ionic”
health

IIOTPEBUTEJICKO PBKOBO/ICTBO
nCommand Lite v2.2

-
-" e

4
-
—————
- -
- -
- L™

-" g

S

~

__________
----
-
-
-



NOTPEBUTEJNICKO PbKOBOACTBO nCommand Lite v2.2 V.0

CbaObpxaHue
naBa 1 (2 2= 1STa (ST 2 1T 4
Paszpgen 1.1 - LY o OO RSP PP POROPOPPPRt 4
Paszpen 1.2 - P UHIUIK ...ttt e e e e e e e e e e et e e e st e s eaaaeeeaa e eenaneaneas 4
Pa3pen 1.3 - (@5 17 (7= 131 (= T 5
1.3.1. YNOTPEDA MO MPEAHABHAUEHME ......evveeeeeieiiieeeeeieeeeeeseateeeaesanssaeeessssseeeesanssaeeesanssseeessansseees 6
1.3.2. [TOKA3AHUS 38 YNMOTPEOE ... ..eeieiieeieieieeiiee e ettt ettt e et e st e e e bt e e s bee e e sateeeneeeeenneeeaneeas 6
1.3.3. MpeaBraeHa NOMYNAUMSA OT MALIMEHTM ..o eeeieieeieeeaaeeeeeaeeeeeieeeeeeeaaaeeeaaaannneneeeeeaaaeeeaaaanns 6
1.3.4. CPEOA HA MBMOJIBBAHE. ....ceeeeeeeeieeiiiteeeee et e e e e e e e e e et eeeeeeeaeeeeeeeeasssbaeeeeeaaaaeessaessnsssreneeeaaaens 6
1.3.5. TTDOTUBOMOKABAHYIS ...ceeeeeeieiiieitetieeee e e e e e e e e ettt e et e e e e e e e e e aa e nenteeeeeeaaeaeeeaaaannnsneneeeaaaaaeaaaaanns 6
1.3.6. BBH3MOXHOCTN HA MMAATAIOPMATA ..eeeeeeeaaeeeeiaiiieieieiieeaaaaaeaaaaannnteeeeeeaaaaeasaaaannnsnseeeeeaaaaeeaaaanns 6
1.3.7. KITUHUIMHY TIOMBU ...ttt ettt e et e e e et e s et e e e e e b e e e e e ennnes 7
1.3.8. MMPEABUAEHU MOTPEOUITEIIN .....ueiviiiiieeeee ettt e e e e e e e e e reeeeaeaeeeeeeanans 7
1.3.9. PABOTHA CPEOA. ... eveeeeeeieeeeeeieee ettt e e e e e e e e e et e e e e e e e e e e e e e eaabaareeeeaaaeaeaaaanns 8
1.3.10.  CpPELAA HA CHOPDBIKEHUETO ...vviieeeiriiieeeeiuteeeeessatteeeessastaeeeesaasssseesaasssseesssssseseessassssesssssseeeesans 8
1.3. 11, MUHUMATTHM NBMCKBAHMST .. ..eeeiiiiiiieee ettt e e e ettt e e ettt e ettt e e st e e e s nae e e e e s eannn e e e e annneeeas 10
(I B R €7 1V 1T 1 SRRSO 11
1.3.13. EKCMMOGTALINOHEH JKUBOT ...cvvvinieeiiitieeeeeeeeetaeeeeseeeataaseeeeestanaeeeeeesstaaseesessannaeeeesenssnnsaeeeees 12
1.3.14.  HaOCTPOMKA/AKTYAINBALINS. ...ceeeiererieeeieieeeeesaseeeeeesssseeeassassseeeesasseeeassassseeeesassseeesannsneees 12
maBa 2 CnvcbK ¢ o0Wm NpeynpexXaeHUs U NPEANA3HU MEPKM .....ccceicurereeeeeieeeesenneeeeesannseeeesennnens 13
maBa 3 M3nonsBaHe Ha nnatdopmaTa BbB BCAKO MECTOMOSOMKEHUE ....coeveeeeeeeaiiiiiiiiieeeaaaaeaeaaannns 16
Pa3pen 3.1 - Hoctbn 1 nanonssaHe Ha NComMMaNd Lite...........uevevereiiiiieeeieieeeeeeeeeeeeeeeeeeeeeeeeeaens 16
Paspen 3.2 - JocTbn A0 NNaTdOPMATA 38 MBPBU MBT .ceieieieiiiieeaeaaaeaeaaaanneeeeeeeeeeaaaaeaeaaaannneeneeees 17
3.2.1. Brieate 4pe3 NCOMMANA LItE......ccciiiiiieiiiieiee et s e e nneeee s 17
3.2.2. BXOO UPE3 BBHLUEH IAP ... e s e e e e e e e e e e e e e e e e e e e e e e eeeeeeeaaaeens 19
Paspgen 3.3 - YNPABNEHNE HA MAPOIIM ..eeiiieeieeee e e e e e e e et eeeeeaeaeaeaaaannneseeeeeaaaaeaeeeaaaannnennenes 20
Paspen 3.4 - [oCTBM C MPOMUIT HA MECTEH TEXHOIIOT ... itieeieeeeeaaaeeeeaaaeeeeeeeeeeeeaaeaeeeaaannneeeeees 23
Paspgen 3.5 - JocTbn ¢ NPpOdU HA TEXHOMNOT OT PA3CTOSHUE ....eereeieeeaeeiiiiiiiieeeeeeaaaeeeeeaaenneeeeeens 27
3.5.1. [y Y S T= 1 (o oz Y T 27
3.5.2. JIEHTA 38 CTPUIMUIHT ..t e e ettt e et e e e e e e e e e e teeeeeeeaaeaeeeaa s nnnnneneneeaaaaeeeaaaannns 31
3.5.3. Y T o)=Y T=T o 2T TSP 34
3.54. OTBaPSAHE HA OPYTO YCTPOMCTBO ..eeeeeiuvieeeeesiteeeeesiaseaeeeesatsresessasseseessassnsesssnssseeessnsssneessans 36
Pa3pen 3.6 - L £ PR 38

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
CrtpaHuua 2 ot 58



NOTPEBUTEJNICKO PbKOBOACTBO nCommand Lite v2.2 V.0

Paspen 3.7 - MpukrnouBaHe Ha BaLlaTa CECUS B MAATAOPMATA ..eereeeeaeeeeeaiieeieeeeeraaaaeasaaaanneeeeeens 42
Pa3pen 3.8 - ONEPATUBHO OBYUEHME........eeeieeiiiiieeeeeiiieeeesetteeeeesssteeeeesssteeeassastaeeaessssaeaessanseneaeans 44
Paspgen 3.9 - YKkasaHus 3a OTCTPaAHABAHE HA HEUBMPABHOCTM....cereeiaeaeeeiaiaeieineeeeeaeaaaaeasaaaanneeeeeens 45
Pasgen 3.10 - MeToau 3a NOUNCTBAHE HA XAPLYEP@. +-cceeeeeeaeaeiaaaunueneeeeeaaaaaeaaaaaannssseeeeeaaaaaeesaaaannssseeees 50
maea 4 KNBEPCUTYPHOCT Y MOBEPUTEITHOCT ...vveeeeieiieeeesseteeeesanssseeassassseeeesassseeessnssssseesansssneessnsssenes 51
Pasgen 4.1 - PuckoBe 3a CUrYpPHOCTTA U NMOBEPUTEITHOCTTA. .- uvrreeeraaaaaaaaaaaneneeeeeeeaaaaeesaaaannneeneees 51
Paspen 4.2 - 3awmrta Ha nnyHnTe aaHHu (cboTBeTcTBME C GDPR/HIPAA) ......ooiiiiiieee e 51
Pa3pen 4.3 - YnpaBneHne Ha 40CTbNA U YOOCTOBEPABAHE ......ceereriaeeeeeiaiauneenneeeeaaaaaaaaeaaaannneeeeees 52
Paspen 4.4 - CUIYPHOCT M LIATIOCT HA LAHHUITE ..eeeeeiuviieeeeitieeeeeeeieeeeessasseesesssssanesessnssseesssssssseessans 52
Pa3pen 4.5 - Peakumsi Npy MHUNOEHTU CbC CUTYPHOCTTA ....uueieiiieieeeaaaaeeeaaaaeenieeeeeeaaaaeesaaaannneeeeees 53
maBa 5 KaHAMN 38 OBCITYIKBAHE. ... eeeiiiieitieeaitiee e it e e attee e ettt e e aabeeeaseeeeaabeeesbeeeaneeeesneeesseeesneeaeanneaans 54
maBa 6 [MpaBHa 1 PerynaTopPHA MHAOPMABLINS ... eeeeeeeeeeeeaaaeeeeaaaneeeeeeeeeaaaeeaaaaaannnneeeeeeeeaaaeaeaaaannns 55
maBa 7 VICTOPMS HA PEAAKLIMMNTE ...eueeiieeee e e e e e e e eeeeeee e e e e ettt eeeee e et eaeseseeaaaaaaaaaaasaseeeeeeeesssssnens 57
MPUNOXXEHUE | - KOHTPONEH CNNCHK 38 CTAPTUPAHE HA YCITYTATA. . uuueeeeeeiiereeeeereeeeeaannneeaeeenrneeessnnnens 58

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
Crtpanuua 3 ot 58



NOTPEBUTEJNICKO PbKOBOACTBO nCommand Lite v2.2 V.0

defepanHUAT 3aKOH OrpaHuyaBa ToBa YCTPOWCTBO [0
npogaxba OT WM NO HapexgaHe Ha rekap, KakTo ce
BHUMAHUWE | nsnonsea oT MeAULMHCKM TEXHOIOT, NULIEH3MpaH B LiaTa, B
KOMTO TOW/TS NPaKTUKyBa.
(3a CbeduHeHUmMe aMepuKaHCKU wamu)

B Bpasunua, To3nM codTyep € oTopusmpaH OT Anvisa 3a
M3MOM3BaHe WU3KIMIOYUTENHO C YCTPOMCTBO 3a SOPEHO-
BHUMAHWUE | mariuteH pesoHaHc (AMP). He e paspeweHa gpyra
ynoTpeba.

(3a usnonssaHe 8 bpasunus)

Mpean ynotpeba ce yBepeTe, 4Ye CTe HAsACHO CbC
cneumguUyHUTEe N3UCKBaHUS Ha BallaTa cTpaHa UM PervoH.
HecnasBaHeTo Ha pasnopeabute Moxe [a [Josede [0
pUCKOBE 3a 3[4paBeTo.

BHUMAHUE

> B B

YBepeTe ce, 4e Bepcussita Ha ToBa pPbLKOBOACTBO 3a
noTpebutensa CbOTBETCTBA Ha BEPCMATA Ha M3nona3BaHaTta
& BHUMAHUE nnatgopma. M3non3saHeTo Ha HecbOTBETCTBALlA Bepcusi

MOXe Oa JoBefde OO0 HenpaBunHa paboTa unvm HenpaBWUIHO
TbIIKyBaHe Ha yHKLMUTE.

lmaBa1 BwbBeageHue

Pa3pen 1.1 - Len

To3un HapbYHMK MMa 3a Len ga NpeaocTaBn Ha MECTHUTE 1 OTAAaNe4YeHNTE TEXHONO03M LUSNIOCTHO
pa3buvpaHe 3a cneunduyHUTEe PYHKUMOHANHOCTU Ha cuctemata nCommand Lite. Cnyxenku
KaTo pBbKOBOACTBO 3a NOTpebuTensi, TO3M [OKYMEHT MpPefocTaBs KpaTka W MpakTu4Ha
MHopmaunsi, Haco4yBarkum nOTpebuTenute npe3 yHKUMOHANHOCTUTE Ha cucTemarta MU
OTCTpaHsiBaHeTO Ha HensnpaBHocTU. Cneapariky ToBa pbKOBOACTBO, MOTpedbUTENUTE e morat
na wusnon3eat nCommand Lite edpekTMBHO, KOETO nomara 3a YyBennyaBaHe Ha
NPON3BOAMTENHOCTTA U HaMansiBaHe Ha 3aBUCMMOCTTa OT TEXHUYECKa NoaApbKKa.

Pasgen 1.2 - Pe4yHuk

To3un eTukeT ce npunara 3a ycrioBud unun DEencTBusl, KOUTO
npegcraBnaBat noTeHunanHa OnacHOCT. Moxe pa
NPUYNHNTE JNTIEKN HapaHABaHUA UM UMYLLECTBEHU LLIETU, aKo
npeHe6perHeTe TEe3UN NHCTPYKLUNN.

/N\ BHUMAHVE
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Tosun eTnkeT ngeHTUULUMpPa YCNoBUS Unu AencTBumS,
KOWUTO BOAAT A0 KOHKPeTHa onacHocT. e npuunnHute

A NMPEAYNPEXOEHUE !| TeXXkn TenecHM HapaHsBaHUA WU 3HAYUTENHU
UMYLLECTBEHN LLETW, ako npeHebperHere Te3un
WHCTPYKLUN.
TepMMH Ha
nnatdopmata CboTBeTCcTBaALY TEPMUH
CbopbXxeHue 3a MeguuunHcko 3aBegeHune, 3BeHO, MOOWMHM 3BEHA, 30paBHO 3aBedeHMe,
obpasHa 30paBHO 3BEHO
OVarHocTvKa
JncTaHunoHHO OtganeyeHa pabotHa crtaHuma, OTtganedeHo wmsacto, OTtganedeH odowmc,
CbOpbXeHMe OTnaneyeHo MecTononoxeHne, KomaHaeH LeHTbp
MnaTtdopma Yeb npunoxernne nCommand Lite
Cucrtema nCommand Lite ¢ Bcuukn noacuctemn/akcecoapm (e-KVM, kamepa)
VCTPOViCTEO MeauumMHCKN CKeHep, CkeHep, obopyaBaHe, MEeOUUMHCKO W3fdenuve,
nsgenve 3a obpasHa anarHoctvka, obopyasaHe 3a obpasHa guarHocTmka
MecTeH noTpebuTen, MecTeH TEXHUK, MECTEH 3ApaBEH creLmanmcT
MecTeH TexHonor
(LHP), noTpebuten Ha mscTo

Pasgen 1.3 - OnucaHue

Cuctemara nCommand Lite e SaMD (CodTyep kaTo MeauLMHCKO N3fenne), KoSTo € HacoveHa
KbM KNMEeHTa 1 ocurypsisa otaaneyveH 4ocTbn Ypes yeb npunoxeHue 3a nperneg/npernexaaHe
Ha obpasHa AMarHOCTUKa, KakTo U Bb3MOXHOCT 3a AMCTaHLUMOHHO NpeaocTaBsHe Ha HaCcoKu B
peanHo BpemMe Ha NMueH3npaHus TeXHONOor (fokaneH notpebuTten) 4o naumeHTa, KoMTo paboTtu
C MeauUmMHcKkMTe 0bpa3HM yCTPONCTBa B KOHTEKCTa Ha 0OydeHne unm oueHka Ha npoueaypaTa,
3a AMP, KT n MNET/KT ckeHepw.

Otpanevyenute I'IOTpe6VITeJ'IVI Cca nuueH3npaHn TexXHOos103n, KOUTO MoraTt Aa nony4yart 4OCTbhn 40
MeanUunHCKO yCTpOIZCTBO 3a o6pa3Ha ANarHoCtTmKka OT KOMMKTBLP, KONTO oTroeapa Ha
MWUHUMaINHNTE U3NCKBAHU CﬂeLI,I/I(*)VIKaLI,I/WI HaBCAKbAE, KaTO M3nonssat 3alluTeHa cochyepHa
BPb3Ka, KOATO npefasa Bnaeo U ocurypaea AOCTbI C KnaBuaTtypa U MULLIKA. ToBa no3sonsBa
Ha oTaanedvyeHnTe n0Tpe6|/|Ten|/| Oa nomarat Ha MeCTHUTE I'IOTpe6I/ITEJ'II/I, 6es pa3CToAHUETO Oa
€ orpaHun4yeHue. To3an gocten Tpﬂ6Ba na obae npegocrtaBeH OT J1OKallHUA ﬂOTpGGI/ITeJ'I,
n3nonaeall, cucTtemara, U CbLLO Taka MOXe da ObOe OTHEeT Mo BCHKO BpemMe OT JoKarnHuA
ﬂOTpGGMTeJ'I, KaTo Mo TO3U Ha4nH MY MNMO3BOJIABa Aa noaAbpiKa MbJieH KOHTPOJ BbpXYy Cecudrta
Nno BCAKO BpewmMe. OcBeH TOBa BCsika OThaneyeHa cecust ce KOHTpOInupa 4pe3 3aluUTeHU
M,D,eHTVI(bI/IKaLI,VIOHHI/I OaHHW, KOUTO Ce ynpasndBaT OT JIOKaliHUA |'|0Tpe6|/|Ten. pr3|<|/|Te C
MeauUunMHCKO u3genune ca orpaHmdeHn o edHa oTtaanedyeHa ceCud HaBedHbX, 3a Ada Ce
noaabpiKa CTPOr KOHTPOJ1T BbPXY TOBa KO B3auMMOAenCcTBa AUCTAHLMOHHO CbC cucTemara.
|/|306pa)KeHI/IF|Ta, npernexgaHn anCTaHUMoHHO, He Ca 3a AMarHoCTU4Ha yn0Tpe6a.
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Cuctemata nCommand Lite ce cbctom ot WT xapoyepHo M codTyepHo 6asvpaHo
WHCTanawuMoHHO peLleHne, KOeTo nogabpXKa HSKOMKO Cecuu, No3BONsBanku Ha oThanedeHu
TEXHOJ03M Ja MMaT AO0CTbM 4O MHOXECTBO MEOULMHCKN U3aenus 3a obpasHa gnarHocTuka npm
HeobxogmmMocT. CkeHepuTe, KOUTO ca CbBMECTUMU CbC cucTemata nCommand Lite, oTroBapsT
Ha obLy, NpOTOKOM, NMO3BOMSABALY, YNPaBfieHNe Ha NapameTpu 3a ckaHupaHe U OUCTaHLUUOHHO
CKaHupaHe.

1.3.1. YnoTpeb6a no npeaHa3sHayeHue

Cuctemata nCommand Lite ocurypsiBa oTganevyeH [ocTbn 3a rnegaHe/npernen Ha
M306pa)KEHVI$|, KakKTO N Bb3MOXHOCT 3a AMCTAaHUMOHHO npenoctaBAHE Ha HACOKM B peariHo
BpemMe Ha JnueH3npaHna TEeXHOIOr, pa60Teu.|, CbC CKeHepa. ToBa PBKOBOACTBO BKIHO4YBa
oby4eHue, OLeHKa Ha NpoueaypuTe U ynpaereHne Ha napaMeTpuTe 3a CKaHNpaHe.

1.3.2. MNoka3saHuna 3a ynoTtpeba

Cuctemata nCommand Lite no3BonsiBa oTganedeH JOCTbMN 3a nperneg/pasrnexgaHe Ha
N300paXkeHns1, KakTo M Bb3MOXHOCT fa Ce NMpefocTaBs OUCTaHLMOHHO HAco4BaHe B pearHo
BpPEME Ha IMUEH3MpaHUs TEXHOIOr, KOWTO ynpaenssa cbBmecTtum AMP, KT wnm MET/KT
ckeHep. To3n gocTbn TpsAbBa Aa 6bAe NpefocTaBeH OT MECTHUS NULIEH3MPaH TEXHOMON, KONTO
ynpaengaea cuctemata. OTaaneyeHusT OOCTbM € HanuM4eH caMo 3a CUCTeMW, noaabpKaliu
Bb3MOXHOCT 3a oTAarneveHa CcBbp3aHoCT. M3obpaxeHusiTa, npernexaaHu QUCTaHLUMOHHO, He
ca 3a guarHoctuyHa ynotpeba.

1.3.3. MNpeaBnaeHa nonynaums oT NaunUeHTH
3a Bceku nauuneHT e npeannmcaHo ga ce noasjioxm Ha o6pa3Ha AnarHoCTunkKa 4pe3 CBbpP3aHOo
MeanUunHCKO n3genne 3a 06pa3Ha AONarHoCTuKa.

1.3.4. Cpepna Ha nsnonsBaHe

CbopbxeHust 3a obpasHa uarHoCcTuKa, KOMTO M3BBLPLUBAT SOPEHO-MarHNTEH pe3oHaHc (AMP),
koMmmioTbpHa Tomorpadus (KT) M NO3UTPOHHO-eMUCMOHHA ToMOrpadmsi — KOMMIOTbPHA
Tomorpadums (MET/KT) nacnegsaHus n otganeyvyeHyn KOMaHaHU LEHTPOBE.

1.3.5. lNMpoTuBonokasaHus
MnatdopmaTta He TpsibBa Oa ce ynpaBnsdBa OT NOTPEOUTENU, KOUTO He ca NULEH3NpPaHU
TEXHOJ1031N N KOUTO HE Ca NnpemMunHanmn o6yqu|/|e 3a nsnonseaHe Ha nCommand Lite.

1.3.6. Bb3mMoxHocTn Ha nnatdopmara

° ,U,VICTaHLWIOHHO CKaHupaHe: rnokasea ekpaHa Ha MeONUMNHCKOTO nsgernue 3a |/|3o6pa>|<eH|/|;|
B peariHo BpeMe, KOEeTO Nno3BoJidBa Ha JMNUEH3NPAaHUAT TEeXHOJI0I OT pa3CToAHME Oa
NPUCHCTBA Ha nperneja.

e Yar: npaBn KOMYHUKaUNATA Bb3MOXHa Mexay oTthanedeHmte n MeCTHUTe nuueH3npaHu
TEXHOJ1031 4Ype3 TEKCTOBU U NacoBun C'b06LLI,eHVI$|. MecTHuTE 1 oTaane4dyeHnTe TexXHONo3n
CbLLO MOraT aa n3sbpLuBaT 1 npunemMart rnmacosun n Baeo pa3roBopu.

