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Presents a Special  Webinar

Jo int ly  w i th  DeepTarget

How COVID-19 Has 

Ignited Digital 

Transformation
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Today’s 
Agenda

• Welcome and Introductions

• How Covid-19 has ignited digital 

transformation in the Financial 

Services Industry

• Customer Panel Discussion

• A Couple of Case Studies

• Elevating and automating 

customer engagement using 

Orpheus and MFM

• Closing Remarks
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Your FinTech Presenters

Helen Triplett 
Director – Implementation & 

Customer Support, DeepTarget

helen@deeptarget.com

Preetha Pulusani 
CEO, DeepTarget

preetha@deeptarget.com

Sharon Carnaghi
Vice President of Marketing,

Access Softek

scarnaghi@accesssoftek.com
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A Few Words About Our Partnership
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Access Softek & DeepTarget 
Better Together

• Reseller partner since 2017

• Combines Access Softek’s omnichannel digital banking platform and 

DeepTarget’s  personalized target marketing 

• Integrated within Mobile Finance ManagerTM (MFM) and OrpheusTM

• Financial institutions can extend marketing campaigns to mobile AND  ensure 

messaging is highly targeted and relevant

• Targeted offers delivered vias mobile banking, the channel with the highest rate of engagement

• Reach consumers wherever and whenever they make financial decisions

• Combines big data held by core systems, sophisticated analytics of DeepTarget 

and the pinpoint precision of Access Softek’s mobile banking ad delivery
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How Covid-19 has 

ignited digital 

transformation in 

the Financial 

Services Industry
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The Impact on Our 

Industry: What We Know

• Lives and workplaces disrupted

• A climate of fear and 

uncertainty 

• People hungry for curated 

resources from trusted sources

• More consumers using digital.

• FIs fast-tracking digital use and 

support.
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The Impact on our Industry: 

What We See You Doing

• Putting your members & 

customers first 

• Proactive, pervasive outreach 

• Clarity on financial options

• Education about digital access

• Being a trusted partner in 

uncertain times.
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People are moving 

to digital.  Will they 

ever go back?
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A Recovery Road 
Map

“No matter whether you are a 100+ year-old bank, 

community-based credit union, or a pre-seed startup, 

this is your chance to shine. 

Be the one-stop source for trusted info on money, 

credit and community resources. 

And forget about going back to “business as usual” 

(e.g. branch banking). This is the time to break from 

that system and embrace the fully-digital future”.

Source: Fintech’s Third Crisis is Tipping Point to a Digital-Only Future

http://www.deeptarget.com/
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Introducing Our Customer Panel

Michael Hostetler
AVP, Marketing

Julie Donnellon
Marketing Special Projects Manager

How are you 

leveraging 

digital during 

COVID-19?
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Panel Discussion

How did you decide which messages were most 

relevant to your community in this unprecedented 

situation? 

How are you leveraging digital 

during COVID-19?
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Panel Discussion

What are the most successful steps you have taken 

to assist your community during the Covid Crisis?  

What was the customer/member feedback?

How are you leveraging digital 

during COVID-19?
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Panel Discussion

How did you think about continuing to promote loan and deposit 

products during such a difficult time?  Did you take any specific 

actions, such as a) skip a pay, b) hardship loans, c) waiving 

overdraft fees?  What were your results?

How are you leveraging digital 

during COVID-19?

http://www.deeptarget.com/
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Panel Discussion

What role did DeepTarget in MFM/Orpheus play in 

reaching and engaging your members digitally?

How are you leveraging digital 

during COVID-19?
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Panel Discussion
How are you leveraging digital 

during COVID-19?

What sort of tools or reports helped you to set your 

direction and track your communities’ response? 
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Panel Discussion
How are you leveraging digital 

during COVID-19?

How did your senior management team and/or 

Board respond to your initiatives?
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Panel Discussion
How are you leveraging digital 

during COVID-19?

How will this change the future of Digital at your FI?
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Michael Hostetler
AVP, Marketing

Julie Donnellon
Marketing Special Projects Manager

Thank you, 

Michael & 

Julie!
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Together 
We Can!
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2020 Performance Analytics – 200+ FIs

• January:  244M Impressions/67K leads /10,599 Products

• February:  249M Impressions/ 75K leads / 8,956 Products 

• March:  254M Impressions / 99K leads / 9,057 Products
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Covid-19 Ignited Digital Transformation 

Best practices:

• Leading FIs are aggressively providing 

relevant Covid and financial 

information, updated frequently

• Timely, respectful presentation of 

financial options, such as emergency 

loans, are driving business

• Lagging FIs passively communicate 

internal information, such as branch 

closures
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Shining Example

Case Review: Increasing Digital 

Services Awareness 
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Consumers are Investing in Digital

