
Telehealth Workflow
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PSR Schedules Video 
Visit

Patient is given Tips 
for a successful 

video visit

MA checks in 
patient on iPad if 

able to connect via 
video. 

Finds a quite area 
ex. Treatment room,

Cheifing Room.Yes

If pt is 12-17, 
proxy access is 

explained to 
parent.

PSR Makes 
sure MyChart 

is active

Patient is 
advised to 

complete e-
check in up to 
72 hours prior 

to visit date

Patient advised 
to be in a safe, 

quiet and 
Private area 

with no 
distractions

Pt urged to use 
MyChart 
Mobile

Signatures, 
forms 

documents, 
financial 

requirements

Pt advised to 
check in from 
15 min prior 

not to exceed 
30 mon after 

scheduled time

If patient is 
disconnected 
they can join 
back within 

the 30 minute 
time frame

Gap – advise the 
patient not to 

navigate away from 
MyChart

PSR Verifies insurance 
2 days prior to visit

Patient Checks in via 
MyChart

No PSR Contacted to 
cancel the video visit 

and schedule 
telephone visit

PSR transfers the 
patient back to MA

Review Med, 
Allergies and 
History with 

patient

Patient is told 
to hold the line 

for the 
provider

PT marked as 
arrived and 

ready for Med 
Screening

MA Communicates 
the complaint to 

provider

Resident  signs into 
Epic an MyChart

Interviews the 
patient and 

completes virtual 
exam

Addresses 
patient s 

current issue 
places patient 

on hold

Gap – advise the 
patient not to 

navigate away from 
MyChart

Consults with 
the Attending 
regarding lab, 
x-ray, consults 

and RX

Provider sends 
the request on 
secure chart to 

PSR

Visit is Complete

PSR calls patient to 
schedule follow-up

Attending sees 
the patiet Follow Up

No FU
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