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PROFILE —

EXPERIENCE —

EDUCATION —

SKILLS —

TANIA DELONGCHAMP

Ul/uxX + VISUAL + PRODUCT DESIGN

I'm a UX designer with 8+ years of experience creating user-centric digital
experiences across Japan, the UK, and North America. | recently spent three years
as a Senior UX Designer at Indeed Japan, leading design initiatives for employer-
facing platforms. Before that, | worked on global travel products at Rakuten Travel
and designed digital experiences for clients across agency and freelance projects.

Contract Senior UX Designer / Indeed
Oct 2023 - Present / Tokyo, Japan
o Led UX design for job posting, management and sourcing workflows in Japan.
« Partnered cross-functionally to localize global features and improve product
adoption.
« Shipped multiple updates improving usability and job posting conversion.

UX/UI Designer / Rakuten

Mar 2022 - Oct 2023 / Tokyo, Japan
« Designed and tested a travel platform for international visitors to Japan.
« Collaborated with a global team on user flows and a successful product launch.
« Conducted usability testing to inform iterative improvements.

UX Consultant / Beginex for EdCuration
Sep 2021 - Jan 2022 / Remote, US
« Redesigned core platform flows for a US-based edtech startup, conducting
user research and delivering responsive Ul designs.

Lead Designer / Mosquito Digital
Mar 2017 - Dec 2020 / Manchester, UK
« Led digital design across web and branding projects. Delivered UX, Ul, and
visual designs for clients in healthcare, education, and retail.

Web Designer / Freelance
Dec 2016 - Sep 2017 / Canada & UK
« Delivered client projects spanning UX, web design, and digital experiences

Google UX Design Certificate User Experience Design
Coursera, 2021 Beginex, 2021-22

Masters of Science Bachelor of Science
University of Ottawa, 2004-2006 Laurentian University, 1999-2003

| have experience collaborating cross-functionally to define product vision,
wireframe & prototype solutions, and deliver thoughtful designs. I'm tool-agnostic
and happy to adapt—if your team uses something different, I'll learn it fast.

Core skills

Interaction Design - Wireframing - Prototyping - Information Architecture - Design
Systems - UX Writing - User Research - Al-assisted Design - Accessibility

Tools & software

Figma - Adobe CC (Photoshop, lllustrator) - ChatGPT / Claude / Gemini - Notion -
Jira - Miro

Collaboration & delivery

Agile Workflow - Developer Handoff - Stakeholder Communication



