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Azure AD App Email Setup

The procedure explains how to setup Azure AD to enable
sending email with Microsoft 0365 Email server.

To be able to use the Microsoft 0365 email server
connection available from ISAAC Workspace 2.6.1, these
steps must be performed to create an App using Microsoft
Graph and the OAuth 2.0 Client Credentials flow.

An Azure AD tenant with admin access is required to
perform these steps (for application permissions)

Setup Steps

Create App Registration

1. Go to Microsoft Azure Portal

2. Navigate to Azure Active Directory — App
registrations

3. Click New registration
4. Configure:

a. Name: OAuth Email ISAAC App (or your
preferred name)

b. Supported account types: "Accounts in
this organizational directory only"

c. Redirect URI: Leave blank (not needed for
client credentials)

5. Click Register

Note Your App Details

After registration, note these values from the Overview
page:

1. Application (Client) ID
2. Directory (Tenant) ID

10800 Biscayne Boulevard,
Suite #400, Miami, FL 33161
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Create Client Secret

1. Go to Certificates & secrets
Click New client secret
Add a description and expiration period

Click Add

vk W

Copy the secret value immediately —
Application (Client) Secret

You cannot view this value again after leaving the page!

Configure API Permissions
(Important!)

For Client Credentials flow, you need Application
permissions (not Delegated):

1. Go to APl permissions
Click Add a permission
Select Microsoft Graph

Select Application permissions (not Delegated!)
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Add these permissions:
a. “Mail.Send” - Send mail as any user

b. “User.Read.All" - Read all users' profiles
(optional, for verification)

6. Click Add permissions

7. Click "Grant admin consent for [your tenant]" -
This is required!

a. You'll see green checkmarks once consent
is granted

Admin consent is required for application permissions.
Without it, authentication will fail.

Additional Requirements

A Microsoft 365 account with a mailbox to send email from.
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