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INTRODUCTION  
 

 

We are a multi-award-winning aesthetics clinic with over thirty years’ experience in the 

industry. Our ethos has always been to provide bespoke, innovative and effective 

treatments that deliver visible results at great value. 

 

All our treatments are based upon the latest advancements within non-surgical 

aesthetics using emerging techniques, clinical grade cosmeceuticals and cutting-edge 

technology. We believe achieving your best skin should be accessible, so we tailor our 

treatment plans to fit our clients’ needs, lifestyle and budget - there is no one size fits all 

approach to our care! 

Our highly trained team of Skin Specialists have been specifically selected due to their 

passion, attention-to-detail, knowledge and experience, so you know when you choose 

Beautology you are in good hands.  

 

 

 

YOUR CONSULTATION 
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Want to know if the treatments you think are suited to your skin are going to achieve the results 

you want?  

Purchasing a course of treatments is an investment, as with most investments getting expert 

advice helps us make the right choices. During your consultation one of our experts will guide 

you to a greater understanding of your skin, answer any questions and advise you on how to 

achieve your best skin yet! 

Delivering a client centred experience with proven results guides everything we do. Let our 

professionalism and expertise speak for itself, to secure your appointment a £25 booking fee is 

required, which is fully refundable at the time of your consultation or deducted from any 

treatments purchased. 

 

 

Call us on 0117 9500500 to book a consultation 

Alternatively, follow the link and fill out and online form 
*All information is confidential.  

 

 

https://beautology.co.uk/virtual-consultation/virtual-consultation
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RESTORE  
 

Advanced non-surgical skin treatments 
For wrinkles, pigmentation, acne, scarring, veins, brightening, hydrating, sensitive, sun damage, problematic and tired skin. 
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ESSENTIAL  

IMAGE SKINCARE FACIALS 

 

ILLUMINATING SPA FACIAL  
An indulgent bespoke relaxing facial incorporating ingredients to give you a hand and 
arm massage (65 mins)                                   

£85  

 

SIGNATURE FACIAL  
Vitamin infused treatment to nourish brighten & lighten skin. Suitable for all skin types.  
This is an entry level peel to prep the skin for future facials (50 mins)    

£85  

 

CLARIFYING FACIAL  
 A purifying treatment suitable for oily, acne & teenage skin (50 mins)     

£80 

 

 

DERMA RENEW  



7 
 

A deep cleansing, resurfacing and revitalising treatment based on natural AHA derived 
from blueberries, oranges, lemons and sugar cane. Suitable for all skin types. (50 mins)    
 

£85 

 

CLINICAL COUTURE LIFT PEELS  
A range of bespoke results driven facial peels, combining the most innovative and 
effective products to:  Resurface, Rebuild, Rebalance & Revitalise the skin. Added 
boosters to enhance your results. Suitable for all skin types (40 mins) 
 

 
£105 

 

DERMA RENEW LIFT PEEL  
A bespoke results driven 2-layer facial treatment, which addresses, skin ageing, lines 
and wrinkles, sun damage, congested, oily and problematic skin (50 mins)  

£110 
 

IMAGE SKINCARE ORMEDIC PEEL  
 
Suitable during pregnancy & Breastfeeding (40mins).                   

£100 

 

IMAGE SKINCARE LIGHTENING LIFT PEEL  
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Suitable pigmentation, photo damage, sun/dark spots & melasma (40mins) 

£100 

 

LED FACIAL  
 
LED (light emitting diode), light stimulates the skin to refresh itself by supercharging 
the cells and speeding up the repair mechanisms. Can be used to address several skin 
concerns including ageing, acne, rosacea, pigmentation & many more. (50mins) 

 
 

£65 
 

Add an LED treatment to any facial for an additional £20 
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DIAMOND TIP MICRODERMABRASION  
 
Instant skin resurfacing and deep cleansing. Skin is left feeling soft smooth and 
glowing.                   
 

Face (25 mins): £62   
   

Face & Neck (30 mins): £75   
 

Face, Neck & Décolletage (65 mins): £93 
 

Back or Chest (65 mins): £93 
 

 

NON-SURGICAL FACE LIFT  
 
Micro current stimulates the facial muscles, giving a lifting, firming effect. Skin looks 
youthful plumped and radiant.  
       
