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Fivetran fundamentals

Fivetran services

A guided series of one-on-one technical hands-on training sessions for data-delivery
teams to accelerate onboarding onto the Fivetran Platform.

Our sessions are delivered by dedicated Solution Architects, who are Fivetran experts in
data integration for the modern data stack. Participants will learn how to apply Fivetran
best practices to their organization’s data integration & analytics needs quickly with
greater success.

Accelerating time to insight
Work with our Solution Architects to accelerate your speed to impact and Return
on Investment

@ Improve data team impact
Q> Technical Subject Matter expert on hand to work through onboarding tasks

Mitigating risk
ﬁ Ensure data reliability and uptime along with reducing overall data integration
solution implementation risk
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We recommend completing onboarding in the first 30 days

If there is a topic that is critical to your onboarding but not in this list, please
reach out to your Fivetran representative for more information

Contact your Account Manager to enquire about Services packages.



What to expect

We will begin with a kickoff, to introduce you to your Solution Architect, outline the training
pre-work and discuss the training customization options. Next, your Solution Architect will
schedule a platform overview session, where we'll explain Fivetran’s core architecture and
walk you through how to efficiently navigate the platform.

With your Solution Architect, you will be guided to select the most relevant connectors &
destinations best suited to your team’s needs. For each data source and destination there
will be a step-by-step walkthrough of the setup, configuration nuances and best practices.

The data governance & security session will provide you with an understanding of the end-
to-end security Fivetran provides and how you can add layers of security and governance to
your ELT process. Basic networking will also be covered in this session if relevant to your
use case.

The hands-on workshops will conclude with the cost & uptime management workshop to
ensure you understand how Fivetran pricing scales as your analytics program grows, and
how to monitor usage using features such as the Usage Tracking Dashboard and the free
Fivetran Log Connector.

After your sessions, we will walk-through a review, and provide you with future
recommendations and resources to make the most out of your modern data stack.

v An understanding of Fivetran best practices as it relates to your needs

v A deeper comprehension of the setup and nuances of specific data sources that your organization is using

v An understanding of the security and governance features at each stage of the Fivetran process

v Awareness of how best to monitor uptime and manage costs to maximize ROI

v Ability to deliver faster project timelines while maintaining long-term success

Contact your Account Manager to enquire about Services packages.



