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1 Signin

The web address for the Love’s Financial Client Portal is: https://factorsoft.loves.com/

Please note, the Client Portal is best viewed in Google Chrome. If you try to use a different browser, you may not have full functionality of the Client
Portal.

The first time you sign in, you will need to set up your password by following the instructions shown below.

1. Before you begin, confirm your email address has been set up as a user on your account. If you’re new to Love’s Financial and provided
your email address as a contact when your account was initially set up, you should be good to go! After your first funding, reach out to your
company’s designated Admin so they can set up access.

2. Click “Sign In” from the main page.

WELCOME TO THE
LOVE'S
SOLUTIONS, LLC
PORTAL

Sign In

FactorSoft™
= jack henry
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3. Click “Sign up now” and enter your email address. Click the “Send verification code” button.

N’

User Details

< Cancel

- .

Fmal\ Address

.,, Send verification code

Sign in

Sign in with your email address New Password

Email Address }

Confirm New Password

{ Password }

Forgot your password?

Don't have an account?  Sign Up NOW e

Display Name
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4. You'll receive an email from “Microsoft on behalf of FSLoves” with the verification code.

[EXT] FSLoves account email verification code

Microsoft on behalf of FSLoves <msonlineservicesteam@microsoftonline.com> ” ¥ “. n

To @ Thu 6/2 PM

MO
L]

Click here to download pictures. To help protect your privacy, Outiook prevented automatic download of some pictures in this message.

Verify your email address

Thanks for verifying your LovesFinClientWeb@loves.com account!

| Your code is: 725892 |

Sincerely,
FSLoves

5. Enter the code # in the box under your email address and click “Verify code”. If you didn’t get the email, check your spam or junk folder.

< Cancel
g
User Details

Verification code has been sent to your inbox. Please copy it
to the input box below.

ClientsEmail@example.com ] *

o — |

|

New Password ‘ *

[ Confirm New Password ] *

l Display Name ‘
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6. If the #is correct, the “New Password”, “Confirm New Password” and “Display Name” will no longer be grayed out and you can enter your
details. Once entered, hit the “Create” button and the “Please wait while we process your information.” message will appear for a couple
of seconds before it signs you into the portal.

< Cancel

User Details

E-mail address verified. You can now continue.

ClientsEmail@example.com ] *

Change e-mail

_ Please wait while we process your information.
Create

If you have any issues Signing Up, please contact your Account Representative.
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7. The next time you want to log in, just enter your credentials at the Sign In page.

N
Sign in

Sign in with your email address

‘ Email Address

‘ Password

Forgot your password?

[~ 1

Don't have an account?  Sign up now
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2 Dashboard

The Dashboard page will be the first thing you see when you access the portal. There are multiple widgets displaying various details on your

account.

v =

Financial

SEL

Accounts
Administration
Dashboard
Pending Purchases

Debtor Credit Search (TEST)

Q searcH
Debtors
Reprts
Invoices
Payments

Transactions

Help

Sign out

User Name

Summary

Cash Res:

475,460.35 uso

Company Name, LLC

5,579,303.80 uso

REQUEST REPORT

Reports

NSF Reversal Report - 2985
Report

Detail Client Ledger
Report

Collection Repor

Report

Unapplied Cash (Hold
Report

Purchase Summary

Report

Pending Purchases

Top Debtors and Total Aging
Total Agng 6,422,131.93
TUPY MEXICO SALT.. 1997,67400
PROTRANS INTLING  1,887,532.20
CHARGER LOGISTIC... 49182000
KeFlex de Mexico... 298,100.00

Epes Logitics S 231,737.40

TOTAL AGING

FREE

Requested | Issued

2 hours ago

2 hours ago

2 hours ago

days ago
days ago
Total: 0.00

Factoring Activity

Last 12 Months

Collections | Pending Purchases [ Balances

7,000,000
600,000
5,000,000
4,000,000 ¢

300000 /
2000000
1000000

AR Tum Ratio

05
04
03
02
01

0

e

Credit Summary

0 Y

W A1093% NN B:3201% WEEEN C185% W D:5336%
Other: 0.009

\

CREDIT RATING: A

Current

420,954.38

Last 12 Months

F.0.00%
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3 Debtor Credit Check

Our Debtor Credit Check website allows you to quickly access our database and verify a debtor’s credit. You can access it by clicking “Debtor Credit
Check” as shown below. Please note, if you have a pop-up blocker enabled on your web browser, the website may not open.

& loves

Financial

&) wman

Accounts

Dashboard

Pending Purchases

Debtor Credit Check
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There are 3 different options to use to search for a debtor: MC#, Name, US DOT#.

You do not have to enter data into each field.

It is strongly suggested to search by MIC# for the most accurate results. After entering the criteria, click “Search”.

v

Financial

Search Debtors using one or more fields below

Search Debtors by MC# Search Debtors by Name Search Debtors by US DOT #

c
7}

Me #: MC # Search Name: Name Search Us DOT# DOT # Search

When searching by the MC # or US DOT #, if the debtor exists in the Love’s system, a rating window with the current rating will pop-up as shown
below. Please note, if you have a pop-up blocker enabled on your web browser, the rating window may not open.

Rating X
MC#: 774706
Name: A& ABrokerage LLC
City: Fresno
State: CA
Phone: (559) 277-5203
Rating N

A = Debtor Approved

B = Debtor Approved

C = Debtor Approved

D = Contact your Account Rep

F = Debtor Not Approved

N or blank = Submit credit request or contact your Account Rep

Click anywhere outside this window to close.
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If searching by name, a list of possible debtors will appear below the search fields. Clicking anywhere on the Debtor’s record will bring up the rating

screen as shown above.

Financial

Search Debtors using one or more fields below

Search Debtors by MC#

Search Debtors by Name

Search Debtors by US DOT #

If debtor results are not a match, please submit a credit request

Submit Credit Request

Me #: MC # Search Name: E| Search Us DOT# US DOT # Search
Click on a row in the grid to view the rating and details about each debtor
MC # USDOT# Debtor City State Phone
A Plus Limo Bus Services LLC Phosnix Az
I7 |"2274452 1A & ABrokerage LLC ! Frezno ea 1"(559) 277-5203 l
o110z T TRE A Brorerage LLC Sragevew TiC Tr08) 3566972
A&A Carrier Inc Fres: ca
568176 2238138 A&AEnterprze, LLC West Plains Mo
767304 2260810 ABAINTLING NOGALES Az (520) 264-7220
765124 2240037 A&ALOGISTIC PROS LLC PALM BEACH GARDENS FL (561) 222-0723
087305 2026074 A&ALogisties LLC Henderson ™ (731) 256-2301
343788 2224308 A&ALOGISTICS LLC B (800) 858-3540
630502 2241161 A&ALogistics Network Inc EIPaso ™ (015) 4013012
1)2 3 4 56 6 7 8 9 10 .. (» ¥

11
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If a Debtor’s rating is an N or is blank OR the debtor you searched for is not listed, please contact your Account Rep or submit a credit request by

clicking the “Submit Credit Request” button. This will open a screen to enter debtor information and your contact details.

Click on a row in the grid to view the rating and detazils about each debtor

MC # USDOT# Debtor
Debtor not found, please submit request or contact your Account Rep

0

If debtor results are not a match, please submit a credit request.

Submit Credit Request

Credit Request

Enter Debtor / Shipper Information below:
(Who are you hauling for?)

*Name: *Name
Address: Address
*MC #: *MC #
USDOT#: USDOT#
*Amount: *Amount

Next

Please note, the more details you input, the faster you will receive a reply. All fields marked with an asterisk (*) are required. If you don’t know the

details for a required field, put “NA”. When all details have been filled in, click “Next”.

12
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On the “Enter Client Information...” screen, enter your information. The email address entered on this screen will be where the results of the credit
check are sent. Please make sure it is entered correctly. All fields marked with an asterisk (*) are required. When all details have been filled in,
click “Submit Credit Request”.

Credit Request X
Enter Client Information below:
(Your Information)
*Name: *Name
ID Number: ID Number
Phone Number: Phone Number
*Email: *Email
Comments: Comments
Go Back Submit Credit Request

You will see the “Credit Request sent successfully” message at the top of the page to verify your credit request went through.

Financial

Search Debtors using one or more fields below

Search Debtors by MC#

mc #: 5656565 Search

When the credit request has been processed, you will receive an email from CreditRequestLS@Loves.com with the results of the request.

13
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4 Pending Purchases

& loves

Financial

@ MAIN

Dashboard

Pending Purchases

Debtor Credit Check

The pending purchase screen will display all batches that have been entered into our system but have not yet been purchased. Once purchased,
they will no longer appear on this screen. If desired, you can export the details on this screen by clicking “Export” on the bottom right.

Pending Purchases

BATCH # DATE TOTAL STATUS

810 12/27/2022 350.00 Processing

809 12/27/2022 1,550.00 Processing

Showing 1to 2 of 2 entries First Previous Next Last m

14
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5 SEARCH

There are 5 different options for looking up details on your account.

Q, SEARCH

Debtors
Reports
Invoices
Payments

Transactions

15
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5.1 Debtors

This search feature allows you to search across all debtors within our database. While you can use the available parameters to narrow down your
search results, the information provided in the results is limited. There is no credit rating provided. Since most clients are interested in credit
standings, we encourage you to use the Debtor Credit Check option that is outlined in Section 3.

Debtor Search Criteria

@ Debtor Name O Debtor #
’ ‘ [ Exact Match

Country

‘ Search All

City

O Exclude debtors with zero balances

Motor Carrier Number

[ Exact Match VI

16
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5.2 Reports

Reports allows you to generate reports at your discretion. If you’re unsure of which reports you need, please reach out to your Account
Representative.

The Reports screen will automatically default to display report activity within the last month. This is only for the reports generated, it does not
affect the dates on the reports you generate. The date parameters are set when you run each report.

Many reports have both an EXCEL and PDF option. Please note this as you make your selection.

To generate a report, click the “Request” button on the upper right side. This will open the Request Report window.

= Sign out
Reports
from to
05/15/2023 B  06/14/2023 0O |@ m c
SELECT REPORT STATUS TYPE DETAILS REQUESTED BY CREATED ON
0
No results
Showing 0 to 0 of 0 entries First Previous Next Last
Request Report
Report Name
Choose a report V‘
Choose a report

Aging Report PDF

Carrier Payment Report PDF
Chargeback Report EXCEL
Chargeback Report PDF
Collection Report EXCEL
Collection Report PDF

Debtor Aging EXCEL

Debtor Aging PDF

Debtor Statements - Unpaid Only PDF
Detail Client Ledger PDF

Invoice Summary Aging PDF
Purchase Summary EXCEL
Purchase Summary PDF

- EXCEL

Report - PDF

ed Cash (Hold Acct) PDF

17
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Select the report you want to generate. In the example below, we’re going to generate the Collection Report PDF for a Specific Date Range. The
Date Range will give you several options. Once your date range has been set, click the “Request” button. The Request Report screen will
disappear, and you’ll see a message that says “Report request submitted” on the lower left side of your screen.

Request Report
Request Report . :

Report Name

Report Name Collection Report PDF v
Collection Report PDF v
Date Range
Specific Date Range v
Date Range
Today v Date Range
08/08/2022 (m]
Today
Yesterday
Last Month 08/12/2022 (m}
Current Month to Date
Year Thru Last Month-End
Current Year To Date
Specific Date Range m Heporkrequesksuomitied
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5.3 Invoices

Invoices allows you to search for a specific invoice or range of invoices. To complete a search, enter the details in the Invoice Search Criteria
window and click “Search”.

| Invoice Search Criteria |
§ Debtor Name Debtor #
Exact Match v
Invoice Status | Any Status Vv
O Exclude Non-Factored
Invoice Number
Exact Match v
Purchase Order Number
Exact Match v
Dateby | Invoice v 0
from to
mm/dd/yyyy (m] mm/dd/yyyy (m] o
Amount by 0 Invoice Amount Balance Amount
min max
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In the search results, you can click the INV # to see details of that invoice. If you want to see the invoice images, click the # in the “IMAGES”

column. Please note, if the invoice is paid, you will not see payment images. To see those images, go to the Payments Search as described in the

next section.

Invoice Search

INVOICE STATUSIS'OPEN' X

INV #

AMOUNT INV BALANCE DEBTOR PO# AGE INV DATE PURCHASE DATE DUE DATE DEBTOR # STATUS IMAGES
| 20212555 | 4,200.00 4,200.00 ONLY Solutions 2000 14 11/4/2022 11/4/2022 12/4/2022 DJML606540 Past Due | ﬂ |
2021 450.00 450.00 Log 71 14 11/3/2022 2 LOGI870310 Past Due 3
205555 200.00 200.00 Molo Solutions 20004 14 11/3/2022 11/3/2022 12/3/2022 DJMLE06540 Past Due a

20
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5.4 Payments

Payments allows you to search for a specific payment or range of payments. To complete a search, enter the details in the Payment Search Criteria

window and click “Search”.

Payment Search Criteria
0 Debtor Name Debtor #
Exact Match v
Check Number
Exact Match v
Date by 0 Payment Posted Check Date
from to
mm/dd/yyyy (m} mm/dd/yyyy ) i ]
Check Amount
min max

21
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In the search results, you can click the CHECK # to see details of that payment. If you want to see the check images, click the # in the “IMAGES”

column. If there is a green checkmark in the PENDING column, the payment is being processed but hasn’t officially posted.

