ANZ Redirect Help Content

All other browsers ;“-NZ\O'

Help customers to
troubleshoot the issue

and then retry ANZ goMoney can’t open

automatically

E’ If goMoney is on this device
Change your browser settings to allow
goMoney and other apps to open
automatically. Then return to where you
started and begin the process again.

ri If goMoney is on another device
Use that device to scan an ANZ QR code and
continue to your request automatically.

Scan ANZ QR code

Bc If you don’t have goMoney
Download goMoney from your app store.
Then return to where you started and begin
the process again.

Or you can return to where you started and use a
different method.

Return now
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Samsung Browser

Help customers who
have default settings in
Samsung browser to
block external apps from
opening

% “ ANZ goMonay New Zealand
¥ nnz

ANZ S

ANZ goMoney can’t open
automatically

[Z It goMoney is on this device
Change your browser sattings to allow
poMoney and other apps to open
automatically. Then return to whera you
started and bagin the process again,

(i) Howto change Samsung -~
browser settings
1. Selact the three dots ) or menu icon

(=) at the bottom right of the screen.
Selact “Settings

Select “Security and privacy’ or *Privacy
dashboard’

Toggle "Block opening extarnal apps’
from on to off.

W

-

ﬁ If geMoney is on ancther device
Uze that device 1o scan an ANZ QR code and
continue to your reguest automatically

Scan AMNZ QR code

E!c If you don't have goMoney
DCaownload gabaney from your app store.
Thern return to whene Yo started and begin
the pROCESS again,

O you can return to where you started and use a
differant method.

Return now
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