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Privacy Policy

St. Louis Design Alliance (“we,” “us,” or “our”) values your privacy. This Privacy Policy explains
how we collect, use, and protect personal information submitted through the
https://www.stlda.com website (the “Website”).

By accessing or using this Website, you acknowledge that you have read and understood this
Privacy Policy.
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Information We Collect
We collect information that you voluntarily provide through our website contact form, which may
include:

e Name

e Email address

e Company name (if provided)

o Information related to a potential project or inquiry
We do not collect sensitive personal information, and we do not require you to submit personal
information in order to browse the Website.

How We Use Information
We use the information you submit solely for legitimate business purposes, including:
e Responding to inquiries
e Evaluating potential project opportunities
e Communicating with you regarding your request
We do not use your personal information for targeted advertising, automated profiling, or
unrelated marketing activities.

Sharing of Information

We do not sell your personal information.

We do not share personal information with third parties except as necessary to operate our
Website and conduct business, such as through email hosting, website hosting, information
technology, security, or professional service providers. These service providers are permitted to
access personal information only as needed to perform their services for us.
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Cookies

The Website may use limited cookies or similar technologies necessary for basic website
functionality and security. We do not use cookies for behavioral advertising or user profiling. Your
browser settings allow you to control or disable cookies if you prefer.

Data Retention
We retain personal information only for as long as reasonably necessary to fulfill the purpose for
which it was collected, including business, professional, legal, or record-keeping requirements.

Children’s Privacy

This Website is intended for a general audience and is not directed to children. We do not
knowingly collect personal information from children under the age of 18. If we become aware
that we have received personal information from a minor, we will promptly take reasonable steps
to delete such information.

Your Choices and Requests
You may contact us at any time to:
e Request access to the personal information you have submitted through the Website
e Request that we delete information you have provided, subject to legal or business
requirements
We will make reasonable efforts to respond to such requests.

Security

We take reasonable administrative and technical measures to protect personal information
submitted through the Website. However, no method of transmission or storage is completely
secure, and we cannot guarantee absolute security.

Changes to This Privacy Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page,
and the updated policy will apply upon posting.

Contact

If you have questions about this Privacy Policy or our privacy practices, please contact:
314-863-1313
St. Louis Design Alliance
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