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2026-2027 Edition

Requirements:
- Degree in Business Administration, Statistics, Engineering (Industrial Organization, Processes, 

Projects, ETC).
- Valuable Master in Industrial Organization
- Medium level - high Office package
- Medium - high level of English
- Organized, proactive person with a desire to learn in a dynamic environment.

Tasks:
- Development and implementation of process improvements within the Customer Service department.
- Development of new projects: design of the project phases, execution, supervision and control.
- Support to department projects: improvement analysis and cost control.
- Analysis of data from previous years with the aim of planning future strategies.
- Preparation and maintenance of databases, as well as reporting related to operations and projects.
- Resolution of incidents.