 

Eyelift (20 mins): £46  
 

Face & Neck (30 mins): £63 
 

Face, Neck + Décolletage (40 mins): £77 
 



10 
 

DERMAPLANING FACIAL 
 
Dermaplaning gently buffs the top layer of dead skin cells away helps to reveal a 
brighter and smoother complexion leaving skin ultra-smooth and perfectly prepped 
for make-up, so it takes on an “airbrushed” finish. (30 mins) 

 
£65  

 
 

DERMAPLANING FACIAL PLUS COLLAGEN MASK & LED 

LIGHT THERAPY 
 
Great for extra hydration, acne concerns, anti-ageing & Pigmentation (45 mins) 

 
£110 

 

DERMAPLANING DELUXE WITH SKIN PEEL  
 
The ultimate skin exfoliation give your skin an extra boost with dermaplaning followed 
by a bespoke skin peel. (65 mins) 

 
 

£150 
 

Include LED treatment for an additional £20 
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ADVANCED  

 

IS CLINICAL  

FIRE & ICE FACIAL  
 
 
The iS Clinical Fire & Ice Resurfacing Facial is a rejuvenating treatment that bridges the 
gap between a mild facial and an invasive peel, with no downtime.  
This facial is results-driven and designed to resurface the skin, treat problematic skin, 
reduce fine lines and encourage cellular renewal. It is a multi-step treatment with two 
professional masques combined with carefully selected iS Clinical products to optimise 
results. (30 mins) 

£100 

FOAMING ENZYME PEEL  
 
 
The powerful, yet soothing Foaming Enzyme Masque system combines papaya and 
pineapple enzymes with a potent clinical level grade of glycolic acid. Together they 
produce a luxurious foam, while the bio active ingredients exfoliate and deep cleanse 
the pores to reveal a polished radiant complexion (30 mins) 

 
 

£70 
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CLINICAL COUTURE DESIGNER LIFT PEEL  
 
Our advanced professional peel to address your personal skin needs for advanced 
wrinkles, aggressive acne & advanced sun damage. (50 mins) 
 
 

£140 
  

 
 

RADIO FREQUENCY (RF)  
 
Energy heats skin tissue and stimulates sub dermal collagen production improving 
skin laxity, resulting in a more youthful plumper tighter skin.     
                     

Face (30 mins) £140  
 

Face & Neck (45 mins) £180  
   

Face, Neck & Décolletage (65 mins) £210 
 

A course of treatments is recommended for best results  

 
 



13 
 

TRANSDERMAL THERAPY  
 
 
A non-injectable mesotherapy which uses transdermal delivery of Hyaluronic Acid, 
plant stem cells and vitamins to produce a firmer more radiant skin.     
 
 

Face (30 mins) £140   
 

Face, Neck (45 mins) £180   
 

Face, Neck & Décolletage (65 mins) £210 
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RESTORE 
 
Resurface. Stimulate. Re-tighten.  
 
A bespoke, multi tech, results driven treatment that looks to REsurface the epidermis 
layer of the skin, STimulate the collagen and elastin and RE-tighten the facial muscles. 
Restore treatments are made up of multiple technologies using any of the treatments 
in Essential & Advanced above. Save 100’s on the biggest and best technologies in the 
industry with this all-in-one facial.  
 
 Single Treatment  Course price  MyTime Membership 
Restore Mini (35 mins)  £120 3x - £285 

(Worth £400+) 

6x - £540 

(Worth £900+) 

10x - £800 

(Worth £1200) 

£70 

Restore (65 mins)  £180 3x - £359 

(Worth £700+) 

6x - £689 

(Worth £1100+) 

10x - £999 

(Worth £2000+)   

£94 
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EXPERT 
 
 

CLINICAL COUTURE FORTE PEELS  
 
These are Advanced skin peels and need a series of treatments before progressing on 
to the following:  
 
LIGHTENING LIFT FORTE PEEL for more advanced pigmentation, photo damage, sun/dark 
spots & melasma 
 

£155 
 
WRINKLE LIFT FORTE PEEL for more advanced signs of ageing including deeper wrinkles 
& loss of elasticity 

 
£155 

MILLION DOLLAR FACIAL 
 
 
This is the ultimate glow up facial! Combining Dermaplaning, micro needling (Derma 
Pen) & Hyaluronic Acid Facial. Leaving your skin thoroughly exfoliated and hydrated 
feeling a million dollars! 
 

