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Reentry Coach Job Posting/Description
This position is responsible for providing evidence-based, people-centered Reentry Coaching services to clients in Reimagine Reentry, a program serving men and women recently released from the Pennsylvania state corrections system. The mission of Reimagine Reentry is to reduce recidivism in Allegheny County by providing opportunities, thereby reducing barriers, and supporting returning citizens in a holistic way. Our work relies heavily on four main service areas: cooperative, intensive reentry coaching and mentoring; job skill training; family reunification education; and, housing assistance planning. Reimagine Reentry serves the formerly incarcerated through a holistic approach to curb recidivism and ensure successful reentry back into the community. This role is based in Pittsburgh, PA, and can be a hybrid of in-office and remote work.
Reimagine Reentry serves the formerly incarcerated through a holistic approach in creating educational and skilled employment opportunities alongside Reentry Coaches to curb recidivism and ensure successful reentry back into the community. Reentry Coaches will work with clients for a three-year timeline, this number corresponding to the overwhelming research that if a person is successfully out of corrections for that length of time, the likelihood of recidivating drastically decreases. 
Essential Duties & Responsibilities:
· Assist reentrant clients with issues related to their return to society, including benefits, employment, counseling, food banks, treatment, housing, childcare, healthcare, obtaining identification, and other supports that might serve to increase client success. Assistance with issues especially concerning alcohol and/or substance use disorder are of high importance with Reimagine Reentry’s reentrant clients
· Carry a full-time caseload and provide direct services and coordinate other services with resources, people, and community partner organizations to assist clients in achieving their established service plan goals
· Assess client needs and work with client to create an effective service plan based on the individual’s goals and all available information; this will be reviewed and updated regularly with client to continue supporting them in their reentry goals
· Conduct initial personality, vocational, and needs/risk assessment for clients and assist supervisor in orienting clients to program
· Assist clients in independent living skills; provide support needed to access agencies (bus tickets, identification cards, etc).
· Work with and support clients for whom substance use disorder may require different avenues of recovery, including harm reduction strategies, medication for opioid use, group meetings, and others.
· Work collaboratively with Social Service, in-custody staff, community partners, mental healthcare supports, governmental agencies, and/or crisis intervention agencies to ensure appropriate support for clients, advocating for clients as needed; follow up with clients and other agencies regarding transition of clients and record outcomes
· Provide support for family reunification by coaching the client, and counseling and aiding family members to assist them in understanding, dealing with, and supporting the client
· Attend staff meetings, supervisor meetings, trainings, and Reentry Coach meetings as scheduled
· Complete and maintain electronically on Salesforce CRM all required documentation pertaining to all services provided to clients, including: attendance, assessments, progress notes, issues and resolution, contacts and follow-ups, discharge summaries, and any other relevant results and accurate reporting of services
· Perform other tasks as assigned
Qualifications:
· Equivalent of a four-year degree from an accredited college or university in the human services field (social work preferred) and three years of experience in a mental health, social services or a community services organization; OR any equivalent combination of education, training and (lived) experience. Reimagine Reentry values applicants, above all, with a strong background and understanding of formerly incarcerated citizens, and the skills and know-how to effectively work with this population.
· Knowledge of clinical skills to effectively manage clients and evaluate their need for services
· Skill in working effectively with people with diverse backgrounds, educational levels, races, cultures, and living situations
· Ability to handle duties responsibly, work independently, and maintain good working relationships with clients, staff, and community service providers
· Ability to work flexible hours and travel as needed (evening/weekend hours), as well as visits to clients’ homes in-person to maintain relationships
· Knowledge of computers, including proficiency in Microsoft Office applications and the Internet
· Knowledge of Salesforce CRM software preferred but not required
· Must be available to attend meetings and meet the needs of the program and/or clients throughout the city, counties or wherever needed (a valid driver's license, current auto insurance with insurance requirement below, a satisfactory driving record, and reliable automotive transportation are required)
· If planning on driving a personal vehicle on company time, required to carry $100,000/$300,000 liability limits on your personal automobile policy and provide proof of this insurance on a yearly basis.
· PA Child Abuse History (ACT 33), PA Criminal Record Check (ACT 34), and the FBI Fingerprint Criminal History (ACT 73) clearances are required.
Desired Skills/Abilities:
· Strong commitment to the Reimagine Reentry mission and to second, third, fourth + chances for returning citizens (‘as many chances as it takes’)
· Strong desire to engage and work alongside diverse clients and client families with differing abilities
· Excellent, calm, and effective verbal and written communication including effective use of interviewing techniques
· Familiar with resources in the community that meet a wide variety of client needs
· Compassion & care for those suffering from substance use disorder and other addiction issues, as well as familiarity with harm reduction strategies to address substance use disorder
· Adaptable and flexible with work that requires frequent shifts in direction
· Able to keep a sense of humor and “go with the flow”
· Excellent computer skills and ability to utilize a Salesforce-based Reentry Coaching system
Reimagine Reentry, Inc. is an Equal Opportunity Employer. We respect and seek to empower each individual and support the diverse cultures, perspectives, skills and experiences within our staff. Applicants will not be discriminated against because of race, color, creed, sex, sexual orientation, gender identity or expression, age, religion, national origin, citizenship status, disability, ancestry, marital status, veteran status, medical condition or any protected category prohibited by local, state or federal laws.
Job Type: Full-time starting base annual salary of $50.000 with the ability to work some evenings. 
To apply, please fill out our online application which will prompt you to upload your resume, cover letter, and contact information for three references. Applications will be accepted on a rolling basis until the position is filled. The expected start date would be as soon as possible.
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