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Client Management 

Call, SMS, and email your clients
directly from our platform. 

Manage your reputation with one-click
review requests. Track and monitor all
reviews from the Customer
relationship management (CRM)
dashboard.

Appointment Setting 

Appointments are automatically
added to your calendar. You can also
automate communication following an
action. 

For example, if a prospect cancels an
appointment, an email inviting to
reschedule can be sent automatically.

Easy to Use Mobile App 

With the LeadConnector app, you can
communicate with customers, all in
the palm of your hand!

Our customer relationship management (CRM) platform 
is a comprehensive online sales and marketing solution.

Automated Workflows

Create automated workflows that
follow a specific sequence of events
when the prospect performs a certain
action. 

For example, if the prospect ignores
an email, set the workflow to send out
an SMS two days later.

Why the Charisma CRM?
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 Automations 
Missed a call? Text prospects or clients with a

 missed/call text back feature!
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Appointment Reminders 
Confirm and remind prospects &

 clients about appointments
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Automations 
In our CRM platform, we can help you streamline your business
process with automated workflows for:

Free Ebook email signup forms 
Appointment confirmations & Reminders
Auto Missed Call Text-Back
And MUCH more! 

Custom
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ReputationManagement 
Request reviews through email or SMS and set up reminders

that will automatically send if a client hasn’t left a review
after a certain period. 
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Showcase Testimonials 
Once received, highlight all your GREAT reviews by 

embedding review widgets on your website!
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A TrueAll-In-One 

Surveys
Forms
Email newsletters
Landing pages 

Offers & Memberships
Websites
Marketing Funnels 
and More!

In our platform we can create:
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Criminal Law, Personal Injury, Estate
Planning, & Business Law 

HVAC, Plumbing, Electricians, Roofers, Car
Care, Painters, & Home Builders/Remodelers

Trades 

Business Coaches, HR, Agencies, &
Interior Designers

Consultants

Law Firms

Mental Health Therapists, Personal Trainers, Health Insurance, 
& Massage Therapists

Health Professionals

KeyIndustries 
Who is the Charisma CRM for?
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Capture & nurture every opportunity! 

Known for our content that gets our clients found online,
now we proudly offer the Charisma CRM package to help
manage all the leads. 

Includes } 

Choice of Local or toll-free marketing phone number for missed
call and texting campaigns* 
Brand reputation management and widget for website 
Website contact form + opt-in 
Live chat widget for website 
Mobile app for connecting with leads on-the-go! 
Marketing CRM access for up to 3 users

$350/mo.
$500/mo.

Intro Offer

Consistent

*Each new campaign/workflow/location is $150 to set up, test, and launch + monthly support. HIPAA compliance
+50/mo./location. Bulk discounts may apply. Minimum agreement 6-months + set up month (7 total); current clients, case
studies, & strategic partners 3-months+ set up (4 total) minimum agreement. 

As needed, we will create general Terms & Conditions and Privacy Policy for the website, or work with your Business Lawyer to
accomplish custom policies. Charismas Terms and Conditions apply as terms of our service. 
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gocharisma.com
hello@gocharisma.com

(813) 798-4063

Power Up
Your Business!

Get  Started!Let’s Grow


