
Boulder Assist Program

Boulder recognizes the need for quality affordable care regardless of insurance coverage. We 
never want a patient’s ability to pay to impact whether or not they get care, and we will never 
withhold care if they are experiencing financial hardship — we’re happy to discuss payment 
plans and other options. 

Self Pay 
Our Self Pay rates are: $400.00 per month. As a courtesy to uninsured patients, Boulder 
recognizes a $200.00 Prompt-pay discount.

The first statement is emailed to the patient the day after the initial appointment, if the patient 
decides to enroll. Payment instructions are included for our secure payment portal.

Patients have the ability to divide the balance over two or three payments through our 
payment portal, if needed. 

Insurance Coverage 
Boulder accepts most Medicare, Medicaid and Private insurance in your state*. If a patient has 
insurance, Boulder will bill the plan and then invoice the patient for any copay, or cost share 
after the plan processes the claim. 

If Boulder is in-network, we accept the allowed rate and bill the patient for copay/coinsurance

If Boulder is out-of-network, we still act as if we are in-network, accepting what we would 
have been paid. This is a savings to the patient as they are not billed full fee. 

If the copay/coinsurance amount is too high, we will work with the patient to set up a payment 
plan.

Boulder Assist  (in-house financial assistance) 
If a patient loses coverage while in care with Boulder, we will reach out to that patient and 
offer Boulder Assist. This will offset all Boulder care costs. 

Patients will still need to pay out-of-pocket for medications, but we can offer a site like 
GoodRX for help. 



Patients have the option of 30 or 60 days of Boulder Assist depending on individual circumstances.

If after the allotted time, the patient is still not covered by a plan, they will move to the Boulder Self 
pay model under sliding scale.

Boulder understands the need to care for patients leaving incarceration with no current coverage. 
This applies to both current and NEW Boulder patients.

For these patients 60-90 days of Boulder Assist will be offered. 

Patients are encouraged to apply for state Medicaid as soon as possible. If the patient can show 
proof of an active Medicaid application and processing, Boulder Assist can be extended to allow the 
state to finish updating and/or processing. 

If for any reason, the patient is denied coverage, we will move them to the Self pay model, but we 
will work with them to either set up payments, offer a sliding scale, or both. 

For any questions:

Jails / Correctional Facilities 
(866) 969–3635

All others 
(888) 720-2236

Length of time in care Monthly fee

6 months or less $150

6-12 months $125

12 months or more $100


