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ACCESS DIGITAL CU iNSIGHTS TERMS AND CONDITIONS 

Last Update: April 1, 2024 

 
 

The individual signing up for this service represents that they are authorized to sign on behalf of 

the Credit Union (“Customer”). By signing the agreement, the Customer has read and accepts 

the General Terms and Conditions, the Implementation Schedule and any other document 

referenced in this Agreement.   

 

The “Effective Date” is the date of this signed Agreement.  The Agreement, including any 

attachments and links, constitutes the complete agreement between the parties regarding 

DeepTarget Products’ Software Subscription License and supersedes or replaces any prior 

understanding or commitment related to DeepTarget products, whether written or oral. 

 

This subscription service is offered exclusively to Access Softek customers and is a free service 

with an initial term of one year.  Information about this subscription service is provided in the 

appendix. Customer explicitly acknowledges and agrees that this subscription service is being 

offered to Customer for free by DeepTarget, and that by accepting this free service, Customer 

agrees to hold Access Softek harmless for Customer’s use of said service and any issues which 

may arise with respect thereto, and further, Customer agrees to fully indemnify Access Softek 

for any claims asserted by any party, including third parties, with respect to said use. 

Implementation of Access Digital CU Insights begins with Customer signature. 

The standard term for this subscription license is one year.  Upon the end of the term, customer 

may request a renewal for a subsequent year.  Renewal request will be reviewed and confirmed 

by Access Softek and DeepTarget. 

 

 

  

https://www.deeptarget.com/agreements/deeptarget-products-terms-and-conditions.aspx
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Appendix 

 

 

Access Digital CU Insights  

Offered exclusively for 

Access Softek Customers  
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A C C E S S  D I G I T A L  C U  I N S I G H T S  

S O L U T I O N  D E S C R I P T I O N 

Access Digital CU Insights is offered exclusively to Access Softek customers.   

This subscription service leverages the valuable digital real estate of digital banking 

provides the ability for customers to A/B test one campaign per quarter with the support 

of DeepTarget and Access Softek. 

Per quarter: A free A/B testing of one campaign to all users from one product that 

customer selects.  This  involves the following: 

• Credit Union selects a product for the A/B testing (e.g. auto loan, CD, credit card) 

• DeepTarget creates two campaigns for the same product with different content  to 

be sent to all users 

• DeepTarget deploys the campaign in customer’s online/mobile/digital banking 

platform(s) from Access Softek 

• DeepTarget provides a report on the results of both campaigns at month 1, month 2 

and month 3.  The report will compare both campaigns and report on these metrics: 

unique impressions, total impressions, total clicks 

Peer Report: DeepTarget will provide a peer report of financial growth metrics to review 

with credit union executives semi-annually.  The two reports are: 

1) Deposit Growth Report 

2) Loan Growth Report 
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Deposit Growth Report  
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Loan Growth Report  

 


