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Helpline Information:
The helpline is a one-to-one live service.

Hours: 9.00am - 3.00pm Monday to Friday
Tel: +44 (0) 1763 284181
Email: customerservice@venomuk.com
Website: www.venomuk.com 

To ensure that your call is handled quickly 
and efficiently please check that you have the 
model number VS4960 and any other relevant 
information regarding your product at the time 
of your call.

Please retain these instructions for future use.



Le service d’assistance téléphonique est un 
service personnel interactif.

Horaires: 
�De 9h00 à 16h30, du lundi au vendredi

Tél.: +44 (0) 1763 284181 
E-mail: customerservice@venomuk.com 
Site Internet: www.venomuk.com

Pays situés en dehors de l’UE: veuillez 
d’abord nous contacter par email à l’adresse: 
customerservice@venomuk.com

Pour permettre un traitement rapide et 
efficace de votre appel, veuillez indiquer le 
numéro de modèle VS4960, et avoir à portée 
de main toute autre information pertinente sur 
le produit.

Informations sur la 
ligne d’assistance:

De helplijn is een 1-op-1 live service.

Uren: 
9.00u - 16.30u maandag tot vrijdag

Tel: +44 (0) 1763 284181 
E-mail: customerservice@venomuk.com 
Website: www.venomuk.com

Landen buiten de EU: Neem in eerste 
instantie contact op met ons via e-mail op 
customerservice@venomuk.com

Om zeker te stellen dat uw oproep snel en 
efficiënt verwerkt wordt dient u te controleren 
of u het modelnummer VS4960 en eventuele 
overige relevante informatie in verband met uw 
product bij de hand hebt, op het ogenblik van 
uw oproep.

Helplijn-informatie:

Die Helpline ist ein persönlicher Live-Service.

Geschäftsstunden: 
9:00 Uhr - 16:30 Uhr Montag bis Freitag

Tel.: +44 (0) 1763 284181 
E-Mail: customerservice@venomuk.com 
Website: www.venomuk.com 

Länder außerhalb der EU: Wenden Sie sich 
zunächst per E-Mail an uns: customerservice@
venomuk.com

Um sicherzustellen, dass Ihr Anruf schnell und 
effizient bearbeitet werden kann, halten Sie 
bitte die Modellnummer VS4960 sowie weitere 
relevante Informationen zu Ihrem Produkt 
bereit, wenn Sie die Helpline anrufen.

Helpline:

La helpline è un servizio di assistenza telefonica 
con operatore.

Orari: 
9.00 - 16.30 dal lunedì al venerdì

Tel.: +44 (0) 1763 284181 
E-mail: customerservice@venomuk.com 
Sito Web: www.venomuk.com 

Paesi extracomunitari: Contattare il servizio 
assistenza via email al seguente indirizzo 
customerservice@venomuk.com

Per consentire una gestione ottimale della 
telefonata tenere a portata di mano il 
numero del modello VS4960 e tutte le altre 
informazioni utili.

Informazioni sulla 
helpline:

La línea de atención al cliente es un servicio a 
tiempo real personalizado.

Horarios: 
De lunes a Viernes de 9:00 h–16:30 h

Tel.: +44 (0) 1763 284181 
Correo electrónico:  
customerservice@venomuk.com 
Página web: www.venomuk.com

Países fuera de la UE: Primero póngase 
en contacto con nosotros en el 
e-mailcustomerservice@venomuk.com

Para garantizar que su llamada se gestione 
rápida y eficazmente, compruebe que tiene el 
número del modelo VS4960 y cualquier otra 
información correspondiente relacionada con 
su producto en el momento de su llamada.

Información sobre la 
línea de atención al 
cliente:

A szolgáltatás egy telefonos ügyfélszolgálaton 
keresztül történik.

Elérhetőségek:

Hétfőtől- pétekig: 9:00- 16:30

Tel.: +44 (0) 1763 284181

E-mail: customerservice@venomuk.com

Weboldal: www.venomuk.com

A gyors és hatékony ügyintézés érdekében 
kérjük, ellenőrizze, hogy a híváskor rendelkezik 
terméke modell számával (VS4960), és 
bármely más a termékével, kapcsolatos 
információval.

Kérjük, őrizze meg ezeket az információkat, a 
későbbi használat érdekében.

Információs vonal:

Serviciul este oferit printr-un serviciu telefonic 
pentru clienţi.

Contacte:

Luni-Vineri 9:00-16:30

Tel: +44 (0) 1763 284181

Email: customerservice@venomuk.com

Website: www.venomuk.com 

Pentru o administrare rapida si eficienta, va 
rog că aveţi numărul de model al produsului 
dvs. atunci când sunaţi(VS4960),şi orice alte 
informaţii legate de produsul dvs.

Vă rugăm să păstraţi aceste informaţii pentru 
referinţe viitoare.

Informaţii utile:

Infolinia jest interaktywną, osobistą obsługą 
klienta.

Godziny: 

Od 9:00 do 16:30 Poniedziałek - Piątek

Telefon: +44 (0) 1763 284181

Email: customerservice@venomuk.com

Strona internetowa: www.venomuk.com

Aby mieć pewność, że twój telefon zostanie 
rozpatrzony, jak najszybciej i efektywniej, 
upewnij się, że masz odpowiedni (VS4960) 
i wszystkie inne potrzebne informacje do 
twojego produktu, w trakcie wykonywania 
połączenia. 

Zachowaj te instrukcje do wykorzystania w 
przyszłości.

Informacje o infolinii:

Zákaznícka linka je dostupná:

Kontakty:

Pondelok až Piatok od 9:00 do 16:30 hod.

Tel.: +44 (0) 1763 284181

Email: customerservice@venomuk.com

Strona internetowa: www.venomuk.com

Pre rýchle a efektívne vybavenie vašej 
požiadavky si pred hovorom pripravte 
výrobné číslo modelu (VS4960) a akékoľvek 
ďalšie relevantné informácie ohľadom vášho 
produktu.

Tieto pokyny si starostlivo uschovajte pre 
ďalšie použitie.

Informačná linka:

Zákaznická linka je dostupná:

Kontakty:

Pondělí až Pátek od 9:00 do 16:30

Tel: +44 (0) 1763 284181

Email: customerservice@venomuk.com

Webová stránka: www.venomuk.com

Pro rychlé a efektivní vyřízení vašeho 
požadavku si před hovorem připravte výrobní 
číslo modelu(VS4960) a jakékoli další 
relevantní informace ohledně vašeho produktu.

Tyto pokyny si pečlivě uschovejte pro další 
použití.

Helpdesk:



ENGLISH

USB CAMERA
For Use With Nintendo Switch 2
Model number: VS4960

Thank you for buying the Venom USB Camera. Please 
take a moment to learn about the product and its 
features.

CONTENTS
1 x USB Camera
1 x Dock including 1.5m USB-C cable
1 x Right Angle AUX Adapter  

1. USB Camera
2. Privacy Cover
3. Right Angle AUX Adapter
4. Dock including 1.5m USB-C cable

INSTALLATION & USE
Table Top Mode
•	� Place the USB Camera (while inserted into the dock 

and cable) on a solid flat surface
•	� Connect the USB-C Cable directly into the port on top 

of your Nintendo Switch 2
•	�� Adjust the omnidirectional camera to achieve the best 

angle 

TV Mode
•	 Open the back clip of the dock 
•	 Place the USB Camera on your TV/Screen
•	� Close the back clip on the dock to secure the USB 

Camera in place 
•	� Connect the USB-C Cable directly into the port on top of 

your Nintendo Switch 2
•	� Adjust the omnidirectional camera to achieve the best 

angle

Privacy Switch
•	� Slide the Privacy Cover up to cover 

the camera lens 
•	� Slide the Privacy Cover down to 

uncover the camera lens 

CARE & MAINTENANCE 
Your device is a product of superior design and 
craftsmanship and should be treated with care. The 
suggestions below will help you to protect your warranty 
coverage:
• Keep your device out of the reach of small children. 
• �Keep the device dry. Precipitation, humidity and all types 

of liquid or moisture can contain minerals that will corrode 
electronic circuits. If your device does get wet, allow it to 
dry completely. 

• ��Do not use or store the device in dusty, dirty areas as 
moving parts and electronic components of your device 
can be damaged. 

• ��Do not use or store the device in hot areas. High 
temperatures can shorten the life of electronic devices, 
damage batteries and warp or melt certain plastics. 

• �Do not use or store the device in cold areas. When the 
device returns to its normal temperature, moisture can 
form inside the device and damage electronic circuit 
boards. 

• �Do not drop, knock or shake the device. Rough handling 
can break internal circuit boards and fine mechanics. 

• �Do not use harsh chemicals, cleaning solvents or strong 
detergents to clean the device.
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Handheld Mode
•	� Gently pull the USB Camera upwards while holding the 

dock to remove it from the dock
•	� Connect the USB Camera directly into the port on top of 

your Nintendo Switch 2
•	� Use the included Right Angle AUX Adapter whilst the 

camera is in Handheld mode to maintain access to all 
ports 

•	� Adjust the omnidirectional camera to achieve the best 
angle 
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Solution House, Sandon Road, Therfield, Hertfordshire, SG8 9RE

Venom UK Gaming @VenomGamingUK venomukgaming @venomuk

SYMBOL REFERS 
TO DC VOLTAGE

Venom products conform to the following where applicable:


