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® 12+Languages \ / |

\ @ RBI & DPDP Compliant

Voice Al Platform
Built for Outcomes
at Enterprise Scale

Deploy voice agents that handle entire customer journeys in 12+ languages.
Integrated with Credgenics’ data intelligence, Prix delivers faster recoveries,
reduces costs, and stays compliant across every interaction.



Purpose-Built Journeys
Across the Collections Lifecycle

Pre-Due Pre-Legal & Legal Incentives
Friendly reminders, digital Impact communication, Post-payment processing,
payment links, Soft settlement offer loyalty campaigns, relationship
check-ins negotiation recovery
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Welcome Calling Early DPD Settlement & Charges
First-time borrower nurturing, Resolution-focused Pre-approved settlements,
product education, payment conversations, PTP capture one-time offers, restructuring
preference capture & routing explanation
Workflow Studio Bot Builder Actionable Analytics
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Focussed on Outcomes, Not Only Call Counts

Our pricing model aligns our success directly with your collection outcomes.
PTPs secured, settlements locked, recoveries driven—that's how we measure success. Not by call duration
or sentiment scores.

www.getprix.ai
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Every Conversation.
Smarter Than The Last.

@
Closes the Loop, @ 12+ Indian X Live Handoff, @é
Automatically Y Languages E& Mid-Conversation
Capture rationale, negotiation Engage borrowers in their Voice Al + Dialer infrastructure
sighals and recovery probability preferred language with real- transfers live calls to a human
to recommend the next best time language switch. agent instantly — full context
action, not just log it. carried over, nothing repeated.
Scales the Moment @ Trained Before (@) Every Call ‘_ﬁ
You Need It Day One Audit-Ready =
Handles demand spikes Already learned from real Automated QA scorecards, full
instantly no hiring, no ramp- portfolios and conversations transcript indexing, and policy
up, capacity that flexes with — so you're deploying a system guardrails eliminate compliance
volume, not headcount that that's been tested, not piloting blindspots.
lags behind it. one that’s still learning.
Disposition Breakdown Conversion Journey
Distribution of borrower responses during calls Journey from attempt to outcome
37131
57292
1,29,954 W 5.3% Drop
W' 44.3% Drop
2,05,557 6,94.410 W 661% Drop
. Promise . Requested . Requested . Disputes . Attempted .Connected . Answered . Positive Outcome
to pay call back settlement 2,38,264 225,573 1,25,737 42,674
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COLLECTIONS OPERATING AT PRIX SCALE

5M+ 500M+ 99.9% <800ms

Daily Calls Executed Monthly Voice Minutes Enterprise Uptime Ultra-Low Response
Processed Guaranteed Conversational Latency

Compliance Built-In:

® DPDP Ready ® Strict DND Adherence

1400/1600 Series, DND
Adherence

RBI Digital Recovery
Guidelines

( . ISO 27001, Encryption at \
Rest & In Transit

Enterprise Use Cases Supported

Sales e Support « Reservations e« Collections

About Prix Al

Prix Al enables businesses to build, deploy, and operate intelligent voice agents
across customer journeys. Powered by Credgenics’ orchestration engine, Prix
negotiates settlements, captures intent, and drives recoveries 24x7 across 12+
languages. Measured by outcomes, not calls. Scan to talk to PRIX Al

www.getprix.ai
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