
Venom rechargeable battery packs 
have been used for years in the 
gaming industry. To ensure that your 
rechargeable batteries will last for 
hundreds of charge cycles giving 
years of reliable and hard work, 
please read the following and keep 
for future reference. 

• �Do not use or store the device 
above 45C or below -20C.

• �Do not allow batteries to come in 
contact with water.

• Do not dispose of in fire
• Do not short circuit
• Do not disassemble
• Do not crush
• Do not mix battery types
• �Do not leave batteries in a 

discharged state – recharge 
immediately

• �Please dispose of if leaking or 
damaged

• �Remove from charger once 
recharged

• Observe Polarity
 
Warranty
This product is guaranteed by The 
Accessory Outlet for a period of 
1 year from the date of purchase 
under the Limited Warranty 
Agreement. During this period, 
if there is a defect due to faulty 
materials or workmanship, the 
retailer from who you purchased 
it will replace it with the same or 

Made in China. Please retain these 
instructions for future use.

similar model on production of 
your purchase receipt or proof of 
purchase.
This guarantee does not cover 
defects arising from accidental 
damage, misuse or wear and tear, 
and is available only to the original 
purchaser of the product. This does 
not affect your statutory rights.
 
Contact
Email: contact@venomuk.com
Website: www.venomuk.com
To ensure your call is handled quickly 
and efficiently, please ensure you 
have the product model number 
and any other relevant information 
regarding your product to hand at 
the time of your call.

Disposal
Batteries should never be disposed 
of with general household waste. 
They must be separately collected 
for the proper treatment and 
recovery. Please dispose of at your 
local recycling centre.

Helpline Information
The helpline is a one-to-one service 
available between the hours of:
Monday-Friday 9.00am -4.00pm
 
Tel: +44 (0) 1763 284181
Solution House, Sandon Road, 
Therfield, Hertfordshire, SG8 9RE
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