
Cyber incident response providers
We've curated a group of reputable response providers who will work directly with 

you to limit damage and restore operations.

Policyholder Notice

Elpha Secure policyholders have access to and are encouraged to engage the listed Response Providers following 
written notice of a claim or incident. A written notice of a claim or incident must be reported to

 in accordance with the policy. Elpha Secure policyholders should note that while you are 
not obligated to engage a listed Response Provider, only expenses incurred through the engagement of the listed 
Response Providers and with Elpha Secure’s prior written consent will qualify as Incident Response Expenses under 
the First Party Incident Response Expenses Insuring Agreement.



Elpha Secure policyholders should read the policy, including all endorsements, for complete information on available 
coverages and conditions. Response Providers available to Elpha Secure policyholders are subject to change.

 
claims@elphasecure.com

Legal & Incident Response 
Coordination Services

Forensic Investigation 
Services

Digital Data Recovery 
Services

Notification, Call Center, 
Credit & ID Monitoring 
Services

Crisis Communication 
Services

Forensic Accounting
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