£220 
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HIGH INTENSE FOCUSED ULTRASOUND (HIFU)  
 
Delivers ultrasound energy to predetermined depths in the dermis and sub dermal 
tissue. Neocollagenesis and tissue contraction occurs in the months after treatment 
creating a tightening and lifting effect without surgery “Celebrity Favourite” 
 
Treatment Areas Price 

Per Area / Per Session  

Glabella (between Eyebrows) 

Under Chin 

Lower Eye Bag 

From £255    

Brow Lift  

Jawline 

Neck  

From £380 

Cheeks  From £430 

Décolleté  From £480 

Ultimate Eye Lift  From £505 

Lower Face  

Lower Face & Neck 

From £600 

Upper Face From £800 

Ultimate Face 

Ultimate Face & Neck 

Ultimate Face, Neck & Décolleté  

From £1000 

From £1100 

From £1300 
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DERMAL ROLLER  
 
 
Dermal Roller is a cosmetic procedure which uses multiple needles, that are rolled over 
the skin, this technique helps to promote collagen which has a tightening plumping 
effect on the skin, improves scarring (Incl. stretchmarks) and reduces pore size.  
 

A course of treatments is recommended for best results 

 
Treatment Areas Price 

Per Area / Per Session  

Eye Zone 
/ Back of Hands 

From £125 

Half Face From £190 
Face From £230 
Face & Neck From £260 
Décolleté From £250 
Face, Neck & Décolleté From £290 
Body Scarring & Stretchmarks From £230 

(Additional areas £95/area) 
Add LED Therapy Treatment  £20 

Course prices available on consultation 
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DERMA PEN  
 
An advanced mechanical micro needling treatment which is used to improve signs of 
ageing, scarring, wrinkles, stretch marks with minimum downtime.    
 
 
Treatment Areas Price 

Per Area / Per Session  

Eye Zone From £135 
Face  From £250 
Face & Neck From £270 
Décolleté  From £270 
Face, Neck & Décolleté From £300 

Add LED Therapy Treatment  £20 

 

B.B. GLOW  
 
 
A skin treatment that can assist in the reduction of the appearance of freckles & 
uneven skin tone. It also helps with skin discolouration caused by acne, sun damage & 
age spots. This treatment is a combination of DermaPen and pigments.   

 
£260 

 
A course of treatments is recommended for best results 
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VOLTAIC PLASMA PEN  
 
 
A plasma spark vaporises superficial skin tissue leaving a carbon crust which naturally 
drops off over a few days. When repeated over the area of concern the skin is left 
tighter and firmer with amazing lasting results previously only achieved by surgery.    
 
Preparation of the skin with high strength cosmeceutical products is needed 
before this treatment is carried out.                                                                                               

1   Area: £499 
 

2  Areas: £699 
 

3 Areas: £799 
 

 
Aftercare products will be provided 

LASER FACIAL TREATMENTS  
 
Laser or Intense Pulsed Light are intense beams of light that can transfer their energy 
through the skin to a specific part of the body or face. The strength of the laser or Intense 
Pulsed Light, and the frequency of the light used is changed depending on the type of 
tissue it must target and the goal it is trying to achieve. This range enables laser and IPL 
to achieve results that are simply not possible with other technologies. 
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NLITE V LASER  
 
Proven results for treatment for: Acne, acne scarring, skin rejuvenation. 
 
Treatment Areas Price 

Per Area / Per Session  

Treatment for acne, acne scarring, skin rejuvenation.       

Eye Zone £135 

Hands £155 

Face £245 

Face & Neck £270 

  
 
 
 

IPL PHOTO REJUVENATION 
 
 
IPL (Intense Pulse Light) is technology used to perform aesthetic skin photo 
rejuvenation which treats pigmentation, sun damage, rosacea, acne, thread veins and 
scarring.    
 
 

Face: £250 
Face & neck: £270 

Face, neck & decolletage: £300 
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REMOVE  
 

Permanent Hair Removal  
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ADVANCED  
 

ELECTROLYSIS - HAIR REDUCTION 
 
This technique involves inserting a filament into the hair follicle all the way to the bulb. 
An electrical current is then applied which destroys the cells that cause hair growth. 
Thermolysis techniques are the most frequently used because they are quick and work 
on all types of hair regardless of their phase.  
 
