHUTE TU AaHHM Aa O6bae orpaHMYeHo npu onpeaeneHu
obcTodATencTea.

563yCJ'IOBHO npaBo Aa ce rnpoTnBonocTaBuLl Ha 06pa6OTBaHeTO Ha TBOUTE JNIMYHA
OaHHWU 3a uennTte Ha ANPEeKTeH MapKEeTUHr.

Ako obpaboTBaHeTO Ha NMYHUTE TN AaHHU Ce OCHOBaBa Ha TBOe Cbrnacue, umatl
npaBo Aa OTTernuwWw CbrnacneTo cu Mo BcsAko Bpeme. OTTernsHeTo Hama Aa
3acerHe 3aKOHHOCTTa Ha o6paboTBaHeTO, M3BLPLUEHO Mpeau OTTerNnsHeTo Ha
cbrnacueto M. Moxelwl Aa OTTernuw CbriacmMeTo cu B npodura CuM Ha Hawwms
yebcanT unm kato ce cBbpXew ¢ Hac Ha info@vivus.bg. Cbwo Taka B gonHaTa
4YaCT Ha BCEKM WMeNn CbC CbobOLleHMe 3a TbproBCka KOMYyHWKaLMS Lie
npegocTaBuM Bpb3ka 3a OTKa3 OT NoflydYaBaHe Ha HawmTe NpoMOLUN.

Mmaw npaBo Aa novckall kopurmpaHe Ha gaHHu. [1o u3BecTHa cTeneH Moxell aa
KopurMpall gaHHuTe cv B TBosi yeb npodpmn.

BuHarn moxel Aa nogagell xanba 4o HaA30pHMS opraH 3a 3aluMTa Ha JaHHUTE;
BMXK OOMbNHUTENHA MHopMaums Tyk 3a EC.

Moxeww ga yrnpaxXHULW npasaTta CU, KaTo 1M3nosn3sall clegHuTe CbOpMyJ'IFIpI/lI

HNocTbn A0 AaHHM
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MpeHOCUMMOCT Ha AaHHU

MN3TpnBaHe Ha AaHHU

3a ga ynpaxHuw npasaTta cv Aa Nouckall KopurmpaHe Ha faHHu, ga ce
NpPoOTUBONOCTaBMLL Ha 0bpaboTBaHETO, Aa orpaHn4YmLL 06paboTBaHETO HA NUYHUTE TN
AaHHKU, MOSIS1, U3NpaTK HM UCKaHe No UMenn Ha info@vivus.bg

Mo>kell CbLUO Taka [ja ce CBbpXKeLl C Hac U Aa noaajell ckaHusTa cu Ypes
TenedoHHO obaxaaHe, Mo UMEN UMK Mo nolLlaTa, kKaTo U3non3eall AaHHUTE 3a
KOHTaKTW, NocodeHu B pasaen 9 no-gony.

Moxe aa nma YCIoBuA U orpaHn4yeHnd 3a 1e3m rnpasa B 3aBUCUMOCT OT KOHKPETHUTE
obcToATencTBa Ha AenHocTTa no o6pa60TBaHe. Hne moxem ga cme npegmMeT Ha
onpepneneHn 3aKkoHOBU 3aAbJDKEHUA UK OPYyTU obcTosaTencrTea, KOUTO HK
Bb3MNnpenAaATcTBaT Aa N3tpnem He3abaBHO NNYHUTE TV AAHHW.