Member Assistance Campaign

Click Through Rate (CTR) – Over 9%
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Information as a Service
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Another Shining Example

Case Review:  Right Time 

Welcomed Offers
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TRUST & RELEVANCE = A Great Combination

▪ OLB and Mobile 

▪ 8.2% CTR (in March)
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▪ 13.52% in Q1 ▪ 6.9% CTR  (in March)

TRUST & RELEVANCE = A Great Combination
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▪ 4.32% CTR (in March) 

An Engaged & Interested Audience
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Elevating and automating customer engagement 
using Orpheus and MFM 
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Orpheus + DeepTarget
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What Mobile Banking 
Customers See –

MFM + DeepTarget

Design Once, 
Engage Everywhere ™
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The DeepTarget 
Campaign Object

Key Elements

• Name

• Category: Auto Loan, Credit Card, CD…

• Target audience: All users, Targeted by 

Rule, Targeted by List…

• Channels: OLB, Mobile, PFM, Email, Web, 

BillPay, eStatements…

• Start date, end date

• Banner ads

• Click actions

Auto Loan Offer

Good Credit Score

Credit > 699

And No Auto Loan

Bob - You are pre-approved for our 

special auto loan rate of 1.99%!
APPLY

NOW!

http://www.deeptarget.com/
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Campaign Examples

Auto Loan Campaign
All User

Credit Card Campaign
Targeted By Rule

Consumer Loan Camp1
Targeted By List

Consumer Loan Camp2
All User

eStatement Campaign
Targeted By Rule

Frank, Apply now for Almont Federal’s 

Mastercard® credit card – and count your 

rewards.

Outreach Campaign
All User

http://www.deeptarget.com/
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✔ Elisa is married

✔Has two children, 

ages 12 and 18

✔Has a credit rating 

of 650

✔Her birthday is this 

week!

El isa: Frank:

✔ Frank is single

✔Has an auto loan 

that matures in six 

months

✔Has a credit rating 

of 720

How DeepTarget Works

http://www.deeptarget.com/
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Rules and Campaign Stack at Work for a 
Personalized Experience

Banners rotate as 

Frank navigates 

within digital 

banking

Auto Loan Campaign
Targeted by Rule

Credit Card Campaign
Targeted By Rule

Consumer Loan Camp2
All User

HELOC Campaign

Targeted By List

Frank,

Frank,

http://www.deeptarget.com/
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Relevant Communication: What Happens

Frank

Lead capture 

notification 

email sent to 

lending officer 

Send Click-to-

Email™  triggered 

follow-up email to 

account-holder

Redirect to URL, 

such as product or 

loan application 

page on website

DeepTarget 

Performance 

Analytics track 

impressions and 

clicks
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Intelligence-Driven Targeting Engine

▪ Campaigns

▪ Rules

▪ Lists

▪ Priorities

User Data:

▪ ID

▪ Demographics

▪ Financial

▪ & More

A Smart Campaign Stack: 

The list of eligible campaigns 

for each user id.
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Case 1 Financial Institution
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Case 1 Financial Institution
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Case 1 Financial Institution
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Case 1 Financial Institution
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Case 1 Financial Institution
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Case 1 Financial Institution
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Case 1 Financial Institution
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Case 1 Financial Institution
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Case 1 Financial Institution
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One Campaign
Extended Across the Member Journey

And more channels …
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Features & Benefits of DeepTarget

1 . D e s i g n  O n c e ,  E n g a g e  E v e r y w h e r e 2 . T a r g e t e d  a n d  P e r s o n a l i z e d  O f f e r s

3 . M u l t i p l e  C h a n n e l s 4 . H i g h l y  S e c u r e

5 . O p e n ,  E n a b l i n g  A P I 6 . C o m p r e h e n s i v e  C a m p a i g n  M g t

7 . T r a c k  e v e r y t h i n g  w i t h  R e a l - t i m e  

M e t r i c s

8 .  M u l t i - s o u r c e  d a t a  a g g r e g a t i o n  f o r  

b e t t e r  t a r g e t i n g

9 .  E a s y i n t e g r a t i o n  i n t o  n e w  c h a n n e l s
1 0 .  M a c h i n e L e a r n i n g  f o r  P r e d i c t i v e  

R u l e s - b a s e d  C a m p a i g n s

1 1 . ~  9 5 %  A u t o m a t e d 1 2 . A l r e a d y  i n t e g r a t e d  i n  m a n y  a p p s
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To schedule a personalized demo of 

DeepTarget for Orpheus or MFM,  

please contact your Access Softek 

account manager or email us at 

communications@accesssoftek.com
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