Hairs are individually treated on any area of the face & body. 
 
 
Area Treatment Time 

 
Price 

Any 

Up to 5 minutes £25.00 
Up to 10 minutes £30.00 
Up to 15 minutes £40.00 
Up to 20 minutes £50.00 
Up to 30 minutes £60.00 
Up to 50 minutes £90.00 

                                                                                                                       More minutes are available, book a consultation to find out  
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ADVANCED 
 

EXPERT  
 

LASER HAIR REMOVAL 
 
Permanent laser hair removal works through a series of laser treatments where the 
laser light beam targets the hair at the root (the follicle) beneath the skin’s surface to 
destroy it. For best results a course of laser hair removal treatments is recommended 
to ensure all hairs are caught over the differing hair cycle growths. 
 

A course of treatments is recommended for best results 
 

Tier Treatment Time 
Per session/ Aprox time 

Individual Treatment Areas Price 
Per Area / Per Session  

1 15 mins Glabella (between Eyebrows) 
Earlobes 
Nose 

From £50 

2 15 mins Lip  
Small Chin 
Navel Line 
Nipples 
Cheekbones 

From £74 

3 30 mins Large Chin 
Underarms  
Standard Bikini 
Hands inc Fingers 
Feet inc Toes 

From £94 
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4 30 mins Lip & Chin 
Chin & Jawline 
Extended Bikini 
Shoulder Blades 

From £119 

5 45 mins Brazilian 
Lower Arms 
Upper Arms  
Abdomen 
Shoulders 
Upper Lip, Chin & Jawline 

From £149 

6 45 mins Chest  
Buttocks 
Half Face (Beard) 
Half Back 
Hollywood & Peri Anal 
Bikini & Underarms 

From £160 

7 60 mins Hollywood & Underarms  
Full Face  
Lower Legs 
Upper Legs 

From £200 

8 90 mins Full Back 
Full Arms 
Full Face & Neck (Front) 

From £243 

9 150 mins Full Legs 
Full Back & Shoulders 
Abdomen, Chest & Shoulders   

From £290 

10 270 mins Women’s Full Body  
Includes: Full Legs, Full Arms, Any Bikini, 
Navel, Pubis, Peri-anal, Underarms 

From £584 
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Men’s Full Body 
Includes: Chest, Abdomen, Navel Pubis, 
Full Back, Shoulders, Upper Arm  

11 270 mins Women’s Ultimate Full Body 
  

 
Available via 

Remove 
Mytime 

Membership  
  

12 270 mins Men’s Ultimate Full Body 

Course prices are available on consultation  
 

Pay Monthly Via MyTime Remove Membership, starting from just £70 a month. 
 
 

 MyTime Remove  
 
Pay monthly for laser hair removal  

 
 

 

 
For more information read page 39 

 
 

 Length of treatment   Membership Price 
MyTime Remove Mini 30 minutes  £80 

MyTime Remove     50 minutes  £130 

MyTime Remove Plus 80 minutes  £180 
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REDUCE  
 

Firming, Slimming, Cellulite, Tightening & Body Contouring Treatments 
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ESSENTIAL 
 

ULTIMATE BODY TONING  
 
Using a combination of micro currents to improve skin and muscle tone and reduce 
inches.  
 
Treatment Time 30 mins 50 mins 
Single Treatment £70 £85 
Course of 10 £605 £760 

 

 

ENDERMOLOGIE (LPG)  
 
A pressurised deep tissue and lymphatic draining massage which helps to re-sculpt 
the bodies contours, improve the appearance of cellulite and localised fat, tones the 
skin and reduces inches! 
 
Treatment Time 30 mins  50 mins  
Single Treatment £70 £90 
Course of 10 £649 £849 
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CAVITATION   
 
Non-surgical body shaping and cellulite treatment using Ultrasound wave therapy.   
 