6. U3NON3BATE J1IU MPOPUTIUPAHE U B3EMATE J1A
ABTOMATUYHU PELLEHUNA 3A MEH?

N3kniounTenHo aBToMaTM3NpaHOTO B3EMAHE Ha peLleHNsi € crnocobHOCTTa 3a B3eMaHe
Ha peLleHNs Mo TEXHOMOIMYEH HauyMH 6e3 y4acTmeTo Ha xopa. M3nonssame
aBTOMaTN3UpaHO B3EMaHe Ha pPeLUEHNs!, HanpuMep 3aLLoTo:

e [osBonsiBa no-ronsmMa nocrieqoBaTenHocT U 6e3anpucTpacTHOCT (HanpuMep
nomara ga ce Hamanu Bb3MOXHOCTTA 3a YOBELLKa rpeLlka Unm AUCKpUMmUHaums).

e HamansBa PUCKBT KIMMEHTUTE Oa HE U3NDBITHABAT 3a4bJTXXEHUATA CIU.

e [laBa Bb3MOXHOCT 3a B3emMaHe Ha pellueHuss B Mo-KpaTbK CPOK OT Mmpouec C
y4yacTMeTo Ha Xopa 1 nogobpsisa edpekTMBHOCTTA Ha npoLeca.

N3nonssame npodunvpaHe n aBToMaTU3MpaHo B3eMaHe Ha peLLeHns C NpaBHM
NMocneacTBus, OCHOBaHW Ha 3asiBIIEHNETO T 3a CKMoYBaHe Ha JOroBOp 3a KpeawuT, 3a
Aa Te naeHTuduumMpame npaBuHoO, Aa OLEHUM TBOSITA KPEeAUTOCNOCOGHOCT, Aa
paskpvBaMe 1 npegoTeBpaTsBamMe n3MamMu U Aa cnassame pasnopeadbuTe BbB Bpb3ka C
MepKUTE cpeLLly u3nMpaHeTo Ha napu. NpneMaHeTo Unmn oTKkasBaHETO Ha 3asiBNeHne
0BGUKHOBEHO € aBTOMaTUYHO U Ce OCHOBaBa Ha pasnnyHn hakTopu, KOMTO B3eMame
npeasua B npoueca Ha B3emaHe Ha pelueHns. CnegoBaTenHo 3asiBNIEHMETO TU MOXe
Aa 6bae oTkazaHO aBTOMaTUYHO. Hue TecTBame 1 yCbBbPLUEHCTBAME HALLUTE NpaBuna
N anropuTMK peAoBHO, 3a Aa rapaHTMpame 6e3npucTpacTHOCT U e(PeKTUBHOCT.

N3nonaesame npodunvpaHe 1 asToMmaTM3npaHo B3eMaHe Ha pelueHusi, 6e3 ToBa aa
“Ma CbLUECTBEHO Bb3AeNCTBUE BbpPXy T€D, B CNeAHUTE Crydau:

e KoraTo ce aHraxxupame ¢ npogaxba Ha Hawmnsa GU3HeC unu KkpeguTeH noptdenn,
3a Ja BKIIOYUM UMK USKKOYMM ONpeaerieHn rpynn OOroBOpu 3a KpeauT Bb3
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OCHOBa Ha UCTOpUsITa Ha TpaH3aKUUUTE U CBbP3aHNs KpeaUTeH pUCK, onpeaeneH
Nno BpeMe Ha TpaH3akuusiTa.

Korato paspaboTBame aganTupaHM KOMYHMKAUMW W KaMnaHuuM 3a pasnnydHu
KNMNEHTCKN CerMeHTU (kaTo ce umat npeasui npeauwHnTe M B3aMMmoaencTeus ¢
HacC, XapaKTEepUCTMKM W KpeauTHa WCTopud), 3a Aa OCUTYypUM MOAXOAALLO
CbAbpXaHMe Ha KOMyHMKauusa npu 06CnyXBaHEeTO HY Ha KITUEHTU N MAapPKETUHTOBM
OEeNHOCTN.

KoraTo pasBuBame, nogobpsiBame n ynpaxHsiBame OeWHOCT MO KOMYyHMKauMs U
cbbupaHe KbM KNMEHTU, KOUTO HE U3MbIHABAT 3a4b/HKEHUSITA CU1, 3a ja OCUTYPUM
NOAXOAALLM N ePEKTUBHN MEPKW.

