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Claims above $35,000
Typical industry
threshold for reviews

8%

in annual
plan savings
overlooked

5%

of claims
usually
reviewed o
Savings
are hiding in
P your claims
95% Goodbill leverages A.l., provider
of claims notes, and 501(r)/ financial
never assistance discounts to maximize
reviewed

plan savings on every claim. The
best part? It all happens before

41% of claims
qualify for 501(r)/
financial assistance

47% of claims
contain errors

you pay the provider.

Maximize savings for plans and members

O/

Instant 501(r)
eligibility checks

Tap into 501(r) financial
assistance discounts.

Our data shows over 40% of
members qualify for
discounts that can reduce
billed amounts and waive up
to 100% of patient
responsibility. We lead the
member through the entire
application process.

-Q
EHR-enhanced
claim reviews

Cross-check provider’s
notes for bigger savings.

Our licensed clinicians check
provider notes from the
member’s electronic health
record, which we get digitally
from 2,500+ hospitals, to
review every claim for errors
and unnecessary care.

A

World-class
member service

Provide members with
round-the-clock support.

Our member concierges
engage and guide members
through every step of the
process, and are available by
phone, SMS, email and chat.
We maintain an all-time
CSAT of 99.



How Goodbill saves money

Here’s how the Goodbill pre-payment flow works:

Claim received 1 Member engaged 2

Claim edited 3

Goodbill is the first stop ——- Members connect their ——- ALl coders, and —_—
in the claims stream patient portal and clinicians flag
before adjudication. check 501(r) eligibility in overcharges based on
seconds. provider notes.
y,
-
501(r) secured 4 Claim returned 5 Provider paid )
“— We help eligible —— We return the claim, ——— The plan adjudicates
members apply and dynamically repriced the claim and pays the
secure additional and edited. provider. Goodbill
discounts. handles appeals.
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Hi, Kevin! .

Your Regional Medical Center claim:

You saved

$12,576

@ 0 coding errors found

@ 6 unnecessary charges removed

Ready to be paid See 1 more
P
Regional Medical Center $1,190

December 12, 2023 © $832 saved



As seenin

USN&WE Money iHeart ~ Modern = WFF Health News

“Goodbill is quite literally one of our favorite vendor
partners who we have ever worked with. The
service they provide is exceptional in terms of
hospital bill audits and hospital bill reduction.”

— Stacy Morris,
CEO, Employer Driven Insurance Services

Ready to see more?
Book your personalized demo at

goodbill.com/demo

#TametheClaim
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