 
Area Treatment 
Time 

1 Area / 20 mins 2 Areas / 40 mins 3 Areas / 60 mins 

Single Treatment: £90 £115 £135 
Course of 6:                  £459 £579 £679 
Course of 10:                £795                      £995                      £1095                      

 

ADVANCED  
 

RADIO FREQUENCY  
 
A non-invasive body contouring and skin tightening aesthetic treatment using radio 
frequency waves to improve collagen and elastin production, leaving more plump and 
youthful skin  
 
Area Treatment Time 1 Area / 60 mins 2 Areas / 60 mins 3 Areas / 60 mins 
Single Treatment £140 £180 £200 

 
Course of 6: £699 £899 £999 
Course of 10: £1099 £1499 £1599 

A course of treatments is essential for best results 
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RENASCULPT  
 
Using the latest High Intensity Focused Electro Magnetic technology to sculpt 
different areas of the body. This treatment helps tone, build muscle and reduces fat at 
the same time.  
 
Areas / Treatment 
Time 

1 Area  2 Areas  
 

Single treatment £100 £200 
Course of 6 £595 £875 
Course of 10 £895 £1395 

A course of treatments is essential for best results  
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REDUCE 
 
Remove. Deduct. Re-tighten 
  
A bespoke, multi tech, results driven treatment that looks to remove the fatty acids 
from the cells, deduct the fatty acids from the body by stimulating the lymphatic 
system and re-tighten the skins connective tissues through the production of more 
collagen and elastin. Reduce treatments are made up of multiple technologies using 
any of the treatments in Essential & Advanced above. Save 100’s on the biggest and 
best technologies in the industry with this all-in-one body treatment.  
 
 
Areas / Treatment 
Time 

50 minutes  80 minutes  
 

Course of 6 £549 (worth £1098) £765 (worth £1230) 
Course of 10 £849 (worth £1830) £1250 (worth £2050) 
Example 
treatments  

30 mins RENA-sculpt + 20 
mins Cavitation 

Normally £183 x 10 = £1830   

40 mins RENA-Sculpt + 20 mins 
Cavitation + 20 min Radio 
Frequency = £205 x 10 = £2050 

 
A course of treatments is essential for best results  
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EXPERT 

HIGH INTENSE FOCUS ULTRASOUND (HIFU)  
 
Non-invasive target driven treatment using high intense focused ultrasound waves for 
lifting, tightening, fat loss, contouring and cellulite.  
 
 
Single Areas Price Multiple Areas Price 
Knees £280 Abdomen & Waist  £1000 
Ankles £350 Front thighs & Knees £1200 
Waist / Inner Upper Thighs  £480 Breeches & Buttocks  £1200 
Lower or Upper Abdomen / 
Calves / Arms (Bingo Wings) 

£505 Breeches & Buttocks & Back of 
thighs  

£1500 

Front or back of Thighs / Flanks 
(love handles)/ Back (Bra strap)  

£580   

Chest £680   
Full Abdomen / Breeches / 
Buttocks / Inner Thighs  

£720   

Full Thighs £1200   
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CRYOLYPOLISIS (FAT FREEZING)  
 
Offers a proven & effective solution to stubborn pockets of fat on areas of the body and 
aids sculpting on areas including: stomach, double chin, inner thighs, flanks, knees, 
back & bra puff. 
 
Area Treatment 
Time 

1 Cup /  1 Hour 2 Cups / 2 
Hours 

3 Cups / 3 
Hours 

4 Cups / 4 
Hours 

Single Treatment £255 £355 £455 £555 
A course of treatments is advised for best results 

 

 

 

BODY MICRO NEEDLING (DERMAL ROLLER)  
 
Skin rejuvenation treatment which increases collagen production and helps improve 
cellulite, skin tightening and scarring. 
 
Area  Price 
Upper or lower abdomen  £199 
Buttocks or bingo wings £229 
Full Abdomen or arms  £299 
Full thighs  £349 
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  BESPOKE OTHERS  
 

VARIED SKIN, BODY & LASER TREATMENTS  
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INJECTABLES BY HARLEY STREET DR PETER 

WILLIAMS 
 

MUSCLE RELAXING INJECTIONS (BOTOX)  
 
Designed to relax facial muscles reducing lines, wrinkles and leaving the skin with a 
smooth appearance. 
 
Areas: Glabella (between the eyebrows), crow’s feet, forehead, upper lip, chin, around 
the mouth.                         

1 Area: £150    
2 Areas: £200  
3 Areas: £250 

Hyperhidrosis (Armpit): £375 
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DIATHERMY (ADVANCED ELECTROLYSIS)  
 
Cauterisation of skin imperfections on face and body.  
 
This advanced cosmetic procedure treatment uses a short-wave diathermy current, 
which is a small high frequency electrical discharge that is applied via a fine probe into 
the affected area. The procedure works by stemming the blood flow that feeds the 
blemish, the blemish will then shrink and scab away. 
 

Minor skin blemish removal is no longer available on the NHS. 

 
Areas Small Medium Large 
Millia 
Blood Spots 
Anginomas 

£90 £130 £170 

Capillaries 
Skin Tags 
Warts  

£100 £150 £200 

 

LASER CAUTERISATION OF SKIN IMPERFECTIONS  
 
This advanced cosmetic procedure treatment uses a laser on the affected area. The 
procedure works by cauterising the blemish/s and/or stimulating collagen production 
to improve the skins appearance used on the face and body.  
 

Minor skin blemish removal is no longer available on the NHS 
. 
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Area/s Small  Medium Large 
Veins 
Capillaries 
Birthmarks 

£100 
 

1cm x 1cm  

£150 
 

5cm x 5cm 

£200 
 

10cm x 10cm  

Warts & Verrucae £100 
 

1-2 

£150 
 

3-4 

£200 
 

5-6 
15% off course of 3 

 

LASER TATTOO REMOVAL  
 
 
 
 
Areas  Single  Course of 3 Course of 6 
Very Small 1-3cm £80 £216 £408 
Small 4-8cm  £110 £297 £561 
Medium 9-15cm £170 £459 £867 
Large 15-20cm £220 £594 £1122 
Additional Areas £100 £270 £510 

 
 

EAR PIERCING 
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Using a Caflon ear piercing gun and a choice of earrings (with cleaning solution). 
 
Suitable for: ages 10 years and above 
 
 

1 EAR £40 
2 EARS £50 

 
 
 

MYTIME | YOUR MONTHLY AESTHETICS MEMBERSHIP 
 

WHAT IS MYTIME? 
 
MyTime is a unique membership club whereby members receive a monthly aesthetic 
treatment at a fraction of the normal price. Each treatment is targeted to achieve and 
maintain your aesthetic goals by using multiple technologies to give optimal results. 
 
The Membership applies to our skin (Restore), body (Reduce) and permanent hair 
removal (Remove) ranges. Each level of membership gives you access to all treatments 
in the Essential, Advanced and Expert ranges of treatments.  
 
There club can be joined on three levels – MyTime Mini, MyTime & MyTime Plus.  
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BENEFITS 
  

● Bespoke treatment plans to suit every individual 
● Paying for time, not treatments 
● Get access to all treatments/technologies within the Re-range  

Ease of monthly payments via Standing Order 
● Members receive exclusive offers on our most desired treatments 
● Target all your concerns at once by combining multiple facial treatments in one 

session 
● Unmatched value  
● True access to celebrity led treatments, at an affordable price 

 

MYTIME MEMBERSHIP PACKAGES 
 
 
Want to find out more about MyTime?  
 
Click here to view the full web page. Including all the treatments you will have access 
to! 
 
MYTIME Restore  
 
Mini | 35 mins // £70pm         MyTime | 65 mins // £94pm          Plus | 65 mins // £150pm 
Essential & Advanced.             Essential & Advanced.                     Essential & Advanced & Expert.  
 
MYTIME Reduce 
 
Mini | 35 mins // £70pm         MyTime | 65 mins // £94pm         Plus | 65 mins // £150pm 
Essential & Advanced.             Essential & Advanced.                     Essential & Advanced & Expert.  

https://beautology91327.ac-page.com/my-time-membership
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MYTIME Remove  
 
Mini | 30 mins // £80pm        MyTime | 50 mins // £130pm        Plus | 80 mins // £180pm 
 
MYTIME multi  
 
REMOVE / REDUCE / RESTORE | 2 x 65 mins Plus sessions // £250pm 
 
Combine any two treatment types (Remove, Reduce or Restore) your aesthetician a 
treatment plan that encompasses any level of treatment.  

WHERE TO START? 
 
Begin your Mytime journey with a consultation, this initial meeting is so important to 
understand your needs, concerns and priorities. 
 
Within your appointment you discuss your skin and/or body goals, the aesthetic 
practitioner will discuss the prospective types of treatment available to create your 
bespoke treatment plan to suit your specific needs. 
 
After the bespoke treatment plan is agreed they will get you booked in for your first 
Mytime treatment.  
 