Payment Search

DEBTOR POSTED DATE CHECK DATE CHECK # PENDING AMOUNT APPLIED TO A/R GIVEBACK IMAGES
Allen Lund Company Inc 11/7/2022 11/7/2022 ACH 110722 2,350.50 0.00 0.00
Apex Logistics Group 11/ ACH 110422-1224 0.00 @
Loke Global Logistics LLC 11/4/2022 11/4/2022 ACH 110422-1804 000 EB
The payment details screen will show the invoice(s) being paid with that payment.
& Check ACH 110422-1224
INV # PO# INV DATE AMOUNT BALANCE PMT FEE DAYS FEE EARNED
© 202 054 10/7/2022 2,559.0¢ 0.00 2,559.00 29 0.00
Description

Showing 1to 1 of 1 entries

22
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5.5 Transactions

Transactions allows you to search for all transactional activity within a specified date range. The screen will automatically default to the last month
for the date range. Change those dates if desired and click “Search”. You can narrow down the search results by using the filter parameters where
available. If you want to see details of a transaction, click on the Batch # to generate a Transaction Report that will be delivered to the Reports
Search described in Section 5.2.

Transactions

from to

10/17/2022 0 11/04/2022 (m] o m C
BATCH # AMOUNT DATE FACILITY STATUS TYPE
2985 3,800.00 11/4/2022 Factoring Processed NSF
2984 50,000.00 Factoring Processed Cash Posting
2983 17,489.97 11/4/2022 Factoring Processed Cash Posting
2982 2,400.00 11/4/2022 Factoring Processed Cash Posting
2981 3,600.00 11/4/2022 Factoring Processed Cash Posting
2980 66,750.00 11/4/2022 Factoring Processed Cash Posting
2979 11/4/2022 Factoring Cash Posting
721 177,415.34 11/4/20 Factoring Purchase
2978 4,438.64 11/3/2022 Factoring Processed Cash Posting
2977 14,300.00 11/3/2022 Factoring Processed Cash Posting
2976 1,800.00 11/3/2022 Factoring Processed Cash Posting
2974 2,100.00 11/3/2022 Factoring Processed Cash Posting
2973 16,750.00 11/3/2022 Factoring Processed Cash Posting
2972 4,100.00 11/3/2022 Factoring Processed Cash Posting

23
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6 Admin Access

There will be at least one designated Admin for your company. The Administration section is located on the left side, under the MAIN section. It
will only be visible for users who have this permission.

@ loves

Financial

@& man

I Administration -

Dashboard

Pending Purchases

24
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On the “SETTINGS” tab, the Admin will be able to enable or restricts screens for ALL users by toggling the on-off switch next to each Widget or

Screens. Please note, these settings will affect ALL users.

Administration
Company Name, LLC

SETTINGS USERS

Widgets

@D ~vailabiity Trends @ ~r1um
Q Current Availability () Credit Summary
Q Factoring Activity e Pending Purchases

Top Debtors and Total Aging

Screens

() Debtors m Reports
‘) Invoices ‘) Payments
() Pending Purchases ‘:) Transactions

O Remove all User settings

Q Aging Summary
e Summary Bar

25
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On the “USERS” tab, the Admin will see a list of current Users and the level of access they’ve been granted. To add a new user, click the “New
User” button on the bottom left side and enter the credentials and click “Save”.

New User
First Name *
SETTINGS USERS
Last Name *
NAME EMAIL ACTIVE PORTAL ACCESS ADMIN CUSTOM SETTINGS
Email *
Hank Hank@exampleemail.com v v 74
Portal Admin
Jennifer Lopez JLo@exampleemail.com v v N4 ‘:) -
Bob Smith Bob@exampieemail.com v v Notes
Scott Smith scott@exampleemail.com v v
Showing 1to 4 of 4 entries First Previous Next Last
=2
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After the user has been created, you can access their profile by clicking on their name and toggling the on-off switch next to each Widget or

Screens option. To edit their name or contact details, click “Edit User”.

Edit User

First Name *

Scott

Last Name *

Smith

Email *

& Scott Smith scott@exampleemail.com

Email Address: scott@exampleemail.com

Portal Admin

Widgets '
e A/R Turn Aging Summary ‘:) Active

Availability Trends
Reports

D Current Availability m Credit Summary ()
Notes
@D rectoring Activity @D rending Purchases @D summary Bar

Top Debtors and Total Aging
VA

Screens

m Debtors m Reports
‘) Invoices () Payments
[ _©)

Pending Purchases e Transactions
Update Cancel
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7 Helpful Tips & Reminders

The data on most screens can be sorted in ascending or descending order by simply clicking on the column header you wish to sort by.

Search results can be exported to a .csv file which is equivalent to an Excel file and useful if you need to upload the data into your data
management system.

To reset a password, use the “Forgot your password?” link on the Sign in page. Please note, for security reasons, no Love’s employee can reset your
password for you. You must use this link.

Sign in

Sign in with your email address

...............

Don't have an account?  Sign up now

28