ABTOMaTM3MpaHMTe peweHna n I'IpOCbI/IJ'II/IpaHeTO MoraT ga ce oCHoBaBaT Ha BCAKaKbB
B1A OaHHWU, HANpUMep.

OaHHW, nNpeagoctaBeHn ANPEKTHO OT Teb (KaTO OoTroBopu Ha B'bI'IpOCHI/IK);

HabnogasaHn gaHHM 3a Teb (kaTo Bpeme, MpekapaHo 3a Bnv3aHe B AajeHa
cuctema);

N3BMNEYEHN WNM M3BEOEHN [aHHW KaTo npodusl, KOUTO Bedye € Cb3gafeH
(Hanpumep KpeanTeH PENTUHT).

Monsi, 06bPHN BHUMAHKE, Ye ako MoMy4uLl pelleHne, OCHOBaHO Ha aBTOMaTM3NPaHo
B3eMaHe Ha peLLeHusl, BKIIOYNTENHO npodunupaHe, MMall cregHuTe npaea:

NpaBoTO Oa MOMy4Yull CbOTBETHU OBACHEHMS OTHOCHO OCHOBaTa Ha B3EeTOTO
peLleHue;

npaBOTO Ha 4YOBeLLKa HamMmeca C LeJ npeoueHKa Ha pelleHneTo,

NpaBoTO Aa U3pasuil MHeHMe.

3a aa ynpaxHULL ropHUTe npaBsa, TpsioBa a ce CBbpXKELU C Hac Ypes3 AaHHuTe 3a
KOHTaKT, NpeaocTaBeHun B pasaen 9 no-gony.

PelueHus, KOUTO He ce B3eMaT HambfIHO aBTOMAaTMYHO, CbLLO MOraT Aa BKMYBaT
yoBellika HaMeca. Hanpumep, npeay Aa oTnycHeM KpeauT, e pasrnegame KpeauTHUs
PEUTUHT Ha KpeauTonony4daTens, eBeHTyarnHo ¢ AoNbIHUTENHa LenecbobpasHa
HamMmeca, U3BbpLUEHa OT HaLLUA NepcoHan, npeau Aa 6bae B3eTo pelleHne OTHOCHO
AafeHo nuue.

OcBeH ToBa, CbrNacHO HalMs AOroBOp 3a KpeauT, TBOETO Cbriacue UM CbOTBETHUTE
3aKOHOBW pa3nopenbu H1e NpexBbprisiMe aBToMaTUYHO MHopmaums 6e3
npocunmpaHe 3a U3MbIIHEHNETO HA TBOM 3a4bIPKEHMS UMK 3a TBOW NPOCPOUEHM
nnaLjaHusl Ha KpeauTHU Blopa 1 Abp)KaBHU PErMCTPU Bb3 OCHOBA Ha YCrnoBuaTa U
pasmMepa Ha KpeauTa.



7. SATIUCBATE JI1 OBAXOAHUATA U 3ALLO?

Cneavm BCUMYKM HaLLKM U3XOOALWM M BXOOALWM NoBUKBaHNA (obaxaaHus) ga 6vaat
3anncBaHn 3a cregHuTe uenu:

e npegoTBpaTsABaHE M pa3KpuMBaHE Ha M3MaMHW W APYrM NPECTbMNHU LEeNHOCTU U
ocurypsiBaHe Ha JokasaTericTBa B Crnydail Ha pascrnenBaHus;

e V3BbpLUBAHE N JOKYMEHTUpaHe Ha npoueaypun oT Tuna "Ono3Han CBOS KNUEeHT",
CbIlaCHO NPUNOXMMOTO 3aKOHOAATENCTBO BbB BPpb3Ka C M3NUPAHETO Ha napu 1
npegoTeparsiBaHe oMHaHCUPAHETO Ha TEPOPU3BM;

