E Desk Installation Instructions

1) Download the E Desk application from the Whirlwind website or this direct
link: http://www.whirlwindusa.com/ftp/edesk/edesk.exe

2) In a single user environment, double-click on the downloaded file.

3) In a multi-user environment, you must have administrator rights to install
the file. Either log onto your computer as an administrator and double-click
the downloaded file

OR

Right-click the file while holding down the “Shift” key. Select “Run As...”
from the pop-up menu and enter your administrator name and password.

4) Follow the installation prompts.

5) After installation, users may have to have full rights assigned to the
program folder where E Desk was installed for the program to run

properly:

While logged in as administrator, navigate to the program folder
where E Desk was installed (default is C:\Program Files\EDesk).

Right-click on the folder and select “Properties”.

Click the “Security” tab; click on “Users” from the list of names and
check “Full Control” <OK>.