For further information about Mytime, give us a call and one of the team will be happy 
to help with any questions. 
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Call us on 0117 9500500 to book a consultation 

Alternatively, follow the link and fill out and online form 
*All information is kept confidential  

 
 
APPOINTMENT ETIQUETTE  
 

Arrival 
We ask that you arrive 15 minutes before your appointment to allow time for you to 
change and relax prior to treatment. 

 

Quiet Zone 
We would like you to think of Beautology as your own private ‘quiet zone’ where 
silence, subtle music and soft conversation reign. To ensure your relaxation and that of 
others is not disturbed, we request that your mobile phone is switched off during your 
Beautology visit. 

 

Children 
Children under the age of 12 years cannot be accommodated at Beautology - unless 
supervised by an adult during your treatment. 

https://www.beautology.co.uk/contact-us
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Client Confidentiality 
At Beautology, we take the issue of client confidentiality very seriously.  

All personal information and treatment details are kept securely and in confidence and 
will not be disclosed to any third party. 

 

 

Deposits 
A deposit is required for all consultations and treatments.  

Deposits are fully refundable, even if you decide not to proceed with a treatment. 

If you do decide to proceed with a treatment, then the deposit can be used as part-
payment towards this, at your request.  

However, if you fail to turn-up for your treatment or cancel without sufficient notice 
(48hrs), your deposit will be lost.  

 

Consultations  £25 

Treatments  50% of treatment costs 

Courses & Mytime Members  No deposit required 
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* Course & Member Clients who fail to give sufficient notice or fail to show for their 
appointment will forfeit that treatment, it will be deemed to have taken place and 
you will not be able to have a replacement session.  

 

Payments 
We accept all major credit and debit cards.  

All prices displayed are inclusive of VAT (where applicable) at the current rates and are 
correct at the time of publishing. 

 

CANCELLATION POLICY & TERMS 
 
If you need to cancel or change your appointment, please give us as much notice as 
possible. This allows us to offer the time to someone else who is waiting for an 
appointment. 

48 hours’ notice is required to cancel an appointment without charge. 

Any appointments which are changed or cancelled within 48hrs may be subject to a 
loss of deposit or that day’s treatment. All no-show appointments will lose their 
deposit. 

 

UNFORESEEN CIRCUMSTANCES 
If due to circumstances beyond our control a requested therapist is unavailable at the 
time of your appointment, we reserve the right to transfer the booking to an 
alternative therapist.  
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Additionally, if we have no alternative but to cancel or reschedule an appointment, we 
will contact you by telephone as soon as possible to do so. 

 

Refund Policy 

Single Treatments 

If the treatment has been pre-paid, a full refund can be arranged provided it is not 
subject to any late arrival/cancellation charges.  

As part of our Continual Improvement Programme, we encourage feedback about the 
service received at Beautology. If you are unhappy with your treatment or service 
received, please speak to your therapist or the receptionist following the treatment. 

 

Courses  
All course purchases are subject to a '2 Week Cooling Off Period'. 

Courses can be changed or refunded during the first two weeks following their 
purchase. Following this period courses will not be refunded. After the cooling off 
period if you do not want to go ahead with the course purchased, the money can be 
used towards other treatments, turned into a gift voucher for clinic or our online shop. 

This does not affect your statutory rights. 

 

Results 
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Individual results may vary from client to client and outcomes are not guaranteed. 
Please speak to one of our experts about your goals and what you can expect from 
your treatment. 

 

For a full list of Beautology’s Terms and Conditions including refund information see 
the website for details, alternatively please click: HERE 

 
 
 
CONTACT US  
 
 
Address: Beautology Clinic, 107 Coldharbour Road, Westbury Park, Bristol, BS6 7SD 
 
Telephone: 0117 950 0500   
 
Email: reception@beautology.co.uk    
 
Clinic Website: www.beautology.co.uk 
 
Online Shop: www.beautologyshop.co.uk 
 

 

OPENING TIMES 

https://beautology.co.uk/aboutus/beautology
mailto:reception@beautology.co.uk
http://www.beautology.co.uk/
http://www.beautologyshop.co.uk/
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Monday to Friday: 9.30am to 8.00pm   
 
Saturday: 9.30am to 5.00pm 
 
Sunday: Closed 
 
 

Last updated June 2022 