e CbOWpaHe M CbxpaHsiBaHe Ha TBOUTE Cbrnacusi U npeanoynTaHus, KOUTO ca
npegocTaBeHu No TenedoHa, 3a Aa rapaHTMpamMe, 4e KOMyHUKMpame ¢ Teb no
CbOTBETHUS Ha4YMH U NoaabpXKame [oKasaTerncTsa 3a 3aKOHHO obpaboTBaHe Ha
AaHHU;

e 3a [Ja ce yBepuMm, 4Ye CMe TU MNpefocTaBUNM MbiiHA MHOpMauUMs 3a HawuTe
npoayKkTW, Korato kaHauaaTcTBall 3a KpeauT, KakTo ce u3nckea oT aobpute
OGU3Hec NpakTVKM 1 3aKkOHOA4ATENCTBOTO 3a 3aluMTa Ha noTpebuTtenute;

e 3a Ja MOXEM [a norlyyaBame, pasrnexaame U peluaBaMe BbMNPOCU, UCKaHWS,
»kanbu unu cnopose, KOUTO MoraT Aa Bb3HMKHAT;

e 3a KOHTPOI Ha Ka4ecTBOTO U NogobpsiBaHe Ha HawuTe PyHKUMK 3a 0bCnyXBaHe
Ha KNMEHTM M cbbupaHe Ha ObNroBe, 3a Aa OCUTYpUM HaM-BUCOKOTO HMBO Ha
obcnyXBaHe Ha KMMEHTUTE W HanmbSIHO CbOOpPa3eHn M eTUYHWU NpPaKkTUKM 3a
cbbupaHe Ha AbNroBee.

3anncuTe Ha NOBUKBaHMSATA Ce CbXpaHsiBaT CUTYPHO 3a OrpaHuUyeH nepuos oT Bpeme B
HawuTe TenedOHHN CUCTEMM U Ce Bb3NPOM3BEXAAT OT HaLUMsi NepcoHar, caMo ako ce
M3UCKBa 3a rOPernocoYeHnTe Lienu.

8. KAKBU NMPOMEHU B HACTOALLATA MNMOJINTUKA BAXA
M3BBPLUEHU HAMOCJIEQABK?

MoxxeM aa npomeHsiMe HacTosilaTa MNMonuTuka 3a 3awmuTa Ha NIMYHUTE JaHHU MO BCSKO
BpEeMe U LLie NOCoYMM AaTaTta Ha NocrneaHo akTyanusmpaHe Ha MNonuTtukarta 3a 3awuTa
Ha NUYHUTE OaHHWU. AKO € MMarno 3HaYUTENHU NPOMEHMU, Lie NoaYepTaem Te3un NPOMeHU
U We ce onutamMe Aa Te npeaynpeavm OUPEKTHO, KoraTto e Bb3MOXHO. CblLO Taka Lie
cbXpaHsaBame npeauvllHM Bepcun Ha HacTosawaTta MNMonuTuka 3a 3awmuTa Ha N4yHuTe
[aHHW B apXuB 3a nperneq oT TBOS CTpaHa.

Hanpasmxme cnegHMTe NpomMeHn B HallaTa MonunTuka 3a 3awuTa Ha NMNYHUTE OAaHHW OT
nocnegHaTta BepCu4d, BKIMIOYUTEITHO:

e aKkTyanusauus 3a TOBa 3allo CbOMpame TBOUTE NIUYHWN AaHHMU;



e paswmpeHa MHopMaLMs 3a TOBa KaKBU AaHHM cbOnpame u cnogensive;

e nogobpeHa MHopmaumsa 3a NPoUNMPaHETO 1 aBTOMaTU3MPAHOTO B3EMaHe Ha
peLleHuns;

e pobaBeHa MH(OpPMaLMSA 3a 3aNMCBaHe Ha NOBMKBaHUS (0baxxaaHus);
e [pYrv KOPEKUMUN 1 OOMbIHEHUS 3a NogobpsiBaHe Ha Ta3n NOnUTUKa.

MocneaBanTe Tasmn BPb3Ka 3a AOCTbMN A0 npegniHn Bepcun Ha MonuTnkaTa 3a 3awmTta
Ha NIMYHNUTE OJaHHMW.

