
Product Description(s)

ASCEND

All primary features of the web application are designed to be mobile responsive, and
may be available via Desktop, Tablet, and Mobile devices.

A. Learner Web Application
1. The BenchPrep Ascend learning application (WebApp) is the interface that users
will interact with to consume content from their purchased course(s).
2. Primary Features:

a) Dashboard
b) Study Plan
c) Lessons
d) Practice
e) Tests
f) Flashcards and Games

B. User Portal
1. BenchPrep’s user portal is a user-level application that allows learners to see an
overview of their courses, access their purchased courses, view reports on their
current/former courses, and access information about their account.

C. Self-Administrative Tools
1. BenchPrep’s platform allows application administrators to manage courses,
users, groupings/hierarchy, features, integrations, data reports, live events and
messaging to users.

D. Analytics Dashboard
1. BenchPrep’s analytics dashboard allows application administrators the ability to
view aggregated trends across a standard service of metrics.

E. INSTITUTION ADMIN:
1. Institution Admin

a) The Institution Admin tool is an additional application for BenchPrep customers
using the B2B functions of our platform. The tool allows for designated Admins at
Institutions to manage their users and their respective course access.
Primary Features:

(1) Contract Management
(2) Student/Instructor/Group Management

F. BOOST
1. Boost Analytics Dashboard

a) The Boost Analytics Dashboard is an additional application for BenchPrep
customers using the B2B functions of the platform. The tool allows for designated
users to analyze performance data for learners they are responsible for.
Primary Features:
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(1) Curriculum Tool
(2) Message Center
(3) Analytics
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G. BLUEPRINT
1. BluePrint CMS Tool

a) BluePrint, BenchPrep’s Content Management System (CMS) tool, allows content
stakeholders to import, add, modify, delete, group, and review content for
courses to be delivered through BenchPrep Ascend and BenchPrep Engage.

b) BenchPrep’s internal team generally handles initial content strategic planning,
ingestion, and implementation using this tool. BenchPrep will also provide varying
levels of training on the application depending on customer requirements and
requests.

c) Primary Features:
(1) Content Modality Management
(2) Groupings and Category Management
(3) Build and Versioning Management

(a) User Feedback Functionality
(b) Discussion Management
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