
T A M W O R T H  B U S I N E S S  C H A M B E R

VISUAL
MERCHANDISING

H O W  T O  A T T R A C T
F O O T  T R A F F I C  W I T H

Your storefront is more than just a gateway to your business—
it’s a powerful tool to attract, engage, and convert passersby

into loyal customers. Visual merchandising goes beyond
aesthetics; it’s about creating an inviting space that tells your
brand’s story, showcases your products, and encourages foot

traffic. Whether you’re looking to refresh your window
displays, optimise your layout, or create memorable

experiences for customers, these strategies will help your
business stand out and thrive. Dive into our tips below to

make your business a destination for our community!

Introduction: The Power of Visual
Merchandising
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Your storefront sets the tone
for what customers can
expect inside. 

Clear, professional signage
that reflects your brand is
essential for attracting
attention. 

Keep your entrance clean,
uncluttered, and inviting to
make visitors feel welcome.

Adding greenery, such as
plants or flowers, can create
a warm and approachable
atmosphere that encourages
customers to step inside.

Make Your Storefront
Shine

A well-designed window
display is your first chance to
grab attention. 

Use seasonal or themed
displays to tell a story that
resonates with passersby and
draws them in. 

Keep your displays fresh by
updating them regularly to
maintain interest and
excitement. 

Enhance their appeal with
lighting that highlights key
products and ensures your
storefront is inviting, even
after dark.

Eye-Catching Window
Displays

A thoughtful layout ensures
customers can navigate your
store with ease. 

Use clear pathways to guide
shoppers and strategically
place high-demand or
promotional items in
hotspots, such as near
entrances or at eye level.

Keep shelves and displays
tidy and organised to create
a pleasant shopping
experience that invites
customers to explore further.

Create a Strategic Store
Layout
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Capturing attention outside
your store is just as
important as what’s inside.

Live demonstrations or
product samples are a great
way to spark curiosity and
interest. 

Interactive displays, such as
QR codes or touchpoints,
invite engagement and
provide information about
your offerings. 

Sidewalk promotions or
sandwich board signs
showcasing deals and events
can also entice passersby to
step inside.

Engage Passersby
Engage your customers’
senses to create a
memorable and welcoming
environment. 

Bright, natural lighting can
make your space feel open
and inviting. 

Background music that
matches your brand’s vibe
enhances the ambiance.

Adding subtle scents, like
baked goods or calming
fragrances, can evoke
positive emotions and
encourage shoppers to stay
longer.

Appeal to the Senses
Modern technology can
elevate your merchandising
strategy. 

Use digital screens in-store
to showcase promotions,
product demos, or customer
testimonials. 

Leverage social media to
promote in-store exclusives
or share behind-the-scenes
content, driving online
followers to visit your
physical location.

Embrace Technology