KAK MOT'A 1A CE CBBPXA C BAC?

Mons, He ce konebal fa ce CBbPXKELU C Hac C BbMPOCK, UCKAHNS UM KOMEHTapW,
KOMTO MOXeLL Aa Mmall OTHOCHO HaluaTa [NonuTtuka 3a 3almTa Ha NMMYHUTE AaHHU UINn
Ha4nHa, No KonTo obpaboTBame TBOUTE AAHHN.

Monsi, CBBbpXK Ce C ANBbXHOCTHOTO NULE NO 3awuTa Ha JaHHUTE Ha UMenn
info@vivus.bg nnn no nowara:

[NBXHOCTHO NuLe NOo 3aliMTa Ha JaHHUTE

,BVBYC.BI EOQO[

Codus, n.k. 1797, x.k. N3Tok, 6yn. ,O-p I'. M. Oumutpos“ 16A, eT. 1, oduc 2
Bvnrapusa

pynaTta 4domMHaHC 1 HawWuTe CBbP3aHM KoMnaHum o3Havaea 4finance Group S.A.
(pernctpupaHo BbB BenukoTto xepuorctao JliokcemOypr, pernctpauynoHeH Ne B 195643,
agpec: 6, rue Guillaume Schneider, L-2522, JTllokcembypr) n komnaHum, KOUTO NPSKO
NN KOCBEHO NpUTEXaBa Ui KOHTPONUpPa, BKITKOYNUTENHO, HO HE CaMo:

e AS "4finance", Lielirbes iela 17A-8, Pura, LV-1046, INlatBus

¢ SIA "4finance Media", Lielirbes iela 17A-10, Pura, LV-1046, JlatBus

e SIA “4finance IT”, Lielirbes iela 17A-10, Pura, LV-1046, JlatBna n Herosute
KITOHOBe, Hamupalum ce B EBponenckm cbros

e 4f Sales, Inc., 18851 NE 29th Avenue, Suite 410, Masimu, FL 33180, CALL

e Friendly Finance OU, Rotermanni 2, 10111 TanuH, ECTOHMSI, 1 KOMNAHWUK, KOUTO
NPSIKO UM KOCBEHO NpUTEXaBa UM KOHTponupa

e TBIF Financial Services B.V., "Westerdoksdijk 423, 1013 BX Awmcrtepaam,
HuoepnaHgusi, n KOMMNaHWW, KOUTO TMPSAKO WM KOCBEHO npuTexaBa Wwnu
KOHTponupa.

e Tu bu An bank EA[l, cbec cepganuuie n agpec Ha ynpasneHune: Codus 1421, yn.
OumunTtbp Xapkukoues 52-54, panoH JloseHeu, bbnrapus.
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Mons, nocetn www.4finance.com 3a noseve MHGoOpMauus OTHOCHO rpynata 4puHaHc
N KOMNaHUNTE B HeA.

10. UMA 11 HELLIO APYT O, KOETO TPABBA OA 3HAM?

Hawwuat yebcanTt n npoaykTn moraT Aa CbabpXXaT BPb3KU UIN MHTErPUPAHN PaMKM KbM
yebcantoBe Ha TpeTu cTpaHu. Te3n yebcanToBe Ha TPeTU CTpaHn MMaT CBOS
cobcTBeHa MNonuTturka 3a 3awmTa Ha NMYHUTE AaHHWU. AKO nocelyasall Uy U3nosssatl
Te3un yebcantose, TV NOSSIEXMULL HA TE3WN NONUTUKN.

HactosawaTa lNonuTuka 3a 3awmra Ha NMYHNTE JaHHU € ogobpeHa oT YnpasuTens Ha
,BABYC.BI™ EOOM n Bnn3a B cuna Ha 25.05.2018r., nam. n gon. Ha 25.11.2020r. cbe
3anoBen Ne 262 ot 12.11.2020r..
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