PRIVACY NOTICE

Dovecote Property Finance Ltd understands its obligations in regards to your fundamental right to a private
life and has implemented systems and controls to ensure your rights and freedoms are protected.

Dovecote Property Finance Ltd undertakes to meet its obligations under the Data Protection Act, the Privacy
and Electronic Communications Regulations and the UK General Data Protection Regulation (UK GDPR).

Dovecote Property Finance Ltd will support customer understanding by ensuring any communication meets
the information needs of customers and any person with a vulnerability is not disadvantaged with the use of
format, layout, fonts and language used. Text should be easy to read and without jargon.

ICO Registration Number ZA841885

WHAT PERSONAL DATA DO WE
COLLECT?

HOW WE COLLECT YOUR
PERSONAL DATA

WHO WILL PROCESS YOUR
PERSONAL DATA?

WHAT HAPPENS IF WE WANT
TO PROCESS YOUR PERSONAL
DATA FOR OTHER REASONS?
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WHAT ARE THE
CONSEQUENCES IF YOU DO
NOT PROVIDE YOUR PERSONAL
DATA?

WHAT MAKES THE PROCESSING
LAWFUL?

KEEPING YOUR PERSONAL
DATA UP TO DATE

WHAT ABOUT SENSITIVE
PERSONAL DATA?

HOW WILL WE FURTHER USE
YOUR PERSONAL DATA (OUR
LEGITIMATE INTERESTS)?
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PROCESSING WHEN
PERFORMING A TASK CARRIED
OUT IN THE PUBLIC INTEREST

WHAT PERSONAL DATA IS
REQUIRED?

HOW SECURE WILL YOUR
PERSONAL DATA BE?
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WILL WE SHARE YOUR
PERSONAL DATA WITH
ANYONE ELSE?

TRANSFERRING YOUR
PERSONAL DATA OUTSIDE THE
UK / EUROPEAN UNION
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WHAT ABOUT DIRECT
MARKETING?

TELEPHONE & VIDEO CALL
RECORDING

HOW LONG WILL WE KEEP
YOUR PERSONAL DATAFOR?

REQUESTING A COPY OF YOUR
PERSONAL DATA WE HOLD
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IMPORTANT RIGHTS

WHAT ARE YOUR OTHER LEGAL
RIGHTS?
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HOW TO CONTACT OUR DATA
PROTECTION REPRESENTATIVE

HOW DO YOU MAKE A
COMPLAINT TO THE
REGULATOR?
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To exercise any of these rights please contact our Data
Protection Representative.

Your trust is important to us. That is why you can contact
our Data Protection Representative about any data
protection or marketing issues by:

e Writing to:

The Data Protection Representative

Dovecote Property Finance, The Old Dovecote, Dunmow
Road, Hatfield Heath, Bishop’s Stortford, Herts CM22 7EE

¢ Telephoning: 01279 215454

¢ Emailing: info@dovecotepropertyfinance.co.uk

e By writing to:
Information Commissioner's Office,
Woycliffe House,
Water Lane,
Wilmslow,
Cheshire,
SK9 5AF
¢ By telephoning: 0303 123 1113
* By emailing: casework@ico.org.uk
¢ By using their website:
https://ico.org.uk/for-organisations/report-a-breach/



mailto:casework@ico.org.uk