° MynTM-Kamepa: ynecHsasa ANCTaHUMOHHOTO Ha6mop,eHme Ha nauneHTnte n MegnumMHCKOTO
3aBefieHne no BpemMe Ha npouenypara. ,U,VICTaHLl,MOHHVIFIT TEXHOJOor MOXe aa nosny4n oocton
00 nsrnena Ha kamepuTe 4pes pasgenute, KOMTo Ca pa3geneHn Mmexnay BCUYKU pasaenn Ha
KamMmepaTta U oTaoesiHuTe TaknBa. To3n mexaHnsbm Bb3npoun3sexna susyarHma Hagsop, KOWTO
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61 vman 3gpaBeH crieuuanncT, ako ce Hamupa Gnnso 4o naumeHTa, KaTo Mo TO3W HayuH
BbBEeX4a AONbIHUTENEH Croi Ha 6e3onacHoCT.

¢ MHOrocecuimHOTO AMCTaHLUMOHHO CKaHMpaHe NO3BOJIsiBa Ha TEXHONOra OT pa3CcTosiHMe Aa
nonyyM OOCTbM [0 MHOXECTBO MeOMUMHCKM M3genus 3a obpasHa OuarHocTuka, ako e
HeobxoanMmo.

e PeXuM Ha AO0CTBLMN: NO3BOJIsIBA Ha TEXHONora OT pa3cTosiHWe Aa u3bupa Mexay usrneam
unu ga ynpaensisa usgenueto. B pexum Ha usrneq AMCTaHUMOHHWUTE TEXHOMO3U MoraT aa
BMXXOAT CaMO KakBO ce npedaBa. B pexum Ha ynpaBreHue TOW/TS uma KOHTPOS BbpXY
MULLKaTa W KrnaBuaTtypara.

e YnpaBneHue Ha [OCTbMNA Ha TEXHONOr OT Pa3CTOsIHME: MO3BONSABA HA MECTHUSI TEXHOSIOT
[a KOHTponmMpa AOoCTba Ha TEXHorora OT pa3CcTosIHWE U TEXHUSI pexxinm Ha gocTbn (Mpernea
unu Ynpaenenue). 3a ga ce nNo3BonM AMCTaHUMOHHATa Bpb3ka Ha TEXHOmMora, AOCTbMbT
TpsibBa fa 6bae nNpedocTaBeH OT MECTHUSI TEXHOSON, M3Mnon3Baly nnatgopmara, U CbLlo
Taka Moxe fa 6bae OTMEHEH Mo BCSKO BPEME OT MECTHUSI TEXHOJSIOT, KaTo MO TO3U HAYMH MYy
Mo3BossiBa 4a nogabpka NbfeH KOHTPOIS BbpPXY Cecusita no BCSKO BpeMe.

e Pasmep Ha CTPUUMMHra: TEXHONOIbT OT PA3CTOSIHME MOXE Aa BUAW OpUrMHArNHUs pasmep
Ha CTpPMAMWHIa M TeKylUs pasmep Ha CTpuUUMMHra B nukcenu. Tol/Ts Cblio Taka ce
yBEAOMSIBa, KOraTo TEKYLLMAT pa3Mep Ha CTPUAMUHT € No-ManbK OT opurinHana.

e CbcCcTOosiHME HAa MMLUKaTa U KnaBuaTtypaTa: TeXHONOrbT OT pasCcTosiHMe MMa obpaTtHa
Bpb3Kka, ako MULLKaTa W KnaBuaTtypaTta Ha MeauLMHCKOTO u3aenue 3a obpasHa guarHocTuka
paboTAT NpaBuUITHO.

¢ TMoapoGHOCTK 3a cecusATa: MECTHWUTE U OTAArNe4YeH TEXHOMO3U MoraT Aa rnony4yat JOCTbN
00 noapobHocTK 3a cecusita.

1.3.7. KnuHU4HM nonsu

nCommand Lite nogobpsiea guarHocTMyHaTa oOpasHa AnarHOCTMKa, KaTo MO3BONsiBa
ancrtaHumoHHa pabota Ha AMP, KT n NET-KT cuctemu, ocurypsiBankym NOCTOSIHHO Ka4eCTBO Ha
n3obpaxeHnsiTa U cnasBaHe Ha npoTokonuTe. TS Mo3BoNsiBA Ha OMUTHW TEXHOMOo3M Aa
HabniogaeaTt U nomaraT NpU CKaHMpaHUSTa B peanHo BpemMe, ONTUMU3MpanKkn edpekTMBHOCTTa
Ha paboTHMSA NpoLec N HamansaBankn rPeLLKUTE, KOUTO BMxa MOornn Aa NOBNUSAT Ha TOYHOCTTa
Ha AuarHocTukata. Cuctemarta yrecHsiBa CbTPYOHMYECTBOTO MEXAY TEXHOIo3nTe,
nogobpsiBarkn nocnegoBaTeriHOCTTa Ha M3nuTa W Mo3BONsIBakM MO-O0bp30 B3eMaHe Ha
pelueHns B CNoxHW cnyyam. Kato no3sonsiBa Ha oTAaneyeHu cneumanuctun a nogabpxar
MHOXeCTBO CbopbXeHusi, nCommand Lite yBenvyaBa Hanu4yHoCTTa, pa3HooGpa3neTo m
KauyecTBOTO Ha 0OpasHWTe u3cnenBaHusl, kKato rapaHTupa, Ye NoBeye NauMeHT MMaT JOCTbN
[0 YCbBBbPLIEHCTBaHA AMArHOCTUKA, KaTo CbLUEBPEMEHHO ONTUMMU3Upa 34paBHUTE PECYpPCU.
OcBeH TOBa nomara 3a CMeK4yaBaHe Ha HedocTUra Ha nepcoHan 4pe3 HamansdBaHe Ha
3aBUCMMOCTTa OT CneunanucTu Ha MACTO, KaTo ChLUEBPEMEHHO NoaabpXa CbOTBETCTBUE CbC
CTpOru perynaTopHu cTaHgapTv U CTaHOapTu 3a CUrYPHOCT Ha JaHHUTE.

1.3.8. NpenBuaeHn noTpedbuTenm

e MecTeH TexHonor
MeCTHUAT TexHomnor e noTpeduTenaT Ha MACTO, OTIOBOPEeH 3a noanomaraHeTo wu
Haco4yBaHeTO Ha MauuMeHTUTe NUYHO B MeOMLMHCKOTO 3aBedeHue. Tol/Ta TpsAbea na
nputexxaBa HeOOXOAUMMUTE 3HAHNA 3a U3BBbPLLBaHE Ha NpoLieaypy 3a CKaHVpaHe Ha AaaeHo
n3genue 3a obpasHa avarHocTuka. OCBeH ToBa TOW/TA KOHTPONMUpa pexmumMa Ha AoCTbM Ha

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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TEXHOJNOr OT pa3CToAHNE (I'Ipernep, mnnn yl'lpaBJ'IeHI/IE) N oTAaneyYeHunAaT OoCTbn Tp9|6Ba aa
obaoe npegocTtaBeH OT MECTHUA TEXHOJIOI 4Ype3 nnaT(bopmaTa 1 MOXe fa 6bae OTMEHEH Mo
BCAKO BpeMe.

e TexHonor ot pa3cTtosiHue
npO(beCI/IOHaJ'II/ICT, KOWTO n3BbpliBa onepaunn ANCTaHUMOHHO, C AOCTbI N KOHTPOJT Ha
KOMMKOTbpPa Ha yCTpOIZCTBOTO. MoagobHO Ha MECTHMSI TEXHOMOT, TEXHOMNOIbT OT pa3cTtoAaHne
CbLLO Tpﬂ6Ba Ja nma HeoOXxoouMMuTe Mo3HaHMA 3a M3BbpLlIBaHe Ha npouenypu 3a
CKaHupaHe Ha faaeHo usgenve 3a o6pa3Ha ONarHoCTuKa.

o Mopppbxka/T noTpedbuten
MpodecnoHanncT, OTrOBOPEH 3a HacTpolkaTa Ha nnatdopmarta (He € BKIOYeH B ToBa
pPBKOBOACTBO 3a NOTpebutens).

1.3.9. PaboTtHa cpepa
CJ'Ie,EI,HVITe CI'IeLI,VI(bI/IKaLI,VII/I Ce OTHACAT A0 eKOJNToOrm4yHnTEe N3SNCKBaHUA Ha e-KVM KOMMKOTbpa.

e MakcumanHa HagMopcka BUCOUYMHa (6e3 HansraHe)
0 Ekcnnoatauus: Ot 0 m (0 coyta) ao 3048 m (10 000 doyTa)
0 CobxpaHenue: OT 0 m (0 doyTa) Ao 12 192 m (40 000 chyTa)

e Temnepatypa
0 Ekcnnoatauus: Ot 10°C (50°F) go 35°C (95°F)
0 CobxpaHenune: OT-10°C (14°F) go 50°C (122°F)

e OTHOCHUTENnHa BnaXHoOCT
o0 Ekcnnoataumsa: 20%-80% (6e3 konaeH3auus)
0 CubxpaHeHue: 10%—90% (6e3 koHaeH3auus)

1.3.10. Cpena Ha CHLOPBXKEHMETO
Mnatdopmata nCommand Lite uma gBa pas3nuyHy Tuna MecTOMNoNOXeHNe Ha cpegara:

e CobopbXeHue 3a obpas3Ha pguarHocTuka: CbOpbXKEHUS, KOUTO W3BbPLUBAT SAPEHO-
MarHuTeH pesoHaHc (AMP), komnoTbpHa ToMorpadmsa (KT) unu no3suMTpOHHO-EMUCUOHHA
ToMorpadust — komnioTbpHa Tomorpadus (MET/KT) n uscnegsaHus.

o OTpanevyeHo cbopbXeHue: MACTO, KbOeTO oThaneyeHuTe TEXHONMo3W mMoraT ga mmar
[OCTBbN U AncTaHUMoHHO Aa ynpasngasat usgenusa (AMP, KT wnu MET/KT ckeHepwn). Tasm
paboTHa CTaHUMS MOXe [da Ce W3Mon3Ba B pasfuyHM cpeau kato odurCu, KOMaHOHM
LEeHTpoBe, OTAanevyeHn Mecta unu Jopu BTOPOCTEMEHHW MecTa B 34paBHOTO 3aBefeHue.
OtpaneveHarta paboTHa CTaHUMs MOXe Aa ObAe pasnoriokeHa BLB BCSKO MPOCTPAHCTBO,
KOeTO ocurypsiea Ha noTpeduTens NoAxXoAsLM YCNOBUS 3@ KOHLUEHTpauust U MUHMMarHa
CBbP3aHOCT, KaKTO U U3NCKBAHMS 3a KOMMIOTbPHA KOHUrypauus.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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CLOUD
INFRASTRUCTURE

REMOTE
COMPUTER

(PROVIDED BY
CUSTOMER) g =

@CAMERA N -
@ LOCAL COMPUTER ——> c } A et e 8 ———————————————
S \

(OPTIONAL)
SECURE
CONNECTION

@

SCANNER COMPUTER
(PROVIDED BY CUSTOMER)

e-KVM COMPUTER
(PROVIDED BY IONIC HEALTH)

@ueypa 01: lNpeaned Ha npodyKkma u He2osume 8Pb3KU Ype3 3awumeHa epb3ka (Harp. VPN).

01 — MeduuyuHcko 3asedeHue; 02 — ObnayHa uHgpacmpykmypa, 03 — 3awumeHa spb3ka; 04 — JlokaneH
Komnrombp (QonbriHUMersneH akcecoap); 05 — Komntombp ckeHep (npedocmaseH om KnueHma); 06 — e-KVM
(npedocmaseH om IONIC Health);

07 — Kamepa; 08 - OmdaneyveH kommombp (npedocmaseH om KnueHma)

CbBMECTMMOCT C ANCTAaHLMOHHO CKaHupaHe

IONIC Health (IH) Bannampa cyHKUMOHANHOCTTa 3a AMCTaHLUMOHHO
CKaHMpaHe Ha M3bpoeHMTe CbBMECTMMUK YyCTpoicTBa. IH mn3BbpLiBa
MbliHa OLEeHKa Ha N3UCKBaHUATa 3a QUCTAHLUMOHHO cKaHupaHe Ha IH n
TecTBa cuctemara B LenesaTta cpefa rno Bpeme Ha MHctanaums. Tosa
rapaHTupa CbBMECTMMOCT W npaBunHa pabota nmo ToBa Bpeme 3a
ANCTaHUMOHHO cKaHupaHe. Tasn npoBepka He O3HayaBa, Ye BCUYKU
NPEQYNP nanckeanma 3a OEM (npousBoguTen Ha opurMHanHo obopyaBaHe)
EXXOEHUE! | ycTtponcTBa ca M3NbIIHEHU B Ta3n KoHurypauus. Besiko oTKnoHeHue
OT n3nckBaHusita Ha OEM e oTroBOpHOCT Ha KpariHusi noTpebuTten.
[MpomeHWTe B cucTeMaTa uUnm okorHaTa cpefa crief MHCTanmpaHeTo
TpsibBa pa Ovbgat poknagBaHn Ha IH, 3a pa ce nposepu
npogbskaBallata cbBMecTMMOCT. |H He Moxe pa rapaHTupa
NPOW3BOAMTENHOCT UMM Aa Nnoeme OTFOBOPHOCT 3a KOoHdurypauum,
pasnuyHu OT Te3u, BanuaupaHu no BpeMe Ha MHcTanaumsTa.

YBeaoMreHve 3a noBepuTenHocT: To3u oKkymeHm e rnpedHa3HayeH U3K/IYUMmeriHo 3a u3rnonsgaHe om OucmaHyuoHHUme u
MecmHume mexHono3u
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1.3.11. MMHMManNHU U3NCKBaHUA

¢ JlokaneH KOMNKOTHLP

To3n KOMMIOTLP Ce Uu3non3sa OT MeCTHUSA TEeXHONOr 3a paspellaBaHe W MNoAApbXKa Ha
oThaneyeHus JocTbn OO ycTponcTBoTO Ype3d nCommand Lite®. Tol cblo Taka no3sonsisa
OUpEKTHa KOMyHMKauua C TexXHosiora OT pa3CTosiHMe u4pe3 yHKUMATa 3a vaT Ha
nnatcgopmara.

MwuHMManHo HeobxoouMUTE TEXHUYECKK crneuundmrkaumm ca:
o [pouecop: AMD® A4-9120C 1nu no-B1Mcoka Bepcus, unm nogodHa
MameT: 4 GB unu noseyve
CobxpaHeHnue: 128 GB SSD unu noeeve
MepudepHn ycTponcTaa: MUKPOGOH, BUCOKOrOBOPUTEN UMK CRyLIAnku
MonuTop: 14" FHD (1920 x 1080) nnu no-Bncok
OnepaumonHa cuctema: Chrome OS, Windows OS nn MAC OS
MsicTo 3a MHCTanMpaHe: To3M KOMMITbP TPAOBa Aa e 6130 4O KOMMIOTbpa Ha CKeHepa
UT pytnHa: Cb3gavite npsik mbT Ha nCommand Lite Ha paboTHMA NAOT Ha BCEKu
notpeburten
CobBmecTUMOCT ¢ Bpayabpa: Google Chrome wnu Microsoft Edge.
o CratnueH IP agpec

O OO0 O0OO0OO0OOo

o

e OTpanevyeHa paboTHa cTaHUuA
Tasn cTaHuMs ce M3Mofi3Ba OT TeXHONora OT pa3CcTosiHMe 3a AOCTbM M yhnpaBrieHve Ha
ycTponcTBoTo Ype3 nCommand Lite®. OtganeveHata paboTHa cTaHumMs TpsbBa Aa yCcTaHOBU
3almTeHa Bpb3ka ¢ e-KVM kommiotbpa (npegoctaseH ot IONIC HEALTH®).
KnneHTbT € OTroBOpEH 3a NpefoCTaBsHETO Ha OTAANEYeHUs] KOMMIOTHP U LLE B3EME peLLeHne
3a edVH OT [BaTa cueHapusi: MbpBUSAT e paboTa 24x7, a BTopuAT e paboTa B paboTHO BpeMme.

3a Bceku cLieHapuii No-Aonny LWe HaMepuTe NoaxodsimTe cneumdukaummn 3a uséop Ha Modenu
KOMMIOTPU:

CueHapum 1 (PaboTta 24x7) - Tpsi6Ba ga oTroBaps Ha crnegHuTe cneumdukauun:

Intel Xeon W-2223 (4 sigpa, 8 Huwwku, 8,25 MB kew, 3,90 GHz Turbo) nnu no-Bucok.
RAM: 16 GB unu noseve.

Npadmka: NVIDIA RTX A2000 6GB vnu no-HoBa Bepcusi, v nogobHa.

CobxpaHenue: 128 GB SSD wnu noseve.

OnepaumoHHa cuctema: Windows 11 Pro 64B unu no-HoBa Bepcus.

MuHMManHu nsncksaHusa 3a MoHuTop: Pasmep 27", cbOTHOLWeEHME Ha cTpaHute 16:9,
pasgenuTenHa cnocobHocT 4k.

Cnywanku: BLACKWIRE 3200 nnv nogo6Hw.

CobBMmecTuMocT ¢ 6pay3bpa: Google Chrome mnu Microsoft Edge.

O O OO0 0O

[e @]

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
Ctpanuua 10 ot 58



NOTPEBUTEJNICKO PbKOBOACTBO nCommand Lite v2.2 V.0

CueHapun 2 (Pabota B paboTHO Bpeme) - TpsA6Ba ga oTroBapss Ha cnegHuTte
cneuuncpukaumn:

Intel® Core™ i7-12700k vPro® nnu no-HoBa Bepcusi.

RAM: 16 GB unu noseve.

Npaduka: NVIDIA T400 GB nnn no-HoBa Bepcust, nnmn nogobHa.

CobxpaHeHnue: 128 GB SSD wnu noseve.

OnepaumoHHa cuctema: Windows 11 Pro 64B unu no-HoBa Bepcus.

MuHMManHu nsncksaHusa 3a MoHuTop: Pasmep 27", cbOTHOLeEHME Ha cTpaHute 16:9,
pasgenuTenHa cnocobHocT 4k.

Cnywanku: BLACKWIRE 3200 nnu nogo6Hw.

0 CuBmecTuMoCT ¢ bpay3bpa: Google Chrome unu Microsoft Edge.

O O 0O 0O 0O

o

HecnasBaHeTo Ha noaxogdllarta HaCTpOVIKa n
MWUHUManHMUTE M3NCKBaHNA MOXe Oa goBeae 40 BIrioleHa
nnn HeycnewHa KOMyHUKauna Mmexny r|0Tpe6|/|Ten|/|Te.

A NPEAYNPEXOEHUE!

e MpexoBu KOH(Urypaumm (MUHUManHu U3MCKBaHUA)
3a fa ce ycTaHOBU cecusita Mexay otaanedeHusi notpebuten n e-KVM komnioTbpa, Tpsabea ga
Ce OCuIypy MpexoBa KOMyHuKauusi mexzy nBeTe yctpoictea. Cuctemata nCommand Lite
nsnonsea peer-to-peer (P2P) 3a ycTaHOBsIBaHe Ha Bpb3ka MeXZy rokaneH noTpebuten,
oTaaneyeH notpeduten n e-KVM koMnoTbp. ViMa Tpu CbBMECTUMM CLEHAPYS:

0 CueHapun 1 — KopnopaTvBHa Mpexa, KOATO M3Mon3Ba e4uH OT CriedHMTe MPOTOKONMN:
LAN, LAN-to-LAN, MPLS wnu VPN;

0 CueHapun 2 — KopnopaTusHa Mpexa, KoaTo nsnonssa HagexagHa WAN (BbHLUHa Mpexa)
W He U3nons3Ba HUTO eaunH oT crieaHuTe npotokonu: LAN, LAN-to-LAN, MPLS nnn VPN;

0 CueHapun 3 — OGLLecTBEHa Mpexa OT CTpaHa Ha OTAanevYeHnss KOMMNTbP (oTAaneyeH
notpeburten).

KoHopueypayuume 3a 8ceku cueHapul ca ro0pobHO onucaHu 8 mexHuUYyeckama
OOKyMeHmauyusl.

1.3.12. CumBonu

CumBon OnucaHue MpenpaTtka

DONSBOANTEN ISO 15223-1, ISO 7000-

“ poussoA 3082
[aTta Ha npon3BoacTBO 1ISO 15223-1, ISO 7000-

2497

M D CUMBOITBLT NoKasBea, Ye TO3M NPOAYKT € MEANLIMHCKO 1SO 15223-1
n3genve

uDI YHuUKaneH naeHTudukaTop Ha yCTponcTBoTo ISO 15223-1

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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e
m
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CnpaBKa 3a mogena

ISO 15223-1, ISO 7000-
2493

BHocuten

ISO 15223-1, ISO 7000-
3725

KOHch'ITVIpaVITe Ce C pbKOBOACTBOTO 3a n0Tpe6|/|Ten9|

ISO 15223-1, ISO 7000-
1641

ISO 15223-1, ISO 7000-

OuctpnbyTtop 3724

BHAMAHME 1ISO 15223-1, ISO 7000-
0434A

MpenynpexaeHne 1ISO 7010-WO001

CepwueH Homep (unu eepcusi Ha cogpbmyepa)

ISO 15223-1, ISO 7000-
2498

(% B B &=

EC/REP|

YnbnHOMOLLEH NpeacTasuTen B EBponerickata

ISO 15223-1
obLWHoCT
CH]REP Lsenuapckn otopnanpaH npeactasuten (CH-REP) ISO 15223-1

c €2803

CE - EBponelicka Mapk1poBKa 3a cboTBeTcTBME; 2803
— HanmeHoBaHue Ha HOTUMUMPaH opraH

PernameHT 2017/745 Ha
EC

1.3.13. EkcnnoaTtauuoOHEeH XUBOT

OuakBaHUAT eKkcnroaTaUNOHEH >XMBOT Ha npoayKrta e 5 rogunHn, kato ce unma npeaosng
NONE3HUAT KMBOT Ha KOMMOHEHTUTE, KOUTO CbCTaBIABaAT NpPOoAyKTa. Tasn UaAnNoCTHa OLEHKa
rapaHTupa, 4e€ npoaobIDKMUTEINMTHOCTTa Ha XWBOTa Ha BCEKM KpUTUYEH KOMMOHEHT € B
CbOTBETCTBUE C obwus eKkcnnoartaunoHeH XUMBOT, FapaHTMpaVIKM NOCTOAHHA
npon3BOANTENTHOCT U HAAEXOHOCT npe3 udanarta npeasnaeHa npoabinKUTENHOCT Ha NpoayKTa.

1.3.14. HapcTtpownka/Aktyanusauus

IONIC Health we aktyanuaupa cucremata nCommand Lite kato 4act oT nnaHMpaHuTe BeEpcUm
32 NOAAPBbXKKA WM HaacTporka. Tean akTyanMsauum ca npegHasHayeHu fa ocurypst
HenpekbcHaTa NPOM3BOAMTENHOCT U HagexaHocT, 6e3 ga HapylaBaT TeKywo BHeapeHaTa
BEPCMS Ha KITMEHTCKUTE 06eKTU. B 3aBUCUMOCT OT €CTEeCTBOTO Ha akTyanusauusaTa, NpoaykTbT
MoXe Aa ObAe HaACTPOEH OMCTAHUMOHHO MM MOXe Aa M3UCKBa MOCelleHMe Ha MSACTO OT
NOMEeBU NHXEHEP.

3abenexka: Cred kamo nnamgopmama 6b0e HadcmpoeHa, us4ducmeme Kewa Ha bpay3bpa
cu (s8uwxme UHCMpyKyuume 3a gawusi bpay3bp), npedu 0a erie3eme 8 Hogama 8epPCusl.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u

MecCmHume mexHosio3u
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lmaBa2 Cnucbk c ooWwM npeaynpexaeHns n
npeanasHU MepkKu

Mons, npoyeTeTe BCUMYKM MNpegynpexgeHust no-gony,
npeaun oa nsnonssate cuctemata nCommand Lite.

A NPEOYNPEXOEHME!

Cuctemata nCommand Lite He MoXe oa ce nognara Ha
PEMOHT WNN NoaapbXKa, AOKaTO Cce W3non3ea 3a
BHUMAHUE
A ynpaesneHue Ha AMP, KT unu MNMET-KT obopyaBaHe B
NPUCHCTBMETO Ha MALMEHT.

e QOObpHETE roNsAIMO BHMMAHWE Ha BCUYKM CUCTEMHM CUrHamu, TbI KaTo Te ca OT peluaBallo
3HayeHue 3a besonacHaTa paboTa.

e [laiiTe npuopuTeT Ha 6e30MacHOCTTa M BHUMAHNETO MO BPEME Ha BCUYKM onepauumn.

o ®degepanHuUSAT 3aKOH OrpaHu4aBa TOBa YCTPOWCTBO OO0 MNpofaxba OT MM No HapexpaHe Ha
nekap, Kakto ce M3mnons3sa OT MeOULUMHCKU TEXHOSO3M, NULEH3VMPaHN B LaTa, B KOWTO TOW/TA
NnpakTuKyBa.

e Cucremata nCommand Lite TpsibBa aa ce uanonssa caMo OT TEXHOJI03U, KOUTO ca NPeMUHanu
00y4yeHure 3a n3nonseaHe Ha nnaTtdgopmara.

¢ /3nonseavite Ta3u cuctema camo CbC CbBMecTMMM yeb Opayabpu. MNogaobpxannte 6pays3bpu ca
Google Chrome un Microsoft Edge.

e B cnyyar Ha usBbHpegHuM cutyaumm, obydveH, NuUuUeH3upaH TexHomnor TpsbBa ga ocTaHe B
CbOPBXEHNETO 3a 0Opa3Ha AnarHocTuka, 3a Aa ussbpin onepauuara AMP, KT unu MNET/KT Ge3
nCommand Lite.

e JlocTbNbT [0 MHOXECTBO YCTPOWCTBA €OHOBPEMEHHO W3MCKBA WHTEH3UBEH (POKYC MU
KOMYHVKaLNsi C MECTHUTE EKUMNN.

o U3bsAreante goctbna OO YCTPOWCTBA C UOEHTMYHO OhOpMIIEHME UMK M3cneaBaHusa Ha efHa U
Chbllia aHaToMM4Ha obnacT egHOBPEMEHHO.

o MoxeTe fa npernexagare HAKOSKO eKpaHa, HO YNpaBieHNETO € OrPaHNYEeHO OO €0HO YCTPONCTBO
B JafeH MOMEHT.

e BwuHaru nHmuumnpainiTe yat, korato cTe CBbp3aHu C YCTPOMCTBO 3a SICHA KOMYHUKaLUS.

o CurHanute 3a obaxgaHus ce MosiBABAT Ha €KpaHa Ha CBbP3aHOTO YCTPOWCTBO; Camo edHOo
obaxgaHe Moxe aa 6bae akTUBHO B aeH MOMEHT.

e TecTBaKTe BMAEO KOMYyHMKALMATA MpU OCTBIN 4O NPUNOXEHNETO (Mpeam HayanoTo Ha paboTHa
cecus), 3a 4a NpoBepuTe Aanu MMa NoBpeaa BbB Bpb3kaTa 3a BUAEO M3X04 Ha YCTponcTBaTa 3a
AMP, KT vinmn NET/KT nnu Ha gpyro yCTpOMCTBO, CBbP3aHO C BUAEO CTPUAMMHT.

e YCTpPONCTBOTO He TpsibBa Aa ce BKIHOYBA B KOHTAKTa W/UIM HEMNPEKBCBAEMOTO M CTabUNM3npaHo
3axpaHBaHe 4Ype3 yobIDKUTENHN kKabenu nnu "WwencenHn neHTtn'.

e AKO Bb3HMKHAT MOBPeAM Ha BWOEOTO, NMPOBEPETE BMAEO Bpb3KaTa Mexdy cucremara Ha
ycTponcTteoTo U e-KVM komnioTbpa.

e AKO NMpUNOXeHNeTo e 0aBHO B OTAANeYeHUs cU OOCTbM, ONPECHETE CTpaHuuaTa ¢ KoMaHauTe
Ctrl+F5 B 6pay3bpa Ha KOMMIOTbpPa Ha TEXHOSOra OT pa3CcTosiHMe. AKO NPOONeEMbT NPOAbIKaBa,
CBbpXKeTe ce C TexHM4ecKkaTa nogapbkka.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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e Bceku nbT, KOrato cTrpaHuuarta Ha 6pay3bpa ce 06HOBU, Bpb3KaTa C YCTPOMCTBOTO Ce MPEKbLCBA,
KOETO M3MCKBa NpoLEechT Ha o4obpeHne Aa ce U3BbPLUN OTHOBO.

¢ He Bnnsante ¢ nomoLuTta Ha Apyr 6pay3bp, KOrato BeYe CTe Besnw.

e CbOopbXeHMeTo 3a M300paxkeHus1 Ha KnNueHTa TpsibBa Oa MMa pe3epBHa MHTEPHET Bpb3ka C
OOCTaBYMK, pasnmyeH OT OCHOBHWS, 3a He3abaBHa NpoMsiHA B Cryyai Ha 3aryba Ha KOMyHMKauus
cbC cucTemaTa/nnatdopmara.

e B cnyyam Ha 3aryba Ha KOMyHuMKaumss wnu 3abaBAHe Ha MWLWIKaTa, W3BbpLUETe
»PECVHXPOHMN3MPAHE C MULLIKaTa" Ha cTpaHuuaTa, n3nomnseaHa B 6paysbpa.

e YBepeTe ce, Ye KOMMITPUTE, M3MNON3BaHM 3a ynpaeneHne Ha cuctemara nCommand Lite, kakTo
B CbOPBXEHWETO 3a obpasHa AMarHocTuka, Taka M B KOMaHOHUS LIEHTbp, OTroBapsAT Ha
MWHUManHUTEe WM3MUCKBaHWUS; B MPOTMBEH Cry4yal MOXe ga mma 3aryba Ha edeKTMBHOCT Ha
NPUNOXEHNETO.

¢ QoS (kayecTBO Ha ycnyrara) cnefsa fia ce npunara kbM OCHOBHaTa Bpb3Ka U pe3epBHaTa Bpb3ka
3a NpegaBaHe Ha nnartdgopmara, a ePeKTMBHOCTTa Ha Bpb3kaTa fa ce Habnogasa.

¢ [lpeou ynotpeba npoBepeTe HMBaTa Ha 3ByKa M MUKPOGOOHA, KAaKTO U pa3peLLeHMETo 3a ayamno 1
MUKpPOGOH B yeb Bpaysbpa.

¢ [lpeou ynotpeba npoBepeTe PYHKLMOHNPAHETO Ha KNaBmuaTtypaTa 1 MULLIKaTa; ako ca 6aBHU nnm
HEe Cca CUHXPOHM3WpPaHW, akTuBMpanWTe OyTOHa "MOBTOPHO CUMHXPOHM3MPAHE C MuLIKaTa".
MpoBepeTte ganu e-KVM KOMNIOTbPBT € CBbP3aH U BKIIOYEH.

e YBepeTe ce, 4Ye KnaBuatypHata nogpenba B OTAANEYEHOTO CbOPBLXKEHME € WAEHTUYHA C
KnaBuaTtypHaTa nogpenba B nsgenveto 3a obpasHa gMarHocTuvka.

e AKO CbpBBLPBT HE € HanNu4eH, NpPoBepeTe HerosaTa KOHUrypauus 1 Nnponu3BoANTENHOCT.

e Ako e HeobxoOuMO Oa ce MPOMEHM MSCTOTO, KbAETO ce m3nonaea nnartdopmara, KNUMEHTbT
TpsbBa Oa ce obaam Ha TexHW4yeckata MOAAPbLXKKA, 3@ Aa HanpaBuM HoBa MHcTanauusi. He
npevHcTanupanTe, 6e3 fa ce CBbPXKETE C TEXHMYECKaTa nogapbxKa.

o [lpeou ga 3anoyHar npoueca Ha oTaaneyeH 4ocTbn Ao yctponcteoTo 3a AMP, KT nnm MNET/KT,
€ Ba)XXHO EKUNUTE Ha TEXHONO3NTE [a NPOBEPST BCUYKM €NTEMEHTU, HEOOX0AMMM 3a NPaBUITHOTO
dyHKUMOHUPpaHe Ha nnatdopmMarta, 3a Aa He BBb3NpensaTcTBaT usnuta. Tesnm enemMeHTu ca
n3bpoeHn B JOKyMmeHTa "KOHTPOMEH CN1CHK 3a cTapTMpaHe Ha ycrnyraTa'.

o KoHdurypaumsaTa Ha 3awimMTHaTa CTeHa Ha CbOPBLXEHUETO 3a obpasHa AuMarHocTvka TpsioBa ga
ce npoBepsiBa exemece4dHo ¢ UT ekuna, kaTo ce NOTBbPAK, Ye HAMa Npobremun ¢ u3gaHmeTo Ha
3aluTHaTa CTeHa, KoUTo Bmxa Mornu ga KomnpomeTmpart uanonssaHeTo Ha nCommand Lite.

e Bcska aHomanusi, HabnogaBaHa Npu U3MNOM3BaHETO Ha NPUITOXEHUETO, TpsibBa He3abaBHO Aa
Obae cbobleHa Ha ekvna 3a NogapbXKKa, NPean Aa 3arnoyHe JOCTbMbT UNn Aa Obae NpekpaTeH,
aKko BeyYe e 3arno4yHan.

o CaMo nueH3npaHn TexXHONo3u, 0byyeHun 3a nsnona3saHe Ha nCommand Lite, Tpabsa ga pabotart
C NPUMOXEHMUETO.

o OThaneyeHVaT OoCTbN Ype3 nnatcopmara He 3aMecTBa M He Ce KOHKypupa C HUKOS apyra
onepaTtuBHa npoueaypa 3a AMP, KT unu MNET/KT onepaums, ycTaHOBEHa OT NpOn3BOAUTENS Ha
MEeOULMHCKOTO M3genue 1 NPoTOKONMTE M NpoLedypuTe Ha nevebHOTO 3aBefeHue.

o /3GsAreanTte ga orbBaTe uUnu pastsarate XxapayepHute kabdenu.

e AKO Bb3HUKHAT Npobnemu c rnacoBaTa UM YaT KOMYHUKaUUATa, M3Non3BanTe yHKUMATa 3a
TenedoHHO obaxpaHe, 3a [[a YCTAHOBUTE KOMYHUKAUMUST MEXOY MECTHUSI TeXHosor B
CbOPBXEHNETO 3a N300PAXKEHUSA M TEXHOSOrA OT Pa3CcTosAHME B KOMaHOHWA LeHTbp. CriegpanTe
WHCTPYKLMUTE, OnNucaHn B pasgena "Hacoku B crnyydanm Ha noBpeda" W, ako € Heobxogumo,
CBbpXKeTe ce C TexHM4eckaTa nogapbkka, 3a a U3BbPLUMTE PEMOHTA.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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e Ako e He0OX0AMMO Aa ce MOAMEHU KOMMOTBLP UNn Apyro o6opyaBaHe, KOeTo NPSIKO Brivsie BbpXy
MHcTanaumatTa Ha nCommand Lite, akTuBMpanTe TexHMdeckaTa nogapbxka, kKato rapaHTupare
3anasBaHeTo Ha paboTaTa Ha cuctemara.

e CaMo efMH YOBEK B AafleH MOMEHT MOXe Aa nony4yn otaanedeH goctbn go AMP, KT unu MET/KT
YCTPOWMCTBOTO.

¢ He pokoceaiiTe BUOEeO Bpb3KUTE, KOFaTO KOMMIOTbPBT HA YCTPONCTBOTO M cnuctemata nCommand
Lite ca Bknto4eHw.

o [lpu gocTbn 4O JOMBLIIHUTENHO YCTPOWCTBO LUE Ce OTBOPU HOB pa3gen. [Nnb3HeTe To3n pasgen
KbM BTOPY MOHWUTOP, Tbi KaTo cucTeMaTa e NpoekThpaHa 4a Ce U3Moni3Ba C OTAEeNEH eKpaH 3a
BCHKO YCTPOWCTBO.

o Bceku cepmoseH MHUMOEHT, CBbp3aH C M3MOM3BaHETO Ha TOBa YCTPOWCTBO, TpsbBa aa 6bae
OOKIagBaH KakTo Ha NPOM3BOAMTENS, Taka M Ha 34paBHUS OpraH/KOMMNETEHTHUSA OpraH, KbAEeTOo €
WHCTanmpaHo yCTPOWUCTBOTO (Buxme noseye nodpobHocmu 8 enagama KaHanu 3a obcrnyxsaHe).

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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lmasa3 MW3nonsBaHe Ha nnatdgopmaTa BbB
BCSAIKO MECTOMOJOXEeHne

Pa3pen 3.1 - Joctbn 1 uanonssaHe Ha nCommand Lite

é B cnyyan Ha npobnemu, cBbpXeTe ce C TexHuMYeckaTa
NMPEAYNPEXOEHUE! | nogaopbxka 3a cbaencraue.

MpoBepeTe Noapeabarta Ha KnaeuaTypara u ce yBeperTe,
ye e MOEHTMYHA U Ha ABeTe MecTa (MeAULIMHCKO
3aBefeHMe W oTAanedeHo 3aBefeHve). PasnuuHuTe
KnaBuaTypHU noapeabu MoraT [fda nonpedyatr Ha
NoTPebMTENCcKOTO N3KMBABAHE.

A NPEAYNPEXOEHUE!

Tasu rmaBa NpefocTaBs BCUYKO, KOETO TpsibBa ga 3HaeTe, 3a fa nonyvudte JOCTbM M Ada
3anoyHeTe ga usnonasate nnargopmara nCommand Lite. LLle HamepuTe NpocT MHCTPYKUUK
CTbMKa Mo CTbIKa 3a BN13aHe, HaBuraums B nHTepdeinca un pasbnpaHe Ha OCHOBHUTE hyHKLNN.
HesaBucumo ganu pabotnte Ha MACTO NN AUCTAHUMOHHO, TOBa PbKOBOACTBO LUEe BM NMOMOTHe
Aa 3anoyHeTe 6bP30 1 yBEPEHO.

MpomsaHa Ha e3uka - Cucrtemata e npedBapuTeNIHO HacTpOeHa Ha aHrmMUIACKM Mo
nogpasbunpaHe, HO MOXeTe NecHo Aa NPOMEHUTE e3nka criopen BaluTe npeanodntaHus. Ha
eKpaHa 3a BXOf LpakHeTe BbpXy FOpHUsI JeceH brbll, KbaeTo ce nokasea "English (en-US)".
ToBa LLe OTBOPM NagaLl CMMCHK C HANMYHKU e31uM, OT KOUTO MOXeTe aa nsduvpare.

Cnepn kato Bnesete, MOXeTe CbLO Aa NnpoMeHNTEe €e3nKa, KaTo LWpakHeTe BbpPXYy TEKYLLO
M36paHI/1$| €e3VK OT OdACHaTa CTpaHa Ha ropHarta neHTa. ToBa Lwe oTBOpPU nNapgall CrnncCbk C
HalmiM4HM e3numn, oT KOMTO MOXeTe Oa |/|36V|paTe.

Mons, nmante npeaosun, 4e ako nNpomMmeHuTe e3nka, OOKaTO CTe CBbp3aHu C yCTpOVlCTBO,
TeKyllaTta Bpb3Ka LWe obae npekpateHa aBToMaTu4HO U e Tpﬂ6Ba Oa ce CBbpxxeTe OTHOBO.

KoraTo Bnu3aTe B nnaT(bopmaTa, MOXeTe fa |/|36epeTe npeano4vynTaHnAa oT BacC e3rK Ha eKpaHa
3a BXoA. B'bl'lpeKI/I TOBA, HSIKOM CbOOLLEHMS1, MOKa3aHu No BpemMe Ha npoueca Ha Bliin3aHe, MoXe
Oa ce noABAT Ha e3uKka, 3ajafeH BbB Baluusa ye6 6pay3bp, He3aBMCUMO OT e3uKa, |/136paH B
nnaTqaopmaTa. 3a nocrnepoBaTenHo U3XKUBSIBaHE npenopbvyBamMe Oa npuBenete e3nKoBuUTe
HaCTpOIZKM Ha 6pay3bpa Cn B CbOTBETCTBME C npeanovyntaHmna OoT Bac e3unK Ha nnaTq)opmaTa.
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Paspen 3.2 - [loctbn oo nnatdopmara 3a NbpBU NbT

MpouechT Ha BNn3aHe B nnaTcopmMaTa MoXe Aa ce U3BbpLUM Mo ABa Ha4uHa: Ype3 nCommand
Lite unn ypes3 BBHLUEH OOCTABYMK Ha camMonu4yHocT (BbHweH IdP). MoTpebuTtensat moxe ga
BNnese C nMoOMoOWTa Ha eanH OT npedBapuTeniHo KOoHdurypupaHute Metoau. Ako
KOHOUIypMpaHUAT MeToh € BbHLIEH [OCTaBYMK Ha CaMOSNIMYHOCT (BbHLWeEH |dP), metoabT
nCommand Lite HAma ga pabotn n obpaTtHo. 3a ga Bnesete upe3 External IdP, otngete
OVPEKTHO Ha nogenemeHT 3.2.2.

3.2.1. Bne3sTte ype3 nCommand Lite

Benexka: To3u pasden He ce fpunaea 3a nompebumenu, KOUMO eru3am 4Ype3 8bHWEeH
docmasyuk Ha camonuyHocm (ebHweH IDP).

BknioyeTe KoMMioTbpa U LWpaKHETE OBYKpPaTHO BbpXY MKOHaTa 3a npsk nbT nCommand Lite,
KOAATO 0BMKHOBEHO € Ha paboTHua nnoT. MoxeTe cbllo Taka Aa nonyduTe gocTbn Ao URL
appeca AMpEKTHO B Gpaysbpa.

I'Iprva B/ OOCTHI € pellaBalla CTblKa, 3a Aa 3arnovyHeTe Aa Ma3nor3Barte nnachopl\/laTa
©esonacHo u e(beKTI/IBHO. ETo KakBoO Tpﬂ6Ba [a 3HaeTe:

1 - Umenn 3a go6pe pgownu: llle nony4nte nmenn ¢ BawmTe AaHHW 3a BXOZ, BKMOYUTEITHO
CBbp3aHMsl C Bac NMYEH UMENr, BpeMeHHa napona W AUPEKTEH JIMHK KbM KrMeHTcKaTa
nnatcgopma. To3n umenn e OT pellaBallo 3HaYeHWe, 3a Aa 3anovyHeTe MbTyBaHETO CU B
nCommand Lite.

2 - Cb3paBaHe Ha napona: lNpu gocTbn 4O Bpb3KaTa e TpAbBa ga BbBeAeTe CBbp3aHus
Umenn u napornaTta, nony4YyeHa B nMmenna 3a gobpe gownu. Kato wpakHeTe Bbpxy "Bxog”, we
ObOeTe HacovyeHM KbM CTpaHMLA 3a Cb3faBaHe Ha HoBa napona. TpsibBa ga BbBegeTe
cTaparta, HoBaTa naporia M NoTBbPXAEHMETO Ha HoBaTa naporna. Ts Tpsbea ga e 3gpasa U
CUrypHa, BKMoYBalla NoHe 3 enemeHTa oT cnegHoTo: manka Oykea, rnmaBHa Oykea, umdpa u
CMMBON, U Oa e Hal-manko 8 3Haka aobnra. KaTto wpakHeTe Bbpxy "lMpoabrmku”, we oboete
npeHacoYeHn KbM CTpaHuua, 3a ga NOTBbpAUTE UMenrna cu OTHoBO. KaTo LipakHeTe BbpXy
"Mpoabnxn", Wwe 6baeTe NPeHaco4YeHN KbM HavarnH1s eKpaH, KOMTO e NepcoHanuavpaH crnopeg
BaLUMsi KOHKPETEH noTpeduTencku npodwun.
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ionichealh”

Account Activation

{39 Hi Cristiane,

your request has been successfully completed! To activate your account, please
click on the link below.

nCommanqj Use the following credentials to connect:
[%) Login: user@ionic.health

Password: BgLmrvfa

©

tact our support tear

Queypa 02: Jlaeo - Cmparuya 3a exod 8 nCommand Lite: 01 — Vimelin adpec; 02 — lNapona;
03 — "3abpaseHa napona?"; 04 — bymoH 3a 8xo0
BdsicHo - Mmelin 3a dobpe dowinu, nosnyyeH cied peasucmpauyus Ha nompebumens e nCommand Lite:

01 — Vimelin mekcm 3a akmusupaHe Ha akayHma, 02 — MideHmucgbukayuoHHU OaHHU 3a 8x00; 03 — bymoH
3a akmueeH akayHm

Tasu NbpBOHAYaliHa npoueaypa € npegHasHad4eHa ga rapaHtupa MakcumaliHa CUrypHocCT Ha
Balln4d akayHT OT CaMOTO Ha4varo. 0]} BTOpPUA BM AOCTbIN HATATbK NPOLUECHT LUe oboe OnpocCTEeH,
HO CbLUO TOJIKOBa CUTypEeH, KaTO NMpu BCAKO BJ1M3aHe Lie obaoe nanpatwiaH ,D,By(baKTopeH KoA 3a
yaoctoBepsiBaHe Ha CBbp3aHUA BU MMenn, 3a ga ce rapaHTnpa nocCctodHHaTa CUrypHoCT Ha
BallNA aKayHT. To3sn koA we 6bae nomckaH OTHOBO 12 yaca cnepg BnnsaHe. Ako CPOKbT N3TEe4e
Nno BpeMe Ha aKTUBHa oTaarne4dyeHa cecud, cecnata HAMa aa obae npekpareHa 1 KogbT e obae
NMONCKaH MNnpu cneanBalloTo BliM3aHe.

Cnep kaTo Bnesete B nCommand Lite, cuctemaTta aBTOMaTMYHO LLIE BU HACOYM KbM HayanHus
€KpaH, KOWTO e nepcoHanmanpaH cnopean BallnA KOHKpeTeH ﬂOTpe6l/ITe.I'ICKVI ﬂpO(*)I/IJ'I.
HesaBncumMo pann cte MeCTeH TEXHOSOr WK TEXHONor oT pa3cTtoAaHune, MHTep(beVIC'bT e
NpoeKTnpaH fia OTroBOpu Ha HYy>XXAUTEe N AOCTbMNa, CBbp3aHM C BallaTta pois. Toaun MHTYUTUBEH
aunsanH rapaHTupa, 4e pasnornarate ¢ BCU4YKM NHCTPYMEHTU U VIH(bOpMaLI,I/Iﬂ, Heobxoaumu 3a
e(beKTVIBHO n ed)I/IKaCHO FIOTp66I/ITeJ'ICKO N3XMBsIBAHE OT MOMEHTA, B KOMTO BneseTe.

3abenexka: Kozamo memodbm 3a enu3zaHe e KoHguzypupaH kamo nCommand Lite,
enuzaHemo suHazu mpsibea 0a ce udsbpuisa Ype3 masu onyus. [Jopu ako Ha ekpaHa 3a 8xo0
ce nosisu bymoH 3a ebHwWweH IdP, mou Hama Oa pabomu 3a me3u nompebumernu.
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nCommand’

Queypa 03: Bnsieo - Mimelin 3a ds8ychakmopHa asmeHmukayusi 8 nCommand Lite (2-FA): 01 — 2-FA kod
BdsicHo - CmpaHuua 3a d8ychakmopHo ydocmosepsisaHe 8 nCommand Lite: 01 — Umelin adpec; 02 —
Kod 3a nomenpxdeHue; 03 — llomebpx0asaHe Ha koOa 3a nomebpxxoeHue; 04 —
U3npamu Hoe kod; 05 — Omka3

3.2.2. Bxop 4ype3 BbHuWeH IdP

B Hsikon crniyqan noTpebutenuTe MoraT Aa BNs3aT B nnatdopmarta Ypes BbHLIEH JOCTaBYMK Ha
camonuyHocT (IdP), koiTo MM nosBomnsiBa ga w3nonsBaT CbllecTByBallaTa Yycryra 3a
yOOCTOBEpPSIBAHE HA OpraHM3aumsTa cuM, MexaHu3bM, N3BecTeH owe kato Single Sign On (SSO).
Mo To3M HaYMH NpeaBapUTENHO PErUCTPUPAHKAT NOTPpebuTen HaMa Aa nony4du nvenn 3a gobpe
pownu. IlokanHata UT ycnyra TpsibBa Aa npoBepu CbBMECTUMOCTTA, Aa KOHdUrypupa MeToga
1 oa nidopmmpa notpebutens kon nvenn (External IdP) Tpsibea ga ce usnonasa.

KoraTo Ta3n onuus e HannyHa, NoTpedbuTenaT BuHarn TpsibBa Aa BNn3a ¢ NOMOLLTA Ha BbHLUHUS
noeHtTudmkaTop (Hanp. Amazon Cognito, Microsoft Entra ID, Microsoft AD B2C). MeToabT 3a
Bnm3aHe ype3 nCommand Lite HAMa aa 6bae AOCTbNEH 3@ BbHLWUHM noTpebutenu Ha IdP.

3a fa BreseTe C NOMOLLTA Ha BbHLUHUS UAEHTUUKATOP, LpakHeTe BbpXy OYTOHa C UMETO Ha
IdP u cnepBaiTe WHCTPYKUMWTE, NMPESOCTAaBEHM OT BBHLUHWSA yAOCTOBepuTen. Ako BallaTta
WHCTUTYLMS MMa NMOBeYe OT eAUH MHTerpupaH BbHLeH IdP, He 3a6paBsiiTe fga noTBbpAUTE Npu
KOV [JOCTaBYMK CTe peructpvpanu. Opyrn goctaBumum HaMa ga paboTat. AKo umaTe BbMpocH
WNKn cpeLLHeTe 3aTpyaHeHus, CBbpxeTe ce ¢ mecTHaTta UT cnyxoba.

B cueHapuu, B koUTo NOTpedMTENNTE CNOAENAT e4Ha 1 CbLia MallnHa 1 U3non3eaT egHoKpaTHa
nageHTndukaumsa (SSO), ce npenopbyBa BCekn notpebuTten ga usbepe onuudarta ,He ocTasau
BNU3aH"“ N0 BpeMe Ha BXOA BbB BbHLUEH IdP (ako e HanuyHO) unn ga ce oTnulle OT BbHLUHKUA
JocTaBuuk cnepn nanusaHe ot nCommand Lite.

3a Tasu onuua 3a Bru3aHe NbIHMAT NPOoLEeC Ha BM3aHe U U3Nn3aHe — BKITYUTENHO nNpaBuna
3a cb3faBaHe N n3Tu4aHe Ha napona, MHoroakTopHo yaoctosepsisaHe (MFA) 1 3aknouBaHe
Ha akayHTu — ce ynpasnsBa nsusano ot UT ekuna Ha KnNneHTa, KOWTO € KOHUrypmpar BbHLUHAUS
IdP.

Mpu BnM3aHe ype3 BbHWeH IDP dyHkuuute ,3abpaseHa napona“ un ,lMpomsiHa Ha napona“
TpsAbBa Aa ce M3NbMHABAT cnopep npoieca Ha BbHLWHUA IDP.
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3abenexka: Onyusma "3abpaseHa naposia” ece ouwje we ce roses8a Ha ekpaHa 3a 8xo0, HO
HAMa O0a QyHKUUOHUpa 3a me3u rnompebumenu. Tol Moxe da Haco4u KbM criedsaujume
CMBIKU 0m fipoyeca, Ho Hsima Oa 20 3asbpliu. AKo mpsibea 0a eb3cmaHosume naposama cu,
criedsalime UHCMpyKyuume om eawusi 8bHWeH udeHmugukamop.

BaxHo: [Jopu korato nsnonsea BbHLUeH IdP, noTpebutenart Tpsbsa na 6bae npegsapuUTenHO
peructpupaH B nnatcgopmata nCommand Lite, 3a ga nony4yu JocTbn.

nCommandj

our enterprise account

SIGN IN WITH <IDP NAME>

Sign in with your email

Quaypa 04: lNpumep 3a ekpaH 3a BXoA4 Ypes BbHLUeH IdP

Paspen 3.3 - YnpaBneHune Ha naponu

Cnen kato BnsizaT B nnachopmaTa 3a NbpBU NbT, I'IOTp66I/ITeJ'II/|Te MoraTt Aga npoMeHAT
naponarta Cun uinu, ako e 3a6paBeHa, Aa 3agagat HoBa naporna.

3abenexka: [pu enusaxe ypes sbHWeH IdP, hyHkyuume 3abpaseHa napona u lMpomMsiHa Ha
napona mpsibea Oa ce u3nb/iHA8am crioped rnpoyeca Ha 8bHWHUS IdP.

. Bb3cTtaHoBsiBaHe Ha napona: [1o3BonsiBa Ha NOTpebuTennTe ga Bb3CTaHOBAT AOCTbNA
[0 akayHTa B cfy4yal Ha 3abpaBsHe Ha naponata cu. lMpocTo wpakHeTe BbpPXY Bpb3KaTa
"3abpaBeHa napona?" Ha cTpaHMuaTa 3a BXO4, BbBedeTe CBbp3aHuMsi MMeWn agpec u
nanparete MHdopmauuata. Crnea ToBa cucTemarta e M3npaTtM UMenn, cbabplkall, Koa 3a
noTebpxaeHne. Korato nonbneat koda v wpaksat Bbpxy "loTBbpxaaBaHe Ha kopa',
notpebutenuTe we 6boaT NOMONEHN Aa NOTBLPAAT CBbpP3aHUs umenn. Kato KnvkHaT Bbpxy
"Mpoabmkn", noTpebutennte ce HacodBaT KbM CTpaHuULUA, KbAETO MoraT Aa BbBeaaT HoBa
napona u noTBbpXXAeHMe Ha HoBaTa napona. AKO HoBaTa Maporna OTroBaps Ha CUCTEMHUTE
N3nNCKBaHWS, NOTPEOUTENMUTE MOraT yCrewHo Aa s peructpupar 1 BnocneacTsve Aa Bnsisart
aKkTyanuManpaHuTe MAeHTUMOUKALMOHHN LAHHW.
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nCommand®

@ueypa 05: Bpb3ka KbM cmpaHuyama 3a HynupaHe Ha napona 3a nCommand Lite
01 — 3abpasunu cme naponama cu?

nCommand?‘

< CANCEL

03

@uzypa 06: CmpaHuya 3a HynupaHe Ha napona 3a nCommand Lite
01 — Vmelin adpec; 02 — U3npawjaHe Ha ko0 3a nomsebpxxoeHue; 03 — Omka3
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nCommand?‘

E-mail address verified. You can now continue

Email Address

01 nichealth

< CANCEL

03

Queypa 07: [lomebpxxdeHue Ha umeln 3a nCommand Lite
01 — Nmeln adpec; 02 — [Mpodvmku; 03 — Omka3s

= s nCommand’

Quzypa 08: Mimelin Ha nCommand Lite ¢ ko0 3a peacucmpupaHe Ha Hoga raporna (8/1980) U cmpaHuya 3a
npomMsiHa Ha naposna Ha nCommand Lite (60scHo)
01 — 2-FA ko0; 02 — Hosa naporna; 03 — [NomebpxOasaHe Ha Hogama raporna; 04 — bymoH [Npodbmxu

o MpomsiHa Ha naponara: [No3BonsBa Ha NOTpPebuTENUTE ga akTyanuampar napornaTa cu,
KaTo ce npuabpXaTt KbM onpeaeneHu KpUtepuu, BKIOYUTENHO NOHe 3 enemMeHTa OT CNeaHOoTO:
marnka bykea, rnaBHa GykBa, UMdpa v cumBon u ga 6bae obnra Han-manko 8 3Haka. Cuctemara
NnpoBepsiBa Aanv HoBaTa Maposna OTroBaps Ha Te3u KpUTEpUM M nogkaHea NnoTpeduTens cbe
cbobLeHne, ako He oTroBaps. OcBeH ToBa noTpebutenute TpsbBa ga NOTBbPAAT HOBaTa
naporna, 3a [fa npegoTBpaTAT [PeWKM MNpyv BbBexaaHe. 3a Ja npoMeHu naponara,
noTpebutenaT, cneg npoueca Ha BNu3aHe, Tpsbea ga LWwpakHe BbpXy MKOHATa B FOPHUSA AeCeH
BN M ga usbepe MmeHwoTo "lMpomsiHa Ha naponata". Tow/Ta we 6baoe npekbcHaT oOT
nnatdgopmara v we 6bae Haco4YeH KbM CTpaHuLa 3a NOTBbPXKAABaHE Ha CBbp3aHus MMENN.
Cnen ToBa cucTemata Le u3npaTy MMENn, cbabpXall ko 3a noTBbpxaeHue. Korato
nonbneaT koda M LWwpakHaT Bbpxy "lpoBepka Ha koga", noTpebutenuTe ce npeHaco4BaTt KbM
eKpaH, KbeTo MoraTt Aa BbBeaaTt HoBa naporna.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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(1)@ & Change Password

8 Sessions Details
i About

& Logout

Queypa 09: EnemeHm om nadauiomo MeHIo 3a rpomsiHa Ha napona 3a nCommand Lite
01 - lNpomsiHa Ha naponama

nCommand’

Queypa 10: CmpaHuya 3a npomsiHa Ha naponama 3a nCommand Lite
01 — Hosa napona; 02 — [NlomebpOeme Hosama napona, 03 — [podbrku

Paspen 3.4 - loctbn ¢ npodun Ha MeCcTeH TexXHorsnor

Mpean oa usnonseaTe nnatdgopmara, CBbPXETe ce C
TEXHOIOr OT pa3cTosiHMe no TenedoHa.

A NPEOYNPEXOEHME!

YBeaoMreHve 3a noBepuTenHocT: To3u oKkymeHm e rnpedHa3HayeH U3K/IYUMmeriHo 3a u3rnonsgaHe om OucmaHyuoHHUme u
MecmHume mexHono3u
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3a pa nsberHeTe nperpsieaHe, MOnsi, He MocTaBsNTe
HWKaKBWU NpeameTy Npef Bb3OyLWHUS OXnaguTen Ha e-
KVM komnioTbpa U 3a ga npegorspaTtute noespeda, He
NnocTaBsinTe HUKAKBY NPEAMETN BbPXY HEro.

A NPEOYNPEXOEHME!

Mo BpemMe Ha OUCTAHLUMOHHUTE CECUN MECTHUNAT
TEXHOJOr OTroBaps 3a ynpaBliEHWETO W MpunaraHeTo
Ha MeCTHWUTe npaBuna 3a 6e30rmacHOCT 3a BCEKU BUA
A NPEAYNPEXOEHUE! | n3nut n HeroBute cneumduyHM U3UCKBaHMSA. BuHarm
ocTaBalTe B KOHTponHaTa 3ana wu/unu crasta 3a
npernea, 3a ga rapaHTuparte 6e3onacHOCTTa KakTo Ha
nauMeHTa, Taka 1 Ha ydacTBalLMTe CneLnanncTu.

[iBMXeHMsITa Ha MacaTta No BpeMe Ha cecusita TpsibBa aa
Ce U3BbPLUBAT OT MECTHUS TEXHONOr Camo MO UCKaHe Ha
& NPEOYNPEXOEHUE! | cuctemata. [lpegu p[a HanycHe onepaumoHHaTa,
MECTHUST TEXHOITOr BUHArn TpsioBa ga oTHeMa AocTbna
Ha TexHornora oT pa3cTosiHUE.

CamMo MEeCTHMAT TEexXHOMNor uma npaeBo Ada MpemMecTu
mMacata, 3a [fda no3vMuMOHMpa nauMeHTa BbTpe B
YCTPOWMCTBOTO M Aa oceBoboau naumeHTa 6esonacHo.
Mpeav Aa HanycHe onepaunoHHaTa, MECTHUAT TEXHOIOr
BMHarM TpsibBa ga OTHEMa AOCTbMa Ha oTAaneyYeHus
notpeduren.

A NPEOYNPEXOEHVE!

Cnen kato Bnesete B nnardopmara, npoabiikeTe Aa nsbepete XenaHoTo YCTPOWCTBO B
noneto 3a u3bop Ha yCTponCcTBO. Bue e HocuTe OTroBOPHOCT 3a TOBa YCTPOWCTBO, Taka 4ve
MOXeTe [a npernefarte 3asBkaTa Ha TexHosora OT pa3cTosiHWe 3a JOCTbM A0 YCTPOMCTBOTO.
KoraTo TexHonor oT pas3cTosiHMe Mcka fa noryyn AOCTbN A0 YCTPOWCTBOTO, Lie ce NosiBu
n3ckavall npo3opeL, KOMTO BX NO3BOMISIBA Aa nperfnenaTe usnara npegcraBseHa nHdopmaums,
npeav ga npegoctaBuMTE MM OTKaKeTe AocTbMn. bbaete Hallpek 3a Bxogsila 3asiBka OT
TexHomnor ot pasctosiHne. OT M3KNIYUTENHA BaXXHOCT € BHMMATENHO [a NPOBEpUTE BCEKU
petann. B cnyvauTte, korato npefoctaBeHata WHdopMauuMsi He ce Mpu3HaBa, He
npegocTaBsnTe JOCTbIM.

TexHonorsT oT pa3CTtodaHne MoXe da nofyydn OocCTtoi 40 yCTpOIZCTBOTO C nomMoLllTa Ha eduH OT
ABaTta pexunma Ha OOCTbI: ynpaBneHMe nnn I'Iperne,q:

. Pexum Ha ynpaBrieHue - no3BosidBa Ha TeXHOJOra OT pa3CTosdaHMe Oa yrnpasiidBa MULLIKaTa
M KnaBunaTtyparta, KakTto 1 a npernexana CTpVIIZMVIHFa Ha yCTpOVICTBOTO. MecTHMAT TexHonor
obaye He ry6|/| KOHTPOJIT HaA JioKanHaTta MULLIKa U KnaBuvaTtypa n MOXe a noemMe KOHTposna
Mo BCAKO BpeMe.

. Pexum Ha npernepn - No3BoJidBa Ha TeéXHOJ10ra ot pa3CToAHUE Aa npernexaiaa caMmo ekpaHa
Ha yCTpOIZCTBOTO M a n3nornassa 4Yata 3a KOMyHUKauua

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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Cnen kaTo n3bepe YCTPOMCTBOTO, NOTPEOUTENAT MMa OOCTbN 00 yHKUMATA 3a uar,
Nno3BofisiBalla KOMyHMKaLWsA Ype3 TEKCTOBM, ayamno CbobLLEHNS, IMacoBmM 1 BUOEO pPa3roBopu ¢
oCTaHanuTe noTpeduTenu.

01 Access Request April 4,6:49 PM %

General Hospital MR 1 SIGNA Artist
You have received a request to access the device

General Hospital MR 1 SIGNA Artist

Unit Tests Other
Leonardo Silva (Remote Technologist

Do you approve this request? @

REJECT APPROVE

@ View

b

@ueypa 11: JlokaneH anaseH ekpaH Ha nCommand Lite ¢ ussecmue 3a 3asiska 3a docmbil
01 — 3aznasue (3asiska 3a docmbr); 02 - ime Ha 3ass8umers, Posis U onucaHue Ha murna 0ocmbii;
03 — NodkaHa: "Odobpsisame nu mosa uckaHe?"; 04 — BymoH OmxsbprisHe; 05 — bymon OdobpsisaHe

Cnep ogobpeHne MeCTHUAT TEXHONON MOXe Aa OTMEHW AOCTbMNa Ha TEXHOrora oT pa3cTosHue
Mo BCSIKO BpeMe, KaTo NPOCTO KIukHe Bbpxy 6yToHa OTMAHA.

General Hospital MR 1 SIGNA Artist

[o} LeonvdoSil‘/:n‘\l.‘~~mrr® REVOKE

Unit Tests

Hi Sure! Call me when the patient is ready

Leonardo

Queypa 12: [naseH ekpaH 3a MecmHusi mexHonoe Ha nCommand Lite
01 — bymoH 3a ommMsiHa

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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Mo BpemMe Ha ANCTaHUMOHHATa cechsd, TEXHONOIbT OT pPa3CToAHME MOXe Oda NouCKa npomMAHa
Ha peXxunma Ha OOCTbI. Ha €KpaHa e Cce NnodaBn n3CKadall npo3opel 3a 3adaBKa. MoxeTe pa ro
o,u,06p|/|Te NN OTXBBbPJIUTE. Mmainte npeasng npuBuUnermnTe, KOUTO BCEKN PEXMM Ha OOCTbI
Nno3BOJidBa Ha TeXHOsora oT pa3CTtodHKe.

01 Change Access Mode April 4, 6:49 PM

Leonardo Silva (Remote Te
C Hospital MR 1 IC

General Hospital MR 1 SIGNA Artist =®

Unit Tests

ave received a request to change access to Control the device
General Hospital MR 1 SIGNA Artist

Leonardo Silva (R

== Control Other

Mot
t

Do you approve this request?
Remote Technologists on1
REJECT

Support

®ueypa 13: [naseH ekpaH Ha nokanHuss nCommand Lite cbC 3asi8ka 3a MPoMsiHa Ha pexuma Ha 0ocmbil
01 — 3aznasue (npomsiHa Ha pexuma Ha docmubri); 02 - iMe Ha 3asieumernsi, posisi U onucaHue Ha muna
oocmui; 03 — NodkaHa: "Odobpsisame niu mosa uckaHe?"; 04 — BymoH OmxebprisHe; 05 — bymoH
OdobpsisaHe

B cnyyan Ha 3aryba Ha Bpb3ka Ha JTIOKarHUsa KOMMITHLP,
TexHorora OT pasCTosiHMe Bce OuWle Mma OoCTbhi Ao
ycmpoticmgomo. He3abaBHO ce CBbpXeTe C TexXHorora
A NPEOYNPEXAOEHUE! | oT pa3scTosHWe 1 ro nomoneTe Aa NpeKbCHe Bpb3KaTa
WUJTN na Bnese B Apyr KOMMAKOTHLP U OTMEHU AOCTHNA Ha
TexHonora ot pasctosHne UJIM HatucHete OyToHa 3a
3axpaHBaHe , 3a aa usknoynte e-KVM komntoTbpa.

B cny4yan Ha nogapbXKa Ha CKeHepa:

Mpeon noneBuMAT uHXeHep Oa 3arnovHe KakBuTo u ga buno

npouedypn (Ha YCTPOMCTBOTO MMM B KOHTponHata 3ana),
MHOPMMpanTe TexHorora OT pasCTosiHMe W OTMeHeTe

A NMPEOYNPEXOEHUE! | noctbna, kato knukHeTe Bbpxy 6ytoHa "OTMEHW OOCTbLIM".

Cnep ToBa naneste ot nnatcopmata nCommand Lite.

AKO HfIMa CBbp3aH TEXHOMOr OT pa3CTosHWe, u3neste OoT

nnatgopmata nCommand Lite, npegn pa 3anovHeTte

nogapbxkaTa.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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Paspen 3.5 - [loctbn ¢ otaane4vyeH npodun Ha TexHonor

PaboTHOTO MACTO Ha TexHomora OT pas3CTosHME BKMOYBa 00OpyABaHe KaTo KOMMKOTBLP,
MOHUTOPY (OBMKHOBEHO TpU), MULLIKA, KIaBmaTypa W CryLUanku.

B KnMHMYHMS paboTeH Npouec MEeCTHUTE TEXHOMNO3W MMAaT MPsik KOHTAKT C nauueHTa. Te ca
OTrOBOPHM 32 B3aMMOAEWCTBMETO C NaUMEHTUTE, MO3ULIMOHUPAHETO W OCUrypsiIBAHETO Ha
©e3onacHOCT 1 CbLOTBETCTBUE C NpoTokonuTe no Bpeme Ha AMP, KT wunu MET/KT npoueaypw,
B CbOTBETCTBUE C UHCTUTYLMOHANHUTE U perynaTtopHuTe cTaHaapTu.

3.5.1. Pexxum Ha goctbn

Cnepn kaTo Bnesete B nnatdopmarta, nsbepere yCTPOWCTBOTO, KbM KOETO WUckaTe ga ce
CBbpXeETe, B MONeTo 3a n3bop Ha ycTponcTeo. LLle ce oTBOpM n3ckavall npo3opeL, 3a n3dop Ha
pexvM Ha JocTen mexay YnpaeneHue v [peaned:

L] Pexum Ha ynpaBsneHue — B TO3M peXxum ynpasneHNeTo C MUWKaTa U KrnaBuatyparta e
pa3peweHo B AO0MbJIHEHWE KbM [MeaaHeTo Ha eKpaHa. MecTHuTe ﬂpOd)eCI/IOHaJ'IVICTI/I
3anas3BaTt NbJfieH OOCTbMN 00 JIOKaliHata MULWLKa U Krnasuatypa WU Morat ga Cu BbpHaT
KOHTpOJ1a No BCAKO BpeMe.

° Pexum Ha npernen — Bb3moxHO € camo ga Buaute €KpaHa Ha yCTpOIZCTBOTO n aa
n3nonseare 4ata 3a KOMyHUKaLunA.

Mpu n3brpaHe Ha pexum Ha JOCTBN e ce nokaxe none "M3vyakeaHe Ha ofobpeHune”, KoeTo
nokasea, Ye e HeobxoamMmo ogobpeHne OT CBbP3aHUSA MECTEH TEXHOSON, 3a Aa NPOABLITDKUTE.
TO3M MECTEH TEXHOION MMa MbfHWM NPaBOMOLLMSA Aa 0J00psiBa UM OTXBbPAsS 4OCTbMA U Aa
OTMEHS J0CTbNa Mo BCAKO BpeMe, ako CMeTHe 3a Heobxoaumo. Tasun mspka e OT CbLLEeCTBEHO
3HaYeHue 3a OCUrypsiBaHe Ha CTPOr KOHTPON M nogabpkaHe Ha 6e30nacHOCT Npu n3nona3saHe
Ha yCTPONCTBOTO.

Cnen kato un3bepe YCTpPOWCTBOTO, MOTPEOUTENAT MMa AOCTbN A0 (YHKUMATA 3a uar,
no3BonsBalla KOMyH/KaumMs Ypes3 TEKCT, ayaMo CbOOLLEeHNs, rmacoBm 1 BMAeO obaxaaHusi ¢
apyrute notpebutenu. MNotpebutenat He e HeobxoamMMo Aa 6bae oaobpeH, 3a Aa MmMa A0CTbN
Ao varTa.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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Select a device to connect.

General Hospital MR 1 SIGNA Artist +

Unit Tests Other

al Technologists on1

Remote Technologists on1

You are requesting access to the device

General Hospital MR 1 SIGNA Artist

Support on0

Please choose one of the two access modes

@ View == Control
A s full re

CANCEL REQUEST

®uaypa 14: [Juanozoe npo3opel 3a 3asieka 3a 00CMbI1 3a MexHor02 om pascmosiHue Ha nCommand
cned u3bop Ha ycmpolicmeo
01 — 3aznasue (3asi.8ka 3a docmwnri); 02 - [lpeaned Ha onucaHUemo Ha pexxuma u 6ymoH 3a 3asieka
3a npeaned; 03 — OnucaHue Ha pexxuma 3a yripaeseHue U OymoH 3a 3asieKka 3a yrpaeneHue;
04 — Omka3 Ha 3asiekama

V.0

Lite

Cnepn kaTto AOCTBLMNBLT A0 yCTpOIZCTBOTO obaoe paspeLleH OT MECTHUS TEXHOSOr, MHTepdencobT
Ha TexHorsiora oT pa3CtodHue Lwe o6bae aKTyanm3npaH, 3a fa ce nokassa npegaBaHeTo Ha XUBO
Ha yCTpOIZCTBOTO W CBbp3aHUTE C Hero kamepu. AKo I/I36paHI/IF|T peXxXmMMm Ha AO0CTbN €
YnpaBneHne, Bb3MOXHOCTTa 3a OUCTaHLWOHHO ynpaelieHne Ha yCTpOI‘;ICTBOTO we Obae

aKTnBMpaHa.

Toaun npouec ocurypsaBea e(beKTVIBHO n CUrypHo B3aMMOLENCTBME, MO3BONABaNKM Ge3onacHo

ONCTaHUMOHHO M3NnoridaBaHe Ha yCTpOIZCTBOTO, 6e3 pa ce KOMMpoMeTupa Heroeata UAanocT
Ge3onacHocTTa Ha nauueHTa.

nnn

3a ga nowckate npomMsdAHa B peXuma Ha OOCTbM NO BpeMe Ha oThaledeHa cecud, LpakHeTe

BbpPXy CbOTBETHATA NKOHA. MecCTHUAT TeXHONor MoXxe aa npmnemMme Unm OTXBbpJin 3adaBKaTa:

e [Mpuemam — CTPUMUHIBT Le ce Npesapean, HO CbabPXaHUETO Ha YaTa Hama Aa 6bae
3arybeHo. AKo CTe B rMacoB ¥ BUAEO Pa3roBop, TOW LUe NPUKIoYM U we Tpsabea fa 6bae

pecTapTvpaH oT eauH OT noTpebutenuTe.

e OTKa3 - WWe ce NosiBU M3ckavalll nposopeu, KOWTO BU yBegoMdBa 3a OTXBbpPJIAHETO OT

MECTHUNA TEXHONOI U TEKYLUMAT OOCTbIN LWe OCTaHe akKTuBEeH

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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English(enUS) v Leonardo v English (en-US) v Leonardo. v

General Hospital MR 1 SIGNA Artist = e General Hospital MR 1 SIGNA Artist
Cristiane Souza (Local Technologist) B *" Cristiane Souza (Local Technologist)

e

Al Cameras Patient Technologist T 7 =N Al Cameras Patient Technologist

| 021234 PM Local

* Patient I 4 * patient I
2a (Local Technologist)
pital MR 1 SIGNA Atist

duzypa 15: Bnsieo - [NpeskritoygaHe KbM UKOHA U MOSICHEHUE 3a PEXUM Ha yripasrieHue
BdsicHo - [peskntoyeme KbM UKOHama u rnodckaskama 3a Pexxum Ha rpeaned

MoTpebuten Ha KOMMOTbPA Ha YCTPOMCTBOTO W [MaBHa
A NPEOYNPEXAOEHUE! | napona: n agBete TpsibBa Aa ce CbXxpaHABaT OT XOCTa Ha
MSICTO, KOWTO LLe NOMy4n UHCTaNauMoHHUS K.

[BuxeHnsaTa Ha MacaTa No Bpeme Ha cecusaTa TpsibBa aa ce
U3BbPLUBAT OT MECTHUSA TEXHOMOr camo MO MWCKaHe Ha
A NPEOYNPEXOEHUE! | cuctemata. lNpeav ga HanycHe onepauvOHHaTa, MECTHUAT
TEXHOJOr BMHarM TpsibBa Ja OTHEMA [OCTbMa Ha TexHosora
OT pasCTosiHME.

Camo MEeCTHMAT TEXHONOr MMa NpaBo fa NPeMeCTV macaTa,
3a [da no3vuMOoHMpa MauueHTa BbTPe B YCTPOWCTBOTO M Aa
A NPEAYNPEXDEHUE! | oceoboon nauuweHta 6GesonacHo. [llpegn pa HanycHe
onepauMoHHaTa, MECTHUSAT TexHomnor BuHarum TpsibBa ga
OTHEMa AOCTbNa Ha oTganevyeHnst noTpeburten.

BuHarn 6baeTte HasicCHO CbC CTasiTa Ype3 BuaeokamepaTa u
A NPEOYNPEXOEHUE! | ocurypete KOMyHUKaUWs C MECTHUS TexHomnor, npeaun na
N3BBbPLUNTE KAaKBUTO U Aa OMIo genHoCTU.

B cnyyan Ha 3aryba Ha Bpb3ka Ha JOKanHWS KOMMIOTHLP,
A NMPEAYNPEXDOEHUE! | He3abaBHO ce CBbpXETE C MECTHWUSI TEXHOSON U MPEKbLCHETE
Bpb3KaTa.

B cnyyan Ha nogapbXKKa Ha cKeHepa:

Cnep kato 6baeTe yBeJOMEHM 3@ HA4AIOTO Ha NogapbXkaTa
Ha YCTPOWCTBOTO, YBEPETE CE, Y€ AOCTbMbT € OTMEHEH OT
MECTHUSI TEXHONOr U n3neate ot nnatdopmata nCommand
Lite.

AKO OOCTbMBbT He € OTMEHeH, M3ne3Te OoT nnatdopmara
nCommand Lite u He3abaBHO ce CBBLPXETE C MECTHUSA
TexHoror, 3a Aa rv ysegomure.

A NPEQYNPEXOEHUE!

YBegomneHune 3a NoBepuTenHOCT: To3u OoKyMeHm e rpedHa3HayeH U3KITIYUMeHo 3a u3nonsgaHe om OucmaHyuoHHUMe u
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3a pa ynpaensiBaTe MMWKaTa W KnaeBuartypata
ONCTaHUMOHHO, N30paHnNAT pexuMM Ha ocTbn Tpsbsa
A NPEOYNPEXOEHUE! Oa 6bae YnpasneHue; B pexuM lNperneg Ha TexHonora
OT pa3CTOsiHME e NO3BOMEHO caMo Aa rneja CTPUAMUHT
W NnokanHm kamepu.

Ako OTroBOpb®T Ha BallETO 3annTBaHeE OTHEMA MNoBe4e

A NPEAYNPEXOEHUE! BpeMe OT O04aKBaHOTO, CBbPXETe Ce C MEeCTHUS
TEXHOMOor Ypes yaT unu TenedoH.

General Hospital MR 1 SIGNA Artist

=

awie 00 00 242 O

®ueypa 16: M32ned Ha anasHus ekpaH Ha Ha nCommand Lite 3a QucmaHYUOHHUSI MEeXHOI02

KoraTto TexHormnora oT pa3cToslHMe Moucka AOCTbM U HSMa MeCTEeH TeXHOJIOr, CBbp3aH KbM
YCTPOWCTBOTO, mnaTtdopmaTa MokasBa M3ckadallo npegynpexaeHve. BepgHara cnep kato
MECTHMST TEXHOIOT CE CBbpXe, NraTtdopmMaTa MHOPMMpPa TEXHOTOra OT Pa3CTosiHME, Ye MOXe
[a noucka gocTbN OTHOBO.

YBegomneHune 3a NoBepuTenHOCT: To3u OoKyMeHm e rpedHa3HayeH U3KITIYUMeHo 3a u3nonsgaHe om OucmaHyuoHHUMe u

MecmHume mexHono3u
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Local Technologist not Connected > Local Technologist Connected

You are trying to access the device

[DEVICE NAME] The Local Technologist [LOCAL NAME] is now connected to this device.

You may proceed with requesting access.

There is no Local Technologist connected to this device at the moment

and ill not be able ti d an a i,
and you will not be able to send an access reques REQUEST ACCESS

Wait for the Local Technologist to connect or choose another device from
the list.

@uzypa 17: nCommand Lite npedyrnpexdeHus - CbcmosiHue Ha 8pb3Kama Ha MECMHUS MEeXHOs102
Jlae nanen: Mzsecmue, nokassawo, 4Ye e HarpaseH ornum 3a docmbr 0o ycmpoticmeomo ([DEVICE
NAME]), Ho 8 MOMeHMa He e c8bP3aH MEeCMEH MEXHOJI0R.
Hecen naHen: Vizgecmue, nomenpxxdasauwjo, 4e mecmHussim mexHosoe ([LOCAL NAME]) ce e cebp3an
¢ ycmpoticmeomo ([DEVICE NAME]), cned kamo npedu moea He e burs cebp3aH.

3.5.2. JleHTa 32 CTPUUMUHT

JNleHTata 3a CTPUMMMHI MoOKa3Ba KMo4YoBa MHGOPMaLMS U KOHTPOMM, CBbP3aHW CbC Cecusita 3a
NOTOYHO MpefaBaHe Ha yCTPOWCTBOTO. Toun BkMouBa GyToHuTe "lpesapexaaHe Ha CTPUAMUHL" 1
"CWHXpOHM3NpaHe ¢ M1LIKaTa", UMETO Ha YCTPOWCTBOTO, pasaenmreniHaTa CnocobHOCT Ha ekpaHa 1
TEKYLLIOTO CbCTOSIHUE Ha MULLIKATa W KnaBuaTypaTta Ha oTaanevyeH1s KOMnioTbp.

1 - Mpe3apexaaHe Ha CTPUAMUHT

Tasn yHKUMSA NO3BOMSBA HA OTAAne4YeHUTe TEXHONO3N Aa Bb3CTAHOBAT AOCTbMNA 40 YCTPOUCTBA B
Cryyan Ha NpekbCBaHe Ha Bpb3kaTa 1nu 3abaBsiHe Ha NPOU3BOAUTENHOCTTA. AKO NOMNYYUTE HSIKAKbB
BMA NPeKbCBaHe Ha Bpb3kaTa unv 3abaBsiHe Ha ekpaHa Ha KOMMTbPa Ha YCTPOMUCTBOTO, MOXETe
[a wpakHeTe BbpXy WKoHaTa "lpesapexgaHe Ha CTPUAMMHI", pasnofiokeHa B neHTata 3a
cTpuimuHr. TOBa Lie NofkaHu nnatgopmaTa fia ce CBbpXKe OTHOBO C KOMMIOTbpAa Ha YCTPONCTBOTO
W fa npesapenn CUCTEMHUTE KaMepu.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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e General Hospital MR 1 SIGNA Artist
*"  Cristiane Souza (Local Technologist)

@ N +

All Cameras Patient Technologist Injector —

Scheduled Time
1225 AM  Local hello scan helloscan MR
1:34:08 AM  Local Test lonic lonic MR
L:34:08 AM  Local Test lonkc lonic MR
349:08 AM  Local Test lonic lonic MR

’

L 0
Cristiane Souza (Local Technologist) %
General Hospital MR 1 SIGNA Artist

Quzypa 18: Npe3apexdaHe Ha cmpulimuHe 6ymoH 6 nCommand Lite

2 - [IOBTOPHO CUHXPOHU3NPaAHE C MULLKaTa

B cnydyaii Ha 3abaBsiHe Ha MWLIKaTa MM HECBLOTBETCTBME, MO, LpakHeTe Bbpxy OyToHa
,CVUHXPOHM3NpaHe Ha MULLKaTa“, pasnosioXKeH Ha NieHTaTa Hag npo3opeLla 3a CTPMAMUHT, 3a Aa
CUHXPOHM3MpaTe MULLKaTa Ha YCTPONUCTBOTO C KOMMTbpa e-KVM.

+ General Hospital MR 1 SIGNA Artist ° = +
Cristiane Souza (Local Technologist)
All Cameras Patient Technologist Injector
r m @ i
i Scheduled Time
il
=
{ 1225 AM Local hello scan  helloscan i
L3408 AM Lecal Test lonic lonic MR
L3408 AM Lol Testionic  lonic MR
"~'“.: AM  Lecal Test lonic lonic MR
= = =
ml 1
. 2 8
Tom s 0
Cristiane Souza (Local Technologist) o %
General Hospital MR 1 SIGNA Artist

Queypa 19: BymoH 3a npe3apexdaHe ¢ Muwkama 3a nCommand Lite

3 - CTpurumMuHr gucnnen

YBegomneHune 3a NoBepuTenHOCT: To3u OoKyMeHm e rpedHa3HayeH U3KITIYUMeHo 3a u3nonsgaHe om OucmaHyuoHHUMe u

MecmHume mexHonosu
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Tasy QyHKUMA NpedocTaBs Ha TexHomora OT PascTosiHMe WHGopMauus 3a opurMHanHata
pasgenuTenHa crnocobHOCT Ha MOTOYHO MpeaaBaHe (0T YCTPOMCTBOTO) U TeKyllaTa pasgenurenHa
CrMocoBHOCT B MUKCENW, KOSATO Ce MoKa3Ba Ha oTaarnedeHara paboTHa cTaHums.

English (en-US) v Leonardo

Screen Size

General Hospital MR 1 SIGNA Artist

bigger tt
t: 20141258,

Images Iin Autoview belong to a previous session.

[Nl 4.1-Cardiac Routine
7] 4.2-Cardiac Routine BP k

Quzypa 20: ViHgbopmayus 3a nodckaskama 3a pasmepa Ha cmputiMuHea Ha nCommand Lite

4 - CbCTOSIHME Ha MULLKaTa M KnaBuaTtypara

Tasu pyHKuMs MHOPMMpPa TEXHONOra OT Pa3CTOsIHWE Janu MULIKaTa 1 KrnasmaTypaTta padoTar
npaBunHO. 3aefHO CbC CbCTOSHMETO Ha KraBuaTypaTta, MoTpeduTeNnaT MoXe Aa Buau ganu
KnaeuwmnTe Ha knaematypaTa Caps lock 1 Num lock Ha komnTbpa Ha YCTPOMCTBOTO ca
BKITIOYEHN WIMM  U3KMOYeHW. Tasn yHKUMOHANHOCT obave 3aBWCM OT KOMMKTbpa Ha
YCTPONCTBOTO, NpeaocTaBsLy, Ta3n MHpopMaLms; B CLIeHapuu, Npu KOUTO Tasu MHpopMaums He
e npefocTaBeHa OT cucTeMaTa Ha YCTPOWCTBOTO, CbCTOAHMETO Ha knasuwute Caps Lock u
Num Lock Hsima ga ce noka3sa. CbCTOsIHUSATA Ha MULLIKaTa U KraBuaTypara ce nokassaTt caMo
KoraTo NoTpebuTENSIT MMa KOHTPOJSIEH TN 4OCTbM.

KoraTo ce cBbp3BaTe € yCTPONCTBO, HECLOTBETCTBME Mexay nHankatopuTte Caps Lock 1 Num
Lock Ha oTpaneveHnss KOMNIOTbLP M YCTPOMCTBOTO MOXe Aa AoBefde A0 HenocneaosaTernHo
nosefeHve npu nucaHe. AKO MHOUKATOPUTE Ce Noka3BaT akTUBMPAHU Ha YCTPOWCTBOTO, HO
BCBLLHOCT He Ca aKTUBHW Ha oTAareyYeHnss KOMNTbP, NOTPeOUTENAT MOXe Aa MuLLEe C rMaBHU
OyKBU Ha YCTPOWMCTBOTO, AOKATO TEKCTLT Ce NosiBABa C Manku 6ykBu B yaTta, unv obparHo. o
cblwusa HaumH, ako Caps Lock e BknioyeH Ha OTAanevYeHWs KOMMIOTbP, HO M3KIOYEeH Ha
YCTPOWCTBOTO, CbLUMAT Npobnem Lie ce nosiBu obpaTHO.

3a ga npegoTBpaTuTe TO3M Npobrem, yBepeTe ce, Ye Caps Lock n Num Lock ca unu n geete
aKTMBMpaHW, UNU 1 OBeTe AeakTUBMpaHU, Npean Aa BrneseTe B YCTPONUCTBOTO. AKO Bb3HUKHE
HeCbOTBETCTBME, MOTPEOMTENAT TpAbBa Aa M3KIYM Bpb3KaTa C YCTPOMCTBOTO, Aa perynvpa
CbCTOSIHMETO Ha KIloYa Ha OTAaneyeHns KOMNITbLP U cnej ToBa [a Ce CBbPXe OTHOBO.

YBegomneHune 3a NoBepuTenHOCT: To3u OoKyMeHm e rpedHa3HayeH U3KITIYUMeHo 3a u3nonsgaHe om OucmaHyuoHHUMe u
MecmHume mexHono3u
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OcBeH TOBa UMHOUKaAaTOpUTE 3a CbCTOAHUETO Ha MULLKaTa U KinaBunaTtyparta Cce nokassart camo
KoraTto I'IOTpGGVITeJ'IFlT MMa KOHTpOJieH AgoCcTtbn 4O yCTpOI7ICTBOTO.

B US) v e v

I MR 1 SIGNA Artist ie D von I MR 1 SIGNA Artist

Queypa 21: Jlae - VIHghopmayus 3a nodckaskama 3a CbCmosiHUemo Ha muwkama Ha nCommand Lite
AsAcHo - Ingbopmayus 3a nodckaskama 3a CbCmossHUemo Ha Krnaguamypama nCommand Lite

3.5.3. MHorokamepHo

Tasn yHKUMA MO3BOMSABA Ha TeXHoriora OT pasCcTosHWEe Ja npernexga HAKOMKO Kamepwu
egHoBpeMeHHO. AKO MMa MnoBeYe OT efHa Kamepa, € Bb3MOXHO Aa BuauTe caMo efHa v aa
NpeBKroYBaTe MexXay TSX, KaTo LpakHeTe BbpXYy MEHIOTO C OrpefeneHoTo MMe 3a Beska
kamepa. KaTto nsdepete "BCUYKN KAMEPW", BCUYKM Hanu4yHu kamepu e 6baaT nokasaHu B
pamkaTa, KaTo efHa OT THX wWe 6bae mapkupaHa. 3a Aa NpeBKYMTe MapKkupaHaTa kamepa,
NPOCTO 3aApbXTe Kypcopa Ha MULLKaTa BbpXy edHa OT KaMepuTe B MNo-Mankvs kagbp U
wpakHeTe Bbpxy "MPEBKJTIOYBAHE KAMEPA".

*

" General Hospital MR 1 SIGNA Artist

-
4 Cristiane Souza (Local Technologist)

All Cameras Patient Technologist Injector

Local [O\—ﬁ Head

Local
Local

Local

Upper Extremities

-

Patient

YBeaoMreHve 3a noBepuTenHocT: To3u oKkymeHm e rnpedHa3HayeH U3K/IYUMmeriHo 3a u3rnonsgaHe om OucmaHyuoHHUme u
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General Hospital MR 1 SIGNA Artist
Cristiane Souza (Local Technologist)

(o

All Cameras Patient Technologist Injector

0257:44 PM  Local
0257:44 PM  Loqal
T 021234 PM  Local

0L57:46 PM  Local

Upper Extremities

Patient

= switc

A

Technologist P

* Patient IC

=

Quzypa 23: bymoH ,,[IPEBK/TKOYBAHE HA KAMEPATA® 3a MHO20 Kamepu ripu 3adbpxXaHe Ha Kypcopa
Ha muwkama e nCommand Lite

Mo Bpeme Ha aKTMBHa OTAarneyeHa cecus, ako TexXHorora OT pPa3CTosiHMe MMa OOCTbM KaTo
Mpernen,, ma onuusa Aa W3KMKYM edHa WUNM NoBeve Kamepw, KaTo 3adbpXu Kypcopa Ha
MULLKaTa BbpXxy usbpaHaTa kamepa u wpakHe Bbpxy "MISKITKOUBAHE HA KAMEPATA." 3a ga

BMOUTE kamepaTta OTHOBO, NPOCTO MOBTOPETe npoLeca 1 wpakHeTe Bbpxy "BKIKOUBAHE HA
KAMEPATA".

BEJIEXXKA: Onuyusima 3a u3k/o4yeaHe Ha KaMepume e Haru4Ha caMo 8 PexXuMm Ha npeaneod; 8
PEXUM Ha yrpasrieHue He e 8b3MOXHO 0a U3KITIYUme Kamepume.

YBeaoMreHve 3a noBepuTenHocT: To3u oKkymeHm e rnpedHa3HayeH U3K/IYUMmeriHo 3a u3rnonsgaHe om OucmaHyuoHHUme u
MeCcmHume mexHono3u
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® General Hospital MR 1 SIGNA Artist
Cristiane Souza (Local Technologist)

All Cameras Patient Technologist Injector

0257:44 PM  Local

| R TURN OFF CAMERA

- — -1 : 0257:44 PM  Loaal
= — e .

[ - 021234 PM Local Neck
Ef 0L57:46 PM  Local

Upper Extremities

Technologist y

* Patient IC

Cristiane Souza (Local Technologist)
A | Lnrniéal RAD 4 CIARIA Avkick

Quzypa 24: bymoH ,M3KITKOYBAHE HA KAMEPATA® npu 3adbpxaHe Ha Kypcopa Ha MuwKama 8 PeXum
Ha npeaned 3a MHo20 kamepu 8 nCommand Lite

o General Hospital MR 1 SIGNA Artist
Cristiane Souza (Local Technologist)

All Cameras Patient Technologist Injector

0257:44 PM  Local
N TURN ON CAMERA
0257:44 PM Lol
021234 PM  Local
0L:57:46 PM Local

Upper Extremities

Technologist The camera is off

) |

* Patient IC

Cristiane Souza (Local Technologist)
Frnava | Lacnital RAD 1 CICRIA Avkics

Queypa 24: bymoH ,BKITOYBAHE HA KAMEPATA® npu 3adbpxaHe Ha Kypcopa Ha MuluKama 8 pexum
Ha npeaned 3a MHo20 kamepu 8 nCommand Lite

3.5.4. OTBapsiHe Ha ApYyro yCTpoOMCTBO

Mo3BonsBa Ha TexHonora oT pa3cTosHWe Aa OTBOPWU HOB pasaen Ha 6paysbpa Ha nCommand
Lite, kaTo no To3n HauyMH nos3BonsiBa Ha noTpebutens ga usbepe HOBO YCTPOWCTBO 3a
N3BbPLUBaHE Ha NoBeye OT e4HO AWCTaHLMOHHO CKaHMpaHe eqHOBpeMeHHo. 3a Aa oTBopute
HOBO YCTPOWCTBO 3a AOCTbM, NPOCTO LpakHeTe Bbpxy byToHa "OTBapsiHe Ha Apyro yCTponcTBo"

YBegomneHune 3a NoBepuTenHOCT: To3u OoKyMeHm e rpedHa3HayeH U3KITIYUMeHo 3a u3nonsgaHe om OucmaHyuoHHUMe u
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MU e MpedocTaBeHO MpeaynpexaeHve, 3a Oa moxeTe 6e30nacHoO [Aa M3BbpLUMTE Tasu
eiHoBpeMeHHa onepauusa. Tpsabsa ga npodeteTe npenynpexaeHneTo, npeau Aa BreseTe B
TO3M HOB NMPO30peL,.

BEJIEXXKA: 3a no-0obbp u3zrned rio epeme Ha eOHospeMeHeH AoCmbIl ce npernopbyea, cried
kamo wjpakHeme ebpxy ,OTBAPSHE HA [APYIrO YCTPOUCTBO* u wpakHeme 8bpxy ,OK*
8bpxy npedynpexdoeHusima, 0a rniab3Heme Ho8uUs pa3des Ha dpye Hanu4YeH MOHUMOP.

NPEYNPEXOEHME! MpeaynpexaeHne 3a Ge3onacHOCT Npu AOCTLA C
A " | MHOXecCTBO CKeHepu

e W3nckBaHe 3a MHTEeH3UBEH POKycC: EAHOBPEMEHHUAT AOCTLN U3NCKBA UHTEH3MBEH (POKYC
N KOMYHUKaALNSA C MECTHUTE EKUNU.

o Ws3bepeTe pasnuyHm odopmneHus: M3bareante goctbna 4O YCTPOWCTBA C MAEHTUYHO
odhOpMIIEHNE UK U3CNeaBaHNs Ha eaHa U Cblla aHaTOMUYHa 06nacT eqHOBPEMEHHO.

e [Inb3raHe Ha pasgena KbM gpyr MoHuTop: pn JOCTBLN A0 AOMBLIHUTENHO YCTPONCTBO
LLle ce OTBOpW HOB pa3aen. MNnb3HeTe To3n pasgen KbM BTOPY MOHUTOP, ThI KaTo cucTemara
e NnpoekTMpaHa fa ce nsnonssa C OTAENeH ekpaH 3a BCSIKO YCTPONCTBO.

e O6bLpHeTe BHUMaHMe Ha curHanute: OObpHeTe rofsiMO BHUMaHWE Ha BCUYKM CUCTEMHU
curHanu, Tbi KaTo Te ca OT peluaBallo 3Ha4YeHue 3a besonacHaTa paboTa.

o KoHTponupante eguH no eauwH: MoxeTe p[a npernexgare HsSKOMNKO ekpaHa, Ho
yrnpasreHneTo e orpaHNU4eHo 4O eHO YCTPOMUCTBO B AajeH MOMEHT.

e OTBOpyM 4at: BvHarm vHuuMMpanTe 4aT, Korato CTe CBbP3aHU C YCTPOWCTBO 3a SAcCHa
KOMYHUKaLNS.

¢ EpgHO no egHo ob6axpaaHua: CurHanvTe 3a rnacoBu NOBUKBAHMWS Ce NOSBSABAT Ha ekpaHa Ha
CBbP3aHOTO YCTPOWNCTBO; camMo eHO obaxaaHe Moxe Aa 6be aKTUBHO B AafileH MOMEHT.

o bBe3onacHocT n npeaynpexpeHue: Jante npuoputeT Ha 6e3onacHocTTa 1 6baeTe Halpek
no BpeMe Ha BCUYKM onepauun.

nect

General Hospital MR 1 SIGNA Artist

Unit Tests Othe

Local Technologists on1
Remote Technologists

Support

Quzypa 26: M32ned Ha anasHus ekpaH Ha nCommand Lite ¢ 6ymoH ,,OmeapsiHe Ha dpya0 ycmpoticmeo” (+)
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OPEN ANOTHER DEVICE

Queypa 27: [Juanozos npo3opey, 3a 0ocmbi1 00 MHOXecmeo ycmpoticmsea 8 nCommand Lite
01 — 3aznasue (OmeapsiHe Ha Opyzo ycmpolicmeo); 02 — [NpedynpexdeHus 3a ekcriioamayuoHHa be3onacHocm;
03 — bymoH 3a omka3s; 04 — bymoH 3a omeapsiHe Ha Opy20 ycmpolicmeo

Paspgen 3.6 - YaTr

I'InachopmaTa npenoctaBa 4aT U pa3roBopu B peasiHO Bpeme C rnacosn U sngeo d)YHKLI,VIVI, KOUTO
ce m3nonseart 3a ed)eKTI/IBHa KOMYHUKaUnA Mexagy NMUUeH3NpaHn TEXHOI03WN. L-Ipes TE3N d)YHKLI,VIVI
JIMUEH3npaHnTe TeXHON03M MoraT aa B3aMMOAENCTBAT N0 BCUYKM BBbMNPOCU, CBbP3aHN C pa60THVI$|
npouec Ha cecudaTa, KaTto M3non3Bat ANpeKTHa rnacoBa M TEKCTOBA KOMYHUKaUNA.

B cnyyan Ha noBpena ce obageTe Ha MECTHUSA TEXHOMOT
no TenedoHa.

A NPEAYNPEXOEHUE!

Crnen kaTto ce CBbpXeTe C YCTPOWCTBO, LWE uMmaTe He3abaBeH [OOCTbM [0 CNUCbKa C
noTpebuTenu B YaTta, opraHvavpaH B ABa pasfena. 3a KIMEHTU C HAKOJKO 0GeKTa BCEKM KITOH
Moxe fa 6bae KoHdurypupaH kato otaeneH gorosop. Korato e aktueupaHo, notpeburenute
ce rpynupat ro [OoroBop, kaTo noTpebuTenute oT ApyrM JOrOoBOpY Ce MokaseaT B pasgena

",D,pyrl’l".

3a fa 3anovHeTe pa3roBop, LpakHeTe ABYKPaTHO BbPXY MMETO Ha noTpebuTten, 3a Aa oTBopuTe
UHTepderica 3a 4aT, KOMTO NOAABbPXKA KAKTO TEKCTOBM CbOOLLIEHNS], Taka U rMacoBy MOBMKBAHUS.
YBepeTe ce, 4ye n3bpaHata cecus CbOTBETCTBA Ha MPaBWUMHOTO YCTpoWcTBo. [NnaTtdopmara
yBeoMsBa NOTpebutenute, ako MpexoBaTa Bpb3ka cTaHe 6aBHa unu HecTabunHa.

YBeaoMreHve 3a noBepuTenHocT: To3u oKkymeHm e rnpedHa3HayeH U3K/IYUMmeriHo 3a u3rnonsgaHe om OucmaHyuoHHUme u

MecmHume mexHonosu
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Mpean pa 3anodyHeTe KOHTAKT, MNpoBepeTe WUMETO Ha

MPEAYNPEX]L | ycTpOWCTBOTO, NOKAa3aHO NoA MMETO Ha MoTpedbuTens, Tbi

A EHUE! KaToO HSAKOWM oTAarieyeHn TEXHOII031 MOXe Ja ca CBbp3aHu
KbM MHOXECTBO YCTPONCTBA.

ETo Hann4yHuTe MHCTPYMEHTU 3a KOMYHUKaLUA B paMKUTE Ha nnachopmaTa:

1. nacoswu n Bugeo pasrosopu: LLipakHeTe BbpXy UkOHaTa, 3a Aa 3aro4yHeTe rMacoB 1 BUaeo
pasroBop C NPOABLIMKUTENHOCT A0 60 MUHYTU Mexdy AMCTaHUMOHEH U MECTEH TEXHOJOT.
Bpb3kute mexay notpebuTtenu ¢ eanH 1 cbl Npodmn (NokarnHo—rokKanHo unu otaaneyeHo—
oThaneyeHo) He ce nogabpXxar.

Korato mecteH TexHonor nHnuunmnpa obaxpgaHe, TexHomnora ot pa3CTtodaHne Moxe aa M36epe
Oa npueme nnum a otkaxe. O6paTHO, KOraTto TeXHOsor ot pa3CctodaHue nHuumnmnpa pasrosopa,
TOM aBTOMAaTU4YHO Cce CBbp3Ba N MECTHUAT TEXHOJIOI C€ yBeJOMABa — Te3n d’)yHKLI,VIVI KaTo
MexaHn3bM 3a 6e3onacHocCT, 3a Aa ce rapaHTunpa, 4e TexHorsora oT pa3CToAaHne BuHarn Moxe
0a KOMYHUKMpa C BCEKH, KONTO (*)I/I3I/l‘-IeCKVI NpucbuCTBa Ha MACTOTO, CAKaLl € TaM JINYHO.

Mo noapasbupaHe MWKPOMPOHBLT € aKTUBEH B HAYaroTo Ha pasroBopa, AokaTo kamepara
ocTaBa U3knoyeHa. Bcekn TeXHONor Moxe pbyHO Aa BKOYM UMK U3KIHOUM CBOSS MUKPOGHOH
1 Kamepa Mo BCSAKO BpeMme.

3a pa ycTaHOBAT YyCNEWHO pasroBop, W ABamaTa notpebutenun TpsibBa ga wumart
(YHKUMOHMpALL, MWUKPOMOH M aygomo m3xon, C NPaBUIIHO aKTMBUPAHW paspeLleHus Ha
OGpay3bpa. AKO HsIKOW OT TEe3N KOMMOHEHTW NUMNCBa, cucTemMaTa e yBegoMu U aBamaTta
notpebutenu n pasroBopbT HaMa Aa 6bae 3aBbplueH. KamepaTa He e 3agbimkuTenHa — ako
He e Hanu4yHa unn He e OTKPUTa, cucTemMaTa Le akTyanuaupa MKoHaTa, 3a fa oTpasu, 4ye
BMAEOTO He ce noaabpxka.

PaspelleHo e caMo elHO aKTUBHO obaxkgaHe Ha noTpebuTen. AKo TEXHOMNOr ce onuTa Aa
3ano4YyHe HOBO MOBUWKBaHe, [OKaTo Beye € B TakoBa, cucTemaTa Lie 6rnokupa onuTa u e
nokaxke nssecTe. Mo CbLUUS HAYMH, aKo NOTPEOUTENAT Beve e B pa3roBop W Nony4yun Apyro
BXOASILLIO NOBMKBaHe, 06axaalLmMsT e 6bae MHdopMupaH, Yye nony4yatensT B MOMEHTa He
€ Ha pasroroxeHue, a NoTPedUTeNAT B TEKYLLUMA pa3roBop LUE Monyyu U3BECTUE, Ye HSIKOM
€ onuTarn aa ce CBbPXe C Hero.

2. 3aTBapsiHe Ha 4aToBe: Korato eguH oT noTpebutennte 3aTBopy YaTa, KaTo LpakHe BbpXy
OyToHa 3a 3aTBapsiHe, 40 OpYyrusi nNoTpebuTen ce vanpalla aBTOMaTtU4YHO CboOLleHue U
pasnenbT 3a YaT ce 3aTBaps. ToBa rapaHTupa, 4Ye U ABeTe CTpaHu ca UHAOoPMUpaHU, Ye
pas3roBopbT € Npuknoumn. Korato npo3opeubT 3a YaT e 3aTBOpeH, BCUYKM CbOOLLEeHUS
n3yesBaT. AKO roO OTBOPUTE OTHOBO MO BPeMe Ha cecusiTa, pasroBopbT ce pecTapTupa 6es
npeauLIHN CbOBLLIEHUS.

3. TekcToBM cbobLeHUs: VanpallaiiTe TeKCToBM CboBLLIEHUs B onpeaeneHoTo none. Korato
ce u3npaTtu cboblileHMe, ce NosABSABa UKOHa CbC CMBa OTMETKA, a KoraTto CbobLleHUeTo 6bae
Mony4eHo OT rornyyaTensi, ce Nokasea Apyra UKoHa ¢ ABe CMHM OTMeTKU. ToBa no3BonsiBa
GesonacHa, sicHa 1 KpaTka MMCMeHa KOMyHMKaLWsa Mexay ABeTe CTpaHu.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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4. Tpu3uB 3a BHUMaHue: [prBNeYeTe BHUMaAHMETO Ha Apyrusi NoTpebuTen, kaTo LpakHeTe
BbpXy OyTOHa C yauBuTeneH 3Hak. ToBa AelicTBUe npunara edekT Ha BM3yarnHa Bubpauus
KbM Npo3opela Ha Opyrust NoTpebuTen 3a HSAKONKO CEeKyHAM U aBTOMaTUYHO Cce M3npalla
CbOO6LLEHNE, CUrHANM3NPaLLO 3a CMELIHOCT UM BaXXHOCT.

5. Ayamo cbobuieHus: Vanpawaite ayguo cboblueHusl, KaTo LipakHeTe BbpXy OyToHa 3a
MUKpOdhOH. ToBa ce M3Mnon3ea, KoraTo uckaTe Ada npedageTre CboOLlieHne MO-NIMYHO UIu
KoraTo nMcaHeTo He e yao0Ho.

Cristiane Silva (Local Technologist)
Revolution Ascend Platform

Cristiane \pril 12 PM

Hi! | need some help with the patient

April 4, 5:12 PM

Hi! Sure! Call me when the patient is ready

» 004

durypa 28: Marneq Ha npo3opeua 3a 4YaT 3a nCommand Lite
01 — ByToH 3a rnacoso n Bugeo nosukeaHe; 02 - ByToH 3a 3aTBapsiHe Ha 4aTa; 03 — TekcToBO Norne 3a
cbobuieHune; 04 — ByToH 3a Npu3oBaBaHe Ha BHUMaHue; 05 — 3anuc ByToH 3a ayano cbobLieHne

YBeaoMreHve 3a noBepuTenHocT: To3u oKkymeHm e rnpedHa3HayeH U3K/IYUMmeriHo 3a u3rnonsgaHe om OucmaHyuoHHUme u
MecmHume mexHono3u
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General Hospital MR 1 SIGNA Artist

03112020 Sunes 41 Cargic Reutine

04052014 Sutes A1 Cursiac Routine

o = H For optimum system performance, restart your MR system, at a minimum every | g
T o o < three days. s advisabe to restart em daily. s fff v g R T

Quaypa 29: [naseH ekpaH Ha akmueeH Yam u 8udeo pa32080p C MexHo102 om pascmosHue e nCommand
Lite (donHus 5158 b2b)

Leonardo Silva (Remote Tech
Revol General Hospital MR 1 SIGNA Artist =®

= Leonardo Silva (Remote Technol. REVOKE

Revolution Ascend P

Unit Tests Other
Local Technologists on1
Remote Technologists on1

Support

Hil | need some help with the patient

Leonardo

Hit Sure! Call me when the patient is ready

Leonardo

» oo <)

Okay! Il call in a minute

@uzypa 30: [aseH eKkpaH C rokasaH akmugeH Yam u 8udeo pa32080p ¢ MecmeH mexHoroe nCommand Lite
(2opeH 11518 bebII)

YBegomneHune 3a NoBepuTenHOCT: To3u OoKyMeHm e rpedHa3HayeH U3KITIYUMeHo 3a u3nonsgaHe om OucmaHyuoHHUMe u
MecmHume mexHono3u
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Paspen 3.7 - lNpuknio4yBaHe Ha BawiaTta cecusi B nnatdopmara

B kpas Ha 3agbmKeHusiTa CU MULIEH3UPAHUAT TexHomnor Tpsbea Oa M3KMYM Bpb3kaTa C
YCTPOWMCTBOTO M Ja u3nese oT nnaTtdgopmara.

JInueHsnpannTe TexHONo3n He TpsbBa aa 3abpaeAT ga
A NMPEAYNPEXAOEHUE! | nanasat ot nnatdopmara, npeau pga npuknodar
3agbIMKEHMATa CH.

3a [a npekbcHeTe Bpb3kaTa C YCTPOMCTBOTO, TpsAGBa [a KIMKHETEe BbpXy MKoHaTa 3a
npekbcBaHe Ha Bpb3kaTa, pa3nosioxeHa B NnorneTo 3a ycTpoicTeo. benexka: Ako paboTuTe Kato
MeCTEH TEXHOJION, yBEpEeTe Ce, Ye CTe OTMEHUINM AOCTbNa Ha BCUYKM TEXHOIO3M OT pa3CTosiHME,
npeav Aa npekbcHeTe Bpb3kaTta C YCTPOMCTBOTO.

3a pa rapaHTuparte BesonacHocTTa, e nony4ynte n3eectue, 3a ga norsbpgunuTe, Ye Uckarte aa

npekbCcHeTe Bpb3kaTa C yCTPOWCTBOTO. Crnea MOTBbpXKAEHUE We GbaeTe NpPeHacoYeHn KbM
HavyanHus ekpaH, 6e3 ga e n3bpaHo yCTPOWNCTBO.

" General Hospital MR 1 SIGNA Artist

" s . Q@ | X +
A Cristiane Souza (Local Technologist) =®
—
All Cameras Patient Technologist Injector ==
2
Scheduled Time
1225 AM  Local hello scan helloscan MR
1:34:08 AM  Local Testiomic  lonic MR
1:34:08 AM  Local Testlonic  lonic MR
34:08 AM  Local Testlonic  lonic MR

e
.

Cristiane Souza (Local Technologist) o %
General Hospital MR 1 SIGNA Artist

Queypa 31: [naseH ekpaH Ha nCommand Lite 3a mexHonoe om pa3cmosiHue ¢ 6ymoH “Disconnect”

YBeaoMreHve 3a noBepuTenHocT: To3u oKkymeHm e rnpedHa3HayeH U3K/IYUMmeriHo 3a u3rnonsgaHe om OucmaHyuoHHUme u
MeCcmHume mexHono3u
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English (en-US) v
General Hospital MR 1 SIGNAAH
te T xR

Unit Tests

Leonardo v

Other

Local Technologists onl

Remote Technologists onl

Support

®ueypa 32: [naseH ekpaH Ha nCommand Lite 3a mecmeH mexHornoa ¢ 6ymoH "[lpekbceaHe Ha 8pb3kama"

MpobnemMu ¢ MHTepHeT Bpb3KaTa - KoraTo HSKOM OT TEeXHONo3uTe usnuta npobnemu c
MpexoBaTa Bpb3ka, CUCTeMaTa LLe Nokaxke CbOOLLEHME U LLIE Ce ONnUTa [a Ce CBbPXXE OTHOBO.
Ako Bpb3kaTa Obae Bb3CTAaHOBEHA, cucTemaTa We nokaxe cbobuieHne ONLINE wu
oTOanedeHarta cecus Liie NPOObIMKN KaKTo 0OMKHOBEHO. Bbnpekn ToBa, criel HAKOMKO onuTa 3a
NMOBTOPHO CBbp3BaHe, ako Bpb3kaTa He ObOe BbL3CTAHOBEHA, cCMCTEMATa Lie MNpekpaTtu
aKTMBHaTa cecus v Lie yBeJOMU TEXHOIOra, Ye e NPeKbCHAT nopagm NpobnemMmm ¢ MHTEpPHeT. B
CbLLIOTO BpeMe TOM LLie YBEOOMU U APYIis TEXHOSION, Ye HEFOBUAT KOrera e npekbcHaT nopaau
npobnemu ¢ MHTEPHET.

Mpean pa wu3nesete, yBepeTe ce, Ye BCUYKK
A NPEAYNPEXOEHUE!| ponbnHuTenHu pasgenu, KoOUTo ca OTBOPEHK, ca
3aTBOPEHM.

3a ga npekpaTtuTe cecusiTa cu B nnatdopmarta, KIUKHeTe Bbpxy NoTpebuTenckoTo cu nmMe
Hamupa B rOpHWUA OeceH brbfl Ha ekpaHa U usbepeTte onuusTta ,ManusaHe“. e nonyunte
n3BecTue, 3a Oa NnoTBbpauTe, Ye XenaeTe Aa HanycHeTe MeOQULMHCKNUSA LEeHTbP, B KOWTO CTe
pabotunu. Crnen noTBbpXKOeHWe Lie ObaeTe MpeHacoyeHU KbM CTpaHuWuaTta 3a BXon B
NPUNOXKEHNETO, KAaTo MO TO3W HAauYMH 6e30MacHo Le NPUKYNTE PaGoTHOTO CU MbTyBaHe.

nCommand Lite He KOHTponMpa cecuaTa Ha NoTpedbutens Ha BbHLWHKS IdP 1 cnegoBaTtenHo He
MOXe [ia M3BBbPLUM M3nn3aHe Ha HuBo IdP. B cueHapwuu, B kKouTo notpebutenvTe cnogensT eaqHa
M CbLla MaLLMHa M M3MNon3BaT egHokpaTHO BNm3aHe (SSO), ce npenopbyBa BCekn NOTpebuTen
Aa n3bepe onuumsaTa ,He ocTaBal BN13aH" No Bpeme Ha BXof BbB BbHLUEH IdP (ako e Hanu4yHo)
unu ga mnsnese ot IdP cnep kato msnese ot nCommand Lite. ToBa rapaHTupa, 4Ye HUKOW
crnegpall noTpebuten Ha CbLIOTO YCTPOMCTBO HE MOXE HEBOMHO Aa M3Mon3Ba NOBTOPHO
aKTMBHa cecusi.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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English (en-US) v Leonardo v

Select a device tc a8 Change PaSSWOfd
Devices

B Sessions Details
Unit Tests

i About

Local Technolog
—D)I & Logout |
Remote Techn

Support

@ueypa 33: EnemeHm om nadawjomo MeHro 3a usnudaHe om nCommand Lite

KoraTo n3nonssarte BbHLLEH JOCTaBYMK Ha CAMOMUYHOCT
Ha crnogeneH unu nybrnuyeH KOMMIOTBLP, cred KaTo
nsneseTe oT Nnatdopmara, u3neare 1 oT JOCTaBuMKa Ha
camonuyHocT. 3a nosedye WHdoOpMaUUa Kak [aa
npoabIMKUTE, ce CBbpXeTe ¢ ekuna 3a UT nogapwbxka
Ha BalllaTa opraHusaums.

A NPEQYNPEXOEHUE!

Pazpgen 3.8 - OnepaTuBHO OoOy4eHue

YyactveTo B nporpamaTta 3a oby4eHue e 3agbIMKUTENHO 3a BCUYKM NOTPeOUTENN Ha cuctemarta
nCommand Lite. Perncrtpauusta Ha notpebutenure B nnatgopmara ce ynpaersiBa OT ekuna Ha
IONIC Health 1 ce nuuuumnpa camo cneg NOoTBbPXKAEHNE, Ye NOTPEOUTENAT YCNELLHO € 3aBbpLUWI
HeobxogmmMoTo LMS oby4yeHune n e nogxogsiuo ksanuduumpaH aa padotu ¢ nnatdopmarta. Toau
npouec rapaHTMpa, 4Ye BCUMYKM MOTpeduTenn nputexaBaT 3aabnbovyeHo pas3bupaHe 3a
PyHKLUMOHANHOCTUTE Ha cucTemaTta M ca roToBuM [a u3nonssaT nnatdopmaTa eeKkTUBHO n
Ge3onacHo. 3a Aa 3anoyHeTe npoleca Ha 3anMcBaHe Ha obyyeHne, MOnsl, CBbPXKETe Ce C Ballus
TbProBCKM NpeacTaBuTen.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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Paspen 3.9 - YKkasaHuA 3a oTCTpaHsAABaHe Ha HEM3NPABHOCTU

NMOTPEBUTEN U NMAPOIA

YBepeTe ce, 4Ye U3nCKBaHMsATa 3a naposia ca
N3MbITHEHK, Naponarta TpsibBa Aa e cunHa u
MpomsHa Ha naponara CUrypHa, BKIMIOYUTENHO NOHE eaHa Marnka Oykea,
e[fHa rnaeHa OykBa, eQuH crneLmaneH 3Hak u ga e
Obrra Han-manko 8 3Haka.

MpoBepeTe BXxoasdLlaTa cu nolua: YBepeTe ce, Ye
n3nonaeaTe NpaBUITHUS UMENN agpec u Ye
UMENNBT 3a Bb3CTAaHOBABAHE Ha Napona He e
dmnTpupaH BbB BallaTa nanka 3a cnam unu
HeXxenaHa nowua.

3abpaseHa napona OnuTanTe OTHOBO: V34akaiTe HSKONMKO MUHYTU U
nouckanTe Opyr UMeiin 3a Bb3CTaHOBsIBaHE Ha
naponara, kaTo LpakHeTe Bbpxy "3abpaBuxte
N naponara cn?".

lMpoBepeTe MHTEPHET Bpb3KaTa: YBepeTe ce, Ye
CTe CBbP3aHu C UHTEPHET.
MpoBepeTe ganv umennsT e B nankarta ,Cnam®,
AKO ro HAMa, CBbpXeTe ce C aAMUHUCTPATOPCKK
notpeburen, 3a Aa ce yBepuTe, Ye UMENNbT,
NmennbT 3a fobpe JowWwnm He e Nony4YeH npegocTaBeH BbB BallaTa perncrpauus, e
npasuneH. AKo He € NpaBurHo,
afMUHUCTPaToOpPBLT TpsibBa Aa ro akTyanusvpa u
a 1u3npaTtu OTHOBO umewnna 3a pobpe gownu.
LpakHeTe BbpXxy "lNMOBTOPHO M3npallaHe Ha
koaa" v npoBepeTe nankaTa cu 3a cnam. AKo He
Kop 3a ABydaKTOpHO yAOCTOBEPSBAHE He € ro nony4uTe, Mons, CBbpXeTe ce C

nony4yeH afMVHUCTPATOPCKM NnoTpebuten, 3a aa
npoBepuTe Janu UMennbT, perucTpmupaH B
KOHTpOra Ha JoCTbNa, € NpaBureH.
AKO HaaBULLIMTE Jonyctumus 6pon onuTu 3a
MpeBuLLIEeHM onNnTK 3a Brin3aHe BMNM3aHe, TpAOBa Aa n3dakarte onpegernex
nepvoa, npeauv aa onutarte OTHOBO.
BBbHLUEH JOCTABYYK HA UOEHTU®UKALIUA

Ako cpeLHeTe Npobnemn ¢ BNMM3aHeTO, AOKATO
M3Mnon3BaTe BbHLUEH JOCTaBYMK HA CAMONMNYHOCT
(IdP), mons, umanTte npeasug, Ye NpoLeCHT Ha
yaocToBepsiBaHe ce ynpasnsasa usuano ot IdP, a
He OT oCTaByMKa Ha npoaykTa, T.e.: lonic
Health. MNopagu ToBa NPOAYKTHLT HE MOXe Aa
NMOMOrHe C NOEeHTUMUKALNOHHN AaHHU 33 aKayHT,
npasuna 3a 4oCTbM, FPELLKM Npu

MpoGnemMu ¢ BNM3aHeTo B NpoaykTa

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
MecmHume mexHono3u
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yOOCTOBEPSIBAHE UMW 3aKrtoyBaHe Ha akayHTa. B
Tean cny4vam TpsibBa Aa ce CBbpXXeTe C ekuna 3a
WT nopgpbxka Ha BallaTa opraHusauus, KOTo
MOXe fa npernena koHdurypauuaTa Ha |dP 1 ga
NMOMOrHe 3a paspellaBaHeTo Ha npobnema.

Mpobnemu ¢ MAEHTUMDUKALMOHHUTE JaHHU

Bcuuku npobnemum, cBbp3aHu ¢
NMOEHTUVKALMOHHUTE JaHHW (Harp., 3abpaBeHa
napona, NpomsiHa Ha napona), Tpsibea ga 6vaar
paspelleHn OMPEeKTHO ¢ ekmna 3a T nogapbxkka
Ha BaluaTa opraHu3aums. Te morar ga
npernegat koHurypaumarta Ha IdP n ga
npefocTaBAaT HeobxoamMmMaTa NOMOLL.

MpoGnemMu ¢ MHOrogaKkTOPHNUSA YAOCTOBEPUTEN
(MFA)

Bcuuku npobnemum, cBbp3aHn ¢ MHOrohakTopHUs
ypoctoseputen (MFA) (Hanp., npobnemu ¢
n3tnyaHe Ha MFA, MFA He paboTu, Bnn3aHe 6e3
nckaHe Ha MFA), TpsibBa na 6baaT pa3peLueHmn
OVPEKTHO c ekvna 3a T nogapbkka Ha Baluata
opraHu3auus. Te morat ga npernegart
KoHdurypaumsaTa Ha |[dP n ga npegoctasat
HeobxofMmMaTa NoMOLL.

NoeHTndukaLmoHHMTe gaHHU He paboTaT Ha
nnatcgopmara

KoraTto nsnonssaTte BbHLUHW JOCTaB4YMLM Ha
camonuyHocT (IdP), BnnsanTe B npogykTa camo ¢
nomouyTa Ha IdP. Mlanon3BaHeTo Ha
noeHTnnKaumoHHnTe gaHHm 3a |[dP gupekTHo
Ha CTpaHuLaTa 3a Bxo[ B NPOAyKTa e aoseae
[0 HeycneLlHO Bnu3aHe.

MOHWUTOP HA CKEHEPA

He ce BktouBa

MpoBepeTe Bpb3KUTE HA MOHUTOPA KbM
KOMMIOTbPA W eNeKTpUYecknsl KoHTakT. Moxe aa
Bb3HUKHAT NPEeKbCBaHWS Ha Bpb3KarTa.
HaTtucHeTe oTHOBO GyTOHa 3a 3axpaHBaHe Ha
MOHMTOpA.

NNAT®OPMA

HepocTtbnHu

MpoBepeTe MpexoBaTa BpbaKa.
MpoBepeTe ganv nnatdgopmaTa e cTapTMpaHa u
[anu BrM3aHeTo e U3BbPLLUEHO.

JlaTeHTHOCT Ha nnatdopmata

O6HoBeTe cTpaHuuara, kato HatucHeTe Ctrl+F5.
lMpoBepeTe ganu 4aTbT Ha YCTPOWUCTBOTO (Ha
MEeOULUMHCKOTO 3aBELEHNE) € OTBOPEH B NoBeYe
OT eaiH pasgen. AKo e Taka, 3aTBopeTe
pasgena, KOWTO He ce U3non3Ba.

Ako Npo6rnemMbT NPoabIKaBa, onuTanTe aa
n3nesete OT nnaTdopmara, Aa n34ncTuTe kewa,
Oa 3aTBOpuTe Opay3bpa v cnepj ToBa Aa BreseTe
OTHOBO.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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HeunsnpasHu dyHKLUMN

Mpeow ga onutate gpyrm npoueaypv 3a
OTCTpaHsiBaHE Ha HEU3MPAaBHOCTU, N3YNCTETE
Kewa Ha bpaysbpa (MOTbPCETE NHCTPYKLUNM B
TekyLwms cu 6paysbp) crieg BnNvM3aHe, cref ToBa
3aTBOpPETE U OTBOPETE OTHOBO Opay3bpa, Breate
OTHOBO B nnardopmaTa u onuTanTe 4enNcTBUeTO
OTHOBO.

HapcTtpoiwika

Cnep kaTo nnatdgopmara 6bae HaacTpoeHa,
n3ymcTeTe Kellia Ha Gpaysbpa cu (BUXTe
WHCTPYKUMUTE 3a Baluus Gpay3bp), Npeau aa
Brne3eTe B HOBaTa Bepcus.

AYONO

Hsama 3Byk

YBepeTe ce, Ye curnaTta Ha 3Byka Ha MUKpodhoHa
1 BUCOKOrOBOPMTENUTE HA YCTPOMCTBOTO (Ha
MeOMLIMHCKOTO 3aBefieHne) ca HacTPOEHN Ha
NoAXoAsaLIn HUBA.

MpoBepeTe ganv 6pay3bpbT MMa paspeLLeHne
3a 13nonsBaHe Ha ayano U MUKPOGIOH.

MpoBepeTe ganv cnywankiTe ca CBbp3aHu U1
PYHKLIMOHUPAT NpaBUsTHO.

3abaBsHe Ha 3Byka

MpoBepeTe enekTPUYECKUTE U MPEXOBUTE
BPb3KkU Ha obopyaBaHeTo. OnpecHeTe
CcTpaHuuaTa Ha Gpay3bpa, KaTo HaTUCHETE
Ctrl+F5 1 Bneste oTHOBO.

AKo NpobnembT NpoAbKaea, onuTainTe aa
nsnesete OT NnatdopmMaTta, Aa U34UCTUTE Kella,
[a 3aTBopuTe Gpaysbpa 1 crneq ToBa Aa BrieseTe
OTHOBO.

YAT

YaTbT He ce nosiBsiBa

YBepeTe ce, Ye 6pay3bpbT HE € MUHUMU3MPAH.
B npoTuBeH criyyan oTBOpeTe Yata, crnef kato
BneseTe B nnatdgopmata nCommand Lite.

MpoBepeTe ganu ycTpoicTBOTO (MEANLMHCKOTO
3aBefieHNne) e n3bpaHo 1 NoTpebuTenaTt e
YMbJIHOMOLLEH Aa aKTMBMPa KOMYHMKaLWS B
yaTa.

YBepeTe ce, Ye paspeLleHnsTa 3a ayamo u
MIKpPOhOH Ha Bpay3bpa By ca NpUeTu.

YBegomneHue 3a NOBEpPUTENHOCT: To3u O0KyMeHm e npedHasHa4yeH U3KIr4yumerHo 3a u3ronideaHe om oucmaHyuoHHUme u
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I'IpOBepeTe kabenHute BPB3KN, KOUTO MOXeE Oa
Ca NU3KIMTKYEeHN.

OGHoBeTe cTpaHuuaTta Ha bpayabpa, kaTo
HaTucHeTe Ctrl+F5 n ce cBbpxeTe OTHOBO C
nnatgopmara.

I'IpOBepeTe Janv 4yaTbT Ha canTa € OTBOpPEH B
nose4ye OoT €AuH pasaern. Ako e Taka, 3arBopeTe
pasaena, KOWTO He ce M3MNon3Bea.

3abaBsHe Ha 4yaTa

OGHoBeTe cTpaHuuaTta Ha bpayabpa, kaTo
HaTucHeTe Ctrl+F5 1 ce cBbpXxeTe OTHOBO C
nnatcopmara.

AKo NpobnembT NpoAbKaea, onuTainTe aa
nsnesete OT NnatdopmMaTta, Aa U34UCTUTE Kella,
[a 3aTBopuTe Gpaysbpa 1 crneq ToBa Aa BrieseTe
OTHOBO.

I'IpOBepeTe kabenHuTe BPB3KN, KOUTO MOXE Oa
Ca NU3KIMTYEHN.

MpoGnemu ¢ nsnpallaHeTo Ha ayauo
CbOoOLLIEeHUS

lMpoBepeTe paspelleHusaTa Ha bpaysbpa 3a
ayamo n MUKpPOhOH u ce yBepeTe, ve
MUKPOOOHBT M ayamo ycTpoKrcTBaTa ca
CBbP3aHM KbM KOMMOTbpa. AKO paspelueHusTa
Ha Opay3bpa TpsibBa ga 6baat KopurnpaHu,
HaTucHeTe Ctrl+F5, 3a ga nogkaHuTe 6paysbpa
Ja pasno3Hae NpoOMeHUTE Npu NpesapexaaHe Ha
CTpaHuuaTa.

[(MacoBOTO NOBMKBaHE HE ycnda ga ce nHnumnmnpa

MpoBepeTe MHTEPHET Bpb3KaTa Cu U BUXKTE aanu
€ nokasaHo M3BecTune, 00SICHSIBALLIO NpUYMHaTa
3a HecTapTuUpaHe Ha NOBUKBAHETO. YBEpETE ce,
Ye umMaTe CBbpP3aHO ayaAMOYCTPOMUCTBO U Ye
paspeLleHndaTa 3a ayamo U MUKPOdhoH ca
paspelueHn B bpay3bpa. AKo NpobnembsT
npoabkaBa, o6HoBeTe cTpaHuuaTa ¢ Ctri+F5,
3a Ja onutarte OTHOBO.

MoTpebutensT He e HaMepeH B YaTa

AKO He MOXeTe a HamepuTe noTpeduTten B
yaTa, WpakHeTe BbpXy pasgena ,Jdpyrn®, 3a na
Ce YBEpPUTE, Ye HEe € B CUCHKa TaM.
MoTpebutenute, cCBbP3aHU C Apyrn AOroBOpH, ce
nokassaT OTAESTHO B CIMCBbKA C KOHTAKTU.

AKoO BalLMAT NOTpeduTen He ce NosiBM B CNUCHKa
C KOHTaKTK, crieq Kato nsdepeTte yCTpONCTBOTO,
HaTucHeTe Ctrl+F5, 3a oa onpecHUTe ekpaHa u
n3bepeTte OTHOBO. YBEpETE Ce, Ye nmaTte
WHTEPHET Bpb3Ka.
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3ASIBKA 3A IOCTbI1 4O YCTPOUCTBOTO

MposepeTe noa onuuaTa ,Adpyrn®, 3a aa
noTBbPAUTE Aanu NokanHuaT notpeburten e
CcBbp3aH. AKO NOTPedUTENAT HAUCTUHA €
CBbp3aH, HO BCe OLLle nony4aearte cbobLleHue,
Yye NoKanHuaT noTpebuten He e CBbp3aH KbM
CKkeHepa, obHOBeTe ekpaHa, KaTo HaTUCHeTe
Ctrl+F5, n nomoneTe nokanHusa notpebuten ga
MoBTOPM CbLuaTa MHCTpyKumsa. Cnef ToBa
n3bepeTe yCTPONCTBOTO OTHOBO M NMOMOMETE
MEeCTHMS NoTpeduTen cblo aa n3bepe
YCTPOMCTBOTO OTHOBO. AKO NpobnemMbT
npoAabihkaBa, CBbpXKETe ce ¢ noaapbXkkaTa, 3a
[a npoBepuTe Mpexara.

O6HoBeTe cTpaHuuara, kato HatucHeTe Ctrl+F5
N NOTBbPAETE C NoKanHus noTpebuten ypes var
3asBkaTta 3a JOCTbMN He ce uanpalla Janu e nony4yeHa 3asiBkarta 3a JoCTbM. AKO
npobnembT NpoAbIKaBa, MOJisl, CBbPXKETe Ce C
noaapbXkaTta 3a AOMbMHUTENHA NOMOLL.
YCTPOUCTBO 3A CTPUUMUHT (e-KVM KOMMIOTHP)

LLipakHeTe Bbpxy OyToHa "lNMpe3apexpaHe Ha
cTpunmmHra" Ha nnatcopmara.

MnatdgopmaTta He pasnosHa, Ye MECTHUAT
TEXHOJIOr € CBbp3aH

YBepeTe ce, Ye HEMPeKbLCBAeMOTO U
cTabunuampaHo 3axpaHBaHe (MeaMUMHCKO
3aBefieHNe) u/vnm yCTponcTBOTO 3a NOTOYHO
npegaBaHe ca NPaBUITHO CBbP3aHU U BKIIOYEHM.

YCTPOWCTBOTO 3a CTPUAMMHT (e-KVM
KOMMKOTBP) He paboTn

U3kntoyeTe yCTPONCTBOTO 3a CTPUUMMHT U
LsAnoTo gpyro obopynsaHe v ro BKITKOYETE
oTHoBo. OcBexeTe nnaTdopmara.

LLipakHeTe Bbpxy OyToHa "lNMpe3apexaaHe Ha
cTpuimmHra" Ha nnatgopmara. ObHoBeTe
cTpaHuuaTa ¢ Ctrl+F5 1 ce cBbpeTe OTHOBO C
nnatcopmara.

MpoBepeTe Ka4eCTBOTO Ha BallaTa MpeXoBa
Bpb3Ka.

CTPUIAMUHI Ha YCTPOMCTBOTO GABHO
3a ga ce NOTBLPAM CbCTOSHMETO Ha Mpexara, e
Bb3MOXHO [ja ce NPoBeAe MUHT TECT Ha
YCTPOWCTBOTO, 3a [ja ce NpoBepu 3a 3aryba Ha
nakeTu.

Cnepn npobnemu ¢ MHTepHeT NnaTdopmara
MoXe [a He paboTu No npegHa3Ha4YeHue.
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O6HoBeTe yeb cTpaHuuaTta n nouckanTe 4oCTbN
[0 NnokanHusi notTpebuten oTHOBO.

[onycTMo e enekTpocTaTUYHUAT paspsag aa
npuynHmM 3aryba Ha nsobpaxenue. Cneg
3aryba Ha B1aeo nsxop pecTapTupaHe Ha cucTemara, KOMyHUKaumusita u
BMOEO CTPUAMUHIBT TPA6Ba aBTOMATU4YHO Aa
ObaaT Bb3CTAaHOBEHM.

Paspen 3.10 - MeToaun 3a nouncTtBaHe Ha xapayepa

e [lpeav ga 3anoyHeTe npoleca Ha NoYMcTBaHe, yBepeTe ce, Ye LUsnoTo obopyasaHe e U3KMioYeHo
OT eNeKTPUYECKMS KOHTaKT.

e He na3nonseaite abpasnBHU NPOOYKTU.

e He notansiite obopyasaHe unv nepudepHn ycTponcTea B KakbBTO 1 Aa € BUA TEYHOCT.

e V3xBbprieTe noyncTeallMTe MaTepuann B CbOTBETCTBME C pasrnopeddute 3a M3XBbPIISHE Ha
onacHu oTnagbLu.

e He e npenopbunTeNHO Aa M3nonssaTte cnpen-a4e3MHdeKTaHT, Tbil KaTo NapuTe MoraT Aa Bnssat
B 060pyABaHETO 1 a NPUYMHSAT KbCO CbeAUHEHMWE UM KOPO3KSI.

e To3M NPOAYKT € HecTepureH
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lmaBa4 KubGepcurypHOCT M NnoBepuUTENHOCT

Paspen 4.1 - PuckoBe 3a curypHocTTa nu NnoBepuUTenIHOCTTa

Cuctemata nCommand Lite npunara MHOXeCTBO TEXHWYECKM U OpraHUM3aLMOHHU MepKu 3a
3awmTa Ha obpaboTeHaTa UHopMaLusi.

Cuctemata e ceptudumumpada no ISO/IEC 27001 n ISO/IEC 27701 n cneaBa noaxod 3a
MOBEPUTENHOCT oLle Npu npoekTupaHe. lNMogabpka cna3BaHeTO Ha 3aKOHUTE 3a 3alyTa Ha
OaHHUTe B 3[paBeonas3BaHeTo M pasnopenbute 3a kubepcurypHocT, npunoxumn B EC, CALL,
Ob6eguHeHoTO KpancTeo, LWeenuapus, bpasunusa, OAE n Caygutcka Apabus.

MoTpebutenute obayve TpsibBa a Bb3npueMaT HaW-4oOpuTe NpakTWKK, 3a Aa NpefoTBpaTaT
HEHY)XHOTO M3raraHe Ha YyBCTBUTENHW OAHHW.

e V3bsarBaiiTe cnodensHeToO Ha NYHA UMK YyBCTBUTENHA MHADOPMALIMS, OCBEH aKO He € CTPOoro
Heobxoaumo.

e YBepeTe ce, Ye KOMYHUKALMUTE U CUCTEMHUSIT OCT B CE OCHLUECTBSBAT B 3aLLUTEHM CpeaN.

e AKo nogosupate HsikakBa 3rioHaMepeHa AeNHOCT, He3abaBHO yBe4OMETE OTTOBOPHUS EKUI.

Paspen 4.2 - 3awuTa Ha NMYHUTE AaHHU (CHOTBETCTBUE C
GDPR/HIPAA)

nCommand Lite System otroBaps Ha GDPR, HIPAA, LGPD un ISO/IEC 27701, kato
rapaHTMpa noBepuTeNHOCTTa Ha obpaboTBaHuTe OdaHHW._Llsnata obpaboTka Ha JaHHWM ce
ynpaensiBa oT ponsita Ha "obpaboTeawy”, kakto e onpegeneHa B GDPR, ¢ pernoHanHa
cerperauus (CALL, EC, bpa3nnusa) 3a npegoTBpaTsiBaHe Ha TPaHCTPaHUYHU NpeaaBaHus.

KakBu gaHHu ce cbbupar?
o [Motpe6utenu: Vime, numenn n dupma (CTporo 3a ygoCcToBepsiBaHe W ynpasrieHWe Ha
pocTtbna).
e [aHHM 3a nauymeHTa: Camo npefaBaHe Ha MeOWLMHCKU Nperneq 4Ype3 CTPUAMMUHI B
pearnHo Bpeme, 6e3 cbxpaHeHne Ha AaHHU

Kak ce uanonsear v 3awraBart gaHHUTe?

e [laHHMTEe ce M3Mon3BaT U3KIMYMTENHO 32 yAOCTOBepsiBaHe, KOHTPON Ha AocTbna u
npocneauMocCT Ha cecuuTe.

o [lpepaBaHeTo Ha wuHdopmaunss e 3awmuTteHo 4pe3 AES-256 kpuntupaHe 3a
cbxpaHeHue n TLS 1.3 3a gaHHM B NpeHoc.

e [ocTbNbT e orpaHuyYeH u credsa NpuHUMNa Ha Han-mankata npuBunerus (RBAC).

o OcurypeHo kpunTupaHe OT Kpal OO Kpah 3a P2P BMOeo M KOHTPOMHM MOTOUM Ypes3
WebRTC.

o OTOopu3aupaHuTe gocTtaBumumM Ha obnayvHm ycnyrm (Hanp. Microsoft Azure) obpaboTtear
OrpaHU4eHu JaHHU Npy CTPOrv AOroBOPHU rapaHuuu.
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MoTpebutenuTe nony4yaear criegHWTe rnpaea:
e [ocTbn 1 KopUrnpaHe Ha fiM4yHa UHpopMaLms.
e WckaHe 3a U3TpMBaHe Ha OaHHU, KbAETO € NPUMOXMUMO.

AKO MMaTe HSKaKBKM BbNPOCU, U3npaTteTe MMenn Ha privacy@ionic.health, 3a oa ce CBbpXeTe ¢
DPO Ha lonic Health. Bcuukn 3asBku ce obpaboTteaTt B pamkmute Ha 30 AHM, C Bb3MOXHOCT 3a
yabmkaBaHe cbrnacHo GDPR.

Paspgen 4.3 - YnpaBneHune Ha AocTbna U yaoctoBepsiBaHe

nOTp66I/ITeJ'II/ITe Ca OTroBOpHK 3a p,e(bleMpaHe Ha posfin n pa3pelleHnsd 3a 4oCTtbn 3a cBonTe
€KUMNu, KaTto ocurypdasat nepmnoanyHu npernean n JOKyMeHTupaHe Ha npenocrtaBeHuA OCTbI.

Han-goGpun NnpakTUKK 1 KOHTpon

o Cnepgeavite npuHuuna Ha Han-mankute npuBunerun (RBAC), kato rapaHTupare, 4e
notpebutenute MaT camo HeobBXxoouMUSA 4OCTb.

o MHorodakTopHoTO yaoctoBepsisaHe (MFA) e 3aabmkuTenHo 3a agMUHUCTPaTUBEH
OOCTBIM 1 Ce NpenopbyBa 3a BCUYKM NOTpeduTenn.

¢ HapexagHu naponu TpsibBa ga 6baaT n3bpaHu, ¢ NoHe 8 3HaUM, BKIKOYUTESTHO FNIaBHU
M mankm 6ykBu, uucdpu u CUMBOSMN.

¢ He cnogensanTte naeHTU(UKaALMOHHN OAHHM.

e Pa3spelueHusTa 3a 4OCTbN ce Habnoaasat v npernexaaT nepuoanyHo.

MoHuTopuHr: LOocTbnbT, MoAudMKauuuTe Ha paspelleHusiTa U BaxHUTe [OeVHOCTU ce
OOKYMEHTUpaT B perucTpaumoHHUTe anrnoBe 3a CUrypHoCT Ha cuctemara. JloroseTte ce
CbXxpaHsaBaT MUHUMYM 6 roguHu, B cbotBeTcTBUE ¢ HIPAA, GDPR u gpyrv npunoxumu
pa3nopendbu. Te noaabpXaT BbTPEleH OAWT, KPUMMHANWCTUYEH aHanmM3 U perynatopHo
oTyMTaHe. [JHEBHUUMTE Cca 3alMTEHN CpeLLy NnoArnpaBsHe U Ce CbXPaHABaT B 3alLUMTEHU cpeau
C KOHTPOIN Ha gocTbna.

Paspnen 4.4 - CUrypHoOCT U LUANOCT Ha AaHHUTEe

nCommand Lite System rapaHTMpa noBepuTENHOCTTA, LEnocTTa U HanNM4YHOCTTa Ha JaHHUTe
ypes CTaHdapTHU 33 UHOYCTPUATA NPAKTUKM 38 CUTYPHOCT.

nOTp66I/ITeJ'II/ITe TpFl6Ba 0a rapaHTupar cna3BaHeTo Ha NPOTOKOJIMTe 3a CUTYPHOCT, penOoBHO
Aa npernexaar nonnTtukniTe 3a A0CTbMN U Aa AOKINagBaT 3a BCAKaKBM aHOMaAIuMwu. CucrtemaTa
HenpekKkbCHaTo crneaun OenHocTUTE " agMUHUCTpaTopuTe Tpﬂ6Ba Aa npuwnarat noJfinTUKK 3a
CUrypHOCT, 3a Aa nogabpxart cTabunHa 3awmra cpelly noTteHumanHm sannaxu.

Cuctemata e 3awmteHa oT 24/7 HabniogeHvwe ype3 crneuuarneH LEHTbP 3a ornepauuv no
curypHocTtTa (SOC) cbe SIEM Bb3MOXKHOCTU 32 OTKpUBaHE M pearMpaHe Ha 3anmnaxu.
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Paspen 4.5 - Peakuusa npn MHUMAEHTU CBHC CUTYPHOCTTA

Cuctemata BKNOYBA [OKYMEHTMPAH MNMaH 3a peakuus Mpu  WMHUMOEHTW, NpuMBEAEH B
cboTtBeTcTBME ¢ ISO 27035 1 NIST CSF.

B cny4yan Ha MHUMOEHTU CbC CUTYPHOCTTA, KaTo HEOTOPU3NPaH AOCTBIM UM CUCTEMHM NOBPEAM,
notpebutenute TpsAbBa Aa U3NBbNHAT CNEeOHUTE CTbIKU:

Kak pa pasnosHaeM MHUMAEHT?

e HeoTopu3anpaH [OCTBLN, OTKPUT B PErUCTPaLMOHHN dairnoBe Ha akTUBHOCTTA.

e [logospuTenHu onuTKU 3a BNU3aHe UM NOBTaPSILLM Ce rPeLLlKun Npy yaoCcToBepsiBaHe.

e HeoGuuyalHO noBegeHWMe Ha cuUcTemara, KaTo HeoYaKBaHW OeWCTBUS  UNK
HEeU3npaBHOCTK.

Kak pa cbo6uis 3a UHUMAEHT?

HeszabaBHo 3anuiueTe cbOUTMETO Ypes HaNMYHUTE KaHanu 3a NoaapbXKa (rnasa 5).

AKO HapylLleHMeTO Ha CWUrypHocTTa Ha nunyHuTe pJaHHn Obae notBbpaeHo, DPO Ha
nnatcpopmata LWe yBeooMy agMUHMCTpaTopa B pamkuTe Ha 48 4yaca u LWe npegocTasu
JokasaTterncrsa 1 noapobHOCTM 3a CMeKYaBaHe.
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FmaBa 5 KaHanu 3a obcnyxBaHe

HesaBucumo ganun umaTe Hyxga OT MOMOLY, MpU TEXHUYECKU Npobnem, HesdAcHa CTbrhka B
npoueca unvM OOMbIHUTENHN HACOKWU, HALUWAT ekun e roToB Ada Bu nomorHe. MoxeTte ga ce
CBbpXeTe C Hac no TenedoHa, umenn unu nnatgopmata ITSM, koeTo e no-ygobHo 3a Bac.
HawwTe cneumanuctu ca obyyeHun ga npegnarat nepcoHanuanpaHa noMoLL, KaTto rapaHTupar,
Yye BCeKkM Npobnem ce peluaBa 6bp30 1 eHEKTUBHO.

TenedoHHM HOMeEpa

CALL +1(216) 2421223
Bbpasunus +55 12 3600 0181
EBpona +351 (300) 528 410
(MopTyranus)

ITSM nnatdopma
https://ionichealth.desk.ms/?LoginPortal

Nmenn
helpdesk@ionic.health

Bcekn cepnoseH MHUMAOEHT, CBbpP3aH C U3MOoNi3BaHETO
Ha TOBa YCTPOWCTBO, TpsibBa Aa ObAe AoknaaBaH KakTo

A NMPEAYNPEXAOEHUE! | Ha npon3BoauTens, Taka U Ha 3apaBHNSA
OpraH/KOMNEeTEHTHUSA OpraH, KbAETO € UHCTanMpaHo
YCTPOWMCTBOTO.

3a ga goknagBaTte Ha NpoM3BOAUTENS: CBbPXKETE Ce C MECTHUS CEPBU3EH NpeaAcTaBUTEN UNn
JoknaaBanTe Ha: helpdesk@ionic.health
Mons, noco4yeTe crneaHaTta MHopMaLns:

o HomepbT Ha BepcusiTa Ha cuctemaTa, NokasaH Ha ekpaHa 3a BXO[;

o [aTta Ha MHUWAOeHTa;

. OnucaHne Ha MHUMAEHTA, BKMIOYMTEITHO BCAKO Bb3OAeWCTBUE/HapaHsiBaHe Ha NauuMeHT
unu notpeburen;

o BawaTta uHdopmauus 3a KOHTaKT (CbOpbXeHWe, agpec, MMe 3a KOHTaKT, Asn U

TenedgoHeH HoMep).
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naBa 6 [lpaBHa n perynatopHa nHgpopmauums

Mpoussoguten

IONIC HEALTH TECHNOLOGIES S.A.
“ Estrada Dr.  Altino Bondesan, 500, Sala 1103-A

Eugénio De Melo, CEP 12247-016, Sao José Dos Campos-SP, bpasnnusa
CNPJ: 35.594.747/0001-08
+55 12 3600-0181
contato@ionic.health
TexHuyecku otroBopHuUK: Alexandre Seiji Fukuda Ribas - CREA-SP: 5071085437
ANVISA: 82585300004

nCommand Lite

BHocuTten (CALL)

IONIC HEALTH USA INC.
11201 Cedar Avenue, STE 600
Cleveland, OH 44106, CALL
+1(216) 242 1223

&

Cucrema nCommand Lite

MpeactaButen/BHocuTten Ha EO

EUROPE IONIC HEALTH DIGITAL TECHNOLOGIES, LDA
Rua de Raimundo Dur&des Magalhaes, Lote 6/9

4475-189, Maia, MNopTyranus

+351 (300) 528 410

&

m
(]
=
m
o

nCommand Lite

c € VaeHTudurkaumoHeH HoMep Ha HoTuduumpaHus opraH: 2803
2803

OCHOBEH UDI-DI: 7898974112NCLITE2L

YnbnHomouweH npegcrtaButen Ha Leenuapusa (CH-REP)/BHocuTten
FREYR LIFE SCIENCES GMBH
@ Bahnhofplatz
— - CH-6300 Zug
(CHREP| Lsenuapus
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nCommand Lite

3asBKa 3a xapTUeHO Konue

XapTueHu Konus Ha pPBLKOBOACTBOTO 3a noTpebutena Ha nCommand Lite we 6baar
npenocTaBeHn Npu nouckeaHe 6e3 AoNbLNHUTENHO 3annallaHe. CBbpXKeTe ce ¢ Ballus MecTeH
npeacTaBuUTenN U NouckanTe XxapTMEHO Konve Ha PbKOBOACTBOTO 3a NoTpebuTens.

DataHan pou3BoacTBO

[artaTta Ha nyckaHe Ha codTyepa ce Hammpa Ha cTpaHuuarta 3a Bxod B nCommand Lite, BbB
dopmat MECEL/TOONHA.
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masa7 WcTopusa Ha pepakuuuTte
Pepakuus NMpomMsaHa Ha onucaHueTo OaTta
15 aBryct
0 AkTyanusnpaHa pbyHa Bepcus ot 2.1 Ha 2.2 2025°T.
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NMPUNTOXXEHUE | - KOHTpONeH cnuchbK 3a cTapTupaHe Ha

ycnyrarta

1. lNposepeme ennekmpuyeckume u Mpexoeume 8pb3KU:
Yeepeme ce, 4e enekmpuyeckume 8pb3KU U MPEXOBUME MOYKU ca rnpasusiHo
ycmaHoseHu Ha e-KVM Komrirombpa, ckeHepa U J10KaiHUsi KOMIMIombp.

2. lposepeme cbcmosiHUeMo Ha 3axpaHeaHemo:
lNposepeme Oanu HernpekbcgaeMomo u cmabusnusupaHomo 3axpaHeaHe U e-
KVM komrirombpbm ca 8KIM0YeHU U (byHKYUOHUpam rpasusiHo.

3. bbp3 docmnn do nnamgpopmama nC Lite:
[lomebpOeme Hanu4yuemo Ha npsik NMbm Ha nnamgopmama nC Lite Ha
pabomHusi nrom 3a 6bp3 docmwur.

4. [locmsn u enu3aHe 8 nC Lite Platform:
Omeopeme nnamepopmama nCommand u ene3ame 8 cucmemama, 3a Oa
ocuaypume nbjieH 0ocmbIl U rpasusiHa oyHKYUOHaIHocm.

5. Hacmpouka Ha npusoxeHuemo 3a 4yam:
Omeopeme npunoxeHuemo 3a Yam e rnnamegopmama nC Lite camo 8 eOuH
pa3soersn u usbsiecealime da 20 MuHUMU3Upame 3a 6e3rnpobriemHa KOMyHUKaUUs.
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