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Schedule visit using the 
PCVideo(Doxy) visit type. 
See “Verbal Registration 

Workflow” for new patients

Patient 
answers

Yes
Patient 

confirms
Yes

Change visit 
status to 

CONFPHONE.

Tell patient they 
will receive a text 

15 minutes prior to 
visit with link to 

join. Inform patient 
that MA will call to 

do intake.

Verify insurance
Call patient day 

before appt.

Merge Video 
Consult & visit 
type template. 

Patient answers

No

MA/RN makes 2nd 
attempt.

Patient 
answers

No
Mark visit status as 

‘No Show’

Yes

Obtain consent, 
document reason 

for visit, PHQs and 
smoking status if 

indicated

Text patient link to 
start video visit* 

Click End Call 

Mark non-billable  

& clear claim data

* Short cut to Doxy.me located on Intranet 

Homepage under “Quick Links”

Yes
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Review schedule 
at end of shift & 

open appt window 
of patients that no 

showed

Log into 
cchc.doxy.me

Instruct patient to 
click link & is 

prompted to allow 
Doxy access to 

phone & mic

Tell patient to type 
their name when 
prompted & click 

‘check in’

Click patient’s 
name under 

‘Patient Que’ to 
start call

Yes

Transmit orders

Log into 
cchc.doxy.me*

Document 
progress note

Labs/patient 
education 
ordered

Enter E&M code,  
link CPT code to 
assessment, add 
Z03.818 (COVID 

concern) if needed

Call patient

No

Reschedule/cancel 

appt. as needed

No

Leave VM 

message
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