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Introduction

How the Program Works

This exciting new initiative from Tive™—the Rapid Return & Recycle Program—is designed to make the process of 
returning used Tive trackers easier, enabling your company to minimize electronic waste and promote a circular economy 
within the logistics industry.

This program involves “return kits” that you can use on all your cargo—from shippers to receivers. By returning used 
trackers for recycling, customers create a closed-loop system that reduces e-waste and conserves resources. Please note: 
this program is currently available in the United States, and is only available for shipments that end in the U.S.

To begin, you simply order a box of return 
kits. These kits come in boxes of 50, and can 
be ordered either on the Tive platform or by 
reaching out to your account executive or 
account manager (similar to how you currently 
order trackers).
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When the shipment arrives at its destination, 
the receiver removes the tracker, places it in the 
return box, and seals the box.

Each return kit includes a clear pallet envelope 
with a prepaid USPS return box inside it. Your 
outbound shipping team simply attaches the 
pallet envelope to the box or pallet, places the 
Tive tracker inside the envelope, and seals the 
envelope for shipment.

Once the tracker has been sealed into the return 
box, the receiver simply places the box into their 
outgoing USPS mail.


