. *e Service Insights on

e NORTHEAST IOWA

;31 FOODBANK 5ils  MealConnect (SIMC)

Service Insights on MealConnect (SIMC) is an easy to use, client intake website that allows
Partner Agencies to improve their clients’ experience and food access with compassion,
supported by data. It is a free system available to all partner agencies.

SIMC electronically and securely stores client data on a shared network. This means
faster service and no more giant paper binders, overflowing filing cabinets, or outdated
databases! The software is web-based and can be accessed from virtually any device.
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For questions or to join SIMC, please contact Kat from NEIFB at khogan@neifb